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Y cmammi nokasaHo HeobXiOHICMb BpaxyBaHHsI
BI/IUBY YUHHUKIB 30BHILUHLO20 Cepedosuuja
i Yac yrpag/iHHs nionpueMCMBOM 5IK BIOKpU-
moro cucmemoro. O6rpyHMOBaHO HEOOXIOHICMb
1ocmitiHo20 MOHIMOPUH2Y CMaHy 308HIWHBL020
cepedosuwya 0711 po3po6sieHHs1  BIOMOBIOHUX
YMpag/iHCbKUX pilueHb. Po3esissHymo cymHicmb
YUHHUKIB 30BHIiWHBO20 Ccepedosuwja Mionpu-
emcmsa. BcmaHOB/1eHO OCHOBHI 0CO6/UBOCTMI
YUHHUKIB 308HILHB020 cepedosula, HaBedeHo
X xapakmepucmuky. [lposedeHo aHasm3 ma
y3a2a/lbHEHHsI MIOX00I8 PI3HUX BYEHUX-EKOHO-
Mmicmig 00 knacubikayii YUHHUKIB 308HIUIHB020
cepedosuwa nionpuemcmsa. Ocobsugy ysazy
MPUOINIEHO OOC/TIOKEHHIO YUHHUKIB, 5Ki 30ilICHIO-
tomb npamuli ma Herpamull 8raus Ha Oisi/ib-
Hicmb nidnpueMcmsa. Ha ocHosi rMposedeHo20
docridxeHHs1  ckladeHo pelimuHe HUHHUKIB
30BHIWHBLO20 CEPEC0BULYA, BUSIBIEHO YUHHUKU,
Wo € Halbinbw Bax/usuMu. 3arporioHoOBaHO
BOOCKOH&/1eHy Kknacucbikayito YUHHUKIB 30BHIl-
Hb020 cepedosuwya mionpuemMcmsa, sika Aoro-
MOXe KepigHuymasy rpulimamu 06ipyHmMoBaHi
PILIEHHS].

KntoyoBi cnoBa: nionpueMcmso, 30BHIWHE
cepedosulye, YUHHUKU MPSMOI O, YUHHUKU
Henpsmoi Oii, knacucpikayjs.

B cmambe rokazaHa HeobxoouMocmb yyema
B/USIHUSI  (hakmopoB BHEWHel cpedbl npu
yrpas/ieHuU npeonpusimueM Kak OmKpbImol
cucmemoli.  ObocHosaHa  Heob6xodumocmb
OCMOSIHHO20 MOHUMOPUH2a COCMOSTHUS BHEW-
Hell cpedbl 07151 pa3pabomku coomsemcmsyto-
Wux yrpag/aeH4eckux peweHull. PaccvompeHa
CywHOCMb (hakmopos BHeWHel cpedbl npeo-
rpusimusi. YcmaHog/1eHbl OCHOBHblE OCOOEH-
Hocmu ¢hakmopos BHeWwHel cpedbl, npusedeHa
ux Xapakmepucmuka. [lposedeHbl aHaiu3 u
0606WeHUe M00X0008 PasHbIX YYeHbIX-9KOHO-
MUCMOB K K/1accugbukayuu ¢hakmopos BHEW-
Hell cpedbl npednpusimusi. Ocoboe BHUMaHUe
ydeneHo uccnedosaHuo hakmopos, Komopble
OKasbIBatom MpsiMoe U KOCBEHHOEe B/IUsIHUE Ha
dessmesibHOCMBb rpednpusimust. Ha ocHose rpo-
BeOeHHO20 UCC/1e008aHUs cocmag/ieH pelimuHe
¢hakmopos BHewHel cpedbl, BbisIBNIEHbI (hak-
mopbl, Komopble SBASMCS] Haubosiee Bax-
HbiMu. [pedsioxeHa ycoBepPUEHCMBOBaHHas!
Kaccughukayusi ¢hakmopos BHewHel cpedbl
npednpusimusi, Komopasi MoMOXem pPyKoBoo-
CcMBY MPUHUMamb 060CHOBaHHbIE PELUEHUSI.

KnioueBble cnoBa: npednpusimue, BHEWHSIS
cpeda, chakmopbl npsiMo2o Oelicmsusi, ¢hak-
MopbI KOCBEHHO20 delicmBus, KAaccughuKayusl.

The enterprise is in a condition of constant exchange with the external environment, providing thereby itself a possibility of forming resources and carrying
out its activity. The threats facing the enterprise and the opportunities that it provides are all present in the external environment. The article shows the
need to take into account the influence of factors of the external environment in the management of the enterprise as an open system. The necessity of
continuous monitoring of a condition of the external environment for the development of appropriate management decisions is considered. The essence
of factors of the environment of the enterprise is considered. The main features of factors of the external environment are determined and their charac-
teristics are given. Owing to these features of the factors, the assessment of their influence on enterprise development is a difficult process. In modern
scientific literature, the external environment is seen as a complex multilevel structure of elements, which are outside the enterprise and have a different
effect on its activities. Questions of studying the impact of the external environment of activities of the enterprise are considered in many works of foreign
and domestic scientists and practitioners. However, in managerial science, there is still no single approach to the classification of factors of the external
environment. During the research, analysis and generalization of approaches of various scholars-economists to the classification of factors of the external
environment of the enterprise were carried out. Special attention was paid to the research of factors, which have a direct and indirect influence on enter-
prise activity. As a result, it was found that the factors of indirect action most often include technological, economic, political, socio-cultural factors, as well
as legislation and demographic factors. Among the factors of direct action, most often mentioned are competitors, consumers, suppliers, government,
and municipal authorities. On the basis of the conducted research, the rating of factors of the external environment was compiled and the most important
factors were identified. Also, an advanced classification of factors of the external environment of the enterprise is proposed. The proposed classification
allows grouping factors by various features, such as way and direction, method and structure of influence, level and time of action, which will help the
management to make informed decisions.

Key words: enterprise, external environment, factors of direct action, factors of indirect action, classification.

MoctaHoBKa npo6Gnemn. HeobxigHICTb A[ochni-
[DKEHHs npob6nemn BMAAMBY 30BHILWHLOIO cepesa-
OBMLA Ha pPO3BMTOK MigNPUMEMCTBA OOYMOB/IEHA
ynpas/iHHAM NiANPUEMCTBOM SK BIAKPUTOIO cuUcTe-
MOK, BHYTPILLIHA CTabiflbHICTb SKOI 3aneXuTb Bif
YMOB 30BHILLIHbOTO cepefoBuuia. HaBiTb AKWO Ha
camMomy nianpUEMCTBI He Bif0YyBaETLCA HIiSIKUX 3MiH,
NOCTIVHI 3MiHN HABKO/IMLUHLOIO CEpPeAOBULLA YNHATb
CYTTEBWIA BN/IMB Ha pe3ynbTaT Moro gisnsHocTi. Mig-
NPMEMCTBO NepebyBa€ y CTaHi MOCTIAHOTO OOMIHY
i3 30BHILIHIM cepefoBueM, 3abesneyyroun cobi
MOX/IMBICTb DOPMYBaHHSI pecypciB Ta NPoBeAeHHS
fisinbHOCTi. OfHaK 30BHILWIHI YWHHWKA € HEKOHTPO-
NbOBaHUMK 3 BOKY NiANPUEMCTBA, Nif, BNIMBOM AKNX
BOHO BMMYLLUEHE 3MiHIOBATN CBOKO BHYTPILLUHIO OpraHi-

3aUjiiiHy CTPYKTYpPY Ta BHOCWTM iHLWI 3MiHU A0 paHiwe
NPUAHATUX YNPaB/iHCbKUX PillEeHb.

BnauMB  4MHHUKIB  30BHILLIHLOMO CcepefoBULLLA
BUK/VKAE HEOOXigHICTb MpOBEAEHHS MNOCTIHOrO
MOHITOPUHIY 1AOT0 CTaHy, SKWii po3rnsgaceTbCa sk
HeBif'’EMHa CkMafoBa YacTuHa cTpaTeriyHoro nna-
HyBaHHs. 3arpo3u, ki nigctepiraloTb NigNPUEMCTBO,
i MOX/IMBOCTI, SiKi ilOMy HafaKrTbCH, MPUCYTHI came B
30BHILWHBOMY cepefoBULLi. 3 04HOro GOKY, Y 30BHILL-
HbOMY cepefoBuLi NiANPUEMCTBY 3arpoXyHTb KOH-
KYPEHTK, HefobpOCOBICHI NoCTavYabHIKN, NOAaTKOBE
3aKOHOAABCTBO, L0 LUBMAKO 3MIHIOETLCS, COLjiasibHI
KaTakniamm Ta 6arato iHWMX YNHHKKIB. 3 iHLIOro GOKY,
TYT Ha MiANPMEMCTBO YeKaloTb MOKYNLi Ta pecypcy,
HeobXigHI 4N BeAeHHS Gi3Hecy.
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IHOPACTPYKTYPA PUHKY

MignpMeMCcTBO Mae He TiSIbKM MPUCTOCOBYBATUCS
[0 HaBKO/MWHLOIO cepegosuwa abo noTepnartu
Big Aii ioro Henepepb6adyBaHWX UMHHWKIB, ane W
PErynspHO BM3HA4YaTU CBOI MOTEHUjiHI MOX/IMBOCTI
Ta 3arposu 3agns BnuBy Ha (popmyBaHHSA 30BHiLU-
HiX YMOB B/1aCHOI Aii/IbHOCTI. AKWO HaBiTb Nianpu-
€MCTBO B 3MO3i TifIbKM BU3HAUUTU Ta Knacudiky-
BaTW YMHHUKM 30BHILLHLOrO cepeaoBuLLa, SKi MakTb
BN/IMB Ha OO AiANbHICTb, Le BXe AacTb oMy 3mMory
NiABULLNTY edDEKTUBHICTb AisiSIbHOCTI. BCTaHOBMEHHSA
Ta aHasi3 30BHILLHIX YAHHUKIB gonomMarae npuinmarm
06r'pyHTOBaHi ynpaBniHCbKi pilleHHs, ki 3abesne-
4yloTb B3aEMOLiI0 MiANPUEMCTBA i3 CepeOBULLEM B
KOPOTKOCTPOKOBIIi Ta [OBrOCTPOKOBIi MEPCMNeKTUBI.

AHania ocTaHHiX pocnimkeHb i nyo6nikayin.
MuTaHHAM  AOCAIAKEHHA  BM/MBY  30BHILUHBOIO
cepefoBullla Ha AisSNbHICTL NigNpueEMCTBa NPUCBS-
4yeHo 6araTto po6IT K 3aKOPAOHHUX, TaK i BiTYM3HS-
HUX HayKOBLIB Ta NPakTuKiB, Takux Ak |. AHcodd,
O. BixaHcbkuid, A. MaitHynnid, A. lepwyH, O. MeTbMmaH,
®. Kotnep, M. MeckoH, I. Ocoscbka, O. TapaHeHKo,
E. ¥TKiHa, 3. LWepwHboBa. AHani3 npaupb LMX aBTopiB
nokasas, LU0, He3BaXXakun Ha 3Ha4Hy KiflbKiCTb Hay-
KOBUX Ny6AiKkaLili, NPUCBAYEHUX PO3rNsaAy CYTHOCTI
Ta 0co06NMBOCTEN BMN/IMBY 30BHILLHLOTO cepeaoBuLLa
Ha AisANbHICTL NiANPUEMCTBA, B YNPaBAiHCLKIA HayLi
HeMae €AMHOro niaxody A0 kKnacudpikauii YMHHWUKIB
30BHILLHBOTO CepeaoBuLLA.

MoctaHoBKa 3aBfaHHA. MeTolo CcTaTTi € Teope-
TUYHE OOC/iMKEeHHS CYTHOCTI Ta y3araslbHeHHs Kna-
cuaikauii YMHHMKIB 30BHILUHLOrO cepefoBuLia nia-
nprvemcTBaa.

Buknag OCHOBHOro martepiasly [OCHifKEHHS.
Byab-sike nigNpUMEMCTBO € BIOKPUTOK CUCTEMOIO,
TO6TO nepebyBae nig BM/IMBOM Ail YNHHMKIB 30BHiLU-
HbOTro cepefoBuLLa. 30BHILLHE cepesioBULLE € CYKYr-
HICTIO eNeMeHTIB, AKi He BXOAATb 10 cknaay nignpuem-
CTBa, a/ie CNpaB/iAloTb Ha HLOTO NeBHWIA BM/IMB. Mpu
LbOMY BM/IMB MOXE MaTu SIK MO3UTUBHI, TakK i HEraTuBHI
Hacnigky. 3ara/ibHOI PUCOH UYMHHMWKIB 30BHILLHBLOIO
cepefoBuLa € HEMOX/MBICTb TX NMOBHOMO KOHTPOSO
abo BNMBY Ha HUX 3 BOKY MiANPUMEMCTBA, TOMY LUO
BOHM € HEe3a/1eXHVMM Bif MOro AisfIbHOCTI.

AHani3 ekoHomi4HOT nitepatypu [1-3] aaB 3mory
BCTAHOBMUTY, L0 YMHHMKM 30BHILLHLOIO CepeaoBuLLa
MaloTb Taki XapakTepuUCTUKN.

1) B3aemo3anexHiCTb YMHHWKIB, TO6TO 3MiHa
OJHOT0 YMHHUKA MOXE MNPVBECTU A0 3MIHW iHLUMX.
Hanpuknaz, 3pocTaHHA LiH Ha eHeproHocii 3yMoB-
Nt0€E CTPMOBOK LiH Ha BCi BUAW NPOAYKLii, 0CO6NUBO Ha
Ti, Nig Yac BUPOBHNLITBA SIKUX € BE/MKA YacTKa eHep-
rosarpar. Lle moxe npmBectn 0 ocnabsieHHs KOH-
KYPEHTHMX NO3ULIA NiANPUEMCTB, SIKi BUTOTOBASIIOTb
L0 NpoAaykKuito. BogHouyac Take CTaHOBULLE 3MYLLYE
BUPOOGHMKIB LLIYKATW eHeprolbepiratodi TeEXHONOTIT.

2) B3aEMOMNOB'SI3aHICTb UYMHHUKKIB, TOOTO PiBEHb
CUNN, 3 AKOK 3MiHA OOHOTO YMHHMKA BNAMBAE Ha
3MiHY iHLIMX YMHHKKIB cepeaoBuLa.
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3) CknafHicTb 30BHIIHLOIO CepefoBuLla, fika
BU3HAYAETLCA KiSIbKICTIO YMHHMKIB, HA 3MiHY SKUX
niANPMEMCTBO Ma€ pearyBatun Ansd 3abesneyeHHs
CBOr0 BWXMBAHHA, a TakoX piBeHb BapiaTUBHOCTI
KOXHOr0 YMHHMKA.

4) OnHaMIYHICTb Ta MIH/IMBICTb 30BHILLHLOMO OTO-
YeHHs, TOOTO LWBUAKICTb, 3 AKOIO BiAOYyBatOTLCA 3MiHN
B OTOYEHHI MignpuemMcTBa. Y Aeskux NignpueMCTB
30BHILLHE cepefoByLe ayxe pyxavBe (KOMM'IOTEpPHI
TEXHONOrIii, €NeKTPOoHHa, XiMiyHa, drapmaueBTUYHa
NPOMMWC/OBICTb, BIOTEXHO/OTIT). MEHLU pyX/IMBE BOHO
y NigNprUeEMCTB Xap4yoBoi, AepeBo06pPOBHOT Npomuc-
nosocTi Towo. KpiM TOro, B Mexax ogHoro nignpu-
€EMCTBa CepefoByuLe € Bifibl PYX/IMBUM AN OAHUX
nigpo3ainis, 30kpemMa HayKoBO-A0CNiAHNX, MapKeTUH-
roBuX BigAinis, Ta MEHLU PyX/IMBUM A5 iHWXX NiJPO3-
Ainis, Hanpuknag BUpobHMunx. bBinbLwicTe gocnigHu-
KiB BBaXae, LU0 WBUAKICTb 3MiH B OKpeMUX rasly3sax Ta
cthepax eKOHOMIKM Ma€ TEHAEHL0 A0 MPUCKOPEHHS.

5) HeBM3HaYEHICTb 30BHILLHLOrO OTOYEHHS, siKa
po3rnafaeTbca AK OYHKUIA Bif KinbKOCTi iHdopma-
Lii CTOCOBHO Aii KOXHOro YMHHMKa Ta BNEBHEHOCTI
wofo i gocTosipHOCTi. MMignpremMcTBa, WO NparHyTb
3HU3UTU piBEHb HEBU3HAYEHOCTI 30BHILLHBLOIO cepes-
OBULLA, MOXYTb 3aCTOCOBYBaTW [ABi cTparerii: npu-
CTOCYBaTUCb [0 3MiH abo BM/MBaTU Ha cepefoBuLLe
3a4151 TOro, o6 3po6uTK iMoro GinbLl CNPUSATIMBAM
ONS CBOro (pyHKUiOHyBaHHA. MNeplua cTparerisa pea-
Ni3yeTbCS Yepe3 CTBOPEHHS THYYKMX OpraHizaviinHmx
CTPYKTYP 3 BUCOKUM PiBHEM AeLeHTpasnisaLii Bnagu.
KepiBHUKM Takux NignpuemMcTB MOBWHHI BMiNIO BUKO-
pPUCTOBYBaTW Cy4acCHWiA IHCTPYMEHTapiii Anst NporHo-
3yBaHHA 3MiH, BONOAITY PUHKOBOI iHTYiLjie0. dpyra
cTparerisi, ik nNpaBwio, AOCTYNHA /i1WEe BEVKUM
nignpvemcTeam abo TakMMm, ki 06’€4HYOTLCA 3a4/15
PO3LLMPEHHS CBOIX MOX/MBOCTEW. [ns BNAMBY Ha
30BHILLHE CepefoBuLLE BOHW MOXYTb BUKOPWUCTOBY-
BaTu MOTYXHY peknamy Ta PR-3acobuw, nonitnyHy
[OiSINbHICTL ANs N06itoBaHHA CBOIX iHTEpeciB, BXO-
[KEHHs B pi3HOMaHITHI acouiau;i.

BHacnigok BkazaHMX 0COOGMBOCTEN YMHHKKIB
30BHILUHBOIO CepefoBULLla OLLHIOBAHHA 1X BMNBY
Ha pO3BUTOK MiANPWEMCTBA € CKIaAHWM MPOLECOM.
KoXeH 3 YMHHMKIB 30BHILLHLOIO CepeaoBullia aHa-
Ni3yloTb, WO6KU 3'AcyBaTW, SAKi TPYAHOLLI MOXYTb
BMHMKaTK nig Yac poboTu B uili cdepi, Aki TyT Big-
KpVBaKTbCA MOX/IMBOCTI. [MOCTIiHWA MOHITOPUHT
YMHHMKIB 30BHILLHLOrO cepefoBulla Ta MNPOrHo3y-
BaHHA HanpsAMy 1X Aii 4atoTb 3MOry KepiBHULTBY nif-
npuvemcTBa po3pobnATv BIANOBIAHI cTparterii nose-
[OiHKM, WO € MakCMMaslbHO afeKBaTHUMWU cuTyauji,
AKa CKNnajaeTbes.

B cyuacHiin HayKoBiin niTepaTypi 30BHilLHE cepea-
OBYLLE PO3MIAf4AIOTb SK CKIagHy 6GaratopiBHEBY
CTPYKTYpPY efleMeHTiB, SKi nepebyBaloTb 3a Mexamu
nignpuemMcTBa Ta Pi3HMM YMHOM BM/MBaKOTb Ha 1Oro
fisinbHicTb. . OcoBcbka, O. Piwyk Ta |. XKasiHcbka
BBaXXaloTb, LU0 30BHILUHE CepefoBuLLE MA€E TPU PiBHI,
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a came mesocepegosuLe (6e3nocepeqHe OTOUEHHS),
MakpocepefoBuLle (onocepenKoBaHe OTOYEHHS),
mMeracepeosuie (cBitoBuii macwTab) [3, c. 93].
OpHak yacTille HayKOBL,i BMOKPEMJIIOOTL ABa PiBHI
30BHILUHBLOrO OTOYEHHSA: 1) 3ara/ibHe OTOYEHHS, ske
BK/IOYAE 106a/IbHi YMHHUKKM, WO BifA3€pKaUTioTb
couia/ibHO-eKOHOMIYHI BiJHOCUHW Y CYCMINbCTBI; 2)
onepartvBHe (rasly3eBe) cepefoBuLLe, SKe OXOM/IE
YMHHWKK, L0 34iACHIOITL 6e3nocepeaHin BM/IMB Ha
KOHKpEeTHe NiAnpuemMcTBO.

MMig yac aHaslizyBaHHA 30BHILUHBLOIO CEpeoBULLA,
B Mexax SKOro (PyHKUIOHYe MignpuUeEMCTBO, MOXHa
BUOINNTU Uiy HWM3KY YMHHMKIB, WO BNAMBalOTb Ha
MOXX/IMBOCTI Or0 (PyHKLIOHYBaHHA Ta pO3BUTKY. AHa-
Ni3 nigxopfis pisHMX aBTOPIB NOKasas, WO BOHW AELLO
Mo-pi3HOMY BWOKPEMJIIOIOTL Ta K1acUikyloTb YWH-
HVKM 30BHILUHLOTO cepedoBuwia. HaimeHwa Kinb-
KiCTb UMHHUKIB po3rnsagaetbea O. CenesHboBUM. BiH
BMOKPEMJIIOE Taki M'SATb YUNHHWKIB, K MOCTa4YalbHUKU,
MOKyMUi, AepXaBHi opraHy, KOHKYPEHTU Ta ToBapu-
3aMiHHUKM [4, c. 148]. Taka He3HauHa KiNbKiCTb Nosic-
HIOETBCA TUM, LLO aBTOP PO3rNAL4aE TiNbKN YNHHUKN
npsmMoi Aii, To6To Taki, ki 6e3nocepesHLO Br/MBa-
I0Tb Ha AianbHICTL nignpvemcTea. Ha BigMiHy Bif
Hboro, |. MNagepiH Ta €. HoBak po3rnsafatTb TiSIbKn
YMHHWUKN HEenpAmoi Ail, A0 AKUX BiOHOCATb 3aKOHO-
[aB4y Ta KynbTYpHY MiATPUMKY Aepxasw, Ti nogaT-
KOBY, KpeauTHO-(piHaHCOBY Ta IHHOBALiNHO-IHBEC-
TUUiHY MNOMITMKY, a TakoX iHchopmaLjiiiHy 6e3neky
[5, c. 137-139]. 3arasiom My HapaxyBasiv 23 3arasib-
HUX YMHHMKWN 30BHILLHBOIO CepefoBuLLa, WO MNpono-
HYHOTbCS1 B EKOHOMIYUHIN NiTeparypi.

Cnig Big3HaunTK, WO iCHYIOTb aBTOPU, AKI NoAiNs-
I0Tb YMHHMKWN 30BHILUHBOrO CepefoBuLLa Ha Makpo-
Ta MIKPOUMHHUKKM [2; 6]. MMpu UuboMy 4O Makpoce-
pefoBua BOHW BiAHOCATb 3arajibHe OTOYEHHS,
TOGTO r106anbHi YMHHMKKU, WO BiA43EPKaoTb
couiasibHO-eKOHOMIYHI  BIHOCUHW Yy CYCNINbCTBI.
[0 mikpocepeaoBua BOHW BiAHOCATb OnepaTtuBHe
cepefoBULLe, SIKE OXOMNIOE YMHHUKM, LLO 3A4i/CHIO-
I0Tb 6e3nocepepHiii BNMB Ha KOHKpPETHe nignpu-
€MCTBO. TpaauuiiHO NpUIAHATO po3rnagartyn Taki
rPYnn YMHHUKIB, AIK MOKYMLi, nocTa4yasbHWUKK, KOH-
KYpPEeHTU, HailMaHi npauiBHUKN, BNACHWKM KaniTany,
KOHTaKTHI ayauTopii, AepXasHi yctaHoBu. 34e6i/1b-
LWOro MakpocepefoBue He Mae cneuudivyHoro
BM/IMBY Ha OKPEMO B3ATe NiANPUEMCTBO, ane CTy-
MiHb BM/IMBOBOCTI Ha OKPeMi MignpuemcTsa pi3HUiA,
WO 06YMOBAKETLCA BIMIHHOCTAMU fK Yy chepax
OiSANbHOCTI, Tak i Yy BHYTPIWHbOMY CTaHi (NOTeH-
uiani) nignpuemcTts. MakpocepeaoBuile BU3Ha-
yae 3arasibHi YMOBU MiANPUEMHNLBLKOT AiANbHOCTI,
aTMocdpepy 6Gi3Hecy, BMMBAE HA YUHHUKN MIKpPO-
cepenosuLLa, a yepes HUX (onocepenkoBaHo) — Ha
pO3BWTOK MigNPUEMCTBA.

Ha BigMiHy Big, MakpOpIiBHS, YMHHUKMA OnepaTms-
HOro cepeposuwa 6inbLU NigAaTLCA BNIMBY 3 GOKY
nignNprMeMcTBa, NPUYOMy CTYNiHb LbOro BNAMBY 3ase-

XWTb Bif, CTabiNbHOCTI CTaHoBMLA NigNPUEMCTBA Ha
PUHKY. FAKLWO Ha MakpOpIiBHI BaXKO MaTu 3HaAYHWUiA
BMN/IMB ab0 KOHTPO/IHOBATM MOro npouecun, To AuHa-
MiKa MIKPOOTOUYEHHA MOXe MpsAMO 3a/iexaTtn Big
BMOGOpY cTparterii nignpuemcTea. Takmm YMHOM, YMH-
HUK/ MakpocepefoBuLLa Pi3HOK Mipol BMN/IMBAOThb
Ha OKpeMo B35iTe NignpMemMcTBO. BoHM BU3Ha4YaroThb
3ara/ibHi yMOBW MiANPUEMHULbLKOT AISNIbHOCTI Ta ono-
cepeaKoBaHO BM/MBaKTb Ha PO3BUTOK MiANPUEM-
cTBa. Ak 6a4MMO, YNHHMKM MaKpocepeaoBuLLAa € YNH-
HUKamu Henpsmol gii. Ha BigMiHy Bify, HUX, Y/HHUKA
MikpocepefosuLa GinbLie BNANBatOTb Ha OiSNbHICTb
nignpueMcTBa Ta € UYUHHUKaMW MpAMOi Ail, ToMy
OOUINBbHO MOAINATU UYMHHWMKM 30BHIWUHBLOrO cepef-
OBULLLIA CaMe Ha YMHHWUKM NpsAMOT Ta Henpsimoi (abo
onocepenxKoBaHor) Aii.

A. TepwyH [2] po3rnagae Taki YAHHUKA 30BHILL-
HbOro cepefoBuLla, $K TEXHONOrii, EeKOHOMIKa,
noniTuka, 3akoHOAABCTBO, AOBKiNMA,  cycnifb-
cTBO. Taka knacuduikauis gyXe cxoxa Ha MeToauKy
“T.E.M.P.L.E.S.” (Technology, Economics, Markets,
Politics, Laws, Ecology/Environment, Society), okpim
YyMHHUKa “Markets” («puHKM»), TOGTO 3a MeToau-
Koto “T.E.M.P.L.E.S.” OCHOBHi YMHHWKM 30BHILLUHLOIO
cepefoBuLLa 06'egHaHi B CiM rpyn, Takux SiK TEXHO-
norii, eKoHOMIKa, PWUHKKW, NoAiTUKa, 3aKOHOA4ABCTBO,
ekonorisa/goBkinna (HaBKOMMLIHE cepefoBulle) Ta
cycninectBo. OgHak A. l'epLUyH Mif Yyac nogansbLioro
po3rnagy ynyckae Takuil YAHHKK, SIK pUHKK. My BBa-
XaeMOo 3a [oui/ibHe BpaxoByBaTy Aiik0 LbOro YNHHKKA,
TUM Maye, WO 6araTo aBTOPIB 30CEPELXYIOTb CBOKO
yBary Ha pi3HMX BMAaX PUHKIB, 3 AKMMMW CTUKAETHLCA
nignpUEMCTBO Y CBOIN AIANIbHOCTI. TakoX, fK Mu
3a3Havanu paHiwe, A. lepluyH NoAINSA€ 30BHILLUHI YAH-
HUKW, AKi BNNBAKOTb Ha AiS/IbHICTb NiANPUEMCTBA, Ha
YMHHUKMN MaKpo- Ta MiKpooTouyeHHs. OfgHak nifg yac
NnoAabLIOrO Po3rsafy OKPEMUX YUYMHHUKIB 30BHILL-
HbOro cepefoBuLLa BiH He NMOSACHIOE, [0 AKOT 3 ABOX
LUX rpyn BOHU HanexatumyThb.

O. CenesHis [4, c. 146] noAinse YAHHUKA 30BHiLLI-
HbOro cepefoBuLLa Ha 3ara/ilbHOEKOHOMIYHI Ta rasy-
3eBi (YMHHMKM POBOYOro OTO4YEHHSs). Poboye oOTO-
YEHHS NiANPUEMCTBA Ha/IEXUTb A0 YMHHUKIB NpsiMOT
Oii, SIKi TO/IOBHUM YMHOM OXOMJIOOTb PUHOK 30YTY,
PUHOK MOCTayYaHHs, PUHOK KaniTasly Ta pMHOK npadi.
MixX NigANPMEMCTBOM Ta LIUMU PUHKaMW Bif0yBa€ETbCSA
NOCTINHWIA NPAMUIA B3AEMOOOMIH.

JocuTb WMpOKY Knacudikauito YNHHUKIB 30BHILL-
HbOro cepefosua HagatwTb O. 3iHrep Ta A. In’'acosa
[7]. BoHWM nigpo34insATs YMHHWUKL 3a [eKinbKkoma
O3HaKkamu:

1) 3a MeToAoM: EKOHOMIYHI Ta HEEKOHOMIYHI YUMH-
HUKM (NOAITUYHI, NPaBOBI, EKONOTIYHi);

2) 3acnocoboM: YNHHUKM NPSMOI Ta HeNpAMOI 4ji;

3) 3a piBHEM: perioHasbHi, HalioHasIbHI Ta MKHa-
POAHI YNHHMKM;

4) 3a cnpsiIMOBaHICTIO: cTabinisytodi Ta gectabini-
3YHoUi YAHHUKN.
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OpHak icHye e 6inbl po3wnpeHa knacudikauis
UYMHHMKIB BM/IMBY Ha EKOHOMIYHY CTI/KICTb NignpueM-
cTBa Yy cdepi 30BHILLHLOIO cepeaoBuLLa, SIKy HaBoO-
OUTb y CBOET MOHorpadii A. BacuneHko [8]. BiH npo-
MOHYE NOAINATN YNHHUKN TaK:

1) 3a HanpAmMOM fgji: NO3UTWBHI (3A4JCHIOITb
CNPUAT/IMBUIA BN/IMB Ha EKOHOMIYHY CTIKiCTb nig-
NPUEMCTBA) Ta HeraTuBHI (34INCHIOTb HEraTUBHUIA
BM/IMB HA EKOHOMIYHY CTIiKICTb MigNpUEMCTBA);

2) 3a MexaHi3MOM BWHUKHEHHS: 06'€KTUBHI (He
3a/1exarb Bif NigNpUEMCTBA) Ta Cy6'eKTUBHI (3yMOB-
NeHi JifANbHICTI0O camoro NignpueMcTBa);

3) 3a piBHEM KepoBaHOCTI: kepoBaHi (BXOA4ATb [0
raslysi ynpas/iHHA MigNPUEMCTBOM) Ta HeEKepoBaHi
(matoTb OG’EKTMBHWIA XxapakTep Aii, He nigaalTbes
ynpasniHHIO 3 60KY NiANPUEMCTBA);

4) 3a nigxoAom A0 BMU3HAYEHHSA: peasibHi (Taki,
LLO 3A4JMACHIONTb BM/IMB HA €KOHOMIYHY CTIliKICTb) Ta
NOTEHUiAHI (YMHHWKK, BNANB SKMUX OYIKYETbCHA B Mali-
OYTHbOMY);

5) 3a CTpyKTypoo BNAVBY: OAUHWYHI (BN/IMBAOTb
Ha OKpeMy CK/af 0By EKOHOMIYHOT CTiKOCTI) Ta KoMn-
NekcHi (BNnBatoTb Ha ABi Ta GislbLUe CK1aJ0BUX EKO-
HOMIYHOT CTilKOCTi);

6) 3a 4yacoMm fji: NoCTiliHi, TMMYacoBi (CE30HHI) Ta
eni3onYHi.

Taky Knacudiikauito MOXHa 3anponoHyBaT BUKO-
pucToByBaTW TakoX AN8 Knacudikauii YMHHUKIB
30BHILLUHBOrO CepefoBuLLa, WO BM/IMBAIOTL HA Ais/b-
HICTb Ta PO3BUTOK ByAb-SKOTr0 NignpuemcTaa.

B pesynerati cBoro pocnigxkeHHs O. 3iHrep Ta
A. In'sicoBa [7] NpONOHYHOTb NOAINMATA YNHHUKK, LLIO
BNAMBAKTb Ha CTa/IMA PO3BUTOK MIANPUEMCTBA, Ha
Taki: YWHHE 3aKOHOAABCTBO, MOCTAYa/IbLHUKM pecyp-
CiB, NapTHepwW, KOHKYPEHTW, CNOXUBaYi, OpraHu aep-
XaBHOI Ta MicLueBOi Bnagu, NomiTM4yHa cutyauis,
€KOHOMiYHa cuTyauisi, HayKOBO-TEXHIYHWIA nporpec,
iHcbopmaLiliHe 3a6e3neveHHs. Cepef UMX (akTopis
[0 YNHHVKIB NPSMOT AiT aBTOPU BiAHOCSATb NOCTavasib-
HVKIB TPYyAOBUX, (PiHAHCOBMX, iH(hopmaLiliHiX, maTe-
piasibHNX Ta IHWKX PecypciB, CNOXnBaYiB, KOHKYpPEH-
TiB TOWO. 10 chakTOpiB HEMNPAMOT Ail BOHW BIGHOCATH
CTaH €KOHOMIKM, MPUPOAHI Ta couia/lbHO-NOAITUYHI
YMHHWKM TOLLO.

A. TaiiHynniH [9] noginse YMHHMKM 30BHILLHBOrO
cepefosulla Ha ABi BeNVKi rpynu, a came npsami ta
HenpaMi. [JO YAHHWKIB HenpAmOoT Ail BiH BigHOCUTb
€KOHOMIYHi (eKOHOMiYHa 06CTaHOBKa Yy KpaiHi Ta
ranysi), NoNiTUYHi (BigHOCMHM 3 KpaiHamu-napTHe-
pamu, cnisnpaua 3 BTO, rpoLwoBo-kpeguTHa noni-
TUKa [epXasW, eKOHOMiYHa MOAesb [epXaBHOoro
ynpas/iHHA), TEXHIYHI Ta COLOKY/BTYPHI YMHHUKW.
[0 YMHHKMKIB nNpsiMOi Aii aBTOp BifHOCUTb CMOXMKBa-
YiB, KOHKYPEHTIB, MocTayasibHUKIB, KOHTaKTHI rpynu
(thiHaHCOBO-KpPeAWTHI yCTaHOBW, OepXaBHi opraHu,
opraHu perioHasbHOI Bfliagn Ta MiCLEBOro caMoBpsi-
JyBaHHS, rany3esi HeKOMepLiliHi opraHizavii Ta napT-
HepcTBa, OCBITHI YCTAHOBW, akLiOHEPW Ta iHBECTOPW).
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®. KoTnep BBaxae, WO 30BHILLIHE cepefoBuLle
CKNafaEeTbCa 3 LIECTM OCHOBHUX YMHHUKIB, a came
aemorpadivyHmx, EKOHOMIYHUX, NPUPOAHUX, HAYKOBO-
TEXHIYHMX, MONITUYHUX Ta UUHHUKIB KyNBTYPHOrO
cepegosuua [10].

L. Kina y cBoei cTatTi [11, ¢. 325] nponoHye BnacHy
MoZeNb BM/IUBY 30BHILLHBLOrO cepefoBula Ha op-
MyBaHHS1 cTpaTerii nignprMemcTBa. BiH noginsie unH-
HVKM 30BHILLIHBOTO CepefoBULLa Ha NPSAMI Ta HenpsMmi,
WO € UifIKoM noriyHuM. OgHak NUTaHHS BUHWUKaKTb
WOA0 CKNafly YMHHUKIB KOXHOI 3 uux rpyn. Tak, siK
YMHHVKN HENpPAMOro Br/IUBY BiJOKPEMEHI MiKHa-
POLHI YAHHUKW. TOAj BCi iHLLI YUHHMKM JO0LiITbHO 6yNo 6
06’eiHaTV B rpyny HauioOHaUTbHUX YAHHYIKIB. Takox A0
UYMHHUKIB NPSIMOI AiT AouinbHo 6yno 6 BigHECTX BN/MB
pWHKIB NpaLi Ta Kanitany, aki BU3Ha4atoTb JOCSXKHICTb
Ta BapTICTb LMX pecypciB A1 nignpuemcTsa.

C. A3to6a Ta l. Maingain € egMHUMM 3 aHaTi30BaHNX
aBTOpIB, SKi BUAINATL TaknMii YNHHUK MiKpocepeao-
BMLLA NIANPMEMCTBA, SIK KOHTaKTHI ayauTopii. BoHu
BUAIMAIOTL LWICTb TUMIB KOHTaAKTHUX ayAWTOpili, Taki
SIK yCTaHOBW piHAHCOBOT chepu, AepXKaBHi yCTaHOBM,
3aco6bu MacoBOi iH(hopmauji, rpynu cycninbHOI A,
MicLieBa rpoMafCbKiCTb, BHYTPILLHI rpyny Ha caMoMy
nignpuemcTBi (Hanpuknag, akuioHepu, CniBpoBGITHYKN,
npodycninku) [6]. OgHak He Ayxe 3P03yMisiuM € Bif-
OKPEMJIEHHS 3 KOHTaKTHUX rPYynN, siki MatoTb 30BHILLHIi
BMNAMB Ha PO3BUTOK MiANPUEMCTBA, BHYTPILLUHIX rpyn
Ha caMoMy MignNpPMeEMCTBI. Ha Hawwy gymky, iX 6inbL
[OOUi/TIbHO BiHOCUTK A0 BHYTPILIHBOIO cepenosuLla
nignpuemcraa.

TakMM YMHOM, MOXHA N0GaYnTH, LLLO iCHYE BENMKa
Ki/IbKICTb UMHHUMKIB 30BHILUHBOIO CepefoBuLLa, Lo
BM/IMBalOTb Ha PO3BUTOK MignpuemcTaa. MNpu ubomy
Ha NpakTULi HEMOX/INBO BpaxyBaTu BCi HasABHi YMH-
HVUKM BNAMBY Ha MNiANPUEMCTBO. TakoX He 3aBXau
BOAETHCA TOYHO BCTAHOBUTU Te, A0 SAKOI rpynun Hasne-
XWTb TOI UM IHLLWIA YNHHWK AN KOHKPETHOTO Nignpu-
€MCTBA: A0 YMHHMKIB NPSAMOT UM Henpsamoi aii. Oco-
6/1MBO Le CTOCYETbCHA BM/IMBY 3aKOHOZABYOI 6a3u Ha
PO3BMTOK NignpuemMmcTaa. binbLwicTe aBTOpIB [2; 6] BiA-
Hecna noro fo rpynu Henpsamoi gii. OgHak O. 3iHrep
Ta A. In'acoBa [7] BBaXatoTb 10r0 YWHHMKOM 30BHiLL-
HbOrO cepefoBULLa, Lo Mae NpsMy 4ito.

B pesynbrarti aHanisy nigxoAis pizHMX aBTOPIB [0
Knacuduikalii YMHHWUKIB 30BHILLHLOTO CepeaoBumLla
CK/TafEeHO iX PerTUHr 3ap/18 BCTAHOBIEHHSA YMHHU-
KiB, SiKi BUKOPUCTOBYIOTbCS HalvacTilwe. B pesynbrarti
3p06/IEHO BMCHOBOK, LLO Cepef, YMHHWKIB HenpsMol
Ail HayacTile BMOKPEMSIIOIOTLCSA TEXHOSONIYHI, eKO-
HOMIYHi, NOAITUYHI Ta COLia/lbHO-KYNLTYPHI YMHHWKMN,
a TaKoX 3aKOHOAABCTBO Ta AemorpaddiyHi YMHHUKK.
Cepep, YMHHKKIB NPSAMOI Aii HavacTile 3ragytTbes
KOHKYPEHTU, CMOXMBadi Ta nocTadasibHWKW, OpraHu
JepxaBHOT Ta MicLeBol Bnaau.

MigcymoBytoui pe3ynbTati NPOBEAEHOrO aHaslisy,
MOXEMO 3anponoHyBaTy Taky kracudikauito YNHHU-
KiB 30BHILLHbOrO cepeAoBua nignpnemcTea (puc. 1).
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3a crocobom mii
— YUHHUKA HETPSMOT JTii
TEXHOJIOT14H1 E€KOHOMIYHI MOJIITUYHI COMIATFHO-KYIbTYPHI MDKHapoaHi
nemorpadiuHi JIOBKLIIIS (€KOJIOTisT) 3aKOHOJIaBCTBO
—
— YHHHUKA TPIMOT Til
CIOXKUBa4l | MOCTAYaIbHUKU | KOHKYPEHTH | HapTHEpH PHHOK oprasu
Karriramy JepKaBHOI Ta
MICLIEBOT BJIau
— e
[MignpuemcTBO

3a HanpsIMoM ii:
— IO3UTHBHI,
— HEraTHBHI

3a MeTojaMu BIUIUBY:
— EKOHOMIUHI;
— HEEeKOHOMIYHI

3a CTPYKTYpOIO BILIUBY:
— OJIMHHYHI,
— KOMILIEKCHI

3a migxom1oM 10 BUSHAYEHHS:
— peaybHi;
— MOTEHIINH1

3a piBHEM [il:
— perioHaIbHi;
— HaI[lOHAJIbHI;
— MDKHapOIHI

3a yacoM Ail:
— MOCTINHI;

— TUMYacCoBi;

— emi30 qUYHi

3a MexaHi3MOM BUHHUKHCHHS:
— 00’ €KTUBHI;
— cy0’€KTUBHI

3a piBHEM KEPOBAHOCTI:

— KepoBaHi;
— HEKepoBaHi

Puc. 1. Knacudikauis UMHHUKIB 30BHILUHBLOTO cepeAoBuLa NigNPUEMCTBA

[Dxepesio: aBmopcbka po3pobka

BuCHOBKM 3 NnpoBeAeHOro gocnimpkeHHs. OTxe,
nigbvealoun nNigCyMKM NPOBEAEHOI0  AOC/iKEHHS,
MOXEMO 3a3HaunTK, Lo OyAb-sike MiANPUEMCTBO, SIK
BikpuTa cuctema, niggacTbCca BNMBY 3 60KY 30BHiLL-
HbOro cepefoBuWa. 3aByacHe BUSB/IEHHSA HaliBaXx-
NINBILLMX YMHHUKIB, SIKi BNMBAKOTb Ha MiANpPUEMCTBO,
[Aa€ 3MOry ioro KepiBHULUTBY pO3poObWTK BIAMNOBIAHI
pilleHHs Wwoao Ail B MiIHAMBUX yMOBaX. ICHye Benvka
KINbKICTb  YMHHUKIB 30BHILLHLOrO cepefoBula, AKi
MatoTb GesnocepeHin abo onocepeaKoBaHUiA BB
Ha CTaH Ta pO3BUTOK NigNprveEMCTBa. Ha ocHoBi nmpo-
BEAEHOro A0CNiMKEHHSI BCTAHOBEHO HalibiNbLL BaX-
NIMBI YNHHMKM 30BHILUHBLOrO cepefoBuLLa NignNpUem-
CTBa 3 PO3MOAI/I0M X HA YNHHWKM NPSAMOT Ta HeNpsiMoi
4il, a TakoX 3anpornoHOBaHO Kacudikauito YNHHUKIB
30BHILLIHBOIO CepeaoBua 3a Pi3HMMK  O3HaKaMMu.
Y nogasibLLIOMy NAaHYeTbCS AOCAIANTA YUHHWKY LLOA0
Hanpsamy X gii N5 BiAOKPEMIEHHS YNHHMKIB HEraTunB-
HOro BMJIMBY, MOHITOPUHI Ta MPOTHO3YBaHHS SKMX €
HalibiNbLL BaXXIMBMMM AiSMU A5 NiANPUEMCTBA.
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FEATURES OF CLASSIFICATION OF EXTERNAL ENVIRONMENTAL FACTORS OF THE ENTERPRISE

The need to study the issue of external environmental impact on enterprise development is determined by
the management of the enterprise as an open system, the internal stability of which depends on conditions of
the external environment. Even if there is no change in the enterprise itself, constant changes in the external
environment have a significant impact on the results of its activities. The enterprise is in a condition of constant
exchange with the external environment, providing thereby itself a possibility to form resources and conduct
its activities.

The purpose of the article is a theoretical study of the essence and generalization of the classification of
external environmental factors of the enterprise.

Analysis of economic literature allowed establishing that factors of the external environment have the fol-
lowing characteristics: interdependence and interrelation of factors, the complexity of the external environ-
ment, dynamism, variability, and uncertainty of the external environment. Owing to these features of factors of
the external environment, the assessment of their influence on enterprise development is a difficult process.

When analyzing the external environment within which the enterprise operates, one can distinguish a num-
ber of factors affecting the possibilities of its operation and development. Analysis of approaches of various
authors has shown that they somewhat differently identify and classify factors of the external environment.
Herewith, in practice, it is impossible to take into account all the available factors of influence on the enterprise.
Also, it is not always possible to precisely determine, which group one or another factor is related to for a par-
ticular enterprise — to the factors of direct or indirect action.

As a result of analyzing approaches of different authors to the classification of factors of the external envi-
ronment, their rating was made in order to identify factors used most often. In consequence of this, it was found
that the factors of indirect action most often include technological, economic, political, socio-cultural factors,
as well as legislation and demographic factors. Among the factors of direct action, most often mentioned are
competitors, consumers, suppliers, government, and municipal authorities.

Summing up the results of the analysis conducted, the classification of factors of the external environment
was proposed as follows:

— by way of action: factors of indirect action (technological, economic, political, socio-cultural, interna-
tional, demographic, environment, legislation); factors of direct action (consumers, suppliers, competitors,
partners, capital market, state and local authorities);

— by the direction of action: positive and negative factors;

— by methods of influence: economic and non-economic factors;

— by the structure of influence: individual and complex factors;

— by the approach to the definition: real and potential factors;

— by the level of action: regional, national, and international factors;

— by the time of action: permanent, temporary, and occasional factors;

— by the mechanism of occurrence: objective and subjective factors;

— by the level of manageability: managed and unmanaged factors.

Therefore, summarizing the study conducted, it can be noted that any enterprise as an open system falls
under the influence of the external environment. The early detection of the most important factors affecting
the enterprise allows its management to develop appropriate decisions on the action in changing conditions.
There are many factors of the external environment that have a direct or indirect effect on the state and devel-
opment of the enterprise. On the basis of the conducted research, the most important factors of the external
environment were identified accompanied by their division into factors of direct and indirect action, as well as a
classification of factors of the external environment by various features was proposed. Further, it is proposed to
study these factors concerning the direction of their action in order to distinguish factors of negative influence,
monitoring and forecasting of which are the most important for the enterprise.
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