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Y cmammi poseisHymo posib ma 3HayeHHs
0i/108020 mypu3smy 07151 opaaHizamopis mypuc-
muyHUX nodopoxell. BcmaHosneHo, wo oino-
B8Ul Mypu3M € BOOHOYAC MakuM, Wo CMUMY/IHOE
51K PO3BUMOK IHUWUX BUOIB MypPUCMUYHOI Oisi/Tb-
HOCMI, Mak i disi/IbHICMb HaBIMb He MoB’si3aHux
i3 Hum 2any3ell HayioHa/IbHOI  eKOHOMIKU.
O6rpyHmMoBsaHo BaX/uBicMb 3acmocy-
BaHHSs1 rpoyecy ousepcudpikayii  disiibHOCMI
cy6’ekmamu 20crooaptosaHHsi 3 MemMoro 3abes-
re4YeHHsl BUCOKO20 PIBHSI KOHKYpeHmocnpo-
MOXHOCMI ma miompumMKu cmitiko2o ¢hiHaHco-
8020 CMaHy 20me/bHUX MIONPUEMCMB Yepe3
p038UMOK ceameHmy 0inosux 3ycmpivel. Oxa-
pakmepu3osaHo (hakmopu, WO Br/IUBaKMb
Ha po38UMOK 0i/108020 mMypu3my. Po32/asHymo
cy4acHuli cmaH ma npobsemu po3sumky 6i3-
Hec-20meiig 8 YkpaiHi. 3'co8aHo, W0 pilueHHs1
po  MiOBUWEHHSI SIKOCMIi ma  pO3WUPEHHS
acopmumeHmy 0i/108UX 10C/y2 8 20MefisiX Ha
PUHKY 0i7108020 mypu3my 8 YKpaiHi Mae 30il-
CHKOBamMUCs1 Ha OCHOBI NIOMPUMKU 3 60Ky dep-
)Kasu ma iHiyiamusu cy6'ekmis pUHKy 0i/108020
mypusmy.

KniouoBi cnoBa: 0inosuli mypusm, 20mesib,
rocsy2a, mypucmu, iHgbpacmpykmypa.

B cmambe paccMOmpeHbl Po/ib U 3HaYeHue
0e/108020 mypu3ama 07151 0p2aHU3amopos mypu-
CMUYeCKUX roe300K. YCmaHoB/IeHo, Ymo Oeo-
B0l Mypu3m s8/5emcsi 0OHOBPEMEHHO MaKuM,
4mo cmumy/Iupyem Kak pasgumue opyaux sudos
mypucmuyeckoli desimesibHocmu, max u oesi-
me/IbHOCMb Aaxe He CBA3aHHbIX C HUM ompac-
neli HayuoHasibHOU 3KOHOMUKU. O6ocHOBaHa
BaKHOCMb  MPUMEHEeHUSs rpoyecca ouBepcu-
chukayuu dessmesibHoCMU Cybbekmamu Xo3sl-
CMBOBaHUsI C UE/blo 0becreqeHuUsl BbICOKO20
YPOBHSI  KOHKYPEHMOCNOCo6HoCMU U Moddep-
JKaHusi yemoliquso20 ¢hUHaHCOB020 COCMOSTHUS
20CMUHUYHBIX Mpednpusmull Yepe3 passumue
ceameHma 0enosblx Bcmped. OXxapakmepu3su-
poBaHbl hakmopbl, BUSOWUE Ha passumue
0e/108020 mypu3ma. PaccMompeHb! COBPeMEH-
HOe cocmosiHue U rMpobsieMbl pa3sumusi GusHec-
omeneli 8 YkpauHe. BbISICHEHO, YMO pelueHue
0 MOBbIWEHUU Ka4ecmsa U pacliUpeHuU accop-
mumeHma 0efioBbIX YC/lye 8 e0CMuUHUYax Ha
PblHKE 0e/108020 Mypu3ma 8 YkpauHe O0/MKHO
OCYLeCmB/IsSiMbCS1 Ha OCHOBE M000EPXKU CO
CMOPOHKI 20Cy0apcmsa U UHUYUamuBh! CyObek-
mos pbiHKa 0e/108020 Mypu3ma.

KntoueBble cnoBa: des080l mypusm, 2ocmu-
Huya, ycsyaa, mypucmel, UHghpacmpykmypa.

The article considers the role and importance of business tourism for the organizers of tourist trips. It is found that business tourism stimulates the devel-
opment of other types of tourism activities, and even activities of unrelated branches of the national economy. The importance of applying the process of
diversification of activities by business entities in order to ensure a high level of competitiveness and maintain a stable financial condition of hotel enterprises
is substantiated. Analyzed scientific research on the study of the business tourism theory and practice suggests that a more detailed work is required in
number of important aspects of the study of business tourism as a promising direction for hotel establishments development and effectiveness increase
through the development of business meetings segment. The factors influencing the development of business tourism have been characterized. Following
external factors should be specified: socio-economic (level of country’s economic development, foreign economic activity, education level increasing); politi-
cal and legal (the degree of economic openness, stability in the country, safe stay in the country) and technological (development of science and technology,
information technology). Among the internal factors, business tourism is more influenced by material and technical ones (the level of development of trans-
port, catering enterprises and accommodation facilities for tourists), as well as the qualification of personnel employed in this area. The current state and
problems of development of business hotels in Ukraine have been considered. It is found that the decision on improvement of the quality and enlargement
of the business services assortment in the hotels and market of business tourism in Ukraine should be based on support from the state and initiatives of the
business tourism market entities, including the following types of support: legislative, organizational (creation of the state program of phased development
and promotion of business tourism), financial (support from investors, who invest in development of business tourism), informational (creation of automated

information system of data on business services in the hotel market of business tourism).

Key words: business tourism, hotel, service, tourists, infrastructure.

MoctaHoBka npoGnemu. CyyacHa rotesbHa
iHAYCTpPIA — Ue rasysb i3 3pocTatoumnm piBHEM KOHKY-
peHUji Ha pYHKY roTesibHUX nocnyr. KoHKypeHLis — ue
NOTYXHili CTUMY/N 4151 NOAINWEHHS Po60TKN roTento.
3 ornsay Ha BUCOKY KOHKYPEHLLIK0 Ha PUHKY, KePIBHU-
LITBO rOTe/iB 3MyLLUEHE LUyKaT! HOBI MeToay | 3aco6u
BMPOOHMLITBA NOC/Yr Ta CTBOPKOBATW Taky cTparte-
rir0 THyYKOCTi Ta aganTaLii 4O YMOB PUHKY rOTeslb-
HUX MOCAyr, sika 6 gonomornia 3aiyuuTn Ta yTpu-
MaTtu CroXxvBeaya, BUPILLYHOUN NPy LbOMy Npobnemy
Hef03aBaHTaXXEHOCTI HOMEPHOTO (hOoHAY, a Y 3B'A3KY
3 UMM — HEeJOOTPUMAHHS MPUBYTKY, L0 € K/IHOUYOBUM
efleMeHTOM (DiHaHCOBO-eKOHOMIYHOI ePeKTUBHOCTI
IXHbOT AISNIbHOCTI.

LinoBuii Typn3m — O4VH i3 HalBINbLUNX CErMEHTIB
CBITOBOI TYPUCTUYHOI rauly3i, WO XapaKTepusyeTbCs
0CO6GMMBMMM BMMOramMu A0 OpraHizauii NogopoXerd,
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chopmoBaHUM Mpodpinem Cnoxveadis, TpUBaIUM
BM/IMBOM Ha (PYHKLiOHYBaHHS HaLjiOHasIbHOI €KOHO-
MIKU Ta NiABULLIEHNMW BUMOTamu 0 HasiBHUX pecypcis,
iHppacTpyKTypy TPpaHCNOPTY Ta 3B’A3KYy. 3apa3 KOXeH
YyeTBEepPTUI MaHAPIBHUK 3AIACHIOE MOT3AKY Y 3B'S3KY i3
CNY>K60BOID HeOoOXiAHICTO. [inoBi Nofopoxi BBaxa-
HOTbCS OAHMM i3 HANPUOYTKOBILLIMX A/151 OpraHi3aTopis
BMAIB Typv3My i BOAHOYAC TakKUMW, WO CTUMY/OKOTb
AK PO3BUTOK iHLUMX OTO BUAIB, TaK i AiS/IbHICTb HABITh
He MOB'si3aHMX i3 HUM rasly3eil HalioHa/IbHOT eKOHO-
MiKW. 3a oLiHKamy ekcnepTiB BCecBiTHLOT TYPUCTUYHOT
opraHizauji, noHag 50% goxopjis aBiakoMnaHin Ta 60%
[oxofiB rotesiB QOPMYHTLCS 3a paxyHOK 0OC/TyroBy-
BaHHSA AiN0BMX TYPUCTIB.

AHani3 OCTaHHiX AoCNimkeHb Ta nybsikauii. Baro-
MWUA BHECOK y MpoLec AOC/iAKeHHs Teopil i npak-
TVKW AiN0BOro Typuamy 3pobunn Bigomi 3apybikHi Ta



m EKOHOMIKA TA YIPABJIIHHA HALIOHANIbHAM TOCIOAAPCTBOM

BiTUM3HSAHI BYeHi: A.1O. AnekcaHaposa, |.M. bineubka,
B.A. KBapTtanbHoB, M.M. Masnbcbka, C.l. HikiTeHko,
B.4. OniiiHnk, B.K. degopyeHko Ta iHLui.

BogHouac aHasi3 HaykoBMX Npaub CBiAYUTb MPO
Te, WO HU3Ka BaXK/IMBUX acnekTiB AOC/iMKEHHS Aino-
BOrO Typu3Mmy SIK NEPCMNEKTUBHOIO Hanpsmy pPO3BUTKY
roTeNIbHOTO 3aK/1ajy Ta 3poCTaHHSA eDEKTUBHOCTI Oro
[iSINbHOCTI Yepe3 PO3BUTOK CErMEHTY AiNOBUX 3yCTpi-
yein NoTpebytoTb GiNbLL AETA/IBHOMO HanpaLoBaHHs.

MoctaHoBKa 3aBAaHHA. MeTol CcTaTTi € 3a6e3-
neyeHHs npouecy amsepcudikalii B YacTuHI NigBu-
LLIEHHS ePEKTUBHOCTI AiiSTbHOCTI FOTENBHOT0 3aknasy
yepes PO3BUTOK CErMEHTY AiN0BUX 3yCTpivei, nigsu-
LLIEHHSI AKOCTIi Ai/I0BUX MOC/Yr B roTeni Ta 06rpyHTY-
BaHHS MOX/IMBOCTI X 3aCTOCYBaHHS.

Buknap ocHOBHOro martepiany AochigXeHHs.
LinoBuii Typu3aMm HUHI € OAHIEID 3 HABINbLL BUCOKO-
peHTabesibHMX rasty3eil CBITOBOI eKOHOMIKKU. Burogm
Bi pPO3BUTKY LbOr0 Hanpsmy Typu3my OYEBUAHI.
CneuuncpivHi pucu ainoBoro Typu3Mmy, Taki sIK Bce-
CE30HHICTb, MACOBICTb MOI34KW, MNPOrHO30BaHICTb,
pPO6ASATL MOr0 OAHUM i3 MPIOPUTETHUX AN PO3BUTKY
B BaraTbOx KpaiHax CBITY.

KpaiHamu-nigepamu Ha pyvHKY A4i10BOTO TypuU3my
€ KpaiHn €sponn. Ha ixH YyacTky npunagae rnoHas
51% Bcix AginoBux 3axodis. [pyre micue 3aimarotb
KpaiHu [iBHIYHOT Amepuku, Hacamnepen CLUA, Ha
yacTKy sSkux npunagae 17%. TpeTe micue 3aliMaroTb
KpaiHn ATP, oe pVHOK Ai/10BOro Typusmy B OCTaHHI
POKN PO3BUBAETHLCA HaMbIMbLL WBMAKAMY TEMMNAMMU.
Ha ixHto yacTky npunagae 65m3bko 15% BCiX AinoBux
3axopiB. 10% puHKY Ai/I0BOr0 TYpU3My HaIeXUTb Kpa-
THam CH/J, 7% — kpaiHam JlaTuHCcbKoi AMepuikin [1; 4].

Cepep, 30BHILLHIX (hakTopiB, WO BNAMBalOTb Ha
pPO3BUTOK Ai/I0BOro Typu3My, CNif, Ha3BaTu coujasibHO-
€KOHOMIYHi (CTyniHb PO3BUTKY EKOHOMIKM KpaiHu,
30BHILLUHbOEKOHOMIYHA AiANbHICTb, MiABULLEHHA PIBHSA
OCBITM); MONITUKO-NPaBOBI (CTYNiHb BiAKPUTOCTI EKOHO-
MiKK, CTabisIbHE NOMTOXEHHS B KpaiHi, 6e3neky nepeoy-
BaHHA B KpaiHi) i TEXHONOTiYHI (DO3BUTOK TEXHIKY i TEX-
HOJOriT, BNpOoBaMKeHHs iHpoOpMaL|iiHUX TEXHOOTIM).

Cepep, BHYTPILWHIX (hakToOpiB Ha Ai10BUI TYpU3Mm
CW/IbHiLLEe BMN/IMBalOTb MaTepiasibHO-TEXHIYHI (piBEHb
pPO3BUTKY TPaHCMOPTY, MIANPUEMCTB Xap4yBaHHS,
3ac006iB PO3MILLLEHHS TYPUCTIB), a TakoX KBaUTtidhikawis
KagpiB, 3aiHATUX B Uil cchepi.

B YkpaiHi 3arpebyBaHiCTb Ha BUCOKOSKICHI
nocnyrv, NoB’si3aHi 3 AiN0BMM TYpUM3MOM, MOCTIliHO
30iblWY€ETLCA.  Ane  HO3eMHI  Typuctu Bif3Ha-
YyalTb HW3KY He[onNikiB, WO HeratvBHO BMNAUBa-
I0Tb Ha MOTEHUiiHWIA NONUT Ha TYPUCTUYHI NOT3OKM
B YkpaiHy. Lle Hacamnepep cknagHa nonitmyHa Ta
couia/ibHO-eKOHOMIYHA CUTyalliss B Halliil KpaiHi;
0O6MEXEHICTb MaTepia/lbHO-TEXHIYHOI 6asn rotesnb-
HOro rocrnogapcTBa, ke HasIeXXHUM YMHOM Movaso
po3BMBaTUCA JMWe  HanepefofHi NpPOBELEHHSA
€Bp0-2012 [3, c. 121]. Ta BCe-Taku KONO MiXHapoa-
HUX KOHTAaKTIB, L0 MOB'A3YIOTb YKpaiHy i3 3apybix-

HUMU KpaiHamu, po3LUMPIETLCA, TOMY MPIOPUTETOM
4N pO3BUTKY rOTe/IbHOro 6i3Hecy B YKpaiHi € 6ypis-
HUUTBO KOMdoopTabenbHUX, 3pyYHO po3TalloBaHUX
KOHTpec-roTenis Ta PEeKOHCTPYKLiS HasBHUX roTeb-
HMUX KOMMMekciB. HoBo3OygoBaHi roteni MarTb
6yTn OCHaLleHi BCIM HeobXigHMM Ans Gi3Hec- i KOH-
rpec-TypuamMy, a cTtapi rotesibHi 3aknagn HeobXigHo
MOZEPHI3yBaTu 3 ypaxyBaHHSM 3anmnTiB 6i3HECMEHIB.

P03BWTOK CBITOBMX HOBITHIX TEXHOMOriA B €fek-
TPOHiILi Ta CynyTHUKOBOTO 3B’513Ky BMMarae Bif, OpraHi-
3aTopiB AiSI0BOro TYpr3My NpoBOAUTY B YKPaTHi AiN0Bi
KOHhepeHL,ji 3 BUKOPUCTaHHAM Cy4YacHUX IHHOBaLlili-
HUX TeXHOMOril. Tak, 3anpoLleHHss Ha KOoHhepeHLil
Ta KOHrpecu HagcuialTb 6i3Hec-Typuctam 3a A4ono-
MOrol0 Komm'roTepa. 3a 1oro AomnoMOroK 3Haiiom-
NATb AINOBUX TYPUCTIB 3 MPOrpamoro KOH(epPeHL,ii um
KOHrpecy, fal0Tb MOX/IMBICTb CTEXWUTU AUCTaHLIAHO
3a BMCTynamu i HaBiTb 6paTy y4acTb B OGrOBOPEHHI
nUTaHb Ta rosIoCyBaHHI.

[nsa GisHec-TypucTa rotesb, B SKOMY BiH nepe-
OyBaTtvMe nif yac BigpsAIKEHHS, NOBUHEH HaaaBaTu
K KOMJOOPTHI YMOBM A/151 nepebyBaHHs, Tak | yMOBK
SKICHOTO BUMKOHAHHA C/Ty)K60BUX 06OB’A3KIB Mo3a
odpicoM. Bi3HecMeH y [AinoBoMYy BiAPAMKEHHI Mae
BMpilLyBaTN 3aBfaHHs, MOCTaB/ieHi Ha 4ac Ai/10BOT
Noi3aKu, KpiM TOro, BUPILLYBaTWN NMOBCAKAEHHI MOTOYHI
nuTaHHa. Lle o3Havae, WO B HOMepi A1 Takoro
TypucTa mae 6yTu obnawiToBaHa poboya 30Ha: Npo-
CTOpWIA epProHOMIYHUIA pPoBOoYMIA CTiN i3 XOPOLUUM
OCBIT/IEHHAM, HAasABHICTb POGOYOro Kpicsia Ta NMCbMO-
BOro Npunagas, komn'rotepa i3 BUXOAO0M B IHTEPHET,
GaraTtopyHKLIOHa/IbHOrO TenedoHy NPSIMOro 3B’A3Ky
€ 0060B’A3K0BUMU aTpubytamu. TakoX HeobXifHO
nepenodayunTi MOX/IMBICTb BCTAHOB/IEHHSA B HOMeEpI
(hakcy 3 iHAMBIAyaIbHUM HOMepoM. B Homepax nosu-
HHa OyTW MakcMMasibHa 301U Bif, 30BHILLHLOrO
cepefoBuLLa 3 METOK 3abe3neyeHHs YMOB A5 30ce-
pemxeHol poboTtun. Lli xapakTepucTukn nputamaHHi
roTensim 4isIoBoro NpUsHadeHHs — Le rotesi BUCOKOro
piBHA KOMCDOPTY, WO MarTb PO3BUHEHWUI HabIp Npw-
MiLLeHb FPOMaACLKOr0 NPU3HaAYeHHs: 3a/1M 415 nNpo-
BE/lEHHS KOHIPECIB, GI3HEC-LEHTPU, NPUMILLLEHHS 415
Hapag, KoHepeHLili, cCUMNo3iymiB.

Bi3Hec-LUeHTp OcCHallyeTbCsl 3acobamu 3B'SI3KY,
NPOEKLiNHOI0 anapaTypoto Ta Pi3HUM yCTaTKyBaHHAM
ONS yCMilWHOro NpoBefEeHHsI NeperoBopiB, KOHrpecis
Ta ginoBux 3yctpive [5].

Y pinosBoMy Typu3mi He OGyBae ApiGHULb, Norika
TYT 3p0O3yMifna: YiM MeHLUe BigbyBaeTbCHA HECMNOAiBa-
HUX HEMPUEMHOCTEN, TUM Biflblue yacy i yBarn byae
BUTPAYEHO Ha crnpaBy i TUM BUTigHille BUTPATATbCSA
pecypcu KomnaHili-yyacHvkis. Tomy MaloTb 6yTu
nepenb6ayeHi MOX/IMBOCTI OTPUMaHHSA BUCOKOSIKICHUX
HanoiB, 340POBOI Ki y Oyab-AkWiA Yac [obu, MOXx-
NIMBOCTI BiAHOBNEHHS 3[40POB’'A Ta Npaue3gaTHOCTI
y baceliHax, cayHax, qoiTHec- Ta SPA-UeHTpax, ctagi-
OHax Ta CMOPTUBHUX TPEHaXEPHUX 3a/1ax, kerenbba-
Hax, 60yniHr-kny6ax ToLwo [2].
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IHOPACTPYKTYPA PUHKY

EeKTMBHMI E€KOHOMIYHUIA PO3BMTOK Ai10BOrO
TYprU3My HEMOX/IMBUIA 6€3 YAOCKOHA/IEHHS CTapux Ta
BBELEHHS HOBUX MOCNYT, SIKi MOXYTb CTaTu BUpILLa/b-
HUM YMHHUKOM Nif, yac BU6opy 6isHec-rotesto. OgHieto
3 Takux nocnyr € business speed dating — ue 3axig,
ONS LWBMAKOTO 3HANOMCTBA i 06MiHY KOHTaKTaMmn Mix
nignpuemMuamm Ta 6isHecmeHamu. Lis nocnyra € aéco-
NIOTHO YHIKa/IbHOO, OCKI/TbKM XKOIEH 3 FOTESiB YKpaiHu
He NpOornoHye CBOIM TypucTam NpoBefeHHA business
speed dating. Hatenep Taky Mnocnayry MOXHa 3amo-
BUTW B CneLjasizoBaHMX areHTCTBaX, Ki/lbKiCTb SKNX
Ha yKpaiHCbKOMY PUHKY € Mi3epHOHO.

Lleii chopmar 3ycTpiveil oTpumas 4OCUTL LLNPOKE
NoWMPEHHsT B AMepuui, AHIIT, KpaiHax 6/MXHbOro
3apybixoks. B oCHOBI T nexarb nonysnisipHi B yCbOMy
CBIiTi Tak 3BaHi «LBWAKI 3HAOMCTBa» O/1A 3aiHs-
TUX YONOBIKIB i XIHOK. Yac LiHYeTbCA AyXe BUCOKO,
a CekpeT Be/mMye3Hol nonynspHocTi speed dating
nonarae Hacamnepes B ekoHoMmii yacy. Lsuaki 3Ha-
nomctBa speed dating NPOMOHYHTb YHIKa/IbHNIA
lWaHC 3a OA4MH Bedip 3ycTpiTMCA i MocnisikyBatucs
3 10 i 6inbwe noabmMu. KoXeH yvyaCHMK 3a KOpOT-
KNIA Yyac 3HAOMUTLCSA 3 BE/IMKOK KiNIbKICTHO LiiKaBUX
i KOpUCHMX AN 1ioro GisHecy NapTHepiB.

3yCTpivi OpraHi3oBYHOTbCA Y KOHhepeHu-3anax
rotenis abo 6i3Hec-UeHTpiB. 3a CToNUKaMU CUASATb
yYyaCHMKM NO [BOE HAaBMPOTM OOUH OLHOrO, 3Ha-
MOMNATLCA, CMINKYHOTLCS, OOMIHIOKTLCSA BI3UTKaAMMU.
KnacuuyHuii yac, BigsefeHuii Ha KOXHe 6i3Hec-ekc-
npec-3HainoMcTBO,— 3 XBW/IMHK, MO NIBTOPU XBWUJ/IMHA
Ha camonpeseHTauito 4715 KOXHOro yyacHuka, nicas
Yoro rpasLj OAHIET 3i CTOPIH NepecigalTb 3a iHWNIA
CTONMK. KOXEeH yyacHMK OTpUMYE opraHainsep, Kyam
BiH i 3anucye pesysnbTatu 3ycTpidi.

MogepaTtop Beyopa NoBiZOM/SE MPO Te, WO Yac
«3HariomMCTBa» MWHYB i CNig, NepeinTn 3a HoBUIA CTO-
nuk. KinbkicTb yuyacHukiB — 20-30 4onoBik. To6To
KifIbKiCTb MicLb O6MexeHa. Becb 3axig po3paxoBaHuii
Ha 3 roguHK: 3a 2 roaMHN NPOXoAMTb BCE KOJIO 3Ha-
MOMCTB, peLUTy Yacy Y4aCHUKN MOXYTb HEhOPMasIbHO
nocninkKysaTnucsa oAuH 3 0gHUM Mg Yac dypuiety [2].

foNoBHMMYK  UINAMX  NPOBEAEHHA Ta  yyacTi
y business speed dating € CTBOpeHHSA HOBUX Aino-
BMX BIOHOCUH i AOAATKOBMX NPOAAXIB, PO3PO6IEHHS
HOBWX ifleil, PO3LUMPEHHSI KOHTakTiB A/ B3aeMo-
BUMQHOIO MapTHEpPCTBa, MOLWYK HOBWUX KJ/IIEHTIB Ta
nocTavasibHUKIB.

Barato BIiTUM3HSHWMX TOTENiB Yy CBOIA peknami
CTBEPOXYIOTb, WO BOHM HaJawTb PIZHOMAHITHI
nocnyru, Heoo6XiaHi AinosuM Typuctam. MpoTe yacTto
Ui nocnyrv 3BOAATLCA 40 HafaHHSA HEBENMKOro npu-
MILLEHHA, WO IMEHYeTbCA 6i3HeCc-LeHTpoM, [e €
MIHIMYM HeoOXigHMX nocnyr ans 6i3Hec-TypucTiB.
HacnpaBgj x 6i3Hec-LeHTp NOBMHEH HagaBaTy Linui
Habip AinoBMUX nocnyr, HeobxigHWX ONA  AOi/1I0BOro
TypusMmy. B YkpaiHi niwe yetBepTa YacTuHa rotenis
BiANOBIfAOTL BUMOram MiXHapO4HUX CTaHAapTiB
SIKOCTi 3a piBHEM KoMdoopTy 6isHec-knacy. Malixe
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BCI BUCOKOKaTEropivHi roteni po3ralloBaHi B Kuesi 1a
HanbinbLIMX perioHasIbHUX LeHTpax — Ogeci, /IbBoBI,
Xapkosi, AHinponeTpoBcbKy. Okpim M. Kuesa, B iHLLNX
LeHTpax hakTM4yHO HeMae npe3eHTabenbHUX roTenis
ONS1 NpUAMaHHSA rocTei HaBULLIOTO PiBHS MOBHOBA-
XEHb — [EepXaBHUX Lia4iB, NOMITWKIB, GI3HECMEHIB,
LisviB KynsTYypun Ta cnopty. BogHouac, 3rigHO 3 MOHI-
TOPUHIOM HCEHTUB-IHPACTPYKTYPU MiKHAPOAHMMU
creujanisoBaHNUMK  opraHizaLisiMv, BUCOKOKaTero-
piiHi roTeni YkpaiHu CyTTEBO MOCTynakTbCA 3a piB-
Hem cepsicy rotensam CxigHotl €sponu.

Ponb 6i3Hec-LeHTpiB i Gi3Hec-roTeniB y AinioBili
iHgpacTpyKTypi YKpaiHu Ta nonut Ha OoduicHi Npumi-
LLEHHS i AiN0oBI MOCNYrM BUCOKOI KaTeropii MocTiliHo
Oyae 36inbLyBaTnucs, TOMy B NEPCNEKTUBAX PO3BUTKY
LinoBunX Nocnyr rotesnis HEOOXiAHO BPaxXoBYyBaTy NMPUH-
UMM CTBOPEHHS CydacHO! iHhpacTpyKTypuy LisI0BOro
TYpuU3My Ta akTyasibHi KOHUenuil An1sa ¢opMyBaHHS
€avHoro iHdopmauiiHoro npoctopy. Ans no6yaosu
KOMMIEKCHUX CUCTEM YMpaBAiHHS Oi3Hec-LeHTpamm
Ta Bi3Hec-rotTenIAMM HEOOXiAHO Ha OEePXKaBHOMY PiBHI
BM3HAYMTW LWASXM, 3acobu i MeToan NiABULLLEHHS
IHBECTULIHOT NpMBa6AMBOCTI NPOEKTIB OyAiBHMLTBA
6i3Hec-KoMmniekciB i 6i3Hec-rotenis.

Mpobnemy CTBOPEHHSA iH(PPACTPYKTYPU TOCTUH-
HOCTI 3 Cy4acHUM piBHEM KOMJPOPTY 415 NpuiiMaHHs
LOiN0BUX TYPUCTIB, Ha Hally AYMKY, MOXHa BUPILUNTK
LUMIAXOM CTBOPEHHS HaLiOHAaIbHNX FOTE/TbHUX COHO3iB
3 MOCTYNOBUM X BXOIKEHHAM Y MiXXHAPOLHI roTesbHi
KopropaLii. BaxMsumMu ymoBamu peanisaiii Luboro
3aBAaHHA € KOMMIEKCHUIA nigXia A0 NiABULLEHHS
iHBECTULAHOT NPUBaGIMBOCTI NPOEKTIB OYAiBHULITBA
Ta MOAEPHi3aLii cydyacHUX rotesibHUX 3akniafis ans
OinoBUX TypucTiB, (QOpM BNAacHOCTI 1 opraHizaui
yNpaB/iHHA, a TakoX cTabinisauis puHKY roTesibHMX
NOC/Yr LWASXOM YNPOBaMKEHHS THYUKOT LiiHOBOT Nnoi-
TUKW 3 ypaxyBaHHSAM CyYaCHMUX PUHKOBUX peaniii.

JouinbHUM BBaXKAETLCA TakKOX 3anpoBaXeHHs
opaHyali3nHry B rotensix, Lo AacTb 3MOry NigBuLLATY
e(PeKTUBHICTb (DYHKL,iOHYBaHHSA TOTE/IbHUX 3aK/afiB
i He noTpebye 3MiHM dhopMm BAacHocTi. OpraHisauii,
CMPOMOXHI BUKOHYBATN PYHKLT KOHCOoMigavii rotesb-
HUX 3aKnagiB y rotesibHi NaHLory, NoBMHHI Hacamme-
pen maTy 3HauHi (hiHaHCOBI pecypcy abo MaTu 3mMory
X 3as1y4atn. Heo60B’A3KOBOK YMOBOK € NpodisibHa
NMPUHANIEXHICTb 40 roTeNlbHUX nignpuemcTs. BogHo-
Yyac BaXX/IMBMM A5 YCMIWHOI peasisauyii dopaHyaii-
3MHTY € NiAroToBKa i PO3p06EeHHS EKOHOMIYHO edoek-
TUBHOTO Bi3HEC-MPOEKTY.

O6’egHaHi y Koprnopauito nNpoBigHi  roTeNbHi
3aknaam NpoBOAsiTb KOIEKTMBHMIA Gi3Hec, nepebyBa-
UM Nif €QMHUM KOHTPOMEM KEpiBHULITBA NaHLora.
MpodpecinHnii MeHeAXMeEHT Hece NOBHY BianoBiaasib-
HICTb 3a e(PeKTUBHICTb (PYHKLIOHYBaHHSA, 3MiLHEHHSA
KOHKYPEHTHUX no3uuiii. O6’egHaHHsA roTenis nig eau-
HAM KepyBaHHSIM OA€ 3HA4Hi EeKOHOMIYHi BUroam siK
B/lacHVKaMm, Tak i ixHiM onepaTtopam. [0/10BHa nepe-
Bara — 3HMXEHHSs 3arasibHUX BUTPAT, PYHKLiOHYBaHHS
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€4VHOT 06’eAHAaHOI cucTeMY BPOHIOBAHHS, LeHTpani-
30BaHi NOCTaBKM BUTPATHWX Marepianis, yHidikauis
nocnyr. Ane Ans BITYN3HSIHOTO TOTE/IbHOrO Gi3Hecy
KOpPNopaTuBHWI MeXaHi3aM ynpas/liHHA € HeTUNOBUM
ABVLLEM Hacamnepes Yyepes BifCyTHICTb JOCBIAY KOp-
NMopaTuUBHOIO ynpas/iHHA, 3Ha4YHi (PiIHAHCOBI PU3KKU,
noB’aA3aHi 3 GIOPOKPaATUYHOK NPOLEAYpPOo0 PO3rop-
TaHHSA 6i3Hecy, BIACYTHICTb 4YiTKOro 3aKOHOAAaBYOro
BM3HAYEHHS NMPaBOBUX, EKOHOMIYHMX Ta OpraHisaviii-
HUX acnekTiB CTBOPEHHS i PO3BUTKY KOHKYPEHTHOro
cepefoBuLLLa HA PUHKY cdoepy TOCTUHHOCTI.

TakoX [0 npobnem HadaHHA [Ai1oBUX MNOCnyr
MOXHa BigHecCTn Aedpiunt kaapis Ans opraHisadii
Ainosoro Typusmy. HeobxigHa nigrotoska BUCOKOK-
BaslihikoBaHMX NpaLiBHUKIB BiaaisiiB  KoHepeHL-
cepsicy rotenis, Aki 6ynn 6 34atHi Ha BiAMNOBIAHOMY
PiBHI He NuLe ob6cyroByBaTn hopyMm, KOHEPEHLIT,
ceMiHapu, KOHrpecwu, npeseHTal,ii TOWo, a i opraHi-
30ByBaTn KOPMOPaTUBHI 3axoAu Ky/bTypHO-poO3Ba-
XasnbHOro Hanpsimy. CriBpOGITHUKN rOTEsiB NMOBUHHI
noBaxartu iHAVBIAyaNbHi BiZAMIHHOCTI Ai10BUX TypuUc-
TiB, TOMY B KOXHOMY KOHKPETHOMY BWNaAKy OpieH-
TyBaTUCA Ha cneuudiky LiNbOBOT rpynu, BpaxoBy-
UM noTpedbu, nobaxaHHs i PiHaHCOBI MOXJ/IMBOCTI.
Be3 TanaHoBUTUX (haxiBLiB-aHIMaTOPIB HEMOX/IMBO
e(peKkTVBHO oOpraHisyBaTn f[03BiIIA Y [OTe/IbHUX
3aknagax. FonoBHOKW X NpobsiemMolo Ans MOSIOANX
creujanictis € BIACYTHICTb MNPaKTUYHOrO [0CBiAY,
FHY4YKOCTi Ta TBOPYOrO MMWC/IEHHS, HEBMIHHSA BUKO-
pyCTOBYBaTVM HabyTi 3HAHHSA Ta HaBWUYKM Yy Mpak-
TWUYHI gisnbHOCTI. TOMy CbOrofAHi A0 opraHizaTopis
[O03BINNA B TYPUCTUYHIA rany3i BUCYBatOTbCS Taki
BMMOTW: BMLLA OCBITa, A0CBIg po60TH, 6GaxKaHHS BAO-
CKOHas1loBaTh CBOK KBasniduikauito, HasiBHICTb Bigno-
BIAHMX OCOBUCTICHMX siKOCTE [6].

BUCHOBKM Ta NepPCcnekKTuB/M nojasibLunx
pocnipkeHb. OTXxe, AiN0BWi Typu3M CTae HalibinbLL
NepcneKTMBHUM BUAOM Typu3Mmy, BiH Opi€EHTOBaHWI
Ha KiEHTa 3 BUCOKUM PiBHEM Aoxody. AHani3 PUHKY
KOpNopaTuBHMX MOAii, WO NpoBoAATbLCA Y BigHi, 3a
[ONOMOrol0 po3paxyHKy enacTMyHOCTi nokasas, LU0
306i/IbLUEHHST  KiIbKOCTI  NMPOBEAEHUX  KOPMopaTms-
HUX nogiii Ha 1% npuBoAuUTb A0 36inblieHHs BBl
Ha 1,4%, cymn nogatky — Ha 1,2%, a unicna pobo-
4ymx Micub — NpM6nKn3HO Ha 1,7%. Ona edhekTUBHOrO
PO3BUTKY Ai/I0BOr0 MiXXHAPOAHOIo TypM3mMy NOTPIGHO
nepeaycim noainwmT NOAITUYHY | coLjia/lbHO-eKo-
HOMIYHY cuTyaLlito B YKpaiHi Ta CTBOPUTU HEOOXiaHI
YMOBW A/151 Oi0BUX Nogei. Anst uporo HeobXxiaHo
MOZEepHI3yBaTy Ta PO3BUHYTU MaTepiasibHO-TEXHIYHY
6a3sy iHpacCTPyKTypu Ai7I0BOrO Typusamy Ta nigroTy-
BaTV (haxiBLjiB BUCOKOro pPiBHA A1 06C/TyroByBaHHSA
[iNOBUX NOLOPOXENA.

PiweHHA npobniem po3BUTKY LiI0BUX MOCAYT
B rOTe/IAX Ha PUHKY 4iN0BOro TypnsMy B YKpaiHi Mae
34iCHIOBATMCA Ha OCHOBI MiaTpPUMKK 3 GOKY Aep-
XaBu, B TOMYy 4MC/li 3aKOHOAABYOI, OpraHizauiiHoi
(CTBOpPEHHA AepxaBHOI nNporpamMu noetanHoro pos-

BUTKY | CTUMY/NIOBAHHA AiN0BOr0 Typusmy), piHaH-
COBOT (NiATPUMKa IHBECTOPIB, L0 BKNaAal0Tb KOLITK
B PO3BUTOK AiN0BOr0 Typuamy), iHcopmMauiiHol
(cTBOpeHHA aBTOMaTM30BaHO! iH(opMaLiiiHOl cuc-
TEMWU faHUX NPOo AiNO0Bi NOCAYTM Ha PUHKY roTenis
LiNn0oBOro Typv3My) Ta iHiLiaTVBU CY6’'€KTIB PUHKY
LinoBoro Typusmy.

Oco6n1Bo Baxk/IMBa NiATPUMKA AepXaBun y CTBO-
peHHi npuBabnmMBoro iMigxy YkpaiHu Ta no3uLi-
OHYyBaHHA T AK TYPUCTUYHOI KpaiHu. CTBOpEHHS
B YKpaiHi cyyacHOi BUCOKOE(EKTUBHOT TYPUCTUUYHOT
Ta KypOpTHO-pekpeaLiiHoi iHaycTpil Ta ethekTuBHE
ynpaBniHHA Hew CnpuaTMME eKOHOMIYHO-coLiasib-
HOMY pO3BUTKY 6araTbOx perioHiB, 3abe3neynTb
CTBOPEHHSI HOBMX POBOYMX MiCLb | 3a/TyUYEHHS iHBEC-
TULIA, cnpuUAaTUME BIOPOMKEHHIO Ta 306EpeXeHHHo
nam’aTOK Ky/bTYPHOT cnafLunHu, BignoBigasibHOMY
CTaB/IEHHIO [0 HABKOINLLHBLOIO CepPefoBMLLA, KOPIH-
HUM YMHOM 3MIHUTb CTWU/Ib Ta AKICTb XWUTTA HaLUMX
rpoMagsaH. KomniekcHuin nigxig [0 ynpasaiHHSA
cthepoto GisHec-Typu3My Moxe 3abe3neynTn Heob-
XifIHy OXOPOHY, 30epexeHHs1 i BUKOPUCTAHHS iCTO-
PUKO-KY/IbTYPHOTO Ta MPUPOLHOTO cepefoBuLia
i NepeTBOPEHHS pekpeaLiiHo-TYpuUCTUYHOT cdhepu
B OOWH i3 MPIiOPUTETHUX HanNpAMIB pPerioHasibHOro
PO3BUTKY Ta CTPYKTYPHOI po36ynoBU HaLioHas/IbHOT
€KOHOMIKM.
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BUSINESS TOURISM AS A FACTOR OF INCREASE OF EFFICIENCY
OF HOTEL ENTERPRISES FUNCTIONING

The purpose of the article. The purpose of the article is to provide a process of diversification in terms
of improvement of the hotel institution efficiency through the development of a business meetings segment,
improvement of the quality of business services in the hotel and substantiating the possibility of their use.

Methodology. The methodological basis for writing the article were the provisions of economic theory, sci-
entific works of domestic and foreign scientists-economists, concerning the development of business tourism
and its importance in the hotel business. The following research methods have been used: logical-theoretical
(in the study of the essence of business tourism); historical (in the chronological systematization of the devel-
opment of business tourism); statistical (in the study of the current state of development of business hotels in
Ukraine); system analysis and synthesis, generalization (in the study of problematic aspects of the business
hotels development in Ukraine and improvement of the business services quality).

Results. The article considers the role and importance of business tourism for the organizers of tourist
trips. It is found that business tourism stimulates the development of other types of tourism activities, and even
activities of unrelated branches of the national economy.

The importance of applying the process of diversification of activities by business entities in order to ensure
a high level of competitiveness and maintain a stable financial condition of hotel enterprises is substantiated.
Analyzed scientific research on the study of the business tourism theory and practice suggests that a more
detailed work is required in number of important aspects of the study of business tourism as a promising direc-
tion for hotel establishments development and effectiveness increase through the development of business
meetings segment.

The factors influencing the development of business tourism have been characterized. Following external
factors should be specified: socio-economic (level of country’s economic development, foreign economic activ-
ity, education level increasing); political and legal (the degree of economic openness, stability in the country,
safe stay in the country) and technological (development of science and technology, information technology).
Among the internal factors, business tourism is more influenced by material and technical ones (the level of
development of transport, catering enterprises and accommodation facilities for tourists), as well as the quali-
fication of personnel employed in this area.

The current state and problems of development of business hotels in Ukraine have been considered. It is
found that the decision on improvement of the quality and enlargement of the business services assortment
in the hotels and market of business tourism in Ukraine should be based on support from the state and initia-
tives of the business tourism market entities, including the following types of support: legislative, organizational
(creation of the state program of phased development and promotion of business tourism), financial (support
from investors, who invest in development of business tourism), informational (creation of automated informa-
tion system of data on business services in the hotel market of business tourism).

Value. Creation of a modern highly effective tourism and resort-recreational industry in Ukraine and its
effective management will promote economic and social development of many regions, will provide creation
of new workplaces and attraction of investments, will promote revival and preservation of monuments of cul-
tural heritage, will promote responsible attitude to environment, will radically change a style and quality of
our citizens’ life. An integrated approach to the management of business tourism can provide the necessary
protection, preservation and usage of historical, cultural and natural environment and the transformation of the
recreational and tourism sector in one of the priorities of regional development and structural adjustment of
the national economy.
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