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AKTYANbHI MUTAHHA AHANI3Y BUTPAT HA AKICTb OBC/1TYITOBYBAHHA
TOPICAL QUESTIONS FOR ANALYSIS OF QUANTITY OF SERVICE
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Y cmammi posa/isHymi MOoX/iusocmi 3acmocy-
BaHHS1 MPUHYUMIB E€KOHOMIYHO20 aHanizy cmo-
coBHO Moxviusocmeli iX GompumMaHHs Mid yac
30iliCHEHHS1 aHasni3y sIKOCMI  06C/1y208YBaHHSI.
Peariizayis npuHyuUrly sikocmi 06c/1y208yBaHHsI
Mae 3abesredysamucsi CUCMEMOI0 MPasoBo20
peay/iosaHHs, sika CripsamosaHa Ha MOXJ/Iusicmb
BU3HaHHS BUMpPam Ha siKicmb 00C/1y208yBaHHS 3a
3a6e3Me4eHHs1 BUKOHaHHs1 KOOEKCY Oi/T0BOI KOHKY-
peryii. BcmaHoaneHo, wo Moxsiusul 0oxio rio-
MPUEMCMBO MOXe OmpuUMamu 3a HasiBHUX mMop-
208e/1bHUX romyHocmell, BU3Ha4eHo20 obcsigy
peanizayii npodykyii 3a HasiBHOI KOH'IOHKMYypU
PUHKY ma BIOMoBIOHOI sIKoCMi 06C/Ty20ByBaHHsI
HacesieHHs1. [lJoBeOEHO, W0 Hac/lioOKOM aHasizy
€ eghekmusHe YrpassiHHA sIKicmilo 06C/1y208Y-
BaHHs1. Po3po6ieHHs1 payioHasIbHOI, egheKmuBHOT
acopmuMeHmHoI MoslimuKU  CripusimumMe  OHOB-
JIEHHIO acopmumeHmy, 30eWes/IeHHIO MPooyKUj,
i KOHKYPEHMOCTPOMOXHOCMI Ha PUHKY MoBsapis
y Oepxasi ma 3a ii Mexxamu. Ocobsiuso ye cmo-
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B cmambe paccMompeHbl  BO3MOXHOCMU
NMPpUMEeHeHUs1  MPUHYUnos 3KOHOMUYECKO20

aHasusa B8 KOHMeEKCMme UX MNPUMEHeHUs B8
OoCywjecmea/ieHuU aHaau3a kadsecmsa o6c/y-
XusaHus. Peasnuzayuro npuHyuna kasecmsa
o6cyxuBaHusi Heobxodumo obecriedusamb
cucmemol Mpasoso2o peayuposaHusi, Komo-
pasi Hanpas/ieHa Ha BO3MOXHOCMb onpede-
JIEHUs1 pacxo008 Ha Ka4ecmso 06C/yXusaHUsl
B YC/I0BUSIX BbINO/HEHUS] KoOekca 0esnosoli
KOHKypEeHYuU. YCmaHOoB/IeHo, 4mo  BO3MOX-
HbIli 0oX00 npednpusimue MOXem Mo/1y4Umb
NpU  UMEKWUXCS  Mop208bIX  MOWHOCMSIX,
ornpedesnieHHOM 06beMe pea/iusayuu  po-
aykyuu npu cywecmsyroujeli KOHbIOHKMype
pblHKA U coomsemcmsylowemM Kaiyecmse
06cn1y)uBaHusi HaceneHus. O60CHOBaHO, Ymo
cnedcmsueM aHasu3a sie/1siemces aghghekmus-
Hoe yrpasieHue KayecmsoM OOC/TYXUBAHUSI.
Paspabomka payuoHa/ibHoU, 3aghghekmusHoU
accopmumeHmHoll  no/lumuku  00/KHa  Crio-
cobcmsosams 06HOB/IEHUIO acCOPMUMEHMA,
YMeHbWEHUIO YeHbl MPOOYKYUU, €e KOHKYpeH-
mocrnocobHOCMU Ha PUHKE MoBapos 8 cmpaHe
u 3a ee npedenamu. OCO6EHHO 3MO Kacaemcsi
obecrieyeHUs1  repeyHsi  nompeobumesibckol
KOP3UHbI U Ka4ecmsa rpodykyuu.

KntoueBble cnosa: ydem, nompebumesibckasi
KOp3uHa, — KOHKYPEeHMOCHocobHoCMb, — kKade-
CMBO 06C/TYXUBAHUSI, SKOHOMUYECKas BbI200a,
aghchekmusHoCMb 6U3HECa, PacxXoobI.

The considered possibilities of application of principles of economic analysis are in relation to possibilities of their observance during realization of analysis
of quality of service. Realization of principle of quality of service must be provided the system of the legal adjusting, which is directed on possibility of con-
fession of charges on quality of service for providing of implementation of code of business competition against realization of of poor quality competition.
Found that the potential income the company can be obtained by existing commercial facilities, certain volume of sales in the existing market conditions and
appropriate quality services. The costs of turnover are socially necessary expenditures, which provide high standards of public service trade. Expenditure on
quality of service — a complicated economic category, and the current methods of accounting do not allow directly and accurately identify the following costs
of business structures. This requires specific and detailed (empirical) analysis of the cost structure and its elements. As a conclusion, effective organization
of economic analysis of the quality — is quite important and painstaking work, because of its accuracy and rationality depends the effectiveness of manage-
ment decisions on the basis of the results of analytical studies. Organization of cost accounting of expenses on the service quality is necessary to carry out
the following activities develop methods for collecting, processing, analyzing, and optimizing the cost of service quality; identifiy the sources of information.
Accounting the costs, spent on the service quality, should not be limited by just simple reflection of their value. It is well-proven that investigation of analysis
is an effective quality management of service. Absence of rational, effective assortment policy of every enterprise. In its development it is necessary to
spare the update of assortment, reduction of prices of products, its competitiveness, at the market of commodities in the state and after its limits. Especially

it touches providing of list a consumer a basket and quality of products.

Key words: accounting, market basket, competitiveness, service quality, economic profit, business efficiency, expenses.

MocTtaHoBKa npo6nemMu. [na ycniwHoi Aissb-
HOCTI 6yab-sike NiANPMEMCTBO MOBUHHO KOHTPO/IHO-
BaTu CBOI BUTpaTU Ta 3iCTaB/IATH iX i3 OTPUMAHUMHU
€KOHOMiIYHMMKN BuUrogamu. Came ToMy Ha nignpu-
€MCTBi HEOOXiZIHO 3AiCHIOBATIN aHasli3 NOHECEHUX
BUTPAT Ha NoKpaleHHA AKOCTi 06C/1yroByBaHHS.
Ona edekTMBHONO nNpoBeAEeHHA EeKOHOMIYHOro
aHanisy sKkocTi o6cnyroByBaHHA HeoOXigHO npa-
BWU/IbHO OpraHisyBaTu aHaniTuyHy poboTy, CTBO-
puTn Taki ymoBM, AKi 6 3abe3neynsivi BUBYEHHSA
B3aEMO3B'A3KIB  MDK  OKPEMUWMW  NOKa3HWKaMu
JiAbHOCTI cy6'ekTa rocnogaptoBaHHsA. KepiBHU-
UTBO MignNpveMcTBa NOBMHHO 3aliMaTnCs opraHisa-
uieto poboTn aHanNiTMYHOro MepcoHany, Assi Toro
Wo6 pesynbTaTu AiSIbHOCTI UbOro BigAainy Hag-
XOAMNN A0 KEepiBHULUTBA BYaACHO i Mann o6rpyH-
TOBaHe MOSACHEHHSA ANA NOAaNbLIOr0 NPUAHATTA
ynpasBAiHCbKUX pilleHb.
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AHani3 oCTaHHiX AoChnimKeHb i ny6nikauiid.
MnTaHHA WOAO OpraHisauii eKOHOMIYHOro aHanisy
AKOCTi NpoAyKuil akTUBHO ONUCYITb Garato BYe-
HuX, Takux sk M.C. binuk, M.A. bontox, B.3. byp-
yeBCcbkuid, B.l. ManiH, M.l. Top6artiok, A.l. 3aropo-
AHin, 1. Kingpaubka, B.M. MenbHuk, €.B. MHuX,
C.3. MoweHcbknid, O.B. OniliHnk, 3.®. MNeTpsesa,
M.A. Monoswuy, 1.®. NMpokoneHko, H.B. TapaceHko Ta
iH. Lle cBiguMTb Npo neBHy 3aLlikaBAeHICTb Aocnig-
HUKIB UMM MUTaHHAM i HEOOXiAHICTb NpoBeAeHHS
[ocnifXeHb Ta BHECEHHS BignoBiAHWX NPOMNO3WLil
oao onTuMmisalil Ta nokpalleHHs npouecy opra-
Hi3auil eKOHOMIYHOro aHasizy SKocTi 06cnyroBy-
BaHHA cnoxmsadiB. OgHaK HWHI € HEBUPILWEHI Npo-
6nemu hopmyBaHHSA B 06/1iKy iHpopMaLii Ta aHanizy
BUTPAT Ha AKICTb 06CYroByBaHHSI.

MoctaHoBKa 3aBgaHHA. ToproBesnbHe nignpu-
€MCTBO Ma€ BUPIWUUTU MEBHi 3aBAaHHA ANs 3a6e3-



B BYXTANITEPCbKUIA OBJIIK, AHAI3 TA AYANT

NMeyeHHss SKOCTI 06CNYroByBaHHS: OpieHTaLis ToBa-
pPO06OPOTY Ha 3MiHY Ta PO3BUTOK CMOXUBYOIO PUHKY;
3abe3neyeHHss NiANPUEMCTBY  HEOOXiAHOI  cymu
BMPYYKM Ta NpuByTKy; 3abe3neyeHHsA edeKTUBHOro
BMKOPUCTaAHHA pPEecypCHOro noTeHujiany; Bignosig-
HICTb CTPYKTYpW TOBapoobOpOTY CTPYKTYpi Mmonuty
CnoxuBadiB, 3abesneyeHHs PUTMIYHOI PoboTK nia-
npuemctia [1].

Buknag OCHOBHOro martepiasty [OCHifKEeHHS.
Mig yac opraHizayjii aHaniTMYHOT PO6OTU LWOAO0 AKOCTI
06cnyroByBaHHA HEOOXiAHO Mmam'dATaTy, WO Big OCO-
61mBocTein  (hiHaHCOBO-TOCNOAAPCLKOT  AisS/IbHOCTI
byne 3anexatn epekTMBHICTb opraHizauii aHaniTuy-
HOI po6O0TK LWOAO0 ONTUMI3ALT BUTPAT Ha ynpas/iHHA
SIKICTHO, OCKifIbK/ BOHM BU3HA4Yal0Tb PiBEHb MOHECEHUX
BUTPAT Ha opraHisaL,ito 06CyroByBaHHA CroOXMBaYiB.

Y cyyacHMx ymOBax rocrnogaptoBaHHs crif npu-
AiNATW yBary coujasibHili Ta eKOHOMIYHIA edieKTmB-
HOCTi (hiHaHCOBO-rocnoAapChKoT AiNbLHOCTI Cy6’eKTiB
rocnogaproBaHHs. Ha Hawy gymky, He MOxHa noby-
AyBaTtn €AuHI nigxoou 00 BU3HAYEHHA HeobXxigHOoro
nepeniky MnokasHUKIB An1s 3abe3nevyeHHs couiasib-
HOT e(peKTMBHOCTI, OCKI/IbKM KOXHa opraHiszauisa Mae
CaMOCTIiHO BM3HaYaTV MOKa3HWKM Pe3y/IbTaTUBHOCTI
Ans (bopmyBaHHSA HabINbLL TOYHOT XapakTepPUCTUKN
CBOro cneundivHOro BkIaay Yy CTifKUiA pO3BUTOK 3aLyi-
KaB/IeHMX CTOPIH Ta CycnifibcTBa.

HeobxigHO LykaTy MOX/IMBOCTI NOEAHAHHS COLLi-
a/IbHOr0 Ta €KOHOMIYHOTO eqekTy (OYHKLIOHYBaHHS
nigNpUeMCTB.

CoujanbHuii edpekT Uiei poboTn BUSABASETLCA Y
MOKpaLleHHI SKOCTI 0OCMyroByBaHHSI HaCeneHHs,
CTBOPEHHI YMOB A9 NOKYMUiB, €KOHOMIl iX BUTpar
ANs npuabaHHAa ToBapis.

EkoHOMIYHa e(heKTUBHICTb 0GYMCIHETLCA Y BiNnbLU
paujioHasIbHOMY BUKOPUCTaHHI pecypciB, 306i/bLUEHHI
NPOAYKTUBHOCTI Mpai pOGITHUKIB, MPUCKOPEHHI 060-
POTHOCTI TOBapIB.

Ha aymKy aBTOpiB, Takum (pakTopom morna 6w
6yTn AKICTb 06C/YroByBaHHSA 3alikaBneHux oci6. Lisa
KaTeropisi BK/IOUAa€E CcouiasibHi Ta eKOOriYHI acnekTn
AiSNbHOCTI, 3abesneyye rosioBHY METY AiSIbHOCTI
KOMMaHii Ta 6e3yMOBHO BMN/IMBAE Ha PiBEHb EKOHO-
MiYHWX MOKA3HUKIB.

TakoXx y cydacHUX ymoBax npobnema skocTi € Hali-
BaXNMBILLIMM UYMHHMKOM MiABULLLEHHS PIBHA XUTTS,
€KOHOMIYHOT, coljia/ibHOT Ta eKONOriYHOT 6e3neKu.

AKicTb 06CNYyroByBaHHA HEOOXiAHO po3rnafaT 3
No3uLii piBHA 3a40BOJIEHHA HACE/IEHHS, WO 06Ccny-
FOBYETbLCHA 3aNponOHOBaHWM piBHEM MNOCAYyr Ta
ToBapis [1].

JoBefeHHA ToBapiB Bif Micua BUPOOGHMLTBA [0
crnoxvBaya BuMMarae neBHWX 3aTpar XUBOI Ta ype-
yeBneHo| npaui. Lli 3aTpatn, BUpaxeHi B rpoLLOBIi
hopmi, Ha3nBalTLCA BUTpaTaMu oobiry.

Y pesynbtati ans 3abe3neyeHHs npubyTKOBOT
po60T! KOMEPLIHOro MiANPUMEMCTBA KEPIBHULTBY
HeoobxigHo:

— 3HaTU cymy 3artpar, WO NPUXOLATLCA Ha KOX-
HWIi BUA TOoBapy, W06 BU3HAYNTU MOX/IMBE 3HUKEHHS
LiHX 3 ypaxyBaHHSM 3aTpar 3a KOHKPETHUM X BUAOM;

— BIAMOBUTUCS Bif BUKOPUCTAHHA B KOMepU,iii-
HOMY 060pOTi TOBapiB, WO HE KOPUCTYOTLCA AocTar-
HiM NOMNMTOM 3a LET LiHM, SKLLO Nodasiblue 3HMKEHHS
LUiH Ha Ui ToBapy HEMOXJ/IMBE BHaCNifOK BUCOKMX
3aTpar i3 Ub0oro ToBapy;

— BCTAHOBUTY TOProBY HaLiHKy AndhepeHuinioBaHo
3a KOXXHUM BMAOM TOBapiB He HWXk4e Bif, 3arpart Ha
TXHIO peanisayito (AKWo ue J03BONSAE NOMNUT).

UiTka opraHizauis aHaniTMyHoro npouecy €
YMOBOI YCMIlLHOrO MpoBefeHHA €EeKOHOMIYHOro
aHanizy. OpraHizauis eKOHOMIYHOro aHanisy — ue
cuctema pauioHanbHUX, CKOOPAWHOBaAHUX il Ans
BUBYEHHA 06'eKTa CMOCTEpeXeHHs BignoBigHO A0
BM3HAYeHOT MeTu.

MuTaHHA opraHisauii aHaniTM4yHoi pob6oTun, WO
noB'si3aHa 3 AKICTIO 00C/yroByBaHHA Ha Mignpuem-
CTBi, BMMara€e 4iTKOro OKpEeC/eHHS TUX 3aBAaHb Ta
NPUHUMNIB, Ha AKUX 6asyeTbca uA AiANbHICTL. Le
HeoobXxigHO ANsA 6iNbll NOBHOMO Ta BCEBIYHOro po3y-
MiHHS CyTHOCTI L€l po6oTu.

Tak, € Aekinibka NorAs4iB yYeHnx Wwoao npuHum-
niB €KOHOMIYHOro aHanidy. 3okpema, O.B. OniliHnk
y CBOIli MoHOrpadii 3a3Havae, WO BigNOBIZHO A0
Teopii Ni3HaHHA MOXHa BUAINUTU NPUHUMNK Teopii
ni3HaHHSA, Wo 6e3nocepefHbO NOB'sA3aHi 3 EKOHOMIY-
HUM aHani3oMm. [8] Lli nprHUMnM MOXHa NPOCTEXUTH
y Taén. 1.

BignosigHo fo Tabénuui 1, NpUHUMNU Ni3HAHHA
[OESIKOK MIpPOK0 MOXKHa 3aCcToCyBaTW i 10 €KOHOMIY-
HOro aHasli3y, 30Kpema [0 EeKOHOMIYHOro aHanizy
SKOCTi MpoAyKUii Ta SKOCTi 06CnyroByBaHHA. Tak,
po3rnsgaakoyn NpuHLMN nisHaBaHOCTI, MOXHa cTBep-
[KyBaTW, WO camMe 3a [JOMNOMOroK aHaaiTUYHOro
po3rnsgy LbOro NMMTaHHA MOXHa AiTK BigNOBIAHMX
BMWCHOBKIB LLOAO CTaHy SAKOCTi 06CNYyroByBaHHSA Ha
niaAnpUEMCTBI.

MpuHUMN 06'eKTUBHOCTI Nepeabavae, WO iHAOP-
Mauisi, sika BWKOPUCTOBYETbCA [AN19 MPOBEAEHHS
aHanizy, noBMHHa 6yTn [OCTOBIPHOK Ta afeKBaTHO
BifobGpaxaT CTaH BIAMNOBIAHOrO Cy6'ekTa roc-
nofapioBaHHs. Ane, OCKi/IbkM pesynbTar npose-
JEHHA aHaNiTUYHOTO AOCAIAKEHHA MOXHA BBaXatu
Cy06'EKTMBHMM, Lie BMMara€e BignoBigHOro ksasidika-
LiiHOTO piBHSA aHastiTMKa B Till cdpepi, B SKil Leli aHa-
ni3 NpoBOAUTBLCA.

TakuMm 4YMHOM, ANSA NPOBEAEHHSA aHasli3y AKOCTI
BBaXKaeEMO 3a HeobXifHe BOOAIHHA aHasliTUKOM Bif-
MOBIAHUMMN 3HAHHAMU 3 NUTAHHSA AKOCTI.

KoxeH BuA BUTpaT BM3HAYAETbCH, BMXOAAYM 3
€KOHOMIYHOT0 3MICTY, WO MICTUTLCS B KOXXHOMY efe-
MeHTI BuTpart. Buan Butpar € 6aso0 ans copmy-
BaHHS KanbKy/ALRHNX cTaTell BUTpar.

Ha Haluy gymKy, HasiBHWIA nepesik ctarei BuTpart
Ha 30yT He Aae MOX/IMBOCTI OLHUTU AKICTb 06C/yro-
BYBaHHS HacesleHHs.
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IHOPACTPYKTYPA PUHKY

Tabnumua 1
MpuHUMNK Teopii NisHaHHSA, WO 6e3nocepefHbLO NOB'A3aHi
3 eKOHOMIYHUM aHai30M AKOCTI NpoAyKuii [8]

XapakTepucTuKa NpUHLMNY i ioro 3B'si30K 3 eKOHOMIYHMM aHai3om

nepenbavae, WO 3arasioM € nisHaBaHVM. EKOHOMIYHI siBMLLA Ta npouecu € nisHaBaHUMMU,
CNYrytoTb 06'eKTaMM Ni3HaHHA EKOHOMIYHUX HayK, 30KpeMa /151 EKOHOMIYHOIO aHanizy sAKOCTi;

I'PYHTYETbLCA Ha TOMY, L0 O6'EKT Mi3HAHHSA, SKUM 61 BiH He GyB, iCHYE No3a i He3a/1eXHO Bif,
cy6'ekTa, MPOLECY Ni3HAHHS. Y NPOLECI Ni3HaHHA 06'eKTa aHaUTiTUK MOBUHEH BUKOPUCTOBYBATU
nepeBipeHy, AOCTOBIpHY iHhopMmauiiHy 6a3y, OujiHIoBaTW i AiarHOCTyBaTU y B3aEMO3B'A3KY
i B3aEMO3YMOB/IEHOCTI 3 iHLWMMM 06'EKTaMK, 3acCTOCyBaTU afeKkBaTHMIA A0 MOTpeb i uinein
METOANYHMIA IHCTPYMeHTapiii. BogHouyaCc €KOHOMIYHWMIA aHani3 Ta Woro pesynbtatn €
Cy6'eEKTUBHMMY 3@ 3MICTOM (3@ NPUPOLOI0).

6a3yeTbCA Ha BU3HAHHI CYCMiIbHOT MPaKTUKM OCHOBHOM, KiHLEBOK METOH Mi3HaHHA Ta
KpuTepiem icTMHW. MNpakTuka Aae Matepian 4/1a nisHaHHA, BU3HaYae xapakTep ioro 3acobis,
3aMOB/IEHHS HA OCSITHEHHS TUX UM iHLWKX Npo6niem. BogHovac He06XiAHO 3HATH | AiameTpasibHO
NPOTUMEXHY AYMKY LLOAO Mipuia NPakTKM B HayLi Bi4OMOro aMmepuKaHCbKoro goinocoda —
Hayko3HaBUs Yinnapga BaH KyaliHa: 3 ornisgy Ha CUCTEMHUIA XapakTep HayKOBOTO 3HaHHS
emMnipnyHa nepesipka OKPeEMO B3SITUX BUCHOBKIB TEOPIT HEMOX/IMBA.

nepegbayae BUBYEHHSA CyHaCHOro CTaHy npegmeTa AOC/iIKEHHS, PEKOHCTPYKLI0 MUHY/OrO,
a came: BUSIBNEHHA OCHOBHUX eTariB reHesucy ssuuia abo npouecy, WO BUBYAETHLCH,
NPOrHO3yBaHHA TEHAEHL PO3BUTKY. Y Hayui biflblie, HdX Y Oyab-SKOMY iHLLIOMY iHCTUTYTI
NACTBA, AK cnpasegvnBo nucas k. BepHan, «Heo6xigHO B1BYATU MUHYME 015 PO3YMIHHSA
TenepilwHbOro i BNaau Haj NpuMpoaold B MalibyTHbOMY». 3aCTOCyBaHHS LbOro MPUHLMNY B
aHaniTMYHNX JOCNIMKEHHAX 3 MPUBOAY SAKOCTI NPOAYKLii 03HAYa€ BUBYEHHA EKOHOMIYHMX
ABWLL, i NpoueciB (NpegmMeTy Mi3HaHHA ) 3 ypaxyBaHHAM KOHKPETHWX YMOB, Y SIKUX BOHUW
BMHMK/AM | pO3BMBaKOTLCA. MNpW LbOMY HEOOXiZHO YCBIAOMWTM, LLUO €KOHOMIYHWIA aHani3 sk
cepBicHa cuMcTeMa MOBUHEH OyTW afeKBaTHVMM COLia/IbHO-eKOHOMIYHI cucTeMi, MOCTINHO
YAOCKOHaNBAaTUCS 3i 3MIHOK EKOHOMIKMU.

BUM/INBAE i3 3aKOHY EAHOCTI Ta 60pOTLOV NPOTUIEXHOCTEA. METOA0NOTIYHNIA IHCTPYMEHTapIi
€KOHOMIYHOTO aHaslisy MOCTIHO YAOCKOHaUTHETLCS, aKTyanisyloTbesl abo  3'ABNsSHTbCA
HOBI NpuWiioMM Ta CMOCO6W, TPMBA€E AOMCKYCISt LWOAO AOUIIbHOCTI BUKOPUCTAHHS CKIaOHMX
MaTemaTn30oBaHUX METOAVMK, aAeKBATHOCTI METOAMYHOTO anapary 3anntaM KOpMCTyBadiB TOLLO.

Has3Ba npuHuuny
MpuHLMN Ni3HaBaHHOCTI

MpuHUMN 06'EKTUBHOCTI

MpuHUMN BU3HaYaUTbHOT
poni NpakTUKK y npoueci
Mi3HaHHA

MpuHUMN icTopusmy

MpUHLMN cynepeyHoCTi

Butparu Ha SiKicTb 06C/1yroByBaHHS MatoTb 3a6e3-
MeunTn Halikpalle NPUCTOCYBaHHA A0 3a40BOJIEHHS
HEeBENMNKNX 3a 06CArOM NOTPE6 KOHKPETHOIO MOKYMLA:
MOX/TMBOCTI 3MiHM aCOPTUMEHTY TOBapiB, NpaLoBaTn
Y 3pYu4Hi 418 NOKYNusA roguHn Towwo. Cnig Takox npu-
OINAT yBary BMBYEHHIO BUTPATOEMHOCTI peanizauil
TOBapiB Ta NOC/Yr CNOXVBaYaM.

BuBUEHHA BUTPATOEMHOCTI peanizauii oKpemmx
rpyn ToBapis Aa€ 3MOry BUPILLUTU NEBHI aHaNiTU4HI
3aBAaHHA:

— BUSAABUTM €KOHOMIYHI MOKa3HWKM TOPriB/Ii OKpe-
MUMW rpynaMu ToBapiB 4151 IX BUKOPUCTaHHS B Npo-
Leci ynpasniHHA TOProBymK npolecamu;

— MPOBECTM aHaU1i3 BUTPAT 3 ypaxyBaHHAM 3MiH y
CTPYKTYpi TOBapo0O6OpOTY;

— BM3HAUUTU  HanpsAMKU  eKOHOMIT  BUTpaT,
NnoB’A3aHmnX i3 peasnizaliero okpemux rpyn ToBapis;

— 06rpyHTyBaTV PO3MIp TOProBE/IbHUX HALHOK
(3HUXKOK).

B ocHoBI uji€el po60TM Mae 6yTU NOTOBApPHO-TPY-
noBuin ByxranTepcbknii 061K BUTpaT, PO3pPaxyHOK
BUTPATOEMHOCTI TOBapHUX rpyn 3a CTarTaAMu BUTPAT,
€KOHOMIKO-MaTeMaTUYHi MeETOAM TOLLO.

MoToBapHO-rpynoBi BUTpPaTWM ABAAKTb COGOHD
CYMy BUTpAT 3a CTarTsAMU, BCTAHOB/IEHUMMW Ha Nifa-
CTaBi pPO3paxyHKy BM/WBY (DaKTOpiB, 3YMOB/IEHUX
BiAMIHHOCTAMW BUTPATOEMHOCTI OKpeMux rpyn
TOBapiB.
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[Ona komepuiiHix nignpueMcTB 0CO6MMBE 3Ha-
YeHHs Mae njaHyBaHHA 30yTy, B OCHOBY SIKOTO CAif
NoKNacTu LjiHK, 060pOT Ta BapTiCTb peanizau;i.

IHdbopmauito npo 36yT MoTpibHO chopmyBaTn B
po3pi3i rpyn ToBapiB, KiSIbKOCTI Ta 4acToTM 3aMoB-
JIEHHA, pPIBHA 3a40BOMIEHOCTI CNoXuBadiB SKICTHO
06C/yroByBaHHS.

Y npoueci aHanizy po3rnsigalTb Taki NOKasHUKK:
OVHaMiKy 4YMCENbHOCTI HaCENeHHs, CMOXUBAHHS
TOBapiB Ha AyLly HaceneHHsl, AMHaMiKy O0X04iB Ta
KyniBenbHOT CNPOMOXHOCTI, AWHaMiKy nonuty Ta
BMPOBHUYMX MOTY)KHOCTEN KOHKYPEHTIB.

3 oaHoro 6OKy, 06csAr peanisauji 3anexuTb Bif
BMTpAT Ha SAKICTb 0BGC/YroByBaHHS, OCKINIbKN A1 Haii-
6iNbLLOro 3a/10BOSIEHHSA CNOXMBaYiB HEOOXiAHO dhopMy-
BaTu BiZNOBIAHUIA NeperiK ToBapiB Yy NOC/YT. 3 iHLIOMo
60Ky, Bif, 06cAry peanisaujii 3a/1eXUTb NEBHOK MIpOH0
06cCHr Ta piBeHb BUTPAT Ha SIKICTb 06C/1yroByBaHHS.

B ocHoBy dpopmMyBaHHA 06'€EKTMBHUX hakTopiB
SIKOCTi 06CNyroByBaHHS C/lifg, NOKAACTU MiHIMaslbHUIA
CMOXMBYMNIA BIOIKET SIK HaBIp NPOLOBO/LYMX | HENPO-
[0BOMBUMX TOBaApPIB | NOCAYr y HaTypasibHOMY i Bap-
TICHOMY BMpaXeHHi, W0 3abesneyye 3a[0BOJIEHHS
OCHOBHUX  (Pi3i0NOrNiYHMX i couiasibHO-KYNbTYPHUX
notpe6 nguHU. NOHATTA CNOXMBYOIO KOLUUKA € Y
6araTbox KpaiHax CBiTY.

CrnoXuWBYMIA KOLUMK — acopTUMEHT ToBapis, L0
XapakTepusye TUMOBUI PiBEHb | CTPYKTYpY Micsu-
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HOro (PiYHOr0) CNOXUBAHHS JIIOAUHK abo CciM'l. Takuii
Habip BUKOPUCTOBYETLCA /191 PO3PaxXyHKy MiHiMasb-
HOTO CNOXMBYOro GIOAXETY, BUXOASUN 3 BAPTOCTI CMo-
XKMBYOIO KOLUMKA Y Aiounx LiHax. CnoXnBUYNiA KOLINK
CNyrye TakoX 6a30l0 MOPIBHAHHA pPO3PaxyHKOBUX i
peasibHUX PIBHIB CMOXMBAHHS.

LliHa cnoXuBYOro KoLVKa 3a/1eXUTb Bif, PiBHSA pO3-
OPIGHUX LjiH Ha ToBapw i TapudiiB Ha NAaTHI NOCyrn
(Hanpuknag, KoMyHaulbHi nnatexi). Lid npaktuka
BifOMa y BCbOMY LMBIifli30BaHOMY CBITi. 3 KOXHOrO
BMAYy NOTPe6 0O po3paxyHKy BKAKYaTb NpugdaHHs
BiJHOCHO AelleBuX TOBapiB, SIK NpaBw/o, 3a Aep-
XaBHUMMK (PiKCOBaAHUMW LiHaMuK. FAKLW0, Hanpuknag,
Ha puHKY ueli npoaykT abo nocnyra NpoAacTbcs 3a
6i/lbll HU3bKUMM LiiHAMMW, 3a OCHOBY GepeTbCs Hali-
HVKYMIA piBEHD.

Mpu ubOMy SKICTb 06C/YrOBYBaHHS TOProBesib-
HAMW MiANPUMEMCTBaAMU, Ha Hawy OYyMKYy, He Bigno-
Bifae notpebam cnoxmeadvis. ®opmyBaHHSA acop-
TUMEHTY TOBapiB HE CNMPaETbCA Ha MapKeTUHroBe
[OCNIMHKEHHS NONUTY i 4yacTo 3BOAUTLCA [0 YKNa-
[aHHS [OrOBOPIB i3 AOCTYNHUMW Ta HalibinbLL BUrig-
HUMKW nocTayasibHUKaMu nNpoaykuii. Jyxe vacto Ao
yBarv HaBiTb He 6epeTbcs 3MICT 3aTBepOXEHOro B
AepXxaBi CnoXMBYOTO Kowwuvka. CnoXuB4min GromkeT
He 3abe3neyvyeTbcA B NOBHOMY 06cA3i, a 0c061MBO
Lie CNocTepiraeTbCs B CifbCbKili MiCLLEBOCTI.

dOopMyBaHHAM CMOXMBYOrO KOLUMKA 3aiiMaETbCA
KabiHeT MiHiCTpiB YKpaiHn. Ha ocHOBI gaHux 3i cno-
XKMBYOIO KOLUMKA Ta CMOXMBYOIo GIHOKETY po3paxo-
BYIOTbLCA Taki NOKa3HWKKU, SIK MiHIMasibHa 3apnnara i
MiHIMasIbHi NEHCI.

MOHATTA CNOXMBYOIo KOWMKa € y 6aratboX Kpai-
Hax cBITy. LliHa i HaujioHasbHi 0CO6G/MBOCTI CNOXMB-
4Oro KOLUMKA B KOXHIW KpaiHi CBOT: CMOXMBUNIA KOLLIMK
amepukaHusa Hapaxosye 300 nNpoaykTiB i MoOCAyr,
hpaHuy3a — 250, aHrniliya — 350, HiMua — 475. Ykpa-
THCbKUIA CNOXWUBUYNIA KOLLIMK HelwloAaBHO OyB po3Lum-
peHuii Ao 297 HaliMeHyBaHb NPOAYKTIB.

OpHak aHania acopTUMEHTY pO34piGHOT Mepexi
YKpaiHn nokasaBs, WO MigNPUEMLi He KepytTbCs
HeoOXiAHMM A1 (POPMYBaHHSA CMOXUBYOIO KOLLMKa
nepenikom ToBapiB. OCO6MMBO Le MNPOCTEXYETLCA
B Ci/IbCbKiil MICLEBOCTI, A€ aCOPTMMEHT HEe BMIillyE
HaBITb TOBapiB NepLLOT HEOBXiAHOCTI. FKLLO roBOpUTH
Npo LIHOYTBOPEHHS, TO TYyT B3arasi cnocrepiraioTbCs
HeBIAMNOBIAHOCTI.

Tak, i3 METO OTPUMaHHS MakCMMaslbHOro npu-
O6yTKy 3a HallmeHWwwux 3aTpar cyb6’ekTn rocnoga-
ptoBaHHA BCe u4acTilwe pPeecTpyTbCa AK i3nYHI
ocobu-nignpuemi. Lia o6¢ctaBmHa cnpoLlye BeAeHHS
6yxrantepcbkoro 06niky (skuii € OCHOBO iHGOp-
MaLjiiiHoro 3abe3neyeHHs SKICHOTO aHasisy roc-
NnoAapcbKol Lis/IbHOCTI) Ta He CTBOPHE YMOB AN1A
JOCNiMKEHHA YMOB 30yTy, @ TakOX YHEMOX/IMBIOE
06I'pyHTOBaAHE LIIHOYTBOPEHHS. 3a LUMX 06CTaBWH He
MOXHa B3arajlii rosopuTn NpPo 3abesnevyeHHs SAKOCTI
06CyroByBaHHs HaceNeHHs.

Jocnignslun npuHUMN BU3HaYasIbHOT poni npak-
TWKM B MPOLLECi Ni3HAaHHS, TOPKaKUMCh MMTaHHS SKOCTI,
LOTPUMYEMOCS NiAXOAY, WO posib NPaKTUKN Y Takomy
BUAi aHanily € [0BOJI 3HAYHOK, OCKiNIbKU, BUKOPUC-
TOBYHOUM eMMIPUYHI AaHi WoAO0 LbOro NUTaHHsA, MU
3MOXEMO NPOCTexyBaTu AMHaMiky 3MiHW BiAnosia-
HWX NMOKa3HWKIB i TUM caMMM 3aCcTOCyBaTu BiAnNoBiAHI
3axo04mn LOoAO TXHbOro MOKPALLEHHS Ta onTuMizauil
BUTPAT Ha 1T 3a6e3neyeHHs.

3acTocyBaHHA MPUHLMNY ICTOPU3MY Nif, Yac eko-
HOMIYHOIO aHaJli3y SKOCTi NPOAYKLii nepegbayae, wo
nig4 4Yac BUKOHAHHA aHasliTUYHUX OOCMiAKEHb BadK-
NIMBO cnMpaTtuncs He nuwe 6e3nocepesHbo Ha EKOHO-
MiYHi iBULLLA, ane i Ha YMOBU, 3a AKUX BOHWU BUHUKK,
TO6TO, BUKOPMCTOBYHOUM 3HAHHSA LLOAO CepenoBmLLa,
B AKX MNPOBOAUTLCA E€KOHOMIYHWUIA aHasni3 NeBHUX
SIBMLL, OO0 NPOBEAEHHS MOXE MPUHECTU e(DEKTUBHI
pe3ynstaTu, OCKi/IbKW B LibOMY pa3i BpaxoBYHOTbCA BCi
chakTopw, L0 34IACHIOTL BNANB Ha L ABULLE.

BukoprcTaHHA NpuHUMNY CynepeyvyHocTi nig 4ac
npoBefeHHS eKOHOMIYHOro aHanily 6e3nocepenHbo
noB'si3aHe 3 NOCTINHUM YAOCKOHANEHHSIM L€l HayKW.
Ak npaBwno, faHi Nnpo BUTpPaTW, BUTPATOEMKICTb,
[OXOAHICTb 3a TOBapHMMU FpynaMm He HaBoAATbCH,
ane An1a po3paxyHKy NpubyTKy 3a TOBapHUMW Tpy-
namm HeobxigHa To4yHa iHhopmauis. Mpu LboMy Hai-
6iNbLU NPUAHATHUM METOAOM KaslbKy/IlOBaHHA BUTPAT
€ 00NiKOBO-pO3paxyHKOBWiII METOA,

BiH gae 3mory oTpMmartu OCUTb TOYHY iHGOp-
Maujilo Npo BWUTpaTVM 3a ToBapHUMK rpynamu. Liei
MeToA MOXe ByTu 3acTocoBaHWii 6e3 ycknafHeHb B
ONTOBI TOPriBAi, OCKINbKM TYT 06/1iK HAAXOMKEHb Ta
peanizauii BefeTbCcs 3a OKPEMUMU OAUHULAMU TOBa-
piB. Mig yac KanbKy/loBaHHA 3aTpar 3a TOBapHUMMU
rpynamMmu B po3gpiGHUX TOProBux MignNpUEMCTBax 4/is
OTPUMAHHSI JaHuX NpPO peavli3auilo 3a TOBapHMMM
rpynamm GaxaHO BWKOPUCTOBYBaTW pPO3PaxyHKOBO-
Kacose obnagHaHHs.

3a TOBapamu [OCTPOKOBOIO HaAXOMKEHHA Ta
Ce30HHOro 36epiraHHA cnig, 6patu cepefHi cymu
3a pik (cepedHbOMICAYHI, cpefHbOKBapTaslbHi). $K
HacnigokK, MOXyTb OYTU AONYLLEHI NEBHI BiAXUIEHHS
B po3paxyHKax, Siki € Halbifibll TOYHUMU HOCISMU
iHhopMmaLii ans aHanisy Ta NPOrHo3yBaHHS B TOp-
riBni B CyyYaCHWX yMOBax rocrnogaproBaHHA. [aHi
KaNbKyNAUINHNX po3paxyHKiB AafyTb 3MOry BU3Ha-
YUTU yNPaBAIHCHKI PILLEHHS 3 HAGINbLWMM CTYNEHEM
[LOCTBIpHOCTI.

FAKLLO B MarasuHi He BeeTbCs 067K peanizadii 3a
rpynamu ToBapiB, TO Mif Yyac KasibKy/lloBaHHA 3aTpart
NMoKasHMK TOBapPO0bOpPOTY Cflif 3aMiHUTXM CYMOI0
HaOXOKEHHS TOBapiB 3a aHasli30BaHWil nepiof,.
[aHi Npo HagXOo4KEHHS TOBapiB MOXHa oTpumaTtu i3
NpubyTKOBUX AOKYMEHTIB 3a nepiod, WO [OCAioKy-
€TbCA. Y UbOMY pasi Cymu BMTpaT MarTb [OPIiBHIO-
BaTV NOTOYHMM BUTpaTam. 3arajibHa cyma NOTOYHUX
BUTpaT [OpPIBHIOE [e6eToBOMYy 060pOTY paxyHKy
93 «Butpartun Ha 36yT» 3a aHani3oBaHWii nepiog abo
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IHOPACTPYKTYPA PUHKY

CcyMmi nebeToBux 060POTIB 3a LUM PaxyHKOM, SKLLO
KanbKynsuisg 34iACHIOETbCS 3@  AeKifibka 3BITHUX
nepiofis NpoTsiroM Poky. [aHi Npo OKpeMmi NOTOYHi
BUTPaTV MOXHA OTPUMATU 3 aHaliTUYHOTO 06/1iKy, 3
NEePBUHHUX OOKYMEHTIB.

BUCHOBKM 3 MNPOBEAEHOrO0 AOCHIMKEHHS.
Butpatn o06iry € cycninbHoO HeobxigHUMKM 3aTtpa-
Tamu, o 3ab6e3neyyoTb BUCOKY KyNbTypy TOProBoro
06CNyroByBaHHs HacesfieHHs. Butpatm Ha SKicTb
006CNyroByBaHHs — CKflaHa €KOHOMIYHa KaTeropis,
i 30€06iNbLIOro HWMHILLHI MeToan 06AIKY i 3BITHOCTI He
[alTb 3MorM 6e3nocepefHbo M TOYHO BUOKPEMUTU
Taki BUTpaTK NigNPUEMHULLKUX CTPYKTYP. s uboro
HeOo6XiAHO NPOBECTUN KOHKPETHWI | AeTanbHWiA (emni-
pyYHWiA) aHani3 CTPyKTYypu BUTpaT Ta i eNleMeHTIB.

OTxe, opraHizauid e(eKTUBHOro eKOHOMIYHOro
aHanisy fAKoCTi — Ue [0CUTb Bax/vMBa i KponiTka
poboTa, OCKifibkM Big Ti NpaBWIbLHOCTI Ta paLjio-
HaNbHOCTI 3a/1eXNTb €EKTMBHICTb YMNPaBAIHCLKUX
pilleHb, WO MNPUIAMAlTbCA Ha OCHOBI pe3ynbTarTiB
NPOBEAEHNX aHANITUYHUX AOCIAXKEHb.

TakMm YMHOM, A0 OCHOBHWMX NPOGAEM BU3HAHHSA
Ta aHavlizy SAKOCTi 06C/yroByBaHHA K €KOHOMIYHOT|
Karteropii cnig, BigHecTu:

— BiACYTHICTb pauioHanbHOT, epeKTUBHOT acopTu-
MEHTHOT NONITUKN KOXHOro nmignpuemctea. B 1i pos-
pPO6/EeHHI HEobXiAHO MNPUAINUTL yBary OHOB/EHHIO
aCOPTUMEHTY, 3[ELUEBNEHHIO MPOAYKLiT, KOHKYpeH-
TOCNPOMOXHOCTI Ha PUHKY TOBapiB y Aepxasi Ta 3a
Tl MexamMu, 0cob/MBO Lie CTOCYETbLCA 3abe3nevyeHHs
nepesiiky CNoXmB4Oro KOLLUKY Ta AKOCTI MPOAYKLIT;

— BiguyBaEeTbCA NOTpeda B YAOCKOHAIEHHI €4MHOI
Cc/YCTeMM cTaHAapTU3aLil Ta AKOCTi TOBapiB, LLO BK/IO-
Yyae pPo3pOO6EHHSA KOHKPETHMUX TEXHIYHUX perfamMeH-
TiB; NiABULLIEHHI iHGopMaLiiHOro 3abe3neyeHHs Ta
NOKpALLEHHi SIKOCTi XWUTTS JYepe3 naaHyBaHHA acop-
TUMEHTY NPOAYKLi BiANOBIAHO A0 NOTPe6 HaceneHHs
(0c0651BO Y CiNbCbKIli MiCLLEBOCTI); akTuBi3aL,ii Bigno-
BiJa/IbHOCTI CMOXMBAYIB, L0 BNAMBAE Ha iXHili BUGIP
TOBapiB; YAOCKOH&/IEHHI MexaHi3My LiHOYTBOPEHHS
Ta nibepaniszauii BHyTPILLHBOIO PUHKY;

— peanizauist NpUHUUMNY SIKOCTi 06CyroByBaHHS
Mae 3abesnevyBaTuCs CUCTEMOIO MPaBOBOro pery-
JIOBaHHS, sika CNpsiIMOBaHa Ha MOX/IMBICTb BU3HAHHS
BMUTpaT Ha SKICTb OO6C/MYroByBaHHS, 3abe3neyvyeHHs
BMKOHAHHSA KOAEKCY AiN0BOI KOHKYpeHLii NpoTu 34iii-
CHEHHS HeJOOPOAKICHOT KOHKYPEHLT;

— 3aBaHHS1 EKOHOMIYHOro aHanidy AkoCTi 06cny-
roByBaHHS NONAraldTb B OUiHLI CTaHy AKOCTi Ha nifa-
NpMeEMCTBI 3a nonepegHi Ta 3BiTHWIA nepiod, BUSB-
NeHHi BigXnNeHb, NPUYMH Ta pes3epBiB NOAINWEHHS
AKOCTi 06C/1yroBYBaHHSI.

BupilueHHA Bka3aHux BULLe 3aBAaHb 3abesnevye
Hali6inbLl NOBHY peaizaLlilo aHaliTUYHNX Npoueayp
i3 NpuBOAY SKOCTI Ta 3abe3neuyye 6iNlbLL BUCOKUIA Ta
NPOAYKTUBHUIA pPiBEHb AAHMX A8 NPUAHATTA ynpas-
NIHCBbKNX  pilleHb, a iHaHCOBMMY BUMIpPHUKaMn
SIKOCTi € BUTPATW Ha SIKICThb.
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TOPICAL QUESTIONS FOR ANALYSIS OF QUANTITY OF SERVICE

The considered possibilities of application of principles of economic analysis are in relation to possibilities of
their observance during realization of analysis of quality of service. Realization of principle of quality of service
must be provided the system of the legal adjusting, which is directed on possibility of confession of charges
on quality of service for providing of implementation of code of business competition against realization of of
poor quality competition.

It is well-proven that investigation of analysis is an effective quality management of service. Absence of
rational, effective assortment policy of every enterprise. In its development it is necessary to spare the update
of assortment, reduction of prices of products, its competitiveness, at the market of commodities in the state
and after its limits. Especially it touches providing of list a consumer a basket and quality of products.

The conducted researches of theoretical and practical aspects of forming at the account of information and
analysis of charges on quality of service enabled to do such basic conclusions.

Organization of cost accounting of expenses on the service quality is necessary to carry out the following
activities:

— identify department responsible for organizing the preparation of a commercial calculation;

— develop methods for collecting, processing, analyzing, and optimizing the cost of service quality;

— identifiy the sources of information and build a system of analytical accounting of cost quality, which is
cnsist of the documentation recieved from different departments;

—accounting the costs, spent on the service quality, should not be limited by just simple reflection of their value.

To the basic mechanisms a decision of this problem is the leadthrough of marketings researches of internal
market and advertising, permanent work, on the improvement of quality and safety of products, creation of
favourable terms, for realization of products, providing (at a necessity), after sale maintenance of buyers and
robot on the increase of culture of organization as fundamental principle of quality of maintenance of population.

The costs of turnover are socially necessary expenditures, which provide high standards of public ser-
vice trade. Expenditure on quality of service — a complicated economic category, and the current methods of
accounting do not allow directly and accurately identify the following costs of business structures. This requires
specific and detailed (empirical) analysis of the cost structure and its elements.

As a conclusion, effective organization of economic analysis of the quality — is quite important and painstak-
ing work, because of its accuracy and rationality depends the effectiveness of management decisions on the
basis of the results of analytical studies.

Thus, the main problems of recognition and analysis of the quality of service as an economic category
should be:

— lack of rational, effective assortment policy of each enterprise;

— there is a need to improve the unified system of standardization and quality of goods, including the
development of specific technical regulations; improving information provision and improving the quality of
life through the planning of a range of products in accordance with the needs of the population (especially in
rural areas); activating the responsibility of consumers, influencing their choice of goods; improvement of the
mechanism of pricing and liberalization of the domestic market;

— the implementation of the principle of quality of service should be ensured by a system of legal regulation;

— the tasks of the economic analysis of the quality of service are to assess the quality of the enterprise in
the previous and the reporting period, detecting deviations, reasons and reserves for improving the quality of
service.
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