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Y cmammi 8u3sHa4eHo, y YoMy rosisieae cym-
HICMb WMYYHO20 IHMenekmy, ma 3'co8aHo
OCHOBHI acriekmu snposadxeHHs1 (io2o y bisHec
4epe3 BU3HAYeHHs! rnepesag ma OKPEC/IeHHS
repewko0 y BriposaceHHi. Ha rpuknadi 080x
BIOOMUX KOMMaHili BIO06PaXeHO, K WmyqHUl
iHmenekm Moxe doriomazamu ni0 yac 30iU-
CHEHHS$1 orepayiliHoi Oisi/IbHOCMI ma BEOEHHS!
6i3Hecy. OnucaHo OCHOBHI MOX/IUBOCMI 3aCMO-
CyBaHHS1 WIMy4HO20 iHMesiekmy nid Yac ynpas-
JiHHS1 KOMIAHIErO, SIKi BK/TOYaroMb Y cebe 3MeH-
WweHHs1 onepayitiHux sumpam, npulHaImms
6inbl echekmuBHUX pitueHp ma rokpaweHull
3axucm 8id waxpaticmsa. Po32/isiHymo 0CHo-
BHI rpobriemu, sIKi MOXYmb BUHUKHYMU Ha
royamkosili cmadii 8rpoBac)KeHHs1 Wmy4Ho20
iHMesekmy, sIKUMU 8 OCHOBHOMY € 6pak KBasii-
bikosaHUX pecypcig abo 8iIOCYmMHICMb MEXHO/0-
2l4Hoi’ iHghpacmpykmypu. 3po6/1eHO BUCHOBOK,
W0 B8rpoBaceHHs1 WMy4Ho20 iHmenekmy sce
XK Bapme 6a2ambox Ook/1a0eHuUX 3yCcu/lb, aoxe
eghekm 8i0 Hb020 3abe3sneyye 00B820CMPOKOBI
nepesazau.

KntouoBi cnoBa: wmyyHul iHmesiekm, 6Gi3Hec,
IMrIeMeHmauisi, mexHos102is1, XMapHi MexXHO/I0-
2il, 0aHi, iHghopmayist.

B cmambe onpedesieHo, 8 YeM 3ak/o4aemcsi
CYWHOCMb  UCKYCCMBEHHO20 UHMe/IeKma, U
BbISICHEHbI OCHOBHbIE NpeuMywjecmsa u npe-
rImemausi 8 €20 BHedpeHuUU. Ha npumepe dsyx
U3BECMHbIX KOMMaHuli nokas’aHo, Kak UCKyC-
CMBEHHbIU  UHMEIeKm  MOoXem  romo2ame
npu ocywjecmaneHuu onepayuoHHol desimesib-
Hocmu 6usHeca. OnucaHbl OCHOBHbIE BO3MOX-
HOCMU MPUMEHEHUST UCKYCCMBEHHO20 UHMEYI-
JieKkma rpu ynpas/ieHuu komnaHuel, komopble
BK/IKO4aI0OM B CEOs1 YMEeHbWEHUE OrnepayUOHHbIX
pacxodos, npuHsmue 6o/ee 3ghheKmuBHbIX
peweHul, y/iyduweHHy 3awumy om MOWeHHU-
yecmsa. PaccMompeHbl OCHOBHbIE MPOG/IEMbI,
KOmopble Mo2ym BO3HUKHYMb Ha Ha4a/lbHOU
cmaoduu BHEOPEHUsI UCKYCCMBEHHO20 UHMes-
JIeKma, KOmopbIMU B8 OCHOBHOM SIB/ISKOMCS
Hexsamka  KBa/lUGhUYUPOBaHHbIX — PECcypcos
u omcymcmsue MmexHoso2uyeckoll  UHgbpa-
cmpykmypbl. CoenlaH BbIB00, YMO BHeApeHue
UCKYCCMBEHHO20 UHMeE/I/IeKma BCe e cmoum
B/IOXeHHbIX ycunul, 8edb aghchekm om Hez20
o6ecrneyusaem 00/120CP04YHbIE NPEUMyUECMBA.
KnioueBble cnoBa: UCKYCCMBEHHbIU UHMesI-
JieKkm, 6U3HEC, UM/ieMeHmayusi, mexHosoaus,
06/1a4HbIE MEXHOM02UU, OaHHble, UHGhopMmayus.

The article discusses the relevance of the implementation of artificial intelligence in business, analyzes recent researches and publications related to the
topic. The goal of the article is to determine what is the essence of artificial intelligence and to find out the basic aspects of implementing it in business
by identifying the benefits and defining obstacles to implementation. The article describes the notion of artificial intelligence according to the opinion of
individual researchers, which shows the versatility of understanding this definition, because according to one opinion artificial intelligence is a section of
computer linguistics and informatics, on the other — code of “game in imitation”, but in general it is an opportunity to streamline and optimize activities with
more accuracy than a person could do. The example of two well-known companies illustrates how artificial intelligence can help in operating activities and
running the business. It also describes the main benefits of using artificial intelligence when managing a company, the opportunities that become available
with the proper use of technology, including reducing operating costs, making better decisions, facilitating business, reducing the likelihood of human error,
and improving fraud protection. In addition, the main problems that may arise at the initial stage of the implementation of artificial intelligence, which are
presented mainly by the lack of qualified resources, lack of technological infrastructure. There is suggested step-by-step approach to integrating artificial
intelligence into business, which consists of stages such as exploring technology capabilities, identifying implementation goals, analyzing internal issues
within the company, and selecting a service provider. In the end, it is concluded that the future is still behind artificial intelligence and its implementation
is worth the efforts made, because the effect of them provides long-term benefits. Cloud technologies add an additional level of flexibility to artificial intel-
ligence, and in turn, businesses benefit.

Key words: artificial intelligence, business, implementation, technology, cloud technologies, data, information.

MocTtaHoBKa Npo6aemMu. KepiBHuKM GisHecy Bce
yacTile 3BepTalTbCA A0 LITYYHOro iHTenekty (LUI)
K [0 3aco6y BAOCKOHasIeHHSA COYHKLUi Gi3Hecy Ta
MOX/IMBOCTI 3a/IMLLIMTUCHA KOHKYPEHTHUMU Ha PUHKY,
LLIO MOCTIAHO 3MIHIOETHLCS. IHLI, MOXNBO, BUSABNATb
6akaHHs HacnigyBaTu 1X, asie BUMHUKAE MUTaHHS
LLOAO BUKOPUCTAHHSA Ta BMPOBAKEHHS LUTYYHOrO
iHTENEKTY Yy 6i3Heci B pycni BAOCKOHaNEHHS dhiHaH-
COBO-rOCNoAapchKOI AisNbHOCTI.

MepLu HdX BKAYMTA LUTYYHWIA iIHTENEKT A0 CBOEI
6isHec-mopgeni, KopucHo BMBUMTM nepesarn LI, sk
iHLLI KOMNaHii BUKOPUCTOBYHOTb 0Oro Ta ki Npobemu
BMHVKalOTb Y npoueci BktoveHHs LI y cBoi 6i3Hec-
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cTparterii. Lle YyMOXIMBOE BUABMEHHS «BY3bKUX
MiCLb», YCYHEHHSI HefoNiKiB Ta Mo4yaToK BUKOPUC-
TaHHS LUTYYHOrO IHTENEKTY Y CBOIN AisiIbHOCTI.
AHani3 ocTaHHiIX gocnimkeHb i nyoGnikayiii. Teo-
PETUYHI OCHOBW PO3PO6/IEHHS LLTYYHOTO IHTENEKTY Ta
MOX/IMBOCTI MOr0 MPaKkTUYHOTO BUKOPWUCTAHHSA PO3-
rnaganu Taki Bigomi BYeHi, sk: C. TokiHr, H. BiHep,
A. TblopiHr, Y. Be66igx, M. BiHCOH. [0 npo6nem
YNPOBaKEHHSI TEXHOJIONI WTYYHOrO IHTENIEKTY SK B
YKpaiHi, TaK i B iHWMX KpaiHax CBITY Y CBOIX HayKo-
BMX Nyb6rikayisx 3septasimcsa €. babud, M. WnwkiHa,
B. Binuk, O. BapaHoB, B. BitniHcbkuid, A. MaTBiliuyk,
O. Moaraeubknia, B. Fnywkos, A. Monos, O. LUBnpkoB



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

Ta iHWi. Takox NOoTpebyloTb AeTa/IbHOr0 BMBYEHHS
NMUTaHHA 3abe3neyeHHs YMOB PO3BUTKY LUTYYHOrO
iHTENEKTY B YKpaiHi, MOXMBOCTI A0ro akTumeizauji, a
TakOX BM3HAYEHHS FOTOBHOCTI MeHe[XepiB A0 BMNpo-
Ba/DKEHHS LUTYYHOrO IHTENEKTY Y NPakTUYHY Aisfb-
HICTb NiANPUEMCTB.

MocTaHOoBKa 3aBAaHHA. Meta cTaTTi nossrae
y TOMY, W06 PO3KPUTU CYTHICTb MOHATTS «LUTYYHWI
iHTenekT», oOxapakTepu3yBaTW OCHOBHI Mepesaru
Moro 3actocyBaHHS, PO3MIAHYTU NPOGIEMU MOX/U-
BOCTi BNPOBaPKEHHS Ta 3anponoHyBaTh NOKPOKOBUA
nigxig Ao iHTerpyBaHHA LUTYYHOTO iHTENEeKTY Y Gi3Hec.

Buknag ocHOBHOro marepiany pocnigXeHHs.
Ynepwe TepMiH «IITYYHUIA iHTeNeKT» BBIB MNpo-
hecop LapTtmyTcbkoro konemxy xoH MakKapTi y
1956 pouj. BiH BBaXKaE, WO «WTYYHWUI IHTENEKT — e
pO34iN1 KOMM IOTEPHOT AIHIBICTUKM Ta iHopMaTHKu,
wo chopmanisye 3aBAaHHsA, fKi HaragylTb crnpasu,
LLO BMKOHYE NOAMHA. IHWKUMK cnoBamu, KOMM'loTep
pobutnme Te, WO AOHeAABHA BUKOHYBasim Mu» [7].

Ha gymky A. TblopiHra, BM3HAUYEHHSA LWUTYYHOro
iHTENEKTY 3aCHOBaHe Ha crneujiaslbHO OpraHi3oBaHii
«Ipi B iMiTaUil0» MK /II0AbMM | MALIMHOMO, WO 3Ha-
XOAATbCA B PI3HUX KiIMHATax, ajie MalTb MOX/MBICTb
06MiHIOBaTUCA  iHhopMaLieto. $AKWo B Mpoueci
Aianiory M yyacHuMKamu rpy fogsM He BAAETbCA
BCTAHOBUTW, LLIO OAMH 3 y4aCHUKIB — MaLLMHa, TO Taky
MallMHYy MOXHA BBaXaTW HaAi/IEHOI IHTE/IEKTOM.
HefonikoM TbOPIHMIBCLKOrO BU3HAYEHHSI iHTENEKTY
€ Te, WO B MpUHLUMNI MOXHa nobyayeatn aBToMar i3
NOBHUM HAbOPOM pillieHb Ha BCi MOX/IUBI 3aBAaHHA —
N yaaBaHWii iHTENEKT 3BeAEeTbCS A0 NPOCTOro BUbopy
B Mam’ATi BigNOBIAHOIO PilLEeHHS.

Y HaiszarasibHILLOMY 3HAYEHHI LUTYYHWIA IHTENEKT —
Le CYKYMHICTb aBTOMaTUYHNX METOAIB i 3acobiB Uine-
cnpsiMoBaHoi nepepobkn iHdopmauii BiANOBIAHO [0
Aocsiay, Wo HabyBaeTbCs B NPOLIECi HABYaHHS, i agan-
Tauii nig yac BMpILLEHHA Pi3HOMAHITHWUX 3aBaaHb [8].

LUTy4HWIA iHTenekT y Gi3HeCi — ue MOX/IUBICTb
ynopsigkysatu Ta onTUMi3yBaTu AifANbHICTb i3 Bifb-
LLIOK TOYHICTIO, HIX NtoAgnHa morna 6 3pobutn cama.
Kpim Toro, 3aBpdku iHTerpauii LI i3 xmMapHUMun
TEXHOJIOrAMMU KOMMNaHii MOXYTb Nerko 3éuparw,
KOHTPO/tOBATM Ta OOMIHIOBATUCS IHDOPMALLIED MiX
BHYTPILLHIMW Ta 30BHIiLIHIMW 3aLiKaBNeHNMMN CTOPO-
Hamu [1, c. 118].

LloaHs KoMnaHii oronoLwyTb NPo 3MiHU Ta HOBO-
BBE[EHHS, WO npautooTe Ha 6asi LI, i Baxko irHo-
pyBaTtu nepesaru, BTifieHi B XWUTTA. Bayer, Bigoma
HiMeLbka hapmaleBTUYHa KOMMaHisi, BUKOPUCTOBYE
WITYYHWIA IHTENEKT ANS BAOCKOHANEHHS CBOEI 34aT-
HOCTi KOHTposoBaTK 6e3neky nauieHTiB. KomnaHis
CMOAIBAETLCA BUKOPUCTATU AaHi ANs 306ibLUEHHS
PaHHbOrO BUSIBNIEHHSA OyAb-AKMX NOTEHLUIRHMX NOGiY-
HUX edhekTiB Bif, CBOIX Npenaparis.

PiweHHs W Big «Baiiep» npayoe LWsxom aBTo-
MaTUYHOIO BUTATYBaHHA AaHuX NPOo Mo6iyHi peakuil
Ha HapPKOTMKWN NaLEHTIB i3 NEPBUHHMX OOKYMEHTIB,

Lo Aa€ 3MOory BUsiBUTK npobriemmn 6e3nekn Habarato
wBuaLe, Hx 6yab-konu paHiwe [9].

«Tiniko» (arn. Tipico), NPOBIOHUIA HIMELbKWNiA
noctavyasibHNK CTaBOK Ha CMOPTUBHI CTaBKWU, BUKO-
PUCTOBYE LITYYHWIA IHTENEKT [ANA MOKpaLleHHs
Jocsigy kieHTiB. KomnaHis BMKOPUCTOBYE Tpaau-
uiriHi mogeni LI, noiHgpopmoBaHi 3a ixHiMy Benuyes-
HUMK 0GCsiraMu AaHux, AN Kpaworo BiACTEXEHHS
CTaBOK KJ/TIEHTIB, HAAAHHA pe3ynbTaTtiB rpy B peXumi
peasibHOrO Yacy Ta HafaHHA YHiKaslbHOro A0CBify
KNIEHTIB Ha OCHOBI iHAUBIAyaNIbHUX OCOGNBOCTEW
KOXHoro rpasus [10].

MignpuemcTBa OTpMMYKOTb GaraTo nepesar Bif
BMKOPUCTaHHSA LUTYYHOrO IHTENEKTY, BK/IHUatoum:

1. 3HMKeHHA onepauiiHnx BuTpaT. bisHec, wWo
BMKOPUCTOBYE LUTYYHWIA [HTENEKT, MOXe BigvyTu
CKOpOYeHHS1 onepaviiiHiX BUTpaT 3a paxyHOK yno-
PAAKYBaHHA NPOLECIB Ta YCYHEHHS 3aliBUX BUTPAT.
Mig yac poboTK 3 XMapHUM pPiLLEHHAM TArap TEXHIY-
HOro o6c/yroByBaHHs Ta OHOBJ/IEHHSA KOMM'KOTEPHOIO
06/1a4HaHHA NeXuTb Ha CTOPOHHbOMY MOCTaYasib-
HVKY MOC/yT XmMapu, TOMy NignpueEMCTBa CnaavyoThb
nepegbadyBaHy LLOMICAYHY ab0 LWOpPiYHY NPEMIt.
Unm edekTnBHiWe BefeTbCsA Gi3HEC-AiANIbHICTb, TUM
6iNlbLUE 3a0LaKyETLCH IPOLLEA.

2. Kpawi piweHHs, kepoBaHi gaHumu. LUTyuyHwmid
IHTENEKT Mpautoe Ha OCHOBI BeNUKMX AaHux. Konu
36upaeTbca Ginbwe paHux, LI Moxe [onomortu
KEpPIBHMKAM npuiiMaTy Kpalli pilleHHs. 3amicTb
TOrO, WOo6 pobuTn BaxxIMBWiA BUOIP 418 KOMNaHIi Ha
OCHOBI NOKa3HWKIB MonepegHboro Poky (AKi MOXYTb
HeoAHO3Ha4yHO Konmeatucs), LI 3HmKye pusnk npu-
MHATTA piweHb i Aae 3mory pobuty YCBiAOM/IEHI
KPOKM, BUKOPUCTOBYHOUN flaHi B peaslbHOMY Yaci.

3. MonerweHHsA BepeHHs 6GisHecy. LI nocTiiHO
36upae faHi Npo KNIEHTIB i CTBOPIOE YiTKi npodini
ONS NOTEHUIiHUX Ta MOTOYHUX KAIEHTIB. Takum
YMHOM, KOMaHAM 3 MPOAaXy Ta MapKETUHTY 036POEHI
NMOBHOI Ta HaAiNHOW iHhopMaLli€ro, NepLU HiX NoYu-
HalTb BECTU MEPEeroBopy YW 3aslyyaTn HOBUX KJli-
€HTIB. HagiiiHi gaHi o3HavatoTb, WO MapKeTUHIOBWIA
nepcoHan 3MoXe AOCATHYTUM XOPOLUMX pe3ysbTarTis
Ta ONTUMI3yBaTN TXHIO ePeKTUBHICTb, He BUTpaya-
H04YM Yacy Ha HenoBHy abo HeAOoCTOBIpHY iHG)opMa-
Lit0 NPO KJTEHTIB.

4. 3MEHLLEHHA ACLKOT  MOMUAKK.  LUTy4YHWiA
IHTENEKT He Ma€E emouiii. BiH He Mae noraHux OHIB |
He 3abyBa€e NeBHNX AeTas1eil Nig Yyac po3paxyHkiB. Yci
HemaTepianibHi NepexvnBaHHA NIOANHN, AKi CNPUSAIOTb
nomwuskam, 3abmparoTbeca 3 PiBHAHHA Nif Yyac poboTtu
3i WTYYHMM iHTenektoM. OgHakK BiH Npautoe Tak, siK
Moro 3anporpamoBaHO, a nporpamytoTs LI aogy.
MNpoTe, AKWO anroputmu BBeAeHO TouHo, LI moxe
3MEHLLMTY KiSIbKICTb OnepauinHux NOMWUIIOK, ki Tpa-
NAATLCA B NOBCAKAEHHOMY Bi3HECI.

5. MNoKpalleHnii 3axX1CT Big Laxpainctea. Y BCiX
rasy3six NPOMMC0BOCTI NiANPUEMCTBA BUKOPUCTOBY-
10Tb LU ANs BUSIBMEHHSA Ta 3anobiraHHA LWaxpalicTsy.
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IHOPACTPYKTYPA PUHKY

KomnaHii, Lo KOPUCTYIOTbCA KPEAUTHUMU KapTKamu,
BMKOpUCTOBYIOTL LUl Ania BUSIBNEHHSA HeperynspHuX
onepawii Ha paxyHKkax CBOIX K/IEHTIB, a NOTiM AiloTb
Ha iHpopmadito, 6NoKyYM NOKYNKW, 6/10KYyUN Kpe-
ONTHI Y1 0e6eToBi KapTKM Ta NOBIAOMASAOUN KNIEHTA.
3aBaaKuN TaKoMy IHCTPYMEHTY iHTeNnekTyasibHOT Biac-
HOCTI Taki ranysi, ik po3gpiéHa TopriBnsa Ta Npopo-
BO/IbYE 0OCNYroByBaHHS, MOXYTb 3a0WaauMTi Mifb-
MoHn ponapis, 3anobiraroum 06pobui MigpPo6eHnx
abo BUKpadeHMX KpeauTHUX KapTok [5, ¢. 22—-25].

HesBaxatoun Ha BCi nepesarn, BNpOBaKeHHS
WTYYHOrO IiHTENeKTy Yy 6i3Hec CynpoBOAKYETLCA
BUHVKHEHHAM MEBHUX nepeLukos. |aeHTudikauis
UMX nepeLuKkog cnpuse WenAakKiA imnnemenTayii W1 B
(piHaHCOBO-rocnoAapcbKy AisifIbHICTb NigNpUeEMCTBA.

[0 Takmx nepeLukos, BifHOCATb:

1. bpak kBasithikoBaHuX pecypciB. OpfHiewo 3
HalbiNblWMX Npo6/aeM BNPOBAMKEHHSA  LUTYYHOrO
iHTenekty B Oi3HeCi € BiACYTHICTb MiAroTOB/EHOIO
nepcoHany A5 CTBOPEHHS Ta ynpas/iHHA XMapoto.
O3HayeHy nepeLikody MOXHa YCyHyTu, chisnpa-
Liooun 3 XMapHUM NpoBangepoM, SKMin MPOMNoHye
HaBYasibHi Nocnyru Ta cayx6oBy IT-MiaTPUMKY.

2. BiACYTHICTb TEXHONOTIYHOT iHPPaCTPYKTYPU.
BpaxoBytoun BuLle3a3Ha4veHi npobnemun 3 BiACyT-
HICTIO MiArOTOBMEHOIO NepcoHasly AN YNpaBs/liHHA
XMapHOW  IH(PPaCTPYKTYpOl, MOXHa MoAaymartwu,
Wwo Bignosigaw Oyno 6u nepeiTn A0 NOKa/IbHOro
piweHHs LI, npoTe GiNbWicTb NiANPUEMCTB NPOCTO
He MaloTb 06/1aAHaHHS, HEObXigHOro ANS MATPUMKN
NIOKaNbHOrO pillleHHS WOAO LUTYYHOro iHTenekTy. Cami
KaniTasibHi BATpPaTW BeNNYE3HI, | HABITb SKWO KOM-
naHist MoXe cobi e A03BO/MTU, € NOCTIHI BUTpaTn
Ha 06CMyroByBaHHSA Ta MoAepHi3auito obnagHaHHs.
OpHak y XMapH/X nocTa4asibHKKIB € 3ac06M Ta MicLs
ONA 36epiraHHs Takoro o6nagHaHHs, Woobu 6isHec mir
cKkopucTaTucs CBOIMU akTMBaMu Ta BCe-Taku BigvyTu
nepesaru LLI.

3. BiACYTHICTb MOX/IMBOCTI YNpaBAiHHA AaHUMWU.
[aHi knieHTiB Ta 6i3Hecy € KoHigeHUjliHOW iHhop-
Maujieto. He gocuTb BOYAyBaTu iHTErpoBaHuii WITYY-
HWIA IHTENEKT Y CBOO Bi3HEC-MOZEsb; NOTPIGHO oKpec-
NNTU CyBOpi BKa3iBKM LWOAO YNpPaBniHHA [aHVMU.
MpoBangep LUl moxe AONOMOrTM Ham BCTaHOBUTYU
ui Mexi. barato XT0 NPONOHYe KaTasnorizayio gaHux,
ynpaBniHHA AaHMMK Ta nnartgopmu ans eqekTms-
HOrO yrpaBniHHA.

HesBaxatoum Ha MOTEHLUiHI nepeLuKogn, MoxHa
e(heKTUBHO IHTErpyBaTm LUTYYHWIA IHTENEKT Y Bi3Hec,
AKLO Liei npouec po36utu Ha GinbLlu apibHI Ta Kepo-
BaHi eTanu:

1. YAOCKOHaNEeHHA OCBITHLOrO npouecy. MeHex-
MEHTY KOMMaHii HeobXigHO BWAINMTM 4Yac, Wob
Ai3HaTNCA Npo Te, WO Take LUTYYHWIA iHTENeKT, Moro
OCHOBHI NOHATTA Ta MOX/MBOCTI, 06K BCTAaHOBUTU
O4iKyBaHHS Ta BAaTucs Ao ix peanisauii.

OkpiM TOro, BapToO 3BEpPHYTW yBary Ha Te, L0,
OCKifIbKM CyyacHa cepefHsi i BuLLa OCBiTa MOBMHHA
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6yTn pI3HOGIYHOK Ta 3abesnedyyBaTv MOOBINBLHICTb
(haxiBus B yMOBaxX MiHUBOT PUHKOBOIT KOH'HOHKTYpU, a
BUMYCKHMK HaBYa/IbHOro 3aknagy 3060B'sA3aHuii ona-
HyBaTW CyyacHi iHhopmaLiliHi TexHonorii, ski Heob-
XigHi B 6yAb-sikiii cdoepi AisnbHOCTI, 0COBNNBO Bax-
NIMBUM € BNPOBaKEHHA Nporpamu, sika gonomMarana
6 3aCBOITU 6a30Bi NOHATTSA LUTYYHOIO iHTENEKTY NoYu-
Harum 3 cepegHbOi ocBiTU [2, ¢. 96-100; 3, c. 90-95].

2. BusHaueHHa npobnem, ski Mae BupiwmTy LI
LUTYy4yHWIA iHTENEKT — ue IHCTPYMEHT ANns BNOPSAKY-
BaHHS Gi3HEC-NMPOLECIB, W06 TakuM YNHOM HaslawTy-
BaTy LiNIbOBE PiLLEHHS | MPUB'A3aTK NOr0 A0 KOHKPET-
HUX pe3ynbTaTiB Gi3Hecy.

3. Br3HaueHHs nporanunH y BHYTPILLHIX MOX/IMBOC-
TAX. AKWO KoMNaHii 6pakye poswupeHoro IT-sigainy
abo noTpibeH nepcoHan Ans ynpas/iHHA PilleHHAM
LOAO LUTYYHOTO IHTEMEKTY, HEeOOXiAHO OKPEeCUTKM Ui
nporasivHu, nepLu Hixx Bnposapxysatu LI [4, c. 3—24].

4. Bubip nocrtayasibHWKa Ta Nno4yatok iMnjiemMeH-
Tauii WI. diHaNbHMM KPOKOM € 3BEPHEHHS A0 Hafii-
HOro NnocTayasibHMKa Ta OpraHizaLis noyarky BnpoBa-
[KEHHS MPOEKTY.

XMapHi TeXHONOriT AoAalTb AOAATKOBUIA pPiBEHb
THYYKOCTi LUTYYHOMY IHTENeKTY, i nignpuemcraa oTpu-
MylOTb nepesarn. Bce 6inblie i 6inbwe piweHb LI
IHTErpyloTbCA 3 XMapot, MPOMOHYHUM BigJasleHuWi
OOCTYN | MOHITOPUHT, 0O6MIH BaXXKNNBOHO iHCpopMaLlieto
Ta nigsveHy 6e3neky gaHux [6].

BUKOpMCTOBYIOUYM XMapHi TexHosorii, 6i3Hec He
NOBUHEH TypOyBaTucsA MNpo O6CAYroBYBaHHSA LiINX
KIMHaT, HamoBHEHMX Joporum obnagHaHHAM. Lle
3BifIbHSAE Yac Ta BUTpaTH Ta fae 3Mory 30cepeanTmcs
Ha nofasblIOMy PO3BUTKY CBOIX Oi3Hec-iHiuiaTuB.
TakoX nepepg noyarkom BUKopucTaHHsi LI B OCHOBHi
JisANbHOCTI KOMMaHii BapTO cno4vaTky NpoBeCcTU eKc-
NepUMEHT, UM crnpaBAi TexHosoria 3abesnevye peani-
3alito NoCTaBNeHNX LjiNei.

XMapa 3HIMae OBMEXEeHHS o4O MOX/IMBOCTEl
36epiraHHs aHnx, O3BOMSAKOYMN LUTYYHOMY IHTENEKTY
NpPOAOBXYyBaTU BUBYATUM Ta BLOCKOHa/IIOBATM CBOI
npowecu, pesysibTatom 4Yoro € 6esnpeLeneHTHi iHHO-
BaLii. Pa3oM WTY4YHWIA IHTENEKT Ta XMapHi TEXHONOTIT
MPOMNOHYIOTb NPOrpec y 6yab-skili rasnysi.

Konn xmapa npogoBXye 3pocTaTu, a TeXHOMoril
NPOAOBXYIOTb PO3LUMPIOBATMCA Ta IHTerpysaTucs,
WTYYHWUIA HTENEKT JfiMwe nokpawyeTbes. Xmapa
3abe3nedvye peastizatopis LI 6aratopiyHmun gochi-
[DKEHHAMM, Lo Ja€ 3MOry HaBiTb HaliMeHLIMM cTap-
Tanam peanisyBatu cknagHy metogosorito LUI.

BUCHOBKM 3 nNpPOBEAEHOr0 AOCHiMKEHHS.
Y npoueci npoBeAeHOro AOCAIAXEHHS1 BUSIB/IEHO,
WO LWITYYHUIA IHTENEeKT — Le malibyTHE ainoBux one-
pauiin. BisHec, WO 6a3yeTbCsl Ha AOCBiAj LWTYYHOro
IHTENIeKTYy, Mae 3MOry BMOPSAKYBaTU oOnepauiiHi
npouecK, 3MEHLLNTW BUTPATW, NpUiiMaT eqeKTUBHI
YMNpPaBiHCbKi PiLUEHHS, OTPUMYBATU MO3UTUBHI SIKICHI
pe3ynsTaTi, 3MeHLWNUTU KiNbKICTb JII0ACBKMX MNOMU-
NOK, 3ano6irTu WwaxparicTey Towo. YnposamkeHHs LU



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

CYNpPOBOMKYETLCA NepeLlkogamu, npote BinbLlicTb
KOMMaHin po3ymitoTb AOUINBbHICTL iMnaemeHTauii LI
Y CBOI [iSiNIbHICTb.
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ARTIFICIAL INTELLIGENCE IN BUSINESS:
ADVANTAGES AND OBSTACLES IN IMPLEMENTATION

The purpose of the article. Nowadays management more often uses artificial intelligence (Al) as a means
of improving business functions and to remain competitive in an ever-changing market. Other entrepreneurs
may want to do the same, but before integrating Al into business model, it is helpful to look at the benefits of
Al, how other companies use it, and what issues they may encounter when integrating Al into their business
strategies. This makes it possible to identify and eliminate possible flaws, and start using artificial intelligence
in company’s activities.

We identified the essence of the concept of “artificial intelligence”, to describe the main advantages of
its implementation, to consider the problems of the possibility of implementation and to offer a step-by-step
approach to integrating artificial intelligence in business.

Methodology. The analysis of Al, its advantages and issues that may arise while integrating it in business
are concluded based on public information available which was studied and real examples reviewed.

Results. Artificial intelligence in business is the ability to streamline and optimize activities with greater
precision than a person could do. In addition, with the integration of Al with cloud technology, companies can
easily collect, control and share information between internal and external stakeholders. The examples of
implemented Al are:

1. Bayer's Al solution works by automatically extracting data on adverse drug reactions from patients from
primary records, making it easier to detect security issues much faster than ever before.

2. Tipico, a leading German sports betting provider, uses atrtificial intelligence to enhance customer experi-
ence. The company uses traditional Al models, informed by their vast amounts of data, to track customer bids,
deliver real-time game results, and deliver unique customer experiences based on each player's individual
characteristics.

The main advantages of implementing the artificial intelligence are reducing operating costs, making better
more effective decisions, facilitating business, reducing the likelihood of human error and improving fraud pro-
tection. The main problems that may arise at the initial stage of the implementation of artificial intelligence are
presented by the lack of qualified resources, lack of technological infrastructure and lack of data management
capability. Step-by-step approach to implementing the artificial intelligence into business consists of stages
such as exploring technology capabilities, identifying implementation goals, analyzing internal issues within the
company, and selecting a service provider.

Using cloud-based technology, a business does not have to worry about servicing entire rooms filled with
expensive equipment. This frees up time and expense and allows you to focus on furthering your business
initiatives. In addition, before using Al in the core business of the company, it is necessary to conduct an experi-
ment whether the technology actually achieves the goals.

The cloud removes data storage constraints, allowing artificial intelligence to continue learning and refining
their processes, resulting in unprecedented innovation. Together, artificial intelligence and cloud technologies
offer advancement in any industry.

As the cloud continues to grow and technologies continue to expand and integrate, artificial intelligence will
only improve. Cloud provides Al implementers with years of research that allows even the smallest startups to
implement complex Al methodology.

Practical implications. Let us pay attention to significant changes in business need and reconsider
pros and cons of artificial intelligence with proposed methods to overcome all implications in integrating Al
in business.

Valueloriginality. In our work we showed how integrating Al helped business to achieve more success,
therefore, we identified main advantages of technology and described issues that can arise. We proposed
methods how to eliminate possible flaws, and start using artificial intelligence in company’s activities.
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