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Y cmammi docrioyembCsi numaHHsi mypuc-
MUYHUX foc/ye, ki 3apa3 Hadarombesl 8 Ykpa-
IHi, Mpobnemu, siKi € y yili cghepi, ma w/sxu
BUpIWEHHS Yux npobsiem. Le numaHHs € oyxe
BaX/IUBUM, MOMY WO B Hawill kpaiHi mypusm
€ O0Hieto 3 Mpob/sieMHUX cghep rnocsye, a ons
JIIOOUHU MYPU3M € BaX/IUBOK JIaHKOKO XUM-
meadisiibHocmi. ToMy 8apmo po32/IsiHymu npo-
6r1emu, siKi € 'y cgbepi mypucmuyHUX focsaye,
3’acysamu, wo 3asaxae YkpaiHi MakcumasibHO
PO3BUHYMU Yo cghepy, Wob y nodasibLiomy 07151
Hawioi kpaiHu mypusm 6yB8 00Hiet 3 Halllinuux
cahep y disibHoCMI depxkasu.

KntouoBi cnosa: mypucmuyHi nocsyau, rpo-
6/1eMU mypusmy, cgpepa nocsy2, mypusm, rpo-
61emu YkpaiHu, eKOHOMIYHUU cmaH.

B cmamee ucciedyemcsi BOrpocC mypucmude-
CKUX Ycrye, komopble celidac npedocmas/isi-
tomcesi 8 YkpauHe, rpobsiemMbl, Komopble cyuje-
cmsytom 8 amoll cghepe, U Mymu peweHusi
3amux rpob/ieM. 3mom BOrpPOC SIB/IIEMCS O4eHb
BaXHbIM, MaK Kak 8 Hawel cmpaHe Mmypusm
s8/15Iemcsi 00HOU U3 MPo6/IEMHbIX CQhep ycrye,
a 0719 yesioBeka MypusM SIBISEMCS BaXKHbIM
38eHOM  )KU3HedesimesibHocmu.  [loamomy

cmoum paccmMompems  pobsieMbl, KOmopble
cywjecmsyom 8 cghepe mypucmuyeckux ycrye,
Yy3Hamb, 4mo Mewaem YkpauHe MakcuMasibHO
passumb amy cgbepy, Ymobbl 8 OasibHelwem
07151 Hawel cmpaHbl Mypu3sM 6b1/1 00HOU U3 /1y4-
wux cghep desime/ibLHOCMU 20Cy0apCcmBa.
KntoueBble cnosa: mypucmuyeckue ycrnyau,
npobsieMbl mypusma, cgpepa ycsye, mypusm,
rpobriembl YKpauHbl, 3KOHOMUYECKOe r10/10-
JKeHue.

In this work, the issue of tourism services, which
are currently provided in Ukraine, problems that
exist in this area, and ways to solve these prob-
lems, is being explored. This issue is very impor-
tant since in our country tourism is one of the prob-
lem areas of services, and for a person, tourism is
an important link in life. Therefore, it is worthwhile
to consider the problems that exist in the sphere of
tourist services, to find out what prevents Ukraine
to develop this sphere to the maximum, so that in
the future for our country tourism was one of the
best spheres of the state activity.

Key words: tourist services, tourism problems,
services, tourism, problems of Ukraine, eco-
nomic situation.

MocTaHoBKa npo6nemu. lMpouec AOCNIIKEHHA
TypuU3My B KpaiHax, a 30Kpema TYPUCTUYHUX MOCIYT,
AKi 3apa3 NPOMOHYTLCA B YKpaiHi, € CklagHUm Ta
BK/IOYAE B cebe LUMPOKe KOO EKOHOMIYHWX, reo-
rpadpiyHmx, NOMITUYHUX Ta couiaslbHUX Mpo6em,
MOB'A3aHUX i3 MUTAHHAM MNONINWEHHA Ta PO3LUMPEHHSA
TYPUCTUYHUX NOC/YT B YKPaiHi.

AHania ocTaHHiIX AocnigkeHb | ny6nika-
uin. Mpobnemam poO3BUTKY HOPMAaTUBHO-MPaBOBMX
nuTaHb y ccepi Typusmy Ta pekpeawii, opraHisau,ii
TYPUCTUYHOT AISNIbHOCTI B YKpaiHi NPUCBSYEHO npaldli
M.B. l'ynss, B.®. Kugsika, O.0. Mobiyesoi, /1.M. Uep-
UMK Ta IHLWKX BITYN3HSAHMX HAYKOBLiB.

MocTtaHoBKa 3aBAaHHA. Came TOMY METOK CTaTTi
€ BUKNaA TEOPETUYHOro MaTtepiasly Mpo CyyacHui
CTaH TYPUCTUYHUX MOCNYr B YKpaiHi, AOCMioKEHHS
npobnem, ki € y Uil cdepi, i 3'AcyBaHHSA METOAIB Ta

IHCTPYMEHTIB, SIKi MOXYTb OYyTU BUKOpUCTaHi YKpai-
HOM /19 MOMINWEHHS CTaHy TYPUCTUYHMX NOCAYT.
Buknap ocHOBHOro marepiany AochifXeHHs.
Cdphepa Typmsmy OXon/oe bGaraTo rasiy3eil eKoHo-
Miku (Maike 50 cymixXHUX rasty3eit) i CTBOpHOE Aoaart-
KOBI poboui micusa. ¥ 2016 poui YkpaiHy BiaBigano
noHaz 13,3 MJIH. IHO3eMHUX TPOMAASAH, i3 HUX CITYX-
60Bi, AiN0Bi Ta AMNMOMAaTWMYHI NOI3AKU 3AiACHUAN
33,3 1ncC. Yon., TYpUCTUYHi—172,8 ThC. Yon., y npueat-
HMX cnpaBax npuixanio 13,0 M/IH. 4on., 3 HaBY4a/TLHOK
MeTor — 2,1 TUC. YO., Y 3B’A3KY 3 NnpauesnallTyBaH-
HAM — 26 0cCi6, iMmmirpysanu — 3,1 TUC. YO/, Ky/bTyp-
HWA Ta CNOPTMBHUI OOMIH 34jicHMAM 168 Tuc. Yon.
OpfHak, He3Baxaluu Ha Ui BesvKi Lnudpu, BNPOLOBXK
ocTaHHix 10 pokiB po3BMTOK cchepn TypusMy B YKpa-

THIi xapakTepu3yBaBCsl OifiblUe HEraTuBHOK AMHaMI-

KO0, HiXX MO3UTUBHOO (puc. 1):
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Tak, nopiBHAHO 3 2007 p. KiNbKICTb iIHO3EMHMX Big-
BigyBayiB 3HM3MNacA Ha 42,3%, KiNbKiCTb IHO3EMHUX
TypucTiB — Ha 90,6%, a KifIbKICTb BHYTPILLHIX TypucC-
TiB — Ha 79,0%. FAKLWO MOPIBHATK Ui LMdpU 3 Kiflb-
KICTIO BUT3HMX TYPUCTIB, TO MOXHA NMOMITUTU LLLEe OHY
HeraTuBHy TeHAEHLito, ajke 3a ocTtaHHi 10 pokiB ix
yncno 3pocno BiNbLL HX Yy 6 pasiB, BKasyloun Ha Te,
IO Hawi rpoMagaHyn HajarTb nepesary iHO3eMHUM
Kypoptam. Lle nos’a3aHo Hacamnepes 3 ymosamu
NOAITUYHOT KPM3KW, EKOHOMIYHOT HecTabiNibHOCTI Ta
TPUBA/IOT QaHTUTEPOPUCTUYHOT onepaL;i.

Tinbkn 2016 p. nokasye Kpaw, pesynsratm Ta
He3HayHe 36i/IbLUEeHHS 06CAriB TYPUCTUYHNX MOTOKIB
(26,2% pna B"i3HWX TypuCTiB Ta 27,0% ON15 BHYTPILL-
HiX). Lle MOXHa MNOSICHUTM TaKMMWU COLia/IbHO-EKO-
HOMIYHUMUN hakTopamu, SK: 1) yxBasieHHs cTpaTeri
LLLOAO NOAOPOXEN | TYpU3MY; 2) PO3BUTOK AEPXKABHO-
MPVBAaTHOrO NapTHEPCTBa; 3) PO3LUMPEHHS MNakeTy
coujanbHNX rapaHTiil Towo. BogHovac 3a1mLaeTbes
MUTaHHSA, Y/ CTaHyTb Lj NO3UTUBHI 3HAYEHHS HOBOIO
KpalLllol TeHAeHLie, Y 6yayTb Matu nvwe sunaj-
KoBuWii xapakTep. CbOrogHi B Mexax po3BUTKY rasysi
TYpU3My B YKpaiHi Takox 6ynv NpuinHATI Taki 3axogu:

1) po3po6/eHO MapLIpyT MOAOPOXEN i Typusmy,
LLIO Bifo6paxae OCHOBHI NOKA3HWUKM BUI3HNX MOT340K;

2) HanepenoaHi Ce30Hy NITHIX MOAOPOXeNn BuUAj-
NIeHO [,04aTKOBUIA MepcoHar.

3rigHO 3 OCTaHHIMW [JaHUMK CTaTUCTUYHOIO
6loneTeH0 «TypUCTMUHA [iS/IbHICTb B YKpaiHi y

2015 poui» HanivyBanocs 3182 oguHuMub Cy6’exTiB
TYPUCTUYHOT AiABbHOCTI, 3 AKMX 1785 — opuanyHi
ocobwu (tabn. 1.1) [3].

Y CTPYKTYpi TYPUCTUYHOTO MOTOKY YKpaiHu y 2016 p.
BiOy/10ca 3poCTaHHs Ha 6,6% BUI3HOrO NMOTOKY Ta Ha
7,3% B’i3HOro, NpoTe 3arasibHa KiNbKiCTb TYPUCTIB 3Ha-
YHO HWx4a piBHA 2013 p. (Ha 10 431 185 ocib) (puc. 2)
[3]. Cnag, BigBifyBaHHA YKpaiHU iIHO3EMHUMU TypucTamm
BifoyBcAa Ha 49,5% y 2014 p. B pe3ynbrati «Pesostouji
riHOCTi» Ta 3POCTY NOSITUKO-€KOHOMIYHOI HEBMU3HAYE-
HocTi (o 1 271 150 oci6); HaliBuLLE 3HAYEHHS KiSTbKOCTI
iHO3eMHUKX rpomagsH 6yno 3aduikcoBaHo y 2008 p. Ta
2013 p. (25,4 Ta 24,6 Mm/H. oci6 BignosigHo) [3].

3a OCTaHHI TpX POKM KiSIbKICTb rpoMaisaH YKpaiHu,
LLIO BMT34ATb 3@ KOPAOH, 3p0C/a, WO NoB’A3aH0 HacaMm-
nepes 3 BiACYTHICTIO pOGOUNX MiCLLb 419 MOJIOA], SKa B
MOLLIYKaX KpaLoro XWTTs, OTPUMYUM OCBITY Ha baTb-
KiBLLIMHI, BUT3AMTb Ta PO3BMBAE EKOHOMIKY IHLLMX KpaiH
i3 6i/1bLL CTABIIbHUM Ta CNPUATIMBUM EKOHOMIKO-NO/Ti-
TUYHUM KNIMaTOM. Y CTPYKTYpi BMI3HOTO MOTOKY Fpo-
MagaH Ykpaidn y 2015 p. 98% rpomagsH BUDKOKaN
3a KOPZOH 3 NPYBAaTHO METOH, i e 6nm3bko 1,0%
npunagaEe Ha opraHizoBaHuii Typu3M Ta Cny>XO60Bi
noizaku (puc. 2). Haiibinblua Kinbkictb oci6 y 2015 p.
noAopoXyBasia 3 METOK [03BiNASA Ta BIAMNOYUHKY Y
po3pisi peangeHuii TypucTiB. Tak, 1 510 668 oci6 3aiii-
CHIOBa/IM MOI3AKM No YkpaiHi, 1 342 243 rpomapgsiH
YkpaiHn BUWiXasi0 3a KOpAoH Ta sivwe 9782 ocobu-
Hepe3naeHTu BiABiAa M YkpaiHy 3 uieto meToto [3].
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(po3pobrieHo asmopom 3a oxepesiom [3])

Tabnmya 1
KinbKicTb cyG’eKTiB TYPUCTUYHOI AiANbHOCTI 32 BUgamu cy6’ekTiB Ha 2015 pik
KinbkicTb cyG’eKTiB
Bupn cy6'exTis Typonepatopu TypareHTn ngﬁ;x’l ;:& ;‘?;';'i";ﬁzflb Pasom
HOpuanyHi ocobu 500 1228 57 1785
Pi3nyHi ocobu - 1319 78 1397

(po3pobneHo asmopom 3a oxepesiom [3])
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NPHBATHA NOI3AKA;
22749878; 98%

OpraHizoBaHHii
Typu3m; 206598;
1%

Cmyx00Ba NOI3AKA;
185170; 1%

Puc. 3. CTpyKTypa BMUI3HOro NOTOKy rpomagsH Ykpaiiu y 2015 p., oci6

(po3pobrieHo asmopom 3a Oxepesiom [4])

Anmepuka; 10957.8;
6%

Adpuka; 33151,9;
17%

Asis; 67680,5; 34%

Tnun; 0; 0%

Asctpanis i
Oxeanis; 223.7; 0%

CHJI; 49762,5;

€spona; 35524.6;
18%

Puc. 4. CTpyKTypa eKCMopTy MiXXHapOAHUX TYPUCTUHHUX NMOCAYT KpaiHaMu CBIiTYy
3a 2015 pik, Tuc. gon. CLUA (po3po6neHo aBTOpoM 3a gxepenom [3])

Po3paxoBaHO [HMe2pasibHi MOKA3HUKU MDKHaPOOHUX MypucmuyHux nocsye YkpaiHu 3a nepiod
2006-2016 pp. OmpumaHi 0aHi HaseoeHi 8 mab. 1.2.

MoJopoxytoun, iHO3EMHI  TypucTu  0bupatoTb
Pi3HOMaHITHI Uini, ski AgmiHicTpauia [epxnpukop-
OOHCNYX0M YKpaiHu noginse Ha cnyx6oBy, Ai/10BY,
AVnaioMaTuyHy, TYpy3Mm, NPMBaTHY, HaBYaHHS, NpaweB-
nawTyBaHHS, iMMirpaLjito, Ky/JIsTYpHUA Ta CNOPTUBHUIA
06MiH, peniriiiHy Towo [3, 4]. 3a gaHnvun epxaBHoro
KOMITETY CTaTUCTUKM, 92,7% BUI3HOrO TYPUCTUYHOIO
NMOTOKY MOAOPOXYE 3 npuBartHow MeTorw; 1,1% — 3
MeTO Typuamy Ta 5,8% — 3 Ky/IbTYPHOI Ta CMOPTUB-
HOL0, peniriiHoto MeToto ToLo (puc. 3) [3].

B ekcnopTi TYypucTMYHUX NOCAYr Apyre Micle noci-
[aloTb NpeacTaBHUKM kpaiH CH/, 3 yacTkoto 25%, a B
iMMNOPTi — KpaiH1 €BPONM 3 4acTKow Y 35%, BOHN X
3aiiMaloTb TPETE MicLe, asie B 06epHeHOMY NopsaKy:
€spona — 18% T1a CHJ, — 7%. MpeacTtaBHukn adpu-

KaHCbKOr0 KOHTMHEHTY 3aiimatoTb 17% 3aranbHoro
€KCnopTy TYPUCTUYHUX Nocnyr Ykpainu (puc. 4) [3].

CbOrogHi TyprM3mM BBaXKAETbCA OOHMM i3 Nepcrnek-
TUBHUWX HaNpsMIB COLia/IbHO-eKOHOMIYHOT0 PO3BUTKY
KpaiHu, perioHiB Ta MiCT.

AHanizyloun cuTyauito B YkpaiHi, MOXxHa aiATu
BVICHOBKY, LLO TYPUCTUYHE rOCnoAapCcTBO NOCTYMNOBO
PO3BMBAETLCS, X04a HE XapakTepulyeTbCcsA cTabifb-
HM 3POCTaHHSM.

MOTOYHMI CTaH TYPUCTUYHOI chepun B YKpaiHi fae
3MOry He TifIbKW OLiHUTU B peaslbHOMY 4Yaci 1i KOH-
KYPEHTOCMPOMOXHICTb Ha MiKHapOAHOMY piBHIi, a i
BMSIBUTM OCHOBHI Mpobnemu, WO 3aBaxalTb pea-
nizayji HasBHOrO TYPUCTUYHOTO MOTEHLUiany KpaiHu
MOBHO MipOI0.
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Tabnumuyga 2
IHTerpasibHi NOKa3HMKN 30BHILLHLOEKOHOMIYHOI AifNIbHOCTI YKpaiHu
y cchepi MxHapogHUX TYpUCTUUHUX nocnyr 3a 2006-2016 pp.
MokasHUKu Pokn

2010 2011 2012 2013 2014 2015 2016
30BHILLHLOTOProBe/IbHNIA 06ir,
MIH. 1071, CLIS)A 725,7 917,5 1127,2 1234,0 909,0 798,5 795,3
Excnopr, % 52,4 49,6 49,2 43,6 25,1 25,2 27,8
ImMnopr, % 47,6 50,4 50,8 56,4 74,9 74,8 72,2
EkcnopTHe nokpuTTs iMnopTy, % 110,3 98,4 97,0 77,4 33,5 33,6 38,5

(po3pobrieHo asmopom 3a oxxepesiom [3])

Hatenep BigcyTHA CKOOpAMHOBaHa BUCOKOKBanigi-
KOBaHa cucTtema i 3 BUBELEHHS TYPUCTUYHOIO Mpo-
OYKTY HallOl KpaiHu Ha CBITOBUIA PUHOK, Sika gasana 6
BigUyTHI pesynstatu. Mopsag i3 LM He MOXHa He Nomi-
TUTW, WO HU3bKWIA piBEHb OOC/TYroBYBaHHS TYPUCTIB
3YMOBJIEHMIN 3arasibHOK KBasiduikaLje npauiBHUKIB
uiei cgoepn. B YKpaiHi npakTMUHO BIACYTHSA cucTema
ONS NiArOTOBKM, a TakoX nepenigroToBKM Kaapis y
cdoepi TypusMmy i uiTki, BIAMNOBIAHI CBITOBUM CTaHgap-
Tam kBavtichikaLiiHi BUMoru. A y HaB4asibHMX 3akagiB
LLle HeMae BiAMNOBIAHOMO AOCBIAY.

AKTYa/TbHUM 3a/IMLLIAETLCA NUTaHHA NOKPaLLEeHHS
€KOJI0MYHOro CTaHy, He3Baxkatoumn Ha Te, Lo YkpaiHa
BXE 3p0o6una 3Ha4YHuii KPoK: MOPIBHSAHO 3 1990 pokom
3MeHwWwwuia 3abpygHeHHa atmocdepyn Ha 58,56%.
306iNbLIEHHA TYPUCTUYHONO NOTOKY MNigHiMae npo-
6/1eMn  BU3HAYEHHS ONTWM&/IbHOrO  E€KOJI0MYHOro
HaBaHTaKEHHS1 Ha PErioHn i HeobXiAHOCTI BU3Ha-
YEHHS MaKCMMasbHOI MPONYCKHOT CPOMOXHOCTI 6e3
LUKOAN HAaBKO/ULLHBOMY CepefioBuLLYy Ta iCTOPUKO-
KYNbTYPHIl CnaLUpHi.

B YkpaiHi He pO3BUMHYTWUIi CEKTOP TYPUCTUYHOI
iHOYCTpIl. Y XOAHOMY MICTi YKpaiHu He po3patoTb 6es-
KOLUTOBHI  BYK/IETU-MYTIBHUKA  iICTOPUKO-KYBTYPHUX
nam'aTok MicTa. Kpim Toro, He y BCiX MiCTax € Taki nyTiB-
HWKW, LLIO 3yMOB/IEHO BY3bKUM TIyMAYEHHAM TYypU3MYy i
Mas10t0 0BI3HaHICTHO NPO POMAITTS TYPUCTUYHKX MOC/IYT.
M1 MaeMO BEMYEIHMIA TYPUCTUYHUIA NOTEHLian, ane,
Ha >XaJ1b, BUKOPUCTOBYEMO MOr0 He Ayxe eDEKTUBHO.

[OCArHEHHST CNPUATIMBOrO COLjia/TbHO-€KOHOMIY-
HOro BMAMBY TYPU3MY Ha CYCNi/IbCTBO € BaXK/IMBOIO
CTpaTeriyHo METOH AK PO3BUHEHWX AepXas, Tak i
KpaiH, L0 pO3BMBalOTLCS.

AKTYya/IlbHAM | MEpCcrnekTMBHMM € nogasiblue
BMBYEHHS MDKHAPOAHOro LOCBiAY ynpasiHHA B cdhepi
TYpU3MY, OOCNIMKEHHA POJi HEAEPXKAaBHOIO CEKTOpY,
nMTaHb CTa/I0T0 PO3BUTKY Ta MEXaHi3MiB CTUMYSIHO-
BaHHS iHHOBALiHO-IHBECTULAHOI AisnbHOCTI y chepi
TYPV3MY B KOHTEKCTI [/106a/1bHOr0 PO3BUTKY Cy4aCHOCTI.

306iMbLUMTY EKOHOMIYHI BUrOAW Big, TYPU3My MOXHA
pisHMMKW MeTodamu, siki BOYAOBYHOTLCA B NpoLec aep-
YXaBHOIO YNpaBiHHA, LLO A€ 3MOrY YHUKHYTU Gararbox
npo6aem. OgHMM i3 TakMX METOAIB € 3MILIHEHHS 3B SI3KiB
MiXX TYPVU3MOM Ta IHLUMMUW CEKTOPaMMN EKOHOMIKN.

Hatenep y TypucTUYHOT cdhepun YKpaiHu € TiNnbkn
[Ba BapiaHTX MOAa/bLIOro po3BWUTKY nogin. Came
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3apa3s BigbOyBa€eTbCA TOI MEpPeNoOMHUIA MOMEHT, Bif
AKOTO 3a1eXMTh il MailbyTHE: UM CTaHe BOHA BaroMuM
[Kepenom HaaxoMKeHb 40 AEePXXaBHOMO BHOMKETY, Um
3a/IMWLNTBLCA Ha TOMY camMoMy piBHi. Bce ue 3ymoB-
NOETHLCA TUMU OpiEHTUPamMW, ki ByayTb NOKNafeHi B
OCHOBY NOAITUKN PO3BUTKY TYPU3MY.

BUCHOBKM 3 NPOBEAEHOr0 AOC/iAKEHHA. Takim
YMHOM, BMHUKAE asisTepHaTBa: pPoOOGUTU akUeHT Ha
iHO3EeMHOr0 CnoXrBaya uv BifHOB/MHOBATY BHYTPILLHIN
TYPUCTUYHMIA Mpouec. Tak yum iHakKwe, BKpai Heob-
XifHa HeraliHe 3MiHa BITYM3HAHOIO PUHKY TYPUCTWY-
HWX NOCAYT 3rigHO 3 MDKHAPOAHUMY BUMOramu.

Po3BUTOK Typrn3my B YKpaiHi 0CO6/IMBO BaXK/TUBUIA,
OCKiNIbKM came 3aBAsku Lili cdhepi MOXHa NoMiNWnTK
coLiasibHO-eKOHOMIYHY CUTYaLito B KpaiHi. 3 ornsagy
Ha e, [epXasa MOBUMHHA CNPUATU MDKHapoLHOMY
CniBPOGITHULTBY | CTBOPEHHIO EKOHOMIYHKX Ta opra-
Hi3aLiiHO-NPaBOBMNX OCHOB CTAHOB/IEHHS TYPU3MY $IK
NPUOYTKOBOT rasly3i eKOHOMIKN YKpaiHW.
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PROBLEMS OF TOURIST SERVICES IN UKRAINE AND WAYS TO SOLVE THEM

Travel service is the result of the activities of tourist enterprises of meeting appropriate needs of tourists.
The company may organize either a whole journey or individual services. Travel services are a set of services,
which are provided to one consumer for a certain period of time, for example, giving hotel rooms, excursions,
transport services, etc.

The tourism area contains many sectors of the economy (almost 50 related sectors) and creates extra jobs.

In Ukraine, tourism is one of the problematic areas of services, but people love and admire this kind of the
vital activity. Therefore, it is necessary to analyse problems that exist in the field of tourism services to find out
what will help Ukraine to develop this area to make Ukrainian tourism become a high-level activity.

The development of tourism in Ukraine stimulates the development of such industries as transport and
communications, manufacture of souvenir production, which involves the growth of economic level of the
country. In Ukraine, as in a legal country, there are laws that regulate tourism.

Natural resources of Ukraine give to tourism organization a good platform for the activity. In Ukraine, there
are such beautiful views as:

— Varied landscape, which consists of forests, mountains, and sea,;

— Sanatorium resources, such as mineral water and medical clay;

— The territory and objects of the natural reserve fund, which contain unique nature reserves, national natu-
ral and regional parks of the landscape, parks which are monuments of garden art.

Unfortunately, Ukraine has a low developed sector of the tourism industry despite the natural and historical
wealth of the country. They don't give out free booklets-maps of historical and cultural attractions in any city of
Ukraine. In addition, our people have a narrow interpretation of tourism and low awareness of the diversity of
tourist services. We have a huge tourism potential but it is not used in our country in the right way.

Currently, there is no coordinated system of qualified promotion of the tourist product of our country in the
world market, which would give positive results. Moreover, it must be noted that the low level of serving tour-
ists is the result of the low qualification of specialists in this field. In Ukraine, there is practically no system of
training and retraining workers in the sphere of tourism and there are no clear qualification requirements, which
are formulated according to the international standards. Furthermore, educational institutions do not give the
appropriate experience.

At the moment in the tourist sphere of Ukraine, there are only two ways for developing the situation. Right
now, there is the point, which determines its future: The tourist sphere may become an important source of the
income to the state budget or it may stay at the same level. The future depends on the guidelines that will form
the basis of the policy of tourism development.

There is an alternative for Ukraine: to focus on foreign consumers or restore domestic tourism process.
Anyway, in both items, it is very important for the country to change immediately the domestic market of tourist
services according to the international requirements.
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