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OOLUEHT Kadyeapy MapKeTUHTy
J1bBIBCbKUIA HaLiOHANbHWIA YHIBEpCUTET
iMmeHi IBaHa PpaHka

Y cywacHUX ymosax (DyHKUIOHYBaHHSI PUHKY
mosapig NpPoOMUC/IOBO20 PU3HAYEHHST OOUi/Tb-
HUM € aHa/i3 Moxsusocmeli yrpoBadKEHHs
KOHUenuiti  MapkemuH208020  yrpas/iiHHs Y
rpakmuky Ois/IbHOCMI  BIMYU3HSIHUX  MiOnpuU-
emcms. Lis rnpakmuka CbO200HI 2a/lbMyembCsi
HU3KOK YUHHUKIB, SIKi He 0aromb 3MO2U MOBHOK
Mipol0  BUKOpuCMmOByBamuU  MapKemuHeosi
iHCmpyMeHmu 8 npomucao8ocmi. Mu 8 Hawomy
00C/IIONKEHHI XO4EMO aKmyaslizysamu MumaHHsi
YNpOBaoXeHHs1 MapKemuHa0B8020 IHCMPYMeH-
mapito 8 MpPoMUC/I080CMI. Be3yMoBHO, CmaH
PO3BUMKY MapkemuHay y YusinizosaHoMy csimi
Cb0200HI repebysae Ha Oeki/ibka KpPOKis rorie-
pedy BIMYu3sHAHUX peaili. ToMy abCo/IomHoO
O0OHO3HaYHUM BBEXKAEMO (hakm MOX/UBOCMI
BUKOPUCMAHHST 8 YKpaiHi Hasimb mux Mapke-
MUH20BUX KOHUEenUyiti, 5iKi 8 PO3BUHYMUX kpaiHax
BBAKAIOMBLCS  3acmapiluMu ma Heakmyasib-
Humu. BooHouyac cxurnisiemMocsi 00 OyMKu, WO
HallegheKmusHIWOo 07151 KoMaHil, siKi Maromb
dos2o0mpuBsasy nepcriekmusy pobomu Ha PUHKY,
€ KOHUEenujisi MapKemuHey BiOHOCUH.

Knto4oBi cnoBa: mapkemuHe, MapkemuHeose
yripas/iHHSA, KOHYenyisi yOOCKOHa/IeHHsT BUPO6-
Huymsa, KoHyenyisi YOOCKOHa/IEHHs mosapy,
KOHUenyisi iHmeHcudbikayii KomepyitiHux 3ycusib,
KOHUEMNuisi MapkemuHay, KOHYenuisi coyjiabHo-
emu4yHo20 MapKemuHay, KOHUenyisi Mapke-
MUH2y BIOHOCUH.

B cospemeHHbIX ycrno8uax d)yHKL{UOHUpOBa-
HUS1 PbIHKa MOBapos MNpomMbIW/1eHHO20 Ha3Ha-

YeHUs1 Yes1ecoobpasHbiM SB8semcsl aHaau3
BO3MOXHOCMeEU BHEOpeHus1 KoHyenyul map-
KEMUHe0B020 ynpas/ieHusi 8 fpakmuky oOes-
menibHoCmu omeyecmseHHbIX npednpusmud.
3ma npakmuka ce200Hs mopMo3umcs psidom
¢hakmopos, Komopble He paspewarom 8 rnos-
Holl Mepe ucro/b308amb  MapkemuHaosble
UHCMpPYMeHMbI 8 MPOMbIW/IEHHOCMU. Mbi 8
HaweM uccaedosaHuu Xomum akmyasausupo-
Bamb BOMPOCHI BHEOPEHUSI MapKemuH208020
UHCMpyMeHmapusi 8 MpoMbIIeHHOCMU. be3s-
YC/I0BHO, COCMOSIHUE pa3sumusi MapkemuHaa
B8 YUBU/IU30BaHHOM MUpE Ce200Hs1 Haxooumcesi
Ha HECKO/IbKO Wa208 Brepedu ome4ecmseH-
Hbix peasudl. loamomy abco/IomHo 00HO3HaY-
HbIM cyUMaem ¢hakm B03MOXHOCMU UCTO/b30-
BaHUs 8 YKpauHe 0axe mex MapKemuH208bIX
KoHyenyudl, Komopble 8 pasgumbIX cmpaHax
cqumaromesi  3acmapesibiMu U Heakmyasib-
HbIMU. B mo e spemsi dymaem, 4Ymo Haubo-
nee aghghekmusHoU 07151 KomnaHull, Komopbie
umetrom 00/120CPOYHYHO Nepcrnekmusy pabomsl
Ha pbiHKe, S18/15emcsl KOHYenyusi MapKkemuHaa
OomHoweHud.

KntoueBble crnoBa: MapkemuHz, Mapke-
MUH2080€  yrpag/ieHue, KOHUenyusi cosep-
WeHCmBoBaHuUsi  pou3soocmsa,  KOHYenyust
COBEPWEHCMBOBaHUSI  MoBapa,  KOHUYenyusi
UHMeHCUGhUKayuU KOMMEPYECKUX ycusull, KOH-
yeryusi MapkemuHea, KOHYenyusi coyuastbHo-
3MUYECKO20 MapKemuHea, KOHUenyusi Mapke-
MUuH2a OMHoWeHUL.

In the current conditions of functioning of the market of industrial goods it is advisable to analyze the possibilities of implementing the concepts of marketing
management in the practice of domestic enterprises. Today, this practice is hampered by a number of factors that do not allow the full use of marketing tools
in the industry. In our study, we want to address the issue of implementing marketing tools in the industry. Undoubtedly, the state of marketing development
in the civilized world today is a few steps ahead of the national realities. Therefore, it is absolutely unambiguous to consider the possibility of using in Ukraine
even those marketing concepts that are considered obsolete in developed countries. Today the problem of choosing the concept of marketing management
at the enterprise becomes noticeable. However, this problem is not just about a specific, isolated economic entity. This problem is relevant to entire sectors,
industries, national markets and the global economy. Marketing today is the philosophy of conducting business activities, which is reflected in the chosen
concept of marketing management. The concept of marketing management is not something static. We are convinced that relationship marketing should
be seen as a stand-alone concept, which is now being actively used by businesses in the industrial and consumer markets in specific target segments,
whose needs are specific and the satisfaction of which can be done by companies that can do it for quality throughout for a long period of time. In the article,
we substantiate the possibilities of using already known concepts in the industry — production improvement, product improvement, commercial effort inten-
sification, marketing concepts and social ethical marketing concepts. At the same time, we tend to think that the most effective for companies that have a
long-term perspective on the market is the concept of relationship marketing. This concept is focused on establishing long-term relationships with various
market contractors to ensure uninterrupted supply, production and marketing, which is especially important for the industrial market.

Key words: marketing, marketing management, concept of production improvement, concept of product improvement, concept of intensification of com-
mercial efforts, concept of marketing, concept of social and ethical marketing, concept of relationship marketing.

MocTtaHOBKa NpoGnemMu y 3ara/ibHOMY BUINAAI
Ta 1l 3B'A30K i3 BaX/IMBUMWN HAYKOBMMMW YW MpPaKTWy-
HAMW 3aBOaHHAMU. [anbMyBaHHS BNPOBaMKEHHS
MapKeTUHIOBOrO YNpaBMiHHA B NPakTUKy AiSNbHOCTI
6iNbLIOCTI BITYM3HAHUX NiIANPUEMCTB Ha MPOMUCIO-
BOMY PUHKY MOB’sA3aHE 3 IHCTUTYLIAHUMUN YNHHMKAMNA,
HebGaXaHHAM LLOCb 3MiHIOBaTU Ta OOMEXeHUMU
oiHaHCOBUMN MOX/IMBOCTAMU. OfHaK BapTO 3pO3Yy-
MITW, O BUKOPUCTAHHA MapKETUHIY MpuUHece KoM-
NaHisiM 3Ha4YHi MOX/IMBOCTI | HE NULLIE AOMNOMOXE M
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y 3aBOIOBaHHI HaLiOHANILHOTO PUHKY, a il cnpusaTMe
BMXO0AY NPOBIAHMX MPOMMWC/IOBMX KOMMaHii Ha CBITOBI
PUHKK. CbOrogHi B rno6aibHOMY EKOHOMIYHOMY CBITI
cTatu ycnilHMM 6e3 BUMKOPUCTaHHAM MapKeTUHTY
HEMOX/IMBO.

AHani3 ocTaHHix gocnimpKeHb i ny6nikauiii, Ha
AKi CMMPAETLCS aBTOP Ta B SKMX PO3M/ISHYTO 3a3Ha-
yeHy npobnemy i niaxoam ans ii po3e’sa3aHHs. MNMuTaH-
HSIMW BUBYEHHS KOHUEMLii MapKeTUHIy Y BITUN3HS-
Hili Hayui 3alimanocsi 4oCUTb 6araTo BYEHUX, TaKMX



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

Ak A.®. MaBneHko, A.B. Boituak, €./. MaiioseLb,
N.B. banabaHoBa, C.M. InnsweHKo Ta iH. € Takox
npadj, NPUCBAYEHI BUKOPUCTaAHHIO OKPEMUX KOHLEn-
Uin npomucrioBMMM nignpuemcTBamun. BogHouac
LisIecnpsiMOBaHOro aHaslizy MOX/IMBOCTEN BUKOPWC-
TaHHS Pi3HUX KOHLLENL,ii MapKETMHIOBOIO YNpaBs/liHHSA
Ha puWHKax TOBapiB MPOMWC/IOBOrO MpU3HAYEHHS
BKpali Mmano. Yepes Te My BBaXAEMO AOC/IiIKEHHS
NMUTaHHA BUKOPUCTAHHA KOHLUENUii MapKeTWHry B
NPOMUCNOBOCTI BKpai akTyaslbHUM HanpsMom Hay-
KOBOro aHanisy.

MocTaHoOBKa 3aBAaHHSA. [0/TOBHOK METO CTaTTi
€ 3'AACyBaHHA MOX/IMBOCTEN BUKOPUCTAHHSA PI3HUX
KOHLeNLin MapKeTMHIOBOro ynpasniHHA Ha nignpu-
EMCTBaX PUHKY TOBapiB NPOMUCI0BOrO NPU3HAYEHHS
B YKpaiHi B cydyacHUX ymMOBax rocrnofaptoBaHHs.

Buknag oCHOBHOro marepiany pocnigXeHHs.
Y cydacHuMX ymMOBax €KOHOMIKU YKpaiHW MapKeTUHr
Ha pUHKY TOBapiB MPOMMWC/IOBOTO NPU3HAYEHHS Le
He HabyB HaNEXHOro PiBHSA PO3BUTKY. MapKeTuH-
rose ynpas/iHHA B MPaKTUKy AiSIbHOCTI BiTYN3HSA-
HUX MiANPUEMCTB BNPOBAMKYETLCA HEOX0UE | HaATo
noBinbHO. O.®. OcHau, B.IM. Muannuyk, J1.MN. Kosa-
NIEHKO CTBEPOXYIOTb, WO «BITYM3HAHUM NiANpPUEM-
CTBaM BaXXKO 3aCTOCOBYBaTW MapKeTMHrOBE yrpas-
NiHHA Yepes3 ckagHi yMOBU rocnogaploBaHHs, 6pak
KOLUTIB A1 BMPOBaKEHHST iHHOBAUINHMX npoue-
CiB, He 30BCiM LMBI/li30BaHi (POPMU KOHKYPEHTHOT
60poTb6Uu» [4, c. 19-20]. BogHoyac HayKoBL,i 3Bep-
TalTb yBary i Ha HEOOXiQHICTb BMKOPWUCTAHHSA Map-
KETMHIOBOr0O ynpas/iHHA B MPOMWC/IOBOCTI YKpaiHu,
Haro/IoWy4YM Ha NO3UTMBHUX HACMigKax Moro BUKO-
pyCTaHHA B NPaKTULi yNpaB/iHHA. Tak, MapKeTuHr Ha
PiBHI MigNpMeEMCTBA i Ha PiBHI HaLiOHa/IbHOI EKOHO-
MiKM BUpILLYe Taki 3aBAaHHS:

1. BiH MOXe 6yT! BUKOPUCTaHWUA SK eDEKTUBHWIA
IHCTPYMEHT BU3HAYeHHA cTparerii  eKOHOMIYHOro
pO3BMTKY | HampsiMy CTPYKTYpHOI nepebyfoBu 3a
3aflaHnMX 0OMeXeHb y cdiepi NPUPOAHUX, TPYAOBUX i
(hiHaHCOBUX pecypciB, OCKI/IbKM A€ 3MOry npoaHani-
3yBaTV 0COOG/MBOCTI cepeaoBuLLA AisNIbHOCTI | NopiB-
HATW iX bI3 HAABHUMM | TOTEHLIAHUMU MOX/TMBOCTAMMN
€KOHOMIYHOro cy6’ekTa.

2. MapKeTuHr mMoXe ChnpuAaTU MNPUCKOPEHHIO
TpaHcopmauii eKoHOMIYHOI | couiasibHOT cuc-
Tem, gonomarakwyn KOHTposoBaTu 3MiHM y chepi
nonuTy i NPoONO3uLlii.

3. MapkeTuHr gornomarae NpocyBaHHK OCHOBHUX
ifei TpaHchopmaLyii B pUHKOBY €KOHOMIKY, CIPUSIHOUN
IXHbOMY PO3BUTKY | CIPUIAHATTIO Pi3HMMU NpeacTaB-
HUKamu cycninbcTea [4, c. 20].

CbOrogHi ctae nomiTHow npobnema BUOOPY KOH-
uenuii ynpaBniHHA MapKETMHIOM Ha NignpuUeEMCTBI.
OpHak ua npobaema CTOCYETbCA He /e KOHKPET-
HOro, BifOCOGNEHOro ekoHOMIYHOro cyb'ekta. LA
npobnema akTyaniayeTbCs ANs LiNIMX CEKTOPIB, rany-
3€i1, HalioHaNIbHUX PUHKIB Ta r1106a/1bHOT EKOHOMIKM.
MapKeTuHr cborofHi BucTynae cinocodieto nposa-

[)KEHHS 6i3HeCOBOI [isNbHOCTI, Ka BigobpaxaeTbes
y BUOpaHIii KOHUENLUii MapKeTUHIOBOrO YNpaBiHHS.
KoHuenuisi MapKeTUHIOBOro ynpaB/iHHSA HEe € YUAMOCh
CTaTU4HMM, BOHA € THYYKOW, TpaHcopmyeTbes 1
afanTyeTbCA 00 HAaABHOI KOH'IOHKTYPU PUHKY, 3asie-
XWUTb BifA NaHIBHMX LJHHOCTE Ta 0CO6MMBOCTEN
no6yao0BuW HaLioOHaIbHOT eKOHOMIKKU. B ymoBax Typoy-
NIEHTHOI EKOHOMIKM YKpaiHW XogHa 3 BigOMUX Hayu,i
MapKETUHIOBMX KOHLENUIA He Bidiiinia MOBHOK
MIpO0 Y MUHY/e. BOHW 3 Pi3HUM piBHEM YCHILLIHOCTI
BMKOPUCTOBYIOTBLCS | CbOTOAHI MignpueMcTeamMu pis-
HUX rany3eli Ta CEKTOpiB €KOHOMiKA. MOX/MBICTb
e(heKTUBHOTO BUKOPUCTaHHA HalAaBHILLMX KOHLEMN-
Uil 3ymoBneHa TUM, LLIO 3aKOHW PUHKY B TaKMX eKOHO-
MIYHMX CUCTEMAX HE MpaLoTb NOBHOK Mipoto, AeLo
AethopmoBaHi abo B3arani HeXUTTE34aTHI. FoBOpPUTY
Npo HeedEeKTUBHICTb SKOICb i3 KOHLIENLi/i HE MOXHa.
Ha Hawy AymKy, KOXHa 3 KOHUEMUiA MapKeTUHro-
BOro ynpas/iiHHA MOXe OyTU KOPUCHOK Ta edhekTuB-
HOK ANS NignprMeMcTBa 3a YMOBU Ti MpaBuIbHOIO Ta
[IOPEYHOr0 BUKOPUCTaHHS. i epeKTUBHICTb 3anexa-
TMe Hacamnepes Big uinei ta 3aBaaHb, SKi CTaBUTb
nepeg cobot KoMNaHisi.

B ymoBax enoxu iHgycTpianisauii BUHWKHEHHS
KOHLEMNUIA MapKeTUHTy MoB’A3aHe i3 06C/yroByBaH-
HAM noTpe6 BMPOGHUMKIB. Y Lei nepiog MapKeTuHr
Mae hparMmeHTapHuiA XxapakTep, KOHKYPEHLLISt Ha pyH-
Kax ige He 3a Cnoxusaya, a BMK/IIOYHO 3a pecypcu.
Y Takiii cuTyauii BUMHMKAE BMPOBGHMYO-OpiEHTOBAHA
KoHLenuis (KoHuenuis yA0CKOHa/IEHHS BUPOOHNLTBA)
MapKeTUHIroBoro ynpasniHHA. CyTb i 3BOAMUTLCA
00 MOWyKy LNSAXIB 34eLleBNeHHA NPOAYKTY 3a4ans
3abe3neyeHHss OOCTYNHOCTI TOBapy Crnoxusadam Ta
3a10BOJIEHHA HasABHOro nonuty. Cnoxusay Yy Takil
KOHLENUiT po3risafaeTbCa K TakUid, O OPIEHTYETLCSA
Ha ToBapW, fKi MPOAANTLCHA 3@ HU3bKMMMW LiHamu,
CXWbHWIA He 3BepTaTy yBary Ha SiKiCTb ToBapy. Tomy
JOLIIbHUM Y Takiil cuTyauii € nowykK LWASAXiB 3HU-
YXEHHs1 cOBiBapTOCTI NpoAyKLji.

Konu B cycnisibCTBi € 3HayHa 4acTtka O6igHuX
nogeit, KoHuenuis yAOCKOHa/IEHHS BMPOGHMLTBA
Ma€e BCi MOX/IMBOCTI ANS YCMiLLHONO BUKOPUCTAHHS.
Tomy, He3BaXalun Ha Te, WO LS KOoHLUenuis 3apoau-
nacs uie HanpukiHui XIX cT., Ans KpaiH, Lo po3BMBa-
I0TbCS, BOHa abCoMOTHO NpuaaTHa i CbOoroAHi.

B ymoBax puvHKy TOBapiB MNPOMMUC/IOBOro MNpu-
3HAYEHHS LA KOHUENUis CbOrogHi mpugatHa Aans
BMKOPUCTAHHA Ha CUMPOBWHHWX HEMOHOMOI30BaHNX
puHKax. B ymoBax, Konv noctadasibHUKK, ki MarTb
[OCTyn A0 pecypcis (MpuyomMy pecypciB yHiBepcasib-
HUX, NPUAATHUX A5 BUKOPWUCTAHHA Y BUMPOOHMLTBI
B PI3HMX rasly3sx NPOMMUCNOBOCTI), SKi XapaxkTtepusy-
I0TbCS1 OAHOPIAHICTIO, 6€3YyMOBHO, €AVHUM LUSIXOM
3a/ly4eHHsl [04aTKOBUX KIEHTIB Ta iHTeHcudikauii
HUMUW 3aKyniBeflb € 3HWKEHHS LiHW LUASXOM 3HW-
YXEHHs1 COBiBapTOCTI.

B ymoBax YkpaiHu KOHUeNUil «npoLITOBXYBaHHS
TOBapy Ha pPVHOK» aKTUBHO BUKOPUCTOBYBa/IUCA
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IHOPACTPYKTYPA PUHKY

6inbLicTio nignpuemcts y 1990-Ti poku. MapKeTuHr
He MoXHa 6y/10 HasBaT paxoBUM, OCKiNIbKU BiH ByB
HeopraHi3oBaHWM, He NOB’A3aHMM Hi 3 NPOBEAEHHSIM
MapKETUHIOBUX [OCNIMKEHb A1 BUBYEHHS PUHKY
Y/ KOHKYPEHTIB, Hi TUM 6iflblue 3 aKUEeHTYBaHHSM Ha
3a/J0BOMIEHHA CMOXUBYMX NOTPe6. OueBnAHO, WO B
YyMOBaxX 3pyiNnHOBaHOi EKOHOMIKU 3 po3ipBaHUMU rasy-
3€BMMM 3B’A3KAMUN K/IHOHOBUM UYMHHUKOM KOHKYPEHT-
HOi 60poTLOUM BGyB AOCTYN A0 PECYPCiB (SKUA 4acTo
3a51exaB Bif 6/1M3bKOCTI A0 onirapxiyHux rpyn), eko-
HOMisi Ha BUTparax Ta NOLYK LWAAXiB ePeKTUBHOIO
BMKOPUCTaHHA pecypciB Yyepes ynpoBaKeHHs echek-
TUBHUX TEXHO/OrNYHMX MPOLECIB.

KntoyoBuM acnekToMm KOHUENUjii yA0CKOHaNEHHSA
NPOOYKTY € Te, WO CNoXuBady, HaBnakw, 30PiEHTO-
BaHW Ha OTPVMAaHHSA MPOAYKTY HaWBWLLOI SKOCTI
3 KpawymMmn ekcnnyartauiiHuMy BAacTUBOCTAMU Ta
XapakKTepuUCTUKaMu1, akTyaslbHUM CTa€ MocCTiiHe nig-
BULLIEHHS PiBHA SIKOCTI Yepe3 KOHLEHTpaLiio 3ycusb
Ha (PyHKLOHa/IbHMX MOX/TMBOCTSIX TOBapy. [laHa KOH-
uenuia 3abesneyvye crnoXxrsayesi EKOHOMIKO B NpoLeci
CNOXMBaHHSA TOBapy, a BUPOOHMKY — 3pOCTaHHA Npu-
6y TKy Yepe3s HauiHKy 3a sKiCTb. EQQEKTUBHICTb MPOAYK-
TOOPIEHTOBAHOT KOHUEMNLIT 3a6e3nevyeTbes 3a YMOBU
HEBENNKOI 3HAYYLOCTi LiHW Ans NOKynusi, o6cnyro-
BYBaHHS HEBE/IMKOT YaCTKMN PUHKY Ta HasBHOCTI npu-
JaTHUX ONs 06CyroByBaHHSA PUHKOBUX CErMEHTIB.
B YKkpaiHi usa KOHUEnLis yCrillHO CbOrofHi BUKOPUCTO-
BYETbCA B rajly3sx Xap4yoBoi NPOMUC/IOBOCTI, Y LUBEV-
Hill MPOMMCNOBOCTI, BUPOGHNLITBI MOGYTOBOI TEXHIKM.

HeratuBHuMU pucamu i Hacnigkamm uiei KoHuenwil
€ Tak 3BaHa «MapKeTMHIoBa KOPOTKO30pICTb», Haj-
MipHa KOHLIeHTpaLisi Ha CBOEMY TOBapi, BiBOMIKAHHA
yBaru Bifg npo6saem Ta noTped KAiEHTIB, MOXINBOCTEN
An3aiiHy, ynakyBaHHS Ta UiHn [1, c. 13].

BogHouac BapTo 3a3HauMTW, WO Ha NPOMMUC/IO-
BOMY PUHKY LS KOHLEMNUISA LiJIKOM NpugatHa Ha puHKy
MaluH i 06raHaHHA, OCKiIbKM MNokKyneub ob6nag-
HaHHS1 YaCTO OPIEHTYETLCA Ha Te, L0 ToBap, KW BiH
KynyBaTvmMe, CAyXuTume momy A0Bro Ta notpebysa-
TUME HEBWCOKMX eKcnayaTtauiiHux BUTPAT i BMTpAT,
MOB’A3aHMX i3 PEMOHTOM Ta AOrNSA0M.

3 4acOM pWHOK HaMoOBHMBCS pPi3HOMAHITHUMMU
ToBapamu, | BUPOOHWKMA AiAWM  BUCHOBKY, LLO
nokynui éyayTb KynysaTv nuwle Ti ToBapu, Npo Ski
BOHM A0CTaTHIM YMHOM MOiH(hopMoBaHi. MosiBa KOH-
uenuii iHTeHcndikauii KoMepuiliH1X 3ycnb cnpusina
PO3BUTKY peknamu Ta CTUMY/IHOBaHHIO 36yTy. Oco-
6/1MBO aKTMBHO BMKOPUCTOBYBaslacA LS KOHLENLis
LWoAo TOBapiB MacuMBHOIO nonuTy. 3a BiACYTHOCTI
npocbecioHaniaMmy y npoAasLiB y peanizauji Li€i KOH-
Lenuii cnocTepiraeTbCs BigKPUTUIA TUCK HA MOKYNL,iB,
LLO BUK/IMKAE Y HUX ONip A0 34INCHEHHS NOKynok. 3a
TakMM NPMHUUNOM B YKpaiHi npogasascs lepbanaiid
Ta Aeski iHWi aHanoriyHi ToBapu. [0 NO3UTUBHUX
MOMEHTIB UI€i KOHUEeNLii BapTo BiAHECTN O06poco-
BiCHY pekniamy Ta nicnsanpojaxHe cepsicHe 06cnyro-
BYBaHHS CNOXMBaYiB.
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Ha nepwwii nornsag, KoHuenuis iHTeHcudpikauii
KOMEPpUiHMX 3yCUNb NPaKTU4YHO He npuaaTHa Ans
pauioHanizoBaHOro nNpouecy 3akyniBesb, KU Mae
MiCLle Ha pWHKY TOBapiB MPOMWUCNOBOrO MNpU3Ha-
YyeHHs. OfHaK MW BBaXXaEMO, LLO Le He TakK. YacTto
pilleHHA NPO 3aKyniB/ilo iHILIOITLECA KEPIBHULTBOM
nignpreMcTBa BHACNifoK akTUBHOT po6oTu Aunepis.
Be3ymoBHO, 3akyniBni cTpaTeriyHo BaXXMBUX TOBa-
piB He 3AjiCHIOITLCA B Takin cutyauii. OgHak 3aky-
niBNi AONOMIXHOro o6nagHaHHs, KaHuenspii, 4esknx
OiNOBUX MOCAYT LiSIKOM MOXYTb 3A4iACHIOBATUCL Y
nocrtayasibHUKIB, AKi BUKOPUCTOBYIOTb aHaslizoBaHy
KoHLenuito.

KoHuenuis iHTeHcudikauii KoMepuiiHux 3ycusb
He npuHocuNa NigNpUEMUAM GaKaHUX KOMEPLIRHNX
pe3ynbratis. Asie NPUALLIO YCBIZOMIEHHS TOrO, LU0
6e3 ypaxyBaHHs NOTPebu cnoxuBaya ycnixy He oyae.
Tak, 3'ABMNacA KOHUENUis MapKeTuHry, CyTb SKOT
3BOAWTLCA A0 M1aHyBaHHA BUPOOHMLTBA TiSIbKU TUX
TOBapiB, SIKi KOPUCTYBATUMYTbCS MOMNUTOM LiNIbOBOIO
puHKyY. Lls koHuenuis nepenbavae aetasibHe A0CAi-
[)KEHHSA PUHKY, BUBYEHHA peasibHUX Ta NOTEHLiNHMUX
CMOXuBaYiB Ha NpeaMeT 3'ACyBaHHSA TXHIX ICTUHHUX
notpeb. Y KoHuenuii MapKeTuHry BifbyBaeTbCa Kap-
OnHanbHa TpaHcdopmaLis K/KYOBOro CripsMyBaHHS
KomnaHii — 3 notpe6 BMpoOGHMKA (BUKOPUCTOBYBA-
HUX HUM TEXHOSOTIN, BUTPAT BUPOOHMLTBA TOLLO) Ha
notpebu cnoxveayva.

KoHuenuisa MapKeTuHry Ha npoMUC/IOBOMY PUHKY
BaXX/MBa 3 OMNs4y Ha penyTauiiiHi MOMEHTH Komna-
Hil-nocTavasibHMKa. 3a0BOSIEHNI CNOXMBAY KynyBa-
TMME Hally NPOAYKUito We i e pas. Y skux cutya-
LiSIiX ue BaXX/IMBO B NPOMUC/IOBOCTI? BesymMoBHO, Lo
B yMOBax 3[jiliCHEHHS NMOBTOPHMX 3aKyniBenb. TO6TO
3akynisesb TUX TOBapiB, AKi KOMNAaHIA-NOKyMneLb BUKO-
PUCTOBYE pErynsipHo i 3akyniB/i 3fiiCHIOE cuctema-
TWUYHO. ToAi 3a4,0BONEHHSA NOTPEOW KOMMAHIi-NoKyNnLs
BMKNMYE Y Hel pauioHasibHe MipKyBaHHS 3 NpuBOAy
HeoOXiAHOCTI NPOAOBXEHHS cniBnpadi 3 406poCcoBic-
HUM NocTayvasibHUKOM, SKUIA 3a40BOMIbHUB NOTPEOGY.

CbOrofiHi KOHUENUiA MapKeTUHIy akTUBHO TpaHC-
hopMy€ETBLCA Y KOHUEMNLiT couia/lbHO-eTUYHOro Map-
KETVHIY Ta MapKeTVHry BifHOCWH.

KoHuenuis couianbHO-eTUYHOIO  MapKETUHTY,
Ha Halle nepekoHaHHs, npuaaTHa AN BUKOpUC-
TaHHA B YMOBaXxX PO3BMHYTUX 3PisIMX CYCNi/IbCTB 3
BMCOKMM piBHEM AocTaTKky (abo KOHKpeTHuMx cer-
MEHTIB 3 aHasoriyHumMu napamerpamu). CyTHICTb
Liel KoHLUenuil po3KpMBa€ETbCA Yepe3 LOCATHEHHSA
uinei komnaHii 3 ypaxyBaHHAM noTpe6 OKpemoro
iHOMBiga Ta cycninbCTBa 3arasioMm, TO6TO uepes
JOCATHEHHSA [efKoro couianbHoro edekTy. Y KOH-
uenuii couianbHO-eTUYHOrO MapKeTUHIY CMoXuBay
6e3anensuiiHo 3aiiMae UeHTpasibHe Micue, BUKO-
HYIOUM KOHTPOJIOYY (OyHKUil0 B 6i3Heci. To6To
LS KOHLUenuis Bumarae 36asiaHCyBaHHS BXe TPbOX
(hakTopiB — NOTPeb crnoxusaya, NPUBYTKY KOMMaHil
Ta iHTepeciB cycninbCcTBa.
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O.®. OcHau, B.MM. Mununuyk, J1.IN. KoBaneHko
3a3HavyalTb, WO «KOHUEMUiA couiabHO-eTUYHOro
MapKeTUHIY Mae ocobnuBe 3Ha4YeHHA 4719 NPoMUC-
NoBMX MiANpueMCTB. MaeTbes, 30kpema, npo 3poc-
TaHHSA yBaru Ao npobnem 3axucty AOBKiNAs, y TOMY
4yncsli EKOHOMIYHUMN MeTodamu. Tak, NpeAcTaBHUKN
pyxy iHBalipOMEHTanICTIB HanonAraloTb Ha Heo6-
XiAHOCTiI BMPOBaKEHHSA KOMMNEHcauili 3a KOpPUCTy-
BaHHS HAaBKOMWLUHIM cepefoBULLEM Yy BUIASAAI eKo-
noAaTtkiB, a «3efleHi KOHCIOMEPUCTU» 3aK/MKalTb
BMPOOHMKIB NEPENTUN HA BUPOOHULTBO MEHLL LUKIA-
NNBUX O19 300POB’SA NOBYTOBUX TOBApIB i NPOAYKTIB
xapuyBaHHs [4, c. 18].

loes koHuenuii MapKeTUHry BiAHOCWUH 3apomKy-
€TbCs We y cepeanHi 1980-x pp. y CLUA. B YkpaiHi
BOHa TiNbKM NOYMHAE 3'ABMATUCS.

Ha pymky H.A. CTenbmallyK, MOXHa BULIAUTU
Taki MOX/IMBOCTI LW0A0 TPaKTyBaHHA MapKETUHTY Bif-
HOCWH Y 3arabHiil Teopii MapKeTUHry:

— po3rnsA4 MapKeTUHIy BIAHOCMH SK efnleMeHTa
TPaHCaKLiiHOro MapKeTuHry;

— po3rnsia MapKeTuHry BifHOCUH K CaMOCTINHOI
KOHLUenuil, Wwo npuiiwna Ha 3MiHy TpaHCakuiiHOMy
MapKeTUHTY;

— ICHyBaHHSI MapKeTWHTY BiHOCUH Ta TpaHCcakKL,ili-
HOro MapKETUHTY K PIBHOLHHMX Napagurm y 3araib-
Hili MapKeTMHroBIi Teopii [6, ¢. 161-162].

Mu X nepekoHaHi B TOMY, O MapKETUHT BigHO-
CWH BapTO PO3rN1a4aTtu Kk CaMOCTIHY KOHLenNLUito, Ky
CbOrOfHI aKTMBHO BMKOPWUCTOBYIOTb NiANPUEMCTBA Ha
pVHKax TOBapiB MPOMWUCNOBOr0 NPU3HAYeHHA Ta Ha
CMOXMBYUX PUHKAX B OKPEMMUX LiSIbOBUX CETMEHTaX,
noTpeéu AkMx € cneuniyHMMn i 3a10BONIEHHS AKUX
NoKNafaeTbCa Ha KOMMaHii, ki MOXYTb Le pobutn
AKICHO BNPOAOBX TPUBAJIOro nepiogy vacy.

MapKeTUHr  BigHOCWH (pPensuiiHuiAi  MapKEeTUHT,
NapTHEPCbKMIA MapKeTUHr) CTaB CbOroAHi HOBOHO
napagurmoto. Taka cTpaTeria KOMyHikauiini cnpsimo-
BaHa Ha Te, W06 yTpMMaTun CnoXmBadiB Ta OCHOBHUX
6i3HeC-NapTHepIB, W0 06X0AMTHCS 3HAYHO AeLUeBLUe,
HK TX MOLWYK Ta HasarofkKeHHsi BIGHOCWUH i3 Hy/s.
Posrnagatotsb i peasiizauilo y 4OTMpbOX BuMipax: 1)
060B’Aa3k/ (ABi ab0 GinbLle CTOPOHW NOBUHHI rapaH-
TyBaTu ofHa OfHili pPO3BUTOK AOBrOCTPOKOBMX BigHO-
CUWH); 2) 06'EKTUBHICTb (34aTHICTb «TBEPE30>» OLiHI0-
BaTU cuTyaLito); 3) B3aEMHICTb (iHTepecu yciX CTOpIH
MOBUHHI 36iratucs, BMIHHA WTW Ha KOMMpPOMIC); 4)
JoBipa (Bigobpaxae piBeHb BNEBHEHOCTI OAHIET CTO-
POHW B YECHOCTI i MOPALHOCTI iHLIOT, LLO € KOHCTPYK-
TUBHUM €efleMeHTOM Yy 6i3Hec-BifHOCMHAaX MPOTAromM
[OBruX pokiB). OTXe, HasiBHICTb MOCTINHOrO «3BOPOT-
HOro 3B’A3Ky» [OBrOCTPOKOBOIO XapakTtepy 3yMOB-
JIH0E OCHOBHY iflet0 MapKeTUHIY B3aeMOAIiT — 06'€KTOM
ynpas/iiHHA MApKETUHIOM CTa€ He CYKYMHe pPilleHHS,
a BifHOCUHW (KOMYHiKaLii) 3 iHBECTOPOM Ta iHLLIMMMU
yyacHvKamMu npouecy Kynisni-npogaxy [5, c. 131].

CbOrogHi MapKeTUHr BiQHOCWH OpiEHTOBaHW
Ha BCTAHOB/IEHHS AOBroTpUBasINX BiAHOCUH i3 pi3-

HUMW KOHTpareHTamu pUHKY Ansa 3abe3nedyeHHs
6e3nepebiiHOr0 nocTayaHHsA, BUPOOHMUTBA Ta
36yTy, WO 0CO6ANBO BaXNUBUM € A1 NPOMUCO-
BOTO PUHKY.

Ha gymky T.C. LLep6aToi, OCHOBHOK METOK NapT-
HEPCbLKOr0 MapKETVHIY € HafaHHS [OOBroTpvBasInX
LiHHOCTeli Ta nepe.ar, Npu UboMy 3arnopyKo yCrixy
A1 060X CTOPIH BUCTYNAE AOCATHEHHSI BUCOKOrO CTY-
NneHs N1I08/1IbHOCTI Ta MPUXWUIBHOCTI. € Benuka Kinb-
KICTb MOX/IMBOCTEN Ta nepesar 3acToCyBaHHSA Map-
KeTUHry BifHOCYH [7, c. 87].

3HaYeHHs MapKeTUHry BIigHOCWMH A5 KOMnaHii
3a/1eXUTb Bif, TakMx (pakTopiB: poni nokynusa Ass
npoAaBLs Ta 3auikaBfeHOoCTi MOoKynusa B AOBrOCTPO-
KOBMX BigHOCUHAX.

MapKeTuHr BIGHOCMH MOXe ABNATM COB00 KOMM-
NEKCHy AisNbHICTb NiANPMEMCTBA, WO ChnpsMoBaHa
Ha BCTAHOB/IEHHS Ta PO3BUTOK 4OBrOCTPOKOBMX Bif-
HOCUWH i3 cepefoBuLeM. BaxnueBo Buainutn Burogu,
SKi OTPUMYE NIANPUEMCTBO Bif PO3BUTKY MNapTHEp-
CbKUX BiIHOCWH:

— 3HWKEHHA BUTPAT, MNOB'A3aHMX i3 MOLIYKOM
HOBUVX KJ/TIEHTIB Ta BMKOHaBLIB. [MapTHepcbki Bia-
HOCMHWM 3 MOCTINHMMK CnoXuBayamy AaTb 3MOry
MOBHOK Mipol0 3abe3nedvyBatn 06CATM NPOAAXIB.
TakoX CYTTEBO €KOHOMWTbCS 4ac, OCKi/IbkM HeMae
HEeOoOXiAHOCTI LyKaTu BUKOHAaBLS 3aBAaHHS;

— MapKeTVHT BifHOCWH Ja€ 3MOry MaTv rpynm cno-
XMBaYiB, SKi CTBOPHOKOTbL A1 KOMNaHIi MOX/MUBICTb
ONS TeCTyBaHHSA Ta BBEAEHHS HOBOCTBOPEHUX MPO-
OYKTIB i3 MEHLIMM pusmkoM. OTpUMaHuii BigryK MoX-
NMBO BUKOpUCTATU A5 ONTUMI3alil BMPOGHMLTBA
NPOAYKL;T;

— peknamyBaHHSA NPOAYKLUIl caMMMK CroXuBa-
Yyamu, WO Aae 3MOTy 3MEHLWINTV BUTPATWU Ha Jopart-
KOBY pekamy;

— NiABULLLEHHA A0BipY cnoxusadis. Iig yac napt-
HEepCbKOi B3aeMofil CTOPOHW OTPUMYKOTb  BiflbLue
iHGhopMmaLii;

— BHYTPIWHIA MapkeTuHr 3abe3neuye 6inbLuy
yyacTb KOXHOIO OKpeMoro npaLiBHWKa B PO3BUTKY
KOMMaHIT Ta AOCSArHEHHS HAMMNOBHILLOro 3a40BO/IEHHS
CNOXMBaYiB;

— CTBOPKETLCSA MEBHUA Gap’ep ON1s BMXOAy Ha
PUHOK IHLIWX KOHKYPEHTIB nignpuemcrtsa [7, c. 88].

BogHouac BM3HAYaeMo, WO MouYMHawuM 3
1970-x poKiB Yy PO3BMHYTUX KpaiHax iCTOTHO 3poc-
Tae 3Ha4YeHHs 3akyniseslb NPOMUCNOBUMU NiANPUEM-
CcTBaMu. 3 BUK/HOYHO TEXHIYHOT DYHKLIT BOHWU nepe-
TBOPW/IUCH Y PYHKLiH0 BiNbLLIOT CTpaTeriyHol Baru, Lo
peanizyeTbCs Ha MpUHLMNAX MapKeTUHTy napTHep-
CbKMX BiHOCWH. Lis TeHAeHUist BU3HAYa€ETbCA TaknMm
rO/TIOBHUMU YNHHUKAMU:

— NOCUJIEHHAM cnevlianisauii Ha puHKY (KoMnaHii-
BUPOBGHMKIN CTasn BiNblue 3aexaru Bif 3aKkynoByBa-
HUX TOBapiB i mocnyr);

— 306i/IbLUEHHAM MNUTOMOI Barm MaTepiasibHUX
CKNaAHWKIB y 3aranbHUX BUTpaTax cipmu;
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— POCTOM TEXHIYHOT CKMaJHOCTi 3aKyrnoByBaHMUX
TOBapiB i KOMMNOHEHTIB [2, C. 166].

BBaXaeTbCs, WO OCHOBHUM PECYpPCOM, SIKWii
3abe3neuye pobOTY 3 po3pob/ieHHA Ta peanisadii
MapKeTUHTOBMX KOMYHIKaLi, L0 CYynpOBOAXYHOTb
npouec OpMyBaHHA Ta MNiATPUMKU LOBrOCTPO-
KOBUX, B3aEMOBUTOHNX MApPTHEPCbKMX 3B'A3KIB, €
iHdhopmauis [3, c. 92].

BUCHOBKM 3 MpOBeAEeHOro AOCNigKeHHs. Mu
CbOrofHi 6a4MmMo, WO HECHOPMOBAHICTb NPaKTUKK
MapKETUHIOBOIO YMNpaB/liHHA B YKPATHCbKili npomMuc-
NOBOCTI  [la€ MOX/IMBICTb e(DEKTUBHOIO BUKOPUC-
TaHHSA pPi3HMX (HaBITb 3acTapifinx) KOHUEenNLiin mapke-
TUHIOBOrO YNpaBAiHHA A1 AOCATHEHHS JIOK&/IbHOTO
pesynstaty. OgHak My MepekoHaHi, WO HalwunpLly
nepcnekTMBy A8 3acTOCyBaHHA Mae€ KOHUenuis
MapKeTUHIy BifHOCUH. Came MOX/IMBOCTSIM BUWKO-
pUCTaHHSA L€l KOHLUEeNuii Ha NpoOMUCNOBOMY PUHKY
Yy B3aEMOAil «BUPOOBHUK-CNOXMBAY», «rnocTavyasib-
HUK-K/TIEHT», «BUPOBOHUK-NOCepenHnK», «poboToga-
BeLb-npaLiBHUK» ByAyTb NPUCBAYEHI NoJaUTbLUi HaLi
[OCTiIKEHHS.
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PECULIARITIES OF APPLICATION OF MARKETING MANAGEMENT CONCEPTS
IN THE MARKET OF INDUSTRIAL GOODS IN UKRAINE

The purpose of the article. In the current conditions of functioning of the market of industrial goods it is
advisable to analyze the possibilities of implementing the concepts of marketing management in the practice
of domestic enterprises.

In the article, we substantiate the possibilities of using already known concepts in the industry — production
improvement, product improvement, commercial effort intensification, marketing concepts and social ethical
marketing concepts.

The main purpose of the article is to find out the possibilities of using different concepts of marketing man-
agement in the enterprises of the market of industrial goods in Ukraine in the current economic conditions.

Methodology. The solutions of the tasks in the article were performed using the following methods as
general scientific methods: analysis and synthesis, induction and deduction (to substantiate theoretical and
methodological provisions on the use of different marketing concepts in the industrial enterprise management
system), analogy and system analysis (to substantiate the concept of marketing management relations).

Results. The article determines that in the conditions of the market of industrial goods the concept of
production improvement is today suitable for use in non-monopolized commodity markets. In terms of the
industrial market, the concept of product improvement is well-suited to the market for machinery and equip-
ment, since the purchaser of the equipment is often oriented to the fact that the product he will buy will serve
him for a long time and will require low maintenance and maintenance and maintenance costs. Possibilities of
using the concept of commercial effort intensification in the purchase of auxiliary equipment, office, and some
business services are determined. The importance of the concept of marketing is noticeable when making
repeat purchases. In our opinion, the concept of socio-ethical marketing is suitable for use in high-income
mature societies.

We have also identified that relationship marketing is focused on establishing long-term relationships with
various market counterparties to ensure uninterrupted supply, production and marketing, which is particularly
important for the industrial market. The value of relationship marketing for a company depends on the following
factors: the buyer's role for the seller and the buyer's interest in a long-term relationship.

Relationship marketing can be a complex activity of an enterprise aimed at establishing and developing
long-term relationships with the environment. In the article, we highlight the key benefits that an enterprise
receives from developing partnerships.

Conclusions. As a result of the study, we have seen the lack of marketing management practices in the
Ukrainian industry. We believe that this situation makes it possible to effectively use different (even outdated)
marketing management concepts to achieve local results. However, we are convinced that the concept of rela-
tionship marketing, particularly in engagement, has the broadest potential for application between producer
and consumer, supplier and customer, manufacturer and intermediary, employer and employee.
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