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Y cmammi po3esisitHymo cmaH ma meHOeHuil

PO3BUMKY PUHKY PO2PaMHO20 3abe3eyeHHsi
3a HarnpsMKoM po3pobku ma npodaxy CRM-
cucmem, HadaHHs1 KOHCY/bmayiliHux rnocsya 3
yux IT mpodykmig. Ha ocHOBI cmamucmu4HUX
daHux nposedeHull aHasi3 disiibHocmi Ton-50
PO3POBHUKIB  MpO2paMHO20 3a6e3rneYeHHs1 3
MamepUHCLKOI KOMMNaHIet 8 YkpaiHi cmaHoM
Ha 2018 pik. lemasibHO npopob/ieHo HanpsMKU
Oisi/lbHOCMi  0BpaHux  MidrpuemMcms,  K/lieHM-
CbKy 6asy. BcmaHog/neHo ma npoaHasnizosaHo
Moderti, 3a sikuMu 30ilicHreEmMbCs onepayjiliHa
Oisi/IbHiCMb 06paHuUX MidrnpuemMcms. HanpukiHyi
OKPEC/IEHO MepcrieKmMusU PO3BUMKY Cyb'ekmis
20Cro0aproBaHHsi  Ha  PUHKY — Mpo2paMHO20
3abesreqeHHs1 8 YKpaiti.

KntouoBi cnoBa: po3pobHUKU po2pamHO20
3abe3nedeHHs, BeHOOPU rpo2paMHoe0 3abe3re-
qerHsi, CRM-cucmemu, iHghopmayitHi rnocsyau.

B cmambe paccMompeHsl cocmosiHue U meH-
OeHyuu  pa3sumusi  pbiHKa Mpo2paMMHO20
obecriedeHusi 10 Hanpas/ieHulo paspabomku
u npodaxu CRM-cucmem, npedocmas/ieHusi
KOHCY/lbmayUOHHbIX ycsye no amum YT rpo-
dykmam. Ha ocHose crmamucmuyeckKux 0aHHbIX
nposedeH aHasu3 desimesibHocmu Ton-50 pas-
pabomyuKkos MpospaMMHO20 06ecrieYeHusT ¢
MamepuHcKoll KomnaHuel 8 YkpauHe 1o cocmo-

sIHUKO Ha 2018 200. Moo0pobHO npopabomaHsi
Haripas/ieHusi  0essme/IbHoCmU  BbIGPaHHbIX
npednpusimul, kiueHmckasi 6asa. BbisigneHbl
Modesiu Mo KomopbIM OCywecmeassiemcst orne-
payuoHHasi  desimesibHOCMb  rpednpusmud.
B 3ak/ito4eHUe HaMeyeHb! repcrekmuss! pas-
BUMUSI cy6beKmos X03aUCmMBOBaHUS Ha PbIHKE
rpoepamMMHO20 0becneyeHuUs B YkpauHe.
KnioueBble croBa: pa3pabomyuku npospamm-
HO20 obecrieyeHusi, BeHOOPbI NPO2PaMMHO20
obecrieueHusi, CRM-cucmemb|, 6U3Hec-Modesu,
UHGhopMayUOHHbIE ycryaU.

The situation at software development market
and the tendencies within the CRM-systems
development and sales, including providing
consulting services for these IT products were
described. Based on the 2018 statistical data-
base, the activity of Top-50 software developers
with the parent company in Ukraine was ana-
lyzed. The selected enterprises’ activities direc-
tions have been worked out in detail, the client
database has been analysed. The IT developers
business models have been identified. In conclu-
sion, business entities development prospects at
software market in Ukraine are outlined.

Key words: software developers, software ven-
dors, CRM-systems, business models, informa-
tion services.

MocTtaHoBKa npoo6siemu. P1HOK po3pobKu Mpo-
rpaMHMX NPoAYyKTIB B YKpaiHi akTMBHO PO3BMBAETLCS
SK B KINIbKICHMX, TakK i B SIKICHUX napameTtpax: 36i/b-
WYETLCA KiNbKICT |T KomnaHii (3a focnigpKeHHAMN
3 06paHux Ton-50 IT nignpremcTs 3 rosI0BHUM Oi-
COM B YKpaiHi, y CTPYKTYpi OisiSIbHOCTI SAKMX BUAINEHO
po3pobky CRM-cuctem abo nporpamHoro 3abesre-
YEHHS1 Ha 3aMOBJ/IEHHS Ta HafaHHA KOHCYNbTaUinHMX
nocnyr y ubomMmy Hanpsmky 10% o6paHux KOMMaHii
npayloTb Ha pUHKY 3 2017 p., we 6% KoMnaHiin
BeAyTb AisiNIbHICTb He paHiwe Hix 3 2015 p ), 3pocTae
yMcenbHICTb X NPaLiBHMKIB, MPUMHOXYETLCA BKNaz
ranysi y BBI kpainu [3]. MpoBeaeHnii SWOT-aHani3
PO3BUTKY PUHKY pPO3pP0OOKM nporpamMHoro 3abesne-
yeHHA (M3) B YkpaiHi Nnokasye HasABHi i MOTEHU,jMHI
npo6aemu i 3arpo3un, cepes SKnx OCHOBHUMMU € Hera-
TMBHI 3MiHM B 3aKOHOAABCTBI KpaiHW, HecTabisibHa
€KOHOMIYHa cuTyauisi, HefoCTaTHIl piBEHb cneuiasi-
30BaHoil ocBiTK IT dhaxiBLiB y cdepi po3pobkn Haa-
cknagHoro M3. MNpote HeMasio i NO3UTUBHUX TEH-
[OEHLi — BUCOKNIA piBEHb 3ap0obIiTHOI nnaTtu y ranyai,
3arajibHWii CBITOBWI TpeHA, 3POCTaHHSI PUHKY pPO3-
PO6KM NpOrpamHoro 3abesnevyeHHs Ha 5-7% LopiYHO
[11], Haibinbwwnii cepen kpaiH CxigHoi €sponu
MOKa3HMK eKCNopTy BigNoBigHNX NOCAYr Ta NPOAYyKUiT
3 YkpaiHu [12].

YKpaiHa mMae yci laHcy nobopoTucs 3a NigepcTBo
Ha CBITOBOMY PUHKY po3p06ku M3, IT-KOHCaTTUHTY Ta
IT-nocnyr, nogonaTh Kpu3y ynoBifibHEHHS 3pOCTaHHS
ranysi, WO CnoCTepiraeTbCa B OCTaHHI 2 poku. OAns

LbOro NOTPIBHO MOKpaLMTN CMCTEMY 360py Ta aHa-
Ni3y faHux, WoAo AisnbHOCTI He Tinbku Beix IT nig-
NMPUEMCTB pa3oM, a came 3a CTPYKTYPHUMU BY3bKUMMA
HanpsiMkamu, cepeg SiKMX O4HWM 3 OCHOBHUX € PO3-
po6HMKa Ta npogax M3.

AHanis ocTaHHIX pocnigpkeHb i nyo6nikauiii.
[ocnimkeHHo aHaNiTUYHUX NUTaHb, a TakKoX TeH-
OEHLin Ta 0co6nmMBOCTEN pPO3BUTKY YKPATHCbKUX
PO3PO6HMKIB IH(DOPMALHNX CUCTEM | TEXHOJOo-
rin nNpuceaYveHi poboTV BITUM3HAHMX HAyKOBLiB, a
came: |. Camoxoacbkuii, O. Lenect, P. BUHHMuYK,
T. Cknapyk, A. CtaBuubka, O. babaHiH, C. BoiiTko,
A. Macnos, C. MNupir, I. CegjikoBa, H. boliko, C. Cap-
pak, H. Meuwko, K. Cokon Ta iHwi [1, 4, 5, 6, 7]. Ane
no3a iXHbOK YBarolw 3a/MLIATLCA NUTAHHSA CTaHy
Ta NepcneKkTMB PO3BUTKY PO3POOHMKIB Ta BEHAOPIB
M3 (CRM-cucTeMm Ta iHLWKX po3po6neHnx nig, knieHTa
CUCTEM ANs aBToMartumaalil pisHUX HanpsMKiB Aisnb-
HOCTI MiANPUEMCTB Pi3HOMAaHITHUX rasty3eit), 60 came
Us rasy3b Moxe 3abe3neynTn cTabifibHWii PO3BUTOK
€KOHOMIKM YKpaiHu 3arasiom, 60 g8 36i/bleHHs
06csriB BUPO6HMLTBA il He MNOTPIOHI 3HAYHI iHBECTU-
Ljii B OCHOBHI 3ac00M, OCKi/IbK/ TOMIOBHWIA aKTUB Lie
KBastidpikaUiiHWA MIOACBKUIA UMHHMK, @ TakoX 3Ba-
YXEHO NobyaoBaHa MapKeTUHroBa CTparerisi.

MocTtaHoBKa 3aBAaHHA. MeTO0 HayKOBOT npaLi €
BM3HAYEHHS CTaHy po3BUTKY mignpuemcts IT ranysi,
WO hakTMyHO BMUCTYNaKTb PO3pPobHMKaMK i BEHHO-
pamu nporpamHoro 3abesneyeHHsa (a came CRM-
NPOAYKTIB) i MalOTb YKPaAiHCbKE MOXOAXEHHS.
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Tabnmua 1
AHanis knieHToopieHToBaHocTi Ton-50* IT nignpnemMmcTB-po3po6HUKiB CRM-cucrem,
M3 Ha 3aMOBIeHHA, 3 OrNAAY Ha PO3Mipy 3aMOBHUKIB

l-I.acn(a KNiEHTIB no rpynam, YacTka cepemHix
knacudpikoBaHmx 3a posmipamu,% | Yactka manmx T ez C'fl"‘B YacTKa BeIMKUX
_ "Gaoxonom | (2Aoxomom | NChC o
Fpynu nignpuemcTse <10 mnH. faon.) 1 - Aon. >1 mnpg. Aon.)
PO3pPOGHUKIB 3a AOCBIAOM Ha PUHKY -1 mnpa. pon.)

PrototypeDev 56 44 -

WD EXPERT 80 20 -

1-3 DoKM Syntech Software 45 50 5
P Noltic 30 70 -
Edenlab LLC 20 40 40
Synebo 40 40 20

SPDLoad 100 - -
Perfsys 20 70 10
FreshCode 70 30 -

US Informatics 85 12 3

4-5 pokis BVG 30 60 10
482.solutions 70 30 -
CuboRubo 60 40 -

ImprovelT 70 30 -

SourceX 100 - -

IT CRAFT 30 30 40

Romexsoft 30 50 20

GNC Consulting - 50 50

X1 Group 25 65 10

Eleks - 44 56

SoftServe 30 45 25

Perfectial 10 60 30

Infopulse 30 60 10

Skelia 20 50 30

TecSynt Solutions 70 30 -

Attract Group 50 50 -
SoftElegance 90 - 10

VILMATE 40 60 -

ByteAnt 60 40 -

54 Avivi 10 90 -
VOLO 15 15 70

Intelliarts Ltd. 40 40 20

Terrasoft - 40 60

Rozdoum 50 50 -

Intellias 10 60 30

N-iX 15 35 50

IQRIA 60 40 -

CoreValue Services - 50 50

Richlode Solutions 50 35 15

Mapyc 10 40 50

Apelsun Studio 20 70 10

PNN Soft 60 20 20
Unteleported 70 20 10
SapientPro 30 50 20
Softline 10 50 40

* Mobilunity, Softlrbis, Avicoma, Trident SoftLab, Sangatek — gns unx IT komnasiii 3i cnncky TOM-50 HemMae AaHHMX

[xepeno: po3pobsieHo asmopamu Ha OCHOBI daHux clutch.co ma ogpiyitiHux catimig IT nidnpuemcms

) Bunyck 19.2018




m EKOHOMIKA TA YIPABJIIHHA HALIOHANIbHAM TOCIOAAPCTBOM

Tabnuuyga 2
AHani3s knieHToopieHToBaHocTi Ton-50* IT nignpnemcTB-po3po6HUKiB CRM-cucrem,
M3 Ha 3aMOBEHHA, 3 OrNAAY Ha rasly3eBy NMPUHANIEXHICTb 3aMOBHUKIB

Buan eKOHOMIYHOT AiANbHOCTI
S I

NpPUHaNeXHICTb,% § ; ?E g § ; o § % g §§ 5

Fpynu nignpuemMcTB PO3POGHUKI 2 § §' 2 8 § § %E \§_§' § ) =

" Q2 x o = 2 i) o =
3a JOCBiJOM Ha PUHKY e ) cF | & Ow

WD EXPERT - 30 - 30 - - - 40
Syntech Software - 10 10 15 20 10 35

1-3 pokn | Noltic - - - 30 - - 30 40
Edenlab LLC 25 - - 25 - - 25 25

Synebo - 25 - 25 - - 25 25
SPDLoad 15 - - - 20 - 20 45
FreshCode 20 20 20 - - - - 40

US Informatics - 10 20 - 20 - 15 35

. BVG - 30 40 - - - 20 10

4-5 pokis -

482.solutions 40 30 - 8 15 - - 7
CuboRubo 50 - - - - - - 50
ImprovelT 20 20 20 20 - - 20 -
SourceX - 95 - - - - - 5

IT CRAFT 20 15 15 - - - 15 35
Romexsoft 15 20 - 20 - - 20 25

GNC Consulting 6 6 6 6 6 6 6 58
X1 Group 15 15 - 25 - - - 45
Eleks - - - 25 25 - - 50
SoftServe - 45 - - 10 - 25 20
Perfectial - 20 - 20 - - 10 50
Infopulse - 45 - 10 - 10 - 35
Skelia - 35 - 10 - 15 - 40
TecSynt Solutions - 50 - - - - - 50
Attract Group 20 20 15 15 10 10 - 10
SoftElegance - - - - 15 25 10 50
5+ VILMATE - 45 - - - - 20 35
Mobilunity - 20 - 20 - - - 60
ByteAnt - 10 - - - 10 10 70

Avivi - 100 - - - - - -
VOLO 10 25 10 25 - - 15 15
Intelliarts Ltd. 20 - 20 - - 10 - 50
Terrasoft 8 8 8 8 8 8 8 44
Rozdoum 30 10 - - - - - 60
Intellias - - 25 25 - 30 10 10
N-iX - 20 - 40 - - 20 20
IQRIA 30 40 20 - - - - 10
CoreValue Services - - - 50 - - 50 -
Richlode Solutions - 20 10 10 10 - - 50

* Perfsys, Avicoma — ans umx IT komnaHii 3i cnicky TOM-50 HeMae AaHHUX

[kepeno: po3pobneHo asmopamu Ha 0CHosi daHux clutch.co ma odgpiyitiHux catimis IT nidnpuemcms
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Buknag ocHOBHOro marepiany gocnigXeHHs.
B HaykoBOMY [oOCnifXeHHi 6yno npoaHanisoBaHo
Ton-50 IT-koMnaHili, siki 6yno o06paHO 3 MoHap,
9866 nignpueMcTB, L0 MNPe3eHTOBaHi Ha aHaniTuy-
Hin oH-naiiH nnatdpopmi clutch.co B kareropii Pos-
pobHukm M3 [3]. ¥ npoueci focnigkKeHHs 34iiCHEHO
KOMMNJIEKCHWUI A aHani3 Ta NpPOBEAEHO OOBCTEXEHHS
oQiLiHMX caliTiB 0bpaHMX NigNPUEMCTB, L0 Aano
3MOry BM3HAUUTW OCHOBHI TEHAEHL,i, MoTpebu i npo-
61eMu po3BUTKY PUHKY PO3PO6KM NporpamHux npo-
OYKTiB B YKpaiHi.

AHani3 Tunie 6GisHec-Mogenen, 3a SKUMKU npawo-
I0Tb pO3p0o6HKKM CRM-cuctem, N3 Ha 3aMOB/IEHHS,
30JiCHEHHA  KOHCy/MbTauiiHMX MNoc/Ayr  nokasas,
Wwo Tinbkn 10% niaAnpMEMCTB CTBOPIOKOTH BriacHe
cTaHfapTusoBaHe [13 Ana noganblIOro Npogaxy
niyeHsii, 50% [OTPMMYIOTbCA CepBiCHOT 6Gi3Hec-
mMogeni, To6To nmpogalTb nocnayrn 3 po3pobkn M3
Ha 3amoBfieHHs, 20% nignpueEMCTB MpauoTh 3a
ayTCOPCMHIOBOK Modensto i we 10% 3a ribpngHoto
6i3Hec-mogennto (Tob6To X onepauifiHa Ais/IbHICTb
nobyaoBaHa 3a NPUHLMMNOM MPOAYKTOBOI+CEepBiCHOT
mMogzerni, Towo) (puc. 1). 3a reorpadivyHOO CTPYKTY-
PO OCHOBHMMMW 3aMOBHMKaMW MOCAYr 3 PO3PO6KU
M3 (y Tomy uncni po3pobkn CRM-cuctem), KOHCY b-
TYBaHHS y LUbOMYy HanpsiMKy BUCTYMakTb KOMMaHii
3 CLWA Ta €Bponu.

AY
12%

CM
28%

— IIM - nposykTOBa
5604 6i3Hec MoJesb
- CM - cepBicHa 6i3Hec

MoJiesb
I'M - ri6pizgHa 6i3Hec
Mo/Jiesb
AY - ayTcopcuHr GisHec
npoueci

Puc. 1. Po3nogineHHa Ton-50 nignpuemcTs
po3poGHukiB M3 no 6i3Hec-moaensAm

[xepesno: po3pobsieHo asmopamu Ha ocHosi 3, 9-12, ocpiyili-
Hux cadmis IT-nidnpuemcms

AHani3 KnieHToopieHoBaHOCTi 06paHux 50 po3pob-
HukiB CRM-cuctem, N3 Ha 3aMOB/IEHHA NPOBOANBCA
3 OrNs4y Ha Oekinibka KpuTepiis. MNeplmin kpuTepii
CTOCYETbCA PiBHA foxo4y 3aMOBHUKIB 3. OTxe BCiX
KNieHTiB 6y/10 NOAINIEHO Ha TPUY rPYNun: Mai, B 3a/1eX-
HOCTI Bif, pO3MipiB CyKynHOro Aoxoay i BUsHa4eHo ans
KOXHOIO MNigNpUeEMCTBa YacTKy rpynu TUX 4Ym iHLIKX
3aMOBHUKIB (Tabn. 1).

BcTtaHoBneHo, wo 40% IT-komnaHiin 3 AOCBigOM
po6oTu GinbLle 5 pokiB MalTb He MeHwe 1/3 Benu-
KNX NigNpUEMCTB B K/TIEHTCbKI CTPYKTYPI; 3 4OCBIAOM
po6oTn 1-3 poku Ginbwe 83% nianpUEMCTB-PO3pP06-
HUKIB M3 opieHTOBaHi Ha Mani cy6’ekTn rocnogapto-
BaHHA (y 67% IT niaAnpMeEMCTB YacTka Masmx 3a pos-
MipOM KNIEHTIB B CTPYKTYPi HE MeHLwa Hix 40%).

Bunyck 19. 2018

Kpim TOro, npv aHanisi KieHTOOpPIEHTOBAHOCTI
Cy06’eKTiB rocnofaptoBaHHA 3 aHasliTUYHOT BUGIPKMU,
BAA10CA BUAIMNTU M'ATb NPIOPUTETHUX AN YKpaiH-
CbKUX PO3PO6HKKIB rasy3eii eKoHOMIkKM (Tabn. 2).

Y cnpouweHomy Burnagi Ton-50 ykpaiHCcbkux nig-
nprvemcTB po3pobHukiB M3 (a came CRM-cuctem)
MOXHa NoAINTM Ha KOMMaHii, Wo po3pobnsTs M3
[ON151 3aMOBHMKIB 3 HOTUPbOX OCHOBHUX rasy3ei — 6i3-
Hec nocnyry, iHopMaLiiHi TexHonorii, ¢iHaHCOoBI
nocsyru, 0XopoHa 340poB’a. Tak, 6inble 65% obpa-
HUX MIANPUEMCTB MatoTb Y CBOI CTPYKTYpi binblue
MoO/IOBMHW 3aKasiB 3 OOKY K/IEHTIB, AKi NpawtoiTb
y nepepaxoBaHuX Bulle ranysax. HaiumcenoHiwa
rpyna nignpuemMcTs B YKpaiHi Hagae nocnyrm 3 pos-
pobkn M3 nignpuemctBam 3 IT ranysi, OXOPOHU
300poB’A Ta 3i chepu piHAHCOBUX NOCAYT.

BUCHOBKM 3 NpoBeAEeHOro AoCAiKEeHHA. Takum
YMHOM, BMBYEHHS 06paHMX po3pob6HuKiB M3, B TOMY
umcni CRM-cucTem, iHworo M3 Ha 3aMoB/IeHHS, 34ii-
CHEHHS1 KOHCY/bTaUiMHNUX NOCAyr, Aa€ 3Mory BCTa-
HOB/IEHO HW3KY OCHOBHUX XapaKTepUCTUK CyYacHOro
PUHKY M3 B YKpaiHi:

1) y wmaiixe nonosuHu (46%) 3 pgocnigpxysa-
HUX IT KoMnaHili KiNbKiCTb NpauiBHUKIB HEe MepeBw-
wye 50 oci6, TO6TO BOHM BiAHOCATLCA A0 CYyO6’eEKTIB
Mas1oro nignpuemHuyTea. fivwe y 16% nignpuemMmcTs
HanivyeTbcs Ginblie 250 npautoroumnx; cepeaHix 3a
PO3MipOM po3p0o6HMKIB M3 yKPaiHCLKOTrO MOXOAKEHHS
Maike 4yBepTb (24% 3 Ton-50 o6paHuX NigNPUEMCTB);

2) nonoBuHa 3 npoaHanizoBaHWx IT KomMaHil
MatoTb hinil y pisHUX perioHax KkpaiHu, npoTe xabamu
3anmwatoTbes 3 Micta — KuiB, JIbBiB Ta XapKiB;

3) piBEHb OCBIYEHOCTI TPYAOBUX PECYPCIB Ha Npo-
aHanizoBaHux IT NigNnpUeEMCTBax € AOCUTb BUCOKUM:
Maike 73% npauiBHMKIB MalTb MOBHY BULLY OCBITY,
38% — kaHanpAaTn Hayk;

4) wmalixe 60% npauiBHUKIB NpoaHanizoBaHMX
po3po6HKKiB M3 matoTb gocsig poboTn B iHAYCTPIl
Ginble 5 pokis;

OujiHIO4uM 3arasioM PUHOK PO3pobKM nporpam-
HOro 3abe3neyeHHst B YKpaiHi, 0cO6NMBO 3a HanpsiMm-
KOM KOMMNIEKCHOI pPOo3pobkn HaacknagHoro M3 gns
aBTomatm3adii 6i3Hec-npouecis NigNPUEMCTB, Y TOMY
uncni CRM-cuctewm, cnig 3asHauntu, WO BiH nepe-
O6yBae Ha cTafil )opmyBaHHs, ICHYHOUi KOMNaHii
nepebyBaloTb Ha CTagii nepexoay Bif CEpBICHUX Ta
ayTCOPCUHIOBMX Gi3HEC-MoAenen [0 NpOAyKTOBUX,
3a AKMMK MpaLoTb CBITOBI Nigepw y Ui ranysi.
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ANALYSIS OF THE SOFTWARE DEVELOPERS IN UKRAINE

Ukraine remains one of the leading software development outsourcing destinations in Europe due to great
price to quality ratio and extensive talent pool, wide-ranging tech expertise, vibrant R&D activity, and well-
developed IT infrastructure. Thats why Ukrainian software development industry is growing steadily. There are
three most developed IT cities in Ukraine are Kyiv, Lviv and Kharkiv.

In the course of the study, a comprehensive analysis was carried out and a survey of 50 software develop-
ers official sites was conducted, which enabled to identify the main trends, needs and problems of the software
development market in Ukraine. Analysis of business models types used by CRM developers, service soft-
ware developers, IT consulting companies showed that only 10% of enterprises create their own standardized
software for selling the licenses, 50% adhere to the service business model, that is, they sell development
services in making custom software, 20% of enterprises work according to the outsourcing model and another
10% according to the hybrid business model (their operating activities are based on the principle product plus
service busines model). The most common software outsourcing business models in Ukraine are as follows:
dedicated development team, time and material model, fixed price model.

Top 50 Ukrainian software developers (namely, CRM-systems) can be divided into companies that develop
software for customers from four major industries — business services, information technology, financial ser-
vices, healthcare. Thus, more than 65% of the selected enterprises have in their structure more than half of
the orders from customers working in that areas. The largest group of companies in Ukraine provides software
development services for enterprises in the IT industry, healthcare and financial services.

It is established that 40% of IT companies with experience of more than 5 years have at least 1/3 of large
enterprises in the client’s structure; with experience of 1-3 years more than 83% of software developers are
oriented towards small business entities (in 67% of IT enterprises the small clients share in the structure is not
less than 40%).

In almost half (46%) of the investigated IT companies, the number of employees does not exceed 50 people,
that is, they belong to small businesses. Only 16% of enterprises have more than 250 employees; the aver-
age size of software developers of Ukrainian origin is almost a quarter (24% of Top-50 selected enterprises).
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