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Y cmammi po32sisHymo 3HayeHHsI OCHO-
BHUX MeHOeHUill cyyacHux iHghopmayitiHux
mexHonoaill i3 nosuyii iXHb020 B8MIUBY Ha
hopmyBaHHS | ChyHKUIOHYBAHHSI KOMI/IEKCY
MapkemuHay 6aHKIBCbKUX ycmaHo8. Po3-
2/1IHymo BUOU, Xapakmepucmuky i npu-
3HaueHHs IHmepHem-pecypcis 'y  Mapke-
muHeogili cucmemi 6aHky. [poaHasnizosaHO
BUKOpUCMAHHS HghopmayiliHux mexHosoaill
y MapkemuHeosili Oisi/ibHocmi Haligidomiluux
yKpaiHCbKUX 6aHKig. Po3kpumo i 00Be0eHO
HeobXiOHiCMb  3arpoBadXeHHs HOBUX Map-
KemuH208UX KOMYHIKayiliHUX iHCmpyMeHmis,
PO3BUMOK SIKUX 3yMOB/IEHUU 20CMPOI0 KOH-
KypeHYieto Ha PUHKy 6aHKIiBCbKUX rocsya. Y
rpoyeci  G0C/IOXeHHS] BUKOpPUCMOBYBa/IUCS
maki 3a2a/lbHoOHayKo8i MemMOoOAU Mi3HaHHsI, 5IK:
meopemuyHe y3a2a/ibHeHHsl, MOPIBHSIHHS ma
cucmemamu3ayjisi (Mo Yac A0C/dXeHHs cym-
HOCcmi MoHAMb «iHghopmayiliHi mexHosoeii»,
«PUHOK iHghopMmayiliHuX mexHo/0eili», BU3Ha-
4eHHs1 BUOIB iIHHOBaUil 8 cucmemi MapkemuHzay
6aHKIBCbKUX yCmaHoB), criocmepexeHHst (nio
yac 00C/lOXeHHs1 iHHoBayiliHOI disi/ibHocmi
BIMYU3HSIHUX GaHKiB).

KntouoBi cnoBsa: 06aHKIBCbKUL MapkemuHe,
baHKisCbke  06C/y208yBaHHsl,  iHgbopmayitiHa
cucmema 8 baHKy, kK/liEHMoopieHMoBaHuUll 6aHK,
MepCoHasIbHUL MPOdaX.

B cmambe paccMOMPEHO 3Ha4YeHUE OCHOBHbIX
meHoeHYuli COBPEMEHHBIX UHHOPMAaUUOHHBIX
mexHosI02uli CO CMOPOHBI UX B/IUSIHUST Ha ¢hop-
MUpoBaHUE U (hyHKYUOHUPOBAHUE KOMI/ieKca
MapKemuHaa 6aHKOBCKUX yupexoeHul. Pac-
CMOMpeHbI BUObI, Xapakmepucmuka U npeoHa-
3HaYeHue VIHmepHem-pecypcos 8 MapKemuH-
eogoli cucmeme 6aHKka. [lpoaHanu3upPOBaHO
ucronb308aHUe  UHEHOPMAaYUOHHbIX MEXHO/IO-
euli B MapkemuH2o80li 0essime/IbHoCmu cambiX
U3BECMHbIX YKPAUHCKUX GaHKoB. Packpbima u
dokasaHa HeobXoOuMocmb BBEOEHUSI HOBbIX
MapKemuHa0B8bIX KOMMYHUKaUUOHHbIX UHCMpY-
MeHmMOB8, passumue KomopbIX 06yC/108/1EHO
ocmpoli KOHKypeHyueli Ha pbiHKe 6aHKOBCKUX
ycnye. B npoyecce ucciedosaHusi UCHO/b308a-
JIUCb Makue o0bujeHayYHble Memoodb| MO3HaHUSI,
Kak meopemuyeckoe 0606WeHUe, cpasHeHue
u cucmemamu3sayusi (fpu uccsiedosaHuu Cyw-
Hocmu roHsimMuli «UHGhOPMAYUOHHbIE MEXHO/O-
2UU», «PbIHOK UHGOPMAYUOHHbIX MEXHOI02UL,
orpedenieHuUU BUOOB UHHOBayuli 8 cucmeme
MapKemuHaa 6aHKOBCKUX y4pexdeHul), Hab/o-
deHusi (B0 Bpemsi ucC/1ie008aHUsI UHHOBAYUOH-
HoU 0esime/ibHoCMU 0mMeYecmBeHHbIX 6aHKOB).
KnioueBble cnoBa: 6aHKOBCKUU MapKemuHe,
6aHKOBCKOe 06C/y)uBaHUe, UH(hopMayUOHHas
cucmema 8 6aHKe, K/TUEHMOOPUEHMUPOBaHHbIU
6aHK, NepcoHa/IbHas Npooaxa.

The article considers the modern concept of information technology from the point of view of their influence on the formation and functioning of the mar-
keting complex of banking institutions. The types, characteristics and purpose of Internet resources in the marketing system of the bank are considered.
Using of information technologies in the marketing activities of the most famous Ukrainian banks is analyzed. The necessity of introducing new marketing
communication tools that will be equipped with sharp competition in the market of banking services is opened and proved. In this article services in the
field of information technology in the banking sector in the area of technology development in the banking sector under the Core Banking Solutions for the
global internet-bank financial telecommunications, e-check, note counting machine, clearing payment system is briefly covered. During the research, such
general scientific methods of cognition are used as: theoretical generalization, comparison and systematization of research on the essence of the concept
of "information technology", "market information technology"; certain types of innovations in the marketing system of banking institutions;, observation (dur-
ing research of innovative activity of domestic banks). The findings highlight the need for bank general managers and IT managers to collaborate in the
establishment of IT strategies and in ensuring that there are sulfficient staff and budgetary resources for successful implementation. There is also a need
to develop comprehensive banking policies in Ukraine in order to support the replacement of traditional manual methods of banking with more advanced
computer-based systems. Managing this process is not simply a technical issue, but a complex socio-political challenge that requires management sensitiv-
ity to the context within which change is taking place. The harmonious combination of methods and tools of complex components of bank marketing and
active use of modern information technology will facilitate productive work of banks on the target market and ensure sustainable development of the bank.

Key words: bank marketing, bank service, information system in a bank, client-oriented bank, personal sales.

MoctaHoBKka npoGnemun. CborogHi iHhopMaLiliHi
TEXHONO I BigirpatoTb BEIMUE3HY POsib Y PO3BUTKY OaH-
KIBCbKOrO MapKeTVHIY, Moro MeTofjB Ta iHCTPYMEHTIB.
B ymoBax rnobanisauii iHpopMaLiiiHi TexHonorii cTa-
H0Tb HalBaXXMBILUMM IHCTPYMEHTOM HAyKOBO-TEXHiY-
HOro Ta CcoLia/IbHO-eKOHOMIYHOrO PO3BUTKY CyCNiflb-
cTtBa. HoBITHi TexHonorii'y cdhepi 6aHKIBCbKOT AisNIbHOCTI
He TifIbKM HadalTb LUMPOKI MOX/MBOCTI Ans 360py
1 06pO6KN BENUKOI KiNbKOCTI iH(hopmaLii, a i JatoTb
3MOry BCTaHOB/IOBATY TiCHi 10BIipYi B3aEMOBIAHOCUHM 3
K/ieHTamMu, akuioHepamu i nepcoHasiom [1, c. 125-127].

Be3 cyMHIBIB, eheKTUBHICTb BUKOPUCTAHHS Cydac-
HUX IHPOPMALIHMX TEXHO/ONIA HanpsAMy 3a1eXnTb
BiJ, NPOAYKTMBHOCTI B3aeMOAil Nigpo3ainis mapke-
TUHIY Ta iHhopMalii, SiKi € CTPyKTypamu, Wo iHTerpy-
0Tb 30BHILLUHI Ta BHYTPILLHI KOMYHiKaLil 6aHKy.

BUKOpPMCTaHHA HOBITHIX TEXHONOTI Nifg Yac pos-
pobrieHHs, BNpPOBaMKEHHA i KOpUryBaHHA cTpaTe-
rii, MeTodiB Ta IHCTPYMEHTIB MPOAYKTOBOI, LIIHOBOT,
30yTOBOI i KOMYHiKaLiiHOT NOAITUK ANS1 GaHKIBCbKNX
yCTaHOB Ma€ u4ucneHHi Hacnigkn. Hacamnepeg,
BOHO CTOCYETbCA chepun ynpaBfiHHA KOMEPLiHO
iHhopmauieto.

EeKTUBHICTb BUKOPUCTaHHA CyyacHUX iHJop-
MauiiHMX TexHosorili 6araTto B YoMy € MOXiAHO Bif
NPOAYKTUBHOCTI B3aemofjii Migpo3ainie MapKeTUHry
Ta iHdopmauii, AKi € CTPyKTypamu, Lo iHTErpylTb
30BHILLHI Ta BHYTPILUHI KOMYHIiKaLil 6aHKy.

AHani3 ocTaHHiIX pocnipkeHb i ny6nikawiii.
Teopito i NpakTUKy MapKeTUHIOBOI AiA/IbHOCTI B 6aH-
KIBCbKOMY Gi3HecCi pgocnigpkyBann 6arato BYEHUX:
M. biTHep, |. banabaHoBa, €. Fony6kosa, O. JlaB-
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pywuHa, XK. JlambeH, |. Anekceea, O. BactopeHko,
A. EnidpaHosa, C. MNapkaseHko, O. Oy60BUK Ta iH.
OpHak, HesBaxawun Ha [OCATHYTI pesysnbraty,
MUTAHHA BWKOPUCTAHHA Cy4YacHUX MapKeTUHTOBUX
3aco6iB MPOCYBaHHA LWEe PO3KPUTO HEeLOCTaTHLO.
Lle noTpebye npoBefeHHS TeOPETUKO-NPUKIaLHNX
[OCMiAKEHb Y LIbOMY HanpsiMi.

MocTtaHOBKa 3aBpaHHA. MeTOH AO0CAIMKEHHS
€ aHani3 3HayeHHA Ta BMN/IMBY Cy4acHux iHdopma-
LiHMX TEXHOMOrii Ha PO3BUTOK GAHKIBCbKOro map-
KETUHTY.

Buknag OCHOBHOro martepiasly AOCNiAKEHHS.
TepMiH «iH()OpMAaLiHI TEXHOMOTI» MOXHa TPakTy-
BaTW SIK «CYKYMHICTb MPOrpamMHO-TEXHIYHUX 3aco06iB
064YMCNIOBa/ILHOT TEXHIKK, a TakoX NPUNOMIB, CNOCO-
6iB i MeTOAIB iX 3aCTOCYBaHHA O/19 BUKOHAHHSA (DYHK-
Lii 36opy, 36epiraHHs, 06PO6KK, Nepeaadi i BUKO-
puctaHHs iHdopMaLil B KOHKPETHUX npegMeTHUX
cthepax» [2, c. 221].

PW1HOK iHChbopMaUiiHNX TEXHO/OTI — OAMH i3 TaKKX,
LLIO HaMGINbLW ANHAMIYHO PO3BUBAETLCS. Y METOAUY-
HOMY CEHCi MOXHa BUAI/IMTY [Ba OCHOBHUX Hanpsamm
3aCTOCyBaHHS IHGOPMALIAHMX TEXHOJOTIA | CUCTEM
y 06aHKiBCbKOMY MapKeTuHry: no-neplue, 3actocy-
BaHHSA iHhOPMAaLHNX TEXHOMOrIA Ta IHCTpyMeHTa-
pito Mepexi IHTepHeT AN NiATPUMKM iCHYHYOro 6i3-
Hecy i pO3LINPEHHS MOX/IMBOCTEN CTY)X6 MapPKETUHTY
6aHKy; no-gpyre, iHhopmaw,iiiHi TexHonorii i cucremu,
MoB's3aHi 3i CTBOPEHHSIM HOBMX MOAENein 6aHKiB-
CbKOro bi3Hecy.

OTxe, NepwnM i3 BaXIMBUX HaMpAMIB AiANbHOCTI
6aHKiB € 3aCTOCYBaHHS iHGhOpMaLiiHUX TEXHOMOTIN
ana obpobKn MapKeTUHroBoi iHhopmaLii Ta BUMPO-
6N1EHHST MapPKETUHIOBUX pilleHb. 0N 3abe3nevyeHHs
e(PeKTVBHOCTI  (DYHKUIOHYBaHHA  MapKeTUHIoBOI
iHcbopmaLiliHOT cucTemm Ta NOAa/TbLUOTO i PO3BUTKY
NOTPIGHO oNTUMI3yBaTK 36ip HEOBXIAHOT iHhopMaLi i
3a6e3neunTun 4ocTaTHbO IMNBOKNI aHasi3 OTPUMaHNX
AaHux [3, c. 83].

Ane B YKpaiHi MOXHa 3ycTpiTv 6aHKIBCbKi 3aKnaau,
SKi camo3abe3neyeHH0 MapKeTUHIOBOK iHd)opma-
Li€t0 yBaru npuainsawTs oomanb.

OCHOBHVUMM MpUYMHaAMW CUTyaLiil € XUOHI OLHKK
BaX/MBOCTI MapPKETUHroBO! iHdhopmaLji, Heedek-
TUBHE NOEAHAHHA BNAaCHNX AOCNiAKeHb i BignoBigHNX
Noc/yr CTOPOHHIX opraHi3auiii, 6pak CpoOMOXHOCTI 3
(bopMyBaHHA B/acHOI eeKTMBHOT MapKeTUHIOBOI
iHcbopmaLiiHoi cuctemu.

CdhopmoBaHa TakumM 4YMHOM edieKkTVBHa Mapke-
TUHroBa iHpopmauiiHa cuctema 6GaHKy B yMOBax
IHTEpHET-TEXHONOMA Hagae MapkeTosioraM 6GaH-
KiB HOBi MOXNMBOCTI €(DEKTUBHOIO BUKOPUCTAHHA
iHCTPYMEHTIB KOMMJIEKCY MAPKETUHTY.

Mpouec edekTnBHOI aganTtauii 6aHKy OO PWH-
KOBMX 3MiH Mae nepegbauatv nobynoBy HagiiHON
MapKeTMHIOBOI iHhopMaLNHOI CUCTEMKN SIK CNYX6m
6e3nepepBHOro MocTavyaHHA MapKETUHIOBUX AaHUX,
KPUTUYHO HeOOXiAHUX A5 NPOAYKYBaHHSA afleKBaTHUX
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yNpaBniHCbKNX pilleHb B YMOBaXxX AVHAMIYHOIO PUHKY.
ApyrMM HanpsiMoM BUKOPUCTaHHA iHGOpMAaLiiHMX
TEXHOMNOTi 6GaHKIBCbKMMW YCTaHOBaMU € CTBOPEHHS
HOBWX TEXHOJ0TI 6aHKIBCLKOrO Bi3Hecy. Lieli Hanpsm
TiCHO NOB’A3aHWIA i3 3aCTOCYBaHHAM |HTepHEeT-TeXHO-
NOrii 'y MapKeTuHry, NOABOI IHTEPHET-MapKETUHTY.
AK npaBuno, nig TEPMIHOM «lHTepHET-MapKeETUHI»
PO3YMIETLCS TEOPISA | METOA0OrISA OpraHisadii mapke-
TUHIY B MepeXi IHTepHeT [4, c. 145-147].

3aBasKM YHIKa/IbHUM XapakTepucTukaMm Mepexi
IHTEpHeT, WO 3Ha4YHO BiAPI3HAETLCA Bifg XapakTepuc-
TUK TPaaWUiiHUX IHCTPYMEHTIB MapKeTuHry, IHTep-
HET-MapKEeTUHI CbOrOAHI OXOM/IE MNPaKTUYHO BCI
HanpsAMn AisNbHOCTI MapKETUHIOBUX CyX6 6aHKiB.

Po3srnaHemo BuAmM, xapakTepucTuky i npusHa-
YeHHA |HTepHeT-pecypciB B MapKeTWHroBili cuc-
TeMi GaHKy.

Takum 4yMHOM, Mepexa IHTepHeT cTae edekTus-
HUM iHCTPYMEHTOM MpPOBEAEHHS MapKETUHIOBUX
gocnimpkeHb. Pasom i3 TMM opraHizauisi MapKeTuH-
roBUX AOCNIMXEeHb Y Mepexi IHTepHeT Mae CBOi 0CO-
6nueocTi [5]. Ha ToBapHy, LiHOBY, po3noAinbyy noni-
TuKy 6aHKy BCe GinbLunii BNIMB MA€E PO3BUTOK CUCTEM
€/1eKTPOHHOT Komepuii. JloricTyuHa iHdhopMaLiiHa
cMCTEMa MNOBUHHA CTBOPHOBATUCA 3 YpaxyBaHHAM
ynpas/iHHA pyxoM 6aHKIBCbKOrO MpOAyKTy, a came
36ibLUEHHST AOX0AiB 6aHKy MoXe 6yTu AOCATHyTO 3a
paxyHoOK NiABULLIEHHA AKOCTI NPOAYKTY i BignosigHoT
HaAb6aBKM y MOro UiHi abo 3a paxyHOK MigBULLEHHS
KOHKYPEHTOCMPOMOXHOCTI  NMPOAYKTY, PO3LUNPEHHS
pUHKIB 36YTY.

IHTEpPHET € He TiNbKNU KaHa/I0M 3[iNCHEeHHS TpaH-
cakuiii, a 1 nepcnekTMBHUM 3ac060M iHhopMaLitHOT
B3aeMOfji Mi>X KNiEHTOM i 6aHKOM.

AHani3ylun OiS/IbHICTb  3aKOPAOHHMX  GaHkiB,
MOXHa 3po6UTU BUCHOBOK, LIO iHOpMaUiiHi Tex-
HOJOrii OXBauytoTb Tenep Yci acnekTn GaHKiBCbKOT
cnpasu. 3okpema, 3aBAfkM iHGPOpMAaLiiHUM TexHo-
NOTiSIM MOXHa NPOBOANTU:

— onepaw,ji KnipuHry;

— onepaLji 3 HagaHHA KpeauTis, NPUYOMY NPOBO-
ONTN aHani3 3aABOK KNIEHTIB Ha TXHIO KpeauMTocnpo-
MOXHICTb;

— onepauii npogaxy Ta ynpaniHHSA KacOBMMU
pecypcamu;

— KOHTPO/b Ta ynpaBniHHA AiSNbHICTIO 6aHKY;

— MOX/UBICTb BUKOPUCTAHHA PIi3HUX NNATKHUX
KapTok;

— CMCTEeMU eNneKkTPOoHHUX nnartexis (SWIFT);

— MOXJ/IMBICTb  KOPWUCTYBaHHA  GaHKiBCbKUMMU
aBToMaramu;

— npoBedeHHs GaHKIBCbKMX ornepawiii 3a gono-
MOroto TenedoHy i 06CyroByBaHHS He BMXOAAYN 3
AoMy;

— yBefeHHs 6e3nanepoBOro AOKYyMeHToobiry B
GaHKy;

— KOHTPONb (POHAOBOTO PUHKY | MNpPOBEAEHHSN
onepawdiiii 3 akuisimu;
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Tabnumua 1

Bupgu, xapakrepuctuka i npusHaueHHs IHTepHeT-pecypciB y MapKeTUHIOBIli AiANIbHOCTI

Bup IHTepHeT-pecypcy

XapakTepucTtuka

MpusHavyeHHA

CaiiT-Bi3ntka
Mepexi IHTepHeT

CaliT, AKnii npeacTaBnsie AaHnii 6aHK y

Ha gaHomy caiiTi KOpOTKO Ta TaKOHIYHO
PO3MilLLEHO iHChopMaLLilo NPO caliT, a TaKoxX
KOHTaKTHY iHhopmaLito

Mpomo-caiT
6aHKy

CalifT, 1o peknamye NpoayKT1 Ta nocayru

3aBAAku gaHomy Buay IHTepHeT-pecypcy
6aHK NpocyBaE Ha PMHOK HOBI TOBapW Ta
nocsnyru

KopnopatuBHwuii caiit

NpoAyKTW Ta Noc/yru

CaliT, Ha iKoMy po3MillieHa HaliBinbLL
noBHa iHchopmaLito Npo 6aHk, Moro

BigbyBaeTbCs 3a/ly4eHHs, iHPOPMyBaHHA Ta
06CyroByBaHHS KNIEHTIB

Bnor (MepexeBuin xypHan,

CaliT, Ha AKWiA perynsipHo A0AaloTbCs

3aB/sKM BeLIEHHIO B10ry MOXHA 3a/1yunTu

pecypc

LLIOAEHHVIK) gonucy, 306paxkeHHs abo mynstumesia 6iNbLUy ayauTOopIto, & TakoX NpoBoAnTY 36ip
iHpopmaLii Mpo cnoxmeadis AaHOro 6aHky
dopym Be6-aoaatok ons opraHisauii cnifikyBaHHs | BinbyBaeTbcs 06roBOpeHHSI NUTaHb,

BiABiAyBauiB caiTy, iIHOAi CaMOCTiHWI

KOMYHiKaLjisl 3i cnoknBayammu, HakonmyeHHs
6a3n faHnx

CoujanbHa Mepexa

IHTEpaKTMBHUIA pO3paxoBaHuii Ha 6arato
KOPUCTYBaYiB CaiiT, KOHTEHT SIKOro
HaNOBHIOETLCSA CaMMMM YHaCHMKaMN Mepexi | IHTepeciB, MPOBEeAEHHSI ONMUTYBaHHSA i T. 4.

Uepes coujanbHi mepexi BifbyBaeTbCs 36ip
[aHuX Npo KOpUCTYyBaYiB, BUBYEHHS TXHiX

— aHani3
6aHKy [7].

3aBAskM LUMPOKOMY BUKOPUCTaHHIO iHopma-
UiiHMX cucTem y 6aHkax, aBTomarusauii 06po6ku
NNaTbkHUX OOKYMEHTIB Yy Bigginax, npautorumx i3
KNiEHTCbKOIO 6a3oto, BigbOyBaeTbCsA aBTOMaTM3alis
6aHKiBCbKOT cripasu.

ABTOMaTM3aLis 6aHKIBCbKMX onepadliii ga€ 3mory:

— BWKOHyBaTu 6Ge3nanepoBi NAaTikHi onepawii,
3a/1ydaloum npu LboMy MiHiManbHY KiNbKiCTb Aoaen
i CKOpOUYHUN OpraHisauiiiHi BUTpatu;

— npoBOAMUTM 06POOKY nnatexis nepeBaXHO B
peasibHOMY 4aci 3a BUHATKOM MigBefeHHs Oyxrasi-
TEePCbKUX 3BITIB Y KiHLi OHSA | 3BITHOCTI NO HUX;

— MPUCKOPUTK 0BMIH iHhOpMaLLED MiX 6aHKaMu
i KieHTamu, 6aHkamy Ta iIXHIMW BigAiIeHHAMU 3a
[0MOMOrOH KOMYHiKaLiiHWUX NiHiiA 3B’A3KY;

— MiHiMi3yBaTu TUNOBI BUAY 6AHKIBCLKOIO PU3UKY;

— 3a6e3neunTn KepiBHUKIB CTpaTeriyHMMu OLiH-
Kamu NosioXKeHHs1 6aHKy B yMOBaxX KOHKYpeHLIT, opra-
Hi3auil po6oTu i KagpPoBOT MNONITUKM [7].

I3 KOXXHMM pPOKOM GaHKiBCbKi IHTEpHET-nocnyru B
YKpaiHi cTatoTb yce Giflbll NOMy/IAPHUMUK: Yy Cepea-
HbOMY KOXHOIO MiCALSA KiNbKICTb KNIEHTIB, WO KOopuUc-
TYIOTbCA noc/yramm vepes |HTepHeT, 3pocTae Ha
3 1uc. ocib. Le npu3Boantb A0 36i/bLLIEHHA A0X04Y
6aHKy B cepeHboMY Ha 1 098 Tuc. rpH. 3a aHaslizom
eKcnepTiB, HOBOCTBOPEHWUI |HTepHeT-caiT 6aHKy B
nepLli YoTUpPK MicsALi NicNsa Moro CTBOPEHHS (NepLunia
eTan) BUKOPUCTOBYETbCA fivwe Ha 40%. Ha apyromy
eTani 1ioro BukopucTaHHs gocsrae 100%.

MpoaHanisyBaBlUM CaliTM HaMBIAOMILLMX KOMep-
LifiHMX 6aHKiB YKpaiHW, MOXHa 3p06uTN Taki BUCHO-
BKW. BupasHa CTpyKTypa, CTU/IbHWUIA An3aiiH, 3py4Ha
HaBirauia Ta sikicHa rpadgika € OCHOBHUMUW NO3UTUB-
HMMM XapakTepucTukamm Be6-caliTie. [lo 6aHkiB, caii-
TaM AKUX NpUTaMaHHI Taki XapakTepucTUKKA, MOXHAa

iHBECTMLiA Ta iHAHCOBOIO PUHKY

BigHecTn «[MpuBaTbaHk», «OwapnbaHk», «YKpcou-
6aHK». OCHOBHUMW HEFaTUBHUMU XapaKTepmucTUkamu
Be6-caliTiB yKpaiHCbKMX GaHKIB € MepeBaHTaXEeHHS
rpadoikoto, HeBganuii AmMsaiiH, CkNagHiCTb Hasirauil
Towo. Beb-cantn «[ensta baHky» i «[1pomiHBECT-
6aHKy» € CKNnagHVMW B KOPWUCTYBaHHi i noTpeby-
I0Tb goonpautoBaHHsA. OTXe, AK 6auMmMo, BCECBITHA
Mepexa NponoHye 6araTo nepesar, Xxo4a He BCi 6aHkn
OLHIOKOTb Lie Ha/IeXXHMM YMHOM i HaZasli BBaXKaloThb,
LLIO cailiT — ue WOocChb AoAaTkoBe i HeoboB'si3KoBe AN
po60TK, a ToMy 6€e3 HaNexHOoi yBaru Ta peTesibHOCTI
nigxoaaTb A0 pO3po6/sieHHA ohopMIeHHs 1A Hano-
BHEHHS caiTy.

AHani3 BiaBigyBaHOCTI Be6-caiiTiB 6aHKiB 3a Aono-
MOFOK BIACTEXEHHS Tpaqoiky, SIKWIA 3MjACHIOE cucTema
Alexa [6], fae migctaBu 4518 TBEPHKEHHS, L0 HaWMo-
NYNSPHILLMMM 3-MOMDK YKpaTHCbKMX 6aHKIB Ha MOMEHT
NpoBefdeHHs  AOC/iMkeHHs Oynn  «[lpuBaTbaHk»,
«YKpCunb6aHk» i «OLLiaa6aHk». MonynspHicTb Uyx Be6-
caiiTiB 6aHKiB CMiBBiAHOCHA 3 SKICTIO CaAMOro CaiTy.

BUCHOBKM 3 MNpPOBEAEHOrO0 AOCHIMKEHHS.
B opraHizauii B3aemogii 3 KnieHTamu, NPUAHATTSA
HaliBaOKMBIWNX pilleHb WOAO0 ()OpMYyBaHHS MNpo-
[OYKTOBOT, LIHOBOT, 30yTOBOI, KOMYHIKaTUBHOI NOAITUK
npoBigHa posb BiABOAWUTLCA CMIBPOGITHUKAM CyX6
MapKeTUHry, 34aTHUM onepaTuBHO 36upatu, cuc-
TemartuslyBatu i 06pob6AsATU MapKETUHroBy iHGIOpP-
Mauilo Npo 3MiHM Y 30BHILWHLOMY i BHYTPILLHBEOMY
cepefoBuLLi 6aHKIBCbKOT yCTaHOBU. HAK nNpaBuo, im
[OpyyalTbCs PO3POO6MEHHS | CynpoBig 3MICTOBHOI
YyacTVHU KOprnopaTuBHOrO Beb6-caliTy, npeseHTauii,
NPOBEeAEHHA MapKETUHIOBUX AOCNIMKEHb Y Mepexi
IHTEpHET, pPO3p06/IeHHA NPONO3KLili LOAO PO3BUTKY
HOBITHIX GaHKIBCbKNX NPOAYKTIB.

OTXe, rapMoHiliHe NOEAHAHHS METOZIB Ta IHCTPY-
MEHTIB CKNafdHWKIB KOMMNEKCY 6aHKiBCbKOro Mmap-
KETUHIY N aKTMBHE BUKOPUCTAHHA MOXJ/IMBOCTEN
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IHOPACTPYKTYPA PUHKY

cyydacHMX iHOpMaLIHUX  TEXHONOrIN  CnpuATK-
MyTb MPOAYKTUBHI/i pO6OTI 6aHKIBCbKMX YCTaHOB Ha
30BHILLUHBOMY Li/IbOBOMY PUHKY Ta 3abesnedvyBartu-
MYTb CTa/IMii PO3BUTOK GaHKy.
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THE MEANING AND IMPACT OF CURRENT INFORMATIONAL TECHNOLOGIES
FOR DEVELOPMENT OF BANKING MARKETING

The appearance of information technology has been very important to every aspect of human life and busi-
ness. In banking system information technology has been of great importance.

The integration of banks structure, strategies and business processes by the use of information technology
is, undoubtedly, considered to be an indispensable part of management concept. It has to be ensured that,
strategic changes trigger modification on the business process level and the supporting information technol-
ogy, and that innovation on the information system initiates the adjustment of the company strategy.

Information technology has been acknowledged as the life wire of banks in the financial sector as it pro-
motes and facilitates the performance of banks in the country. These therefore call for a pre-requisite need to
embrace information technology. It is in view of this that this research work attempts to examine the impact of
information technology on the performance of banks in Ukraine today.

This study aims to investigate the effect of information technology in the banking system of Ukrainian banks.

Technology has opened up new markets, new products, new services and efficient delivery channels for the
banking industry, for example online electronics banking, mobile banking and internet banking.

By the way, Information Technology has provided banking industry with the necessary resources to decide
problems the new economy poses. Information technology aimed at increasing the speed and reliability of
financial operations and of initiatives to strengthen the banking sector. The Information Technology revolution
has set the platform for unprecedented increase in financial activity all around the world. Global funds transfer
have been significantly reduced by the progress of technology and the development of worldwide networks.

Information technology allows banks in meeting such high expectations of the customers who are more
demanding and are also more techno-savvy compared to their counterparts of the latest years. They demand
instant, anytime and anywhere banking facilities.

Organisations in the financial sector especially banks strive to satisfy the wishes of their clients. These
goals may be expressed in terms of objectives which include among others, increasing revenue, improving
services rendered, expanding the customer base, minimising cost of operations.

The adoption of information technology in banking sector is owing to the fact that, linguistic barriers needed
to be put to an end to enable easy and cheaper communication during transaction, to foster customer-bank
relationship, increase customer satisfaction, improve operational efficiency, reduce the running cost, reduce
transaction time, give banks competitive edge, provide security to investors fund and promotion of other finan-
cial services.

The harmonious combination of methods and tools of complex components of bank marketing and active
use of modern information technology will facilitate productive work of banks on the target market and ensure
sustainable development of the bank.
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