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Y cmammi 06rpyHmosaHo Aoyi/ibHicmb CmBo-
PEeHHsI ma BriposaoxeHHs1 eheKkmuBsHOi cuc-
memu yrpas/iHHA SIKICMI0  MPOOYKYii Ha io-
npueMcmsax. Bu3HauyeHO Bax/usicmb ma
3Ha4YeHHs1 ssKocmi NPOJYKyii 0151 MOBapoBUPO6-
HuKiB. JJocnioxeHo 3ag0aHHs aHasisy sikocmi
npodykyii.  Oxapakmepu308aHO  MOKAa3HUKU
sikocmi npodykyii. BucsimaeHo Halibinibw Oiesi
Memoou cucmemu Yrpas/iHHS  SIKICmio,  IXHi
Hedoniku. JoCidxeHo pisHi ikocmi rpooyKyji.
3asHaueHo, Wo ouiHka sikocmi podykyii — ye
CyKyrnHicmb orepayili, sika Ck1a0aemecsi 3
BUBOPY HOMEHK/Iamypu MOKa3HUKI8 SIKOCMi npo-
OyKuil, WO OUIHIEMBCS], BU3HAYEHHST 3HAYeHb
YUX MOKa3HUKIB ma MopigHsIHHS iX i3 6a308umMu,
3paskosumMu. Oxapakmepu308aHo Po/ib y 3a6e3-
rieqeHHi ssiKocmi Mpooykyii cmaHoapmu3auii ma
cepmucpikayii. Cmamms npucssiHeHa akmy-
&/1bHIU rpob/iemi wjodo skocmi MPoOyKyil, momy
MaKoX BKa3aHo, WO MOHAMMS SKOCMI BK/IOYaE
6e3rieky BUKOPUCMaHHS MOBapis, BK/IHOYaKOHU
B WUPOKOMY PO3yYMiHHI €KO/02i4Hi MOKAa3HUKU.
BesnpobriemHa rnepepobka ma ymusnizayis — ye
MaKox cy4acHa sumoaa 9o sIKocmi.

KntouoBi cnoBa: siKicmb, MOKa3HUK SIKOCMI,
Memod OUiHIOBaHHSI SIKOCI, OUiHKa, kiacugpika-
Yist MOKa3HUKIB SIKOCM, PiBEHb SIKOCMI MPOOYKUji.

B cmambe 060CHOBaHa Ue/1ecoo6pasHocmb
co30aHusi U BHedpeHusi  aghchekmusHol

cucmeMms! Yrpag/ieHusi Ka4ecmsoM npodyKYuu
Ha npednpusmusix. OnpedesieHbl BaXHOCMb
U 3HadYeHue kadecmsa fpoodykyuu 0/1s1 mosa-
poripousgodumesiell.  UccnedosaHa — 3adada
aHasu3a Kadsecmsa npodykyuu. Oxapakmepu-
30B8aHbI MOKa3amesiu  Kadecmsa  MpooyKyuu.
OcseujeHbl Haubosiee delicmseHHble Memoob!
cucmeMbl Ynpag/ieHUst Ka4ecmsoM, UX Hedo-
cmamku. HicciedoB8aHbl YPoBHU Kadecmsa npo-
dykyuu. OmMEYEHO, 4YMO OUEHKa Kadecmsa
MPOOYKYUU — 3MO COBOKYNMHOCMb onepayud,
Komopasi cocmoum u3 BbI60pa HOMEeHKamypb|
rokasamersiell kadecmsa oyeHusaemol NpooyK-
yuu, orpedesnieHust 3Ha4eHuli 3Mux rokasame-
neli u cpasHEeHUs UX ¢ 6a308bIMU, 06pa3y0BbIMU.
Oxapakmepuso8aHa po/lb 8 06ECreYeHUU Kaqe-
cmBsa npodykyuu cmaHdapmu3ayuu u cepmu-
cpukayuu. Cmambsi nocsaujeHa axkmyasbHol
npobrieme ka4yecmsa fpoOyKYuu, Mo3momy
makxe yKa3aHo, Ymo MOHSIMUE Ka4ecmaa BK/TH0-
yaem 6e30racHOCMb UCIMO/b308aHUsT M0oBapos,
BK/HO4asi B WUPOKOM CMbIC/IE 3KO/I02UHECKUE
rokazamesiu. becripobiemHasi nepepabomka u
ymusu3zayusi — 3mo makxe cospeMeHHoe mpe-
60BaHuUe K Ka4ecmsy.

KnioueBble cnoBa: kadecmso, rokazame/sib
Kauecmsa, MemoO OUEHKU Kaiyecmsa, OUEeHKa,
Knaccughukayus nokazamersieli kayecmsa, ypo-
BEHb Kadecmsa rpooyKyuU.

The article substantiates the feasibility of creating and implementing an effective product quality management system at enterprises. The importance and
importance of product quality for the producers are determined. The problem of product quality analysis is investigated. Product quality indicators are
described. The most effective methods of the quality management system, their disadvantages are highlighted. The levels of product quality have been
investigated. It is stated that the product quality assessment is a set of operations, which consists of the choice of the nomenclature of the quality indicators
of the products being evaluated, determining the values of these indicators and comparing them with the basic, model ones. The role in product quality
assurance, standardization and certification is characterized. The article focuses on the current issue of product quality, so it also states that the concept of
quality includes the safety of use of goods, including in a broad sense environmental indicators. Seamless recycling and disposal is also a modern require-
ment for quality. The problem of quality of manufactured products is relevant and important for every enterprise. In order to achieve this, a great deal of
attention must be paid to international standards and requirements. The efforts of producers in the modern market are aimed at meeting the demand of
consumers, which, in turn, are guided by the quality characteristics of the goods. Thus, product quality becomes a major factor influencing the consumer
and encouraging him to purchase the product. The main problem today is that most manufacturers do not pay due attention to product quality. The issue of
research on the achieved level of product quality in the globalized market is one of the most important, because only quality products can become a decisive
factor for improving the standard of living, economic, social and environmental security of people and ensuring the competitiveness of the national economy
of Ukraine. The concept of quality includes a whole range of product characteristics: availability, supply, technical and economic characteristics, design, reli-
ability, efficiency of consumption and operation, maintainability, the degree of environmental friendliness, etc. The product acquires (and manifests) these
characteristics throughout its production, sale and consumption or operation. The starting point of quality assurance and control is the needs and requests of
the target consumer groups. Of course, the quality of the goods is ensured by the producer (as well as by his resellers or resellers), but it is the consumers
who recognize or do not (directly or indirectly) acknowledge the quality of the goods and their value for money.

Key words: quality, quality index, method of quality assessment, evaluation, classification of quality indicators, level of product quality.

MoctaHoBKa nNpo6sieMu. MNMuTaHHA JOCAILKEHHS
[LOCATHYTOro PiBHA AKOCTI NPOAYKLi Ha rnobanizosa-
HOMY PUHKY € OAHWM i3 HaBaXXNMBILLIMX, afke nuiie
AKiCHa MpoAyKLUis MoXe cTaTy BUpilla/ibHUM hakTo-
POM MiABULLIEHHS PIBHS XXUTTS, EKOHOMIYHOI, couiasib-
HOT Ta eKosIorivyHOT 6esnekn noaen Ta 3abesnevyeHHs
KOHKYPEHTOCNPOMOXHOCTI HaLiOHa/IbHOT €KOHOMIKN
Ykpainu. LLLo6 BMmXMTKN Ta JOCATrTI yCnixy Ha Hacuye-
HOMY KOHKYPEHTHOMY PWHKY, BITYU3HSAHI BUPOOHUKM
MOBWHHI NPUAINATYK GiNnblue yBary OLUiHL PiBHSA SIKOCTI
NPOOYKUiT Ta MOCAyr, a TakoX BWKOPWUCTOBYBATU
pes3ynstaTy L€l OLiHKM B rocnofapcbKin AisnbHOCTI
nig Yyac NpUIRHATTSA yNPaBAiHCbKNX PilLEHb.

Posrnagatoun HaByasibHYy Ta HaykoBy NiTepa-
Typy [1], BM3HAYEHO, WO Nif Yac npoBefeHHs eKo-

HOMIYHOIO aHani3y AKOCTi NPOAYKLIT BUHWKAE HU3KA
npo6sem, MOB'A3aHUX i3 BU3HAYEHHAM OCHOBHMUX
3aBflaHb aHanidy, HagaHHAM BHYTPILIHbLOT Ta 30BHiLL-
HbOT iHhopMaLii, AKa BKa3ye Ha AKICTb NMPOAYKLUil, a
TakKoX Pi3HOMaHITHICTIO iHTepnpeTaujii MeToAiB aHa-
ni3y, WO BMMarae peTesibHOro AOC/iMHKEHHS METO-
OVYHMX NigxoaiB A0 OLiHKM AKOCTI NPOAYKLi.

AHani3 ocTaHHiX gocnigpkeHb Ta NyG6nikawiii.
MuTaHHA ynpaBniHHA AKICTIO NPOAYKUiT [OCUTb
[OETasIbHO BMBYEHI Y BITUM3HSHIN Ta 3apybikHili nite-
patypi. Baromuii HaykoBWii BHECOK Y pPO3pPOOG/IEHHS
TEOPETUKO-METOAO/OMNYHNX ~ OCHOB  YMpaBs/liHHA
SAKICTHO NPOAYKUiT Ha NigNPMEMCTBI 34IACHNAN Taki
HaykoBuj, sk: C.IM. Monuvwko [2], B.B. CagoBcbkwii,
H.B. boHueBuu [3], B.€. Cuubko [4], €.M. KapneHko,
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B.B. YaBapra Ta iHWi. OgHaK y KOHTEKCTi Cy4acHuX
YMOB Pi3HOMaHITHICTb Ta XapakTepucTuka MeTOAiB
€KOHOMIYHOro aHasisy SKOCTi npoaykuii notpebye
[00aTKOBUX [OCAIMKEHb, OCKINIbKA NOPSAAOK TX BUKO-
pUCTaHHA 3 ypaxyBaHHAM BHYTPILWHIX Ta rasy3esBux
0Cco6nMBOCTEN NIANPUEMCTB HE BU3HAYEHWIA.

MocTaHoBKa 3aBAAaHHA. MeTa cTaTTi nonsrae y
[OCiIKEHHI OCHOBHUX METO/iB 3a6e3neyeHHs1 npo-
BeZleHHA epeKTMBHOIO aHanildy AKOCTi NpoAyKuil Ha
nignpuemcTBax.

Buknaa ocHOBHOro marepiany AocnigXeHHs.
HeoOxigHicTb uiiecnpsAMoOBaHOl  AifNbHOCTI  LWoA0
3a6e3neyeHHs Ta NOKpaLeHHA SKOCTI NpodyKuil Ha
BITUN3HAHUX MiANPUEMCTBAX BU3Ha4YeHa BAacTUBMMU
PUHKOBIA KOH'FOHKTYPI KOHKYPEHTHUMW BigHOCUHaMW.
Y Mipy TOro, ik pUHOK CTa€ 6islbLL HACUYEHUM, KOHKY-
peHLis AN cnoxmeaya NnocuUneTbLCH, 3pOCTaE posib
HeLuiHOBUX (POPM KOHKYpeHLii, Hacamnepes KOHKY-
peHLii 3a AKICTb. Y 3B'A3KY 3 LM NONIMNWeHHA AKOCTI
PO3rNSAacTbCsl SIK OAUH i3 HalMBaXKMBILLMX LL/SIXIB
NiABULLEHHSA KOHKYPEHTOCMPOMOXHOCTI, AOCATHEHHS
KOHKYPEHTHUX MNepeBsar, Wo, Y CBO 4Yepry, Crpusie
NigBVLLEHHIO €KOHOMIYHOI e(qdEKTMBHOCTI BMPOGHU-
UTBa Ta rocnofapchbKoi AifNbHOCTI NignpueMcTBa.

[nsa Toro, wo6 AoCArti ycnixy, 6yab-akuii cyo’ekT
rocrnofaploBaHHA MOBMHEH KOHTPOMOBATU  CBOI
BUTPATU Ta NPUBYTKW, MPOBOANTU OLLIHKY SIKOCTi Npo-
AYKUiT, OCHOBHOIO METOI0 SIKOrO € BUSBMEHHS NPUYMH
i HacnigkiB eKOHOMIYHUX SBML, Ta NPOLECIB, MOLIYK
[0[aTKOBUX pe3epBiB ynpaBniHHSA.

MeToa eKOHOMIYHOro aHanisy 3asiexuTb Bif, oro
paLjioHasIbHOI opraHisalii, CTBOPEHHS Taknx yMOB, SKi
3a6e3nevyBasin 6 BVUBYEHHSA B3aEMO3B'A3KY MiX OKpe-
MMMU NOKa3HUKamK AisiNbHOCTI nignpuemcTBa. Kepis-
HULUTBO Cy6'ekTa rocnogaprtoBaHHA MOBWHHO 6GpaTu
yyacTb B OpraHisauji po6oTu npauiBHUKIB aHauliTUy-
HOro BiAAiny 3 METOK CBOEYACHOrO Ta AOCTOBIPHOIO
OTPUMAHHS JaHuWX MPO E€KOHOMIYHY CuTyauito Ans
NPUAHATTSA 06rPYHTOBAHUX YNPaBAIHCLKNX PilEHb.

[na dopmyBaHHA edeKTMBHOI MeToA0/Orii eKo-
HOMIYHOTO aHani3y sKOCTi NpoAyKuii Hamu po3rns-
HYTO NOrNSAAN BYEHUX LLOAO OCHOBHMX T CK/TaZIHMKIB,
a came:

— OCHOBHMX 3aBAaHb aHasisy;

— 06’€eKTiB;

— CYKYMHOCTi CUHTETUYHUX Ta aHaNiTUYHNX NoKas-
HUKIB;

— iHdhopmaLiiHoT 6a3un AOCNiAKEHb;

— CMnoco6iB Ta METOAMK EKOHOMIYHOIO aHaniy;

— opraHisaujiiHoro 3abe3ne4yeHHst BUKOHaHHS aHa-
NITUYHKX POGIT;

— peecTpauii Ta 0opM/IEHHS X pe3ynbTatiB Ta
OLLiHKM,

OfHUM i3 CTPYKTYPHUX e/leMEeHTIB METOANKM eKo-
HOMIYHOIO aHasi3y SAKOCTi MpoAyKUil € BU3HAYEHHSA
3aBfaHb aHasisy.

JocnignBwumn HaBuasibHy niTepartypy, MOXeMo
3po6UTK BUCHOBOK, L0 HM3Ka aBTopiB, HaBeAEeHUX Y

¢l5(0)| Bunyck 37.2019

Tabn. 1, okpemo He BUAINATbL 3aBAaHHS €KOHOMIY-
HOro aHani3y AKOCTi NPOAYKLT, & TaKOX OTOTOXHIOHTb
3aBAaHHs I eTanu NpoBeAeHHs aHanisy (Taon. 1).

Takum YMHOM, MM MOXEMO BMU3HAUUTU, WO BiNb-
WICTb YYEHUX BU3HAYa€E 3aBfaHHA EKOHOMIYHOro
aHasizy AKOCTi NpoAyKuii, Taki K OLUiHKa OUHAMIKK
NOKasHWKIB AKOCTI Npoaykuii, aHauis aedekTis Ta
BU3HAYEHHA X NpUYMH. BMKOHAHHA UMX 3aBAaHb
BaXX/IMBE Nif Yac NpoBeLeHHSA eKOHOMIYHOro aHasizy
SAKOCTi NPOAYKLii, OCKiNIbKU BOHW HafaloTb iHpopma-
Lil0 MPO BigXMMIEHHA Bif 6a30BOr0 pPiBHA MOKasHMKa
Ta NPUYMHN BUHUKHEHHA fedekTiB.

OuiHKa [OCArHYTOro piBHA AKOCTI NPOAYKLUIT Ha
NigNPUEMCTBI HE € cCamoLiN/Iio. Bax/MBUM NUTAHHAM
Yy Cy4yacHiil Hayl|ji € BMKOPUCTaHHA pe3y/bTaTiB i€l
OUiHKM MNif 4Yac MPUAHATTA YNpPaB/liHCbKUX PilleHb.
Ha Hawy AymKy, HarasbHOK NPO6EMOI0 LbOro Yacy
€ PO3p0o06/IEHHA Ha NiANPUEMCTBAX CUCTEM CTUMYIIHO-
BaHHA Mpaui npauiBHUKIB 3 ypaxyBaHHAM [OCArHY-
TOro PiBHS SIKOCTi NpoAyKuji.

lMoKa3HWKM AKOCTI HaBeAeHo Ha puc. 1.

OuiHKa SKOCTi MpoayKuil — ue CYKYMnHICTb one-
pauiii, sika cknagaetbca 3 BMOOpPY HOMEHKNaTypu
NMOKa3HWKIB AKOCTi NPOAYKLi, O OLIHIOETLCSA, BU3HA-
YEHHSA 3HauyeHb LMX MOKa3HWKIB Ta MOPIBHAHHA 1X i3
6a30BMMU, 3pa3KOBUMMU.

€ pi3Hi MeToAN OLHKM SKOCTI (prC. 2), BRX/IMBUM €
JOCArHYTUIA piBEHb SKOCTI NPoAyKLii, TO6TO BigHOCHA
XapaKTepUCTUKa, sika 6a3yeTbCsA Ha OCHOBI NOPIBHAHHSA
3HayeHb OLHIOBAHUX MOKa3HWKIB AKOCTI NMPOAYKUii 3
6a30BUMU 3HAYEHHAMM BifNOBIOHWUX NMOKA3HUKIB.

Linmn metogamun 34ilCHIOTLCS:

— pO3p0o6IeHHs Knacudikauii OLiHBaHOT NPOAYKLT;

— BW3HAYEeHHA HOMEHKNATYPW NOKa3HWUKIB AKOCTI
OLiHIOBAHOT NPOAYKLT;

— BU3HAYEHHSA KoeqiLieHTiB BaroMmocTi NoKa3HWKIB
AKOCTI MPOAYKLIT;

— OLiHKa NOKa3HWKIB AKOCTI NPOAYKLiT opraHonen-
TUYHUM METOLOM;

— BMGIp 6a30BKX 3paskis i 3Ha4YeHb 6a30BUX NOKa3-
HVIKiB SAKOCTI;

— BUW3HAYEHHA KOMMJIEKCHUX TOKa3HUKIB SAKOCTI
(y3aranibHeHuX i rpynoBKX) Ha OCHOBI CYKYMNHOCTi 0Au-
HUYHMX | KOMMNIEKCHNX NMOKa3HUKIB [7].

KoxeH i3 BuUlLeHaBeAeHUX METOAIB € MO-CBOEMY
OIEBMM, MpOTe N MaE HWU3KY HeAOoniKiB, sKi CYTTEBO
BMN/MBAOTb Ha OuiKyBaHuil pesynbrar. [ns subopy
METOAY OUJHKM AKOCTI NpPOoAyKuil Ham HeobXifHO
peasibHO OUiHUTW 06'EKT aHasli3y, Moro 0cobMBOCTI,
iHchopmaLiliHy 6a3y AOCNIMKEHHS Ta iHLLI NOKa3HWUKMN,
LLIO0 3aCTOCOBYBaTMMYTbCS B npoueci aHanidy. OToX,
PO3rNAHEMO HEL0NIKN KOXHOIO 3 MeToAiB (puc. 3).

MpoTe € W iHWi, GiNblW AO0CKOHai Ta AOCTYMHI
METOAN BU3HAYEHHS AKOCTI MPOAYKLIT, cepen AKUX
HaliNoLIMPEHILUMMMN HUHI € OpraHofenTUYHWiA, nabo-
paTtopHuii (BUMIpHOBaIbHWIA), COLIOMONIYHNA Ta EKO-
HOMIKO-CTaTUCTUYHUIA MEeTOAM, TOX PO3MISHEMO iX
OeTasbHile.
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Puc. 1. Moka3HUKN AKOCTi NpoAyKuil

Axepeno: [6, c. 173]

Tabnuya 1
OCHOBHI 3aBJAaHHA aHaNi3y AKOCTI NPOAYKLii, BUAifieHi HayKoBLAMMU
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OujHKa hakTUYHOTO PIBHA AKOCTI NPOAYKLT, + + i + ) + + + + + +

BMBYEHHSA OUHAMIK/ 3MiH NOKA3HWKIB AKOCTI

MepeBipka 36anaHCcOBaHOCTI i
ONTUMa/ILHOCTI NNaHiB, AKOCTi NaHOBUX + - - - - + - - - - +
NOKa3HWKIB, X peasbHICTb

CTyniHb BiANOBIAHOCTI AKICHNX
XapakTepucTrK BUPOGIB KpaLmm - + + - - - - - - - -
BITYM3HSIHUM i CBITOBMM 3paskam
OujiHKa BYKOHaHHS OpraHizauiiHo-TEXHIYHUX
3axofiB NiABULLEHHA AKOCTI
BVBYEHHSI NPUYKH, SIKi BNAVHYW HA
3MiHY SKOCTi MpoAyKuii (aedhekTis, 6paky, - + + + + - + + + + -
peknamalvliii)
Bu3HayeHHs pivyHOI edpekTUBHOCTI, BN/INB
3MiHUM SKOCTi NPOAYKLUIT Ha ii 06’em Ta + + - - + - - - + - +
cobiBapTiCTb
Po3po6s1eHHs 3axofiB 3 BUKOPUCTaHHSA
pesepsiB 4714 NiABULLEHHSA TEMMIB NPUPOCTY + + - - - + - - - - +
npoayKuji
Bupo6reHHA Nponosunuii Wwoao NpunHATTA
ONTUMa/IbHUX PilLeHb 3 YNPaBiHHA AKICTIO - - - - - - - - + - -
npoayKuji

Lxepeno: [5, c. 96-97]
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audepeHUiiHMIT MeTON OLIHIOBaHHS
SKOCTI ~ MPOAYKIii —  BH3HAYCHHS
OIMHUYHUX IOKA3HUKIB SIKOCTI

Jist omiHKM AAKOCTI
NPOAYKIii 32CTOCOBYIOTH
TAKOX Pi3Hi MeTOM, a came:

/ AN

KOMIIJIEKCHUI METO/I — IPYHTYEThCS eKCIIEPTHUI MeTOoJ — Mae 3a MeTy
Ha poO3paxyHKax TpYyIOBHX Ta OIIIHUTH SKICTh MPOMYKIIi HA OCHOBI
IHTErpaJIbHOTO TIOKa3HUKIB SKOCTI IHTYINIT Ta JOCBiLy eKCIepTiB

Puc. 2. MeToaun ouiHKU SAKOCTi NPOAYKLiT

Lxepeno: [7, c. 3]

Henonikom nudepeHiiiHoro MeToay OLIHKH PIBHS SIKOCTI €
CKJIQJHICTh B MPUMHATTI pIlIEHHA 3a 3HAYEHHSIMHU 0ararbox
OIMHUYHUX TOKa3HUKIB SIKOCTI, OCKUIBKH IHX ITOKa3HHKIiB
SIKOCTI MOKe OyTH 0€3MEeXHO BelHKa KiJIbKICTh. Takok Ba)KKO
OLIIHUTH  3arajoM  piBeHb  SKOCTi,  OCKUIBKH  IpH
JuepeHniifHOMy MeETOJl MOXKHA BIICBHEHO CTBEPIXKYBaTH
TUTPKH, [I0 32 ONHHMH IOKa3HHKAaMH SIKOCTiI JIOCSTHYTO
0a30BOro piBHS, a 32 IHIIUMH — Hi.

HemonikoM KOMILJIEKCHOTO METOAy € Te, L0 Yy3arajlbHeHHH
MOKa3HHUK SIKOCTI MOXE HEIOCTaTHhO MOBHO BPaXxOBYBAaTH BCI
CYTTEBI BIIaCTUBOCTI MpOAYKILii. MeTomiKa KOMIUIEKCHOI OLIIHKA
piBHS SIKOCTI 0a3yeThcs Ha YMOBI MPO HEOJHAKOBY BaXKJIUBICTh
OKpEeMHX KOPHUCHHX BIACTUBOCTEH, sIKi TOPIBHIOIOTHCS MiXK
coboro. Henomik momsrae y CKIamHOCTI TOYHOTO BH3HAYCHHS
B&KIIMBOTO 3HAYCHHSI UX BJIACTUBOCTEH. TakoX OO HEMONIKIB
KOMIUICKCHOTO METOLy MOXHa JOJaTH W Te, II0 ICHYE
MOXKJTMBICTh «IPHUKPHUTTSD HU3BKOTO PiBHS OJHHX BIACTUBOCTEH
OLIBII BUCOKHM PiBHEM IHIIHX.

.

.

ExcrieptHi  MeTogu — BBaXAlOThCS — CyO €KTUBHUMH 1
BUKOPUCTOBYIOTBCSI Yy TOMY BHIIQIKy, KOJIH HEMOJXIIHBE
BUKOPDHCTaHHs OUIbII 00’€KTHBHHX MeToxiB. IIpore 10
HEJIOJNIKIB EeKCIIEPTHUX METO/AIB MOXKHA BIJHECTH T€, IO B
OCHOBHOMY O00'€KTHBHICTh €KCIIEPTHOI OI[HKM Ta ii TOYHICThH
3aJeKUTh BiJ KBami(ikamii ekcrepTiB. Takok BaKKO 3HAHTH
MOMHWJIKY y PpIlIeHHI eKcrepra. EKCIepTHI MeToau IOCHTh
TpygomicTki. HemonmikoM € Takok HH3bKa BiITBOPHOBAHICThH
pe3ylbTaTiB, OCKIAbKM Ha OI[HKH, 3pOOJEHI eKcHeproM,
BIUIMBAaE psA  (aKTopiB, SKHUM BIACTUBHH HENOCTIHHHI
XapakTep: BiK, CTaTh, CTaH 3I0pPOB'S Ta HABITh YAaCTHHA JHS,
KOJIU TIPUAMAETHCS PillICHHS.

iKH MeTOIiB OIHKH SIKOCTi NP OXYKIIii

Henmox

Puc. 3. Hepgonikn meToAiB OLiHKU AAKOCTi NPOAYKL,T

Lxepeno: [7, c. 6]

OpraHonenTUYHNn MeTof, BU3HAYEHHS NOKasHU-  A0TMK). 3a AOMOMOrol LbOro MeTody OLIHIOETLCH
KiB AKOCTi NpOAyKLUii 6a3yeTbCA HA BUKOPUCTAHHI Ta  KiHLEBE CNOXMBAaHHA CBDKOT NpoaykLuii. Mpu ubomy
OLiHUi iH(bopmauii, Ky nognHa OTpMMYyE 3a AOMO- yBara 30CepefXyeTbCA Ha PoO3Mipi  MPOAyKTY,
MOrol0 BflaCHUX MNOYyTTiB (OLiHIOBAHHA MNPOAYKTY  KOMbOPIi, 3anaxosi, TBEPAOCTi (M'AKOCTI) nig 4yac
3a [l0NOMOroK OpraHie 4yTTAa: 3ip, 3anax, cMak, [OOTUKY, CMakKy.
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BogHoyac opraHONEnTUYHUIA  MEeTof, LUMPOKO
BMKOPWUCTOBYETLCA | AN OLJHKA SAKOCTi CiflbCbKO-
rocnogapcbkoi CUPOBUHU. 30Kpema, UMM MeTonoMm
BM3HaYal0Tb HASAABHICTb KBITY4YuX, NiAB'ANeHnx, nigMo-
POXEHUX, MEXaHIYHO MOLUKOMKEHUX KOPEHIB LYyKpO-
BMX OypsikiB, @ B HACiHHI COHSILLHMKY — CMak, 3anax,
Konip. TOYHICTb OLHKM AKOCTi NPOAYKL,i 38 LM MeTo-
OOM 3a/eXuTb Bif, A0CBIAY, MPaKTUUYHUX HABUYOK i
kBanidpikauii ekcnepris [10].

NTabopaTopHuii (BUMiptoBanbHWIA) MeToq € Hali-
GiNblI TOYHUM | OG'EKTMBHUM, aXe MNOKA3HUKA
AKOCTI  BMMIPIOOTBCA  TEXHIYHMMWU  BUMIpIHOBasIb-
HUMKW NpunagamMmu, ki NOCTIMHO BOOCKOHAIOKTHLCS.
BiH BWKOPUCTOBYETHCA ANSA BUBYEHHS (DI3UYHUX,
XiMIYHUX, MEXaHIYHUX | TEXHOJOrYHUX BacTu-
BOCTEI NpOAyKTiB, TakMx K BIACOTOK Xupy, binka,
LYKPY Y NpoAyKTi, BMICT Y HbOMY HiTparTiB, HITpK-
TiB, 3a/IMLWKIB NeCTUUNAIB, BONOTICTb, KMCNOTHICTb,
b6akTepianbHa 3abpygHeHicTb Towo. OAHak BapTo
nam’aTatu, Wwo Bisibll TOYHOT OLIHKM SIKOCTi MPOoAYyK-
Lii MOXHa focArTv, TICHO NOeaHaBLUW Leid MeTog 3
opraHonenTu4HuMm [8].

3a cyyacHMX yMOB OpraHofienTu4Hi Ta nabopa-
TOPHI METOAM LUMPOKO [AOMOBHIOKTHLCA COLONOriv-
HUM mMeTogoM. CyThb 0Or0 nonsira€ B TOMY, LU0 SKICTb
NPOAYKLUIT BU3HAYAETLCA CNOXMBavYaMu LUMIAXOM iX
YCHOTO OMUTYBaHHA abo creliasibHOro aHKeTyBaHHS,
opraHizaujii pi3HMX BUCTaBOK, KOHDEPEHLi, ayKLio-
HiB Towo. OTpumaHa iHhopmaLis y3araslbHIETbCS,
OLHIETBLCS A1 BHECEHHSA HEOOXiAHMX 3MiH Y TEXHO-
FIOTiYHMI MpoLec i3 MEeTOH MOKpaLLeHHS MOKa3HWKIB
SIKOCTi, WOA0 SIKUX Oy BUC/OBNEHI MPETEH3IT uun
nobaxkaHHs CroxmBadis.

EKOHOMIKO-CTATUCTUYHUI MeTOof 3acCHOBaHWU Ha
BUAB/IEHHI Ta aHani3i BigXuieHb OKpeMMX MokasHu-
KiB AIKOCTi NPOAyKLUii Big yCTaHOBNEHUX CTaHAapTiB
(6asncHMx koHaMUil). Po3paxoBaHuii piBeHb AKOCTI

BMKOPUCTOBYETLCA KEPiBHUKaMK MignpuemcTea g
MOLLYKY pe3epBiB 040 MOro BAOCKOHaIEHHSA Ta nia-
BULLIEHHS, OLiHKM AiSNbHOCTI BHYTPIWHbOrocnogap-
CbKMX Migpo3ginis, MaTepiasibHOro CTUMY/OBaHHA
npauiBHWKIB, BCTAHOB/IEHHSI CaHKLjii 4yn CTUMYNIB
[ONS1 3BMEHLIEHHS ab0o NONIMNWEHHS MOKa3HWUKIB SIKOCTI
npoaykTtis [10].

AKICTb XapakTepusyeTbcs BNacTMBOCTAMU NPO-
AyKuii. BnactmeicTb — Le 06'eKTMBHA OCOGMMBICTb
NPoAyKTy, Sika MOXe NposiBNATK cebe nig vac ioro
CTBOPEHHS, ekcrtyaTauii abo X cnoxneaHHA. Bnac-
TUBOCTI, 3i CBOro GOKY, XapakTepusyTbCsa NoKasHU-
Kamy SKOCTI MpoAyKuii, ANs SKoi BOHU NpUiiMaroTb
KINbKICHY XapakTepucTuky OLHOro abo [OeKiNbKoX
BN1aCTUBOCTE ToBapy, WO XapaKTepuaylTb Koro
AKICTb, SIKY PO3rnsfalTb LWoAO0 MNEBHUX YMOB CTBO-
peHHS, ekcnayartaL,ii UM CrnoXnBaHHS.

OujiHKa SKOCTi NpoJyKuil nepeabavae BU3Ha4YEHHS
abCco/loTHOrO, BIAHOCHOrO, MNEPCNEKTUBHOIO M onTw-
MaslbHOrO i piBHSA (puc. 4).

HaiBaxxmBilLMM gyKepenoM 3poCcTaHHsA eqheKkTms-
HOCTi BUPOOHMLTBA € MOCTIiiHE NiABULLEHHST TEXHIY-
HOro PiBHA Ta AKOCTI NPOAYKLUil. Ane He KOXHa KOM-
naHis BUTpayae CBOI MaTepiasibHi Ta iHWi pecypcu
Ha NocTiliHe BAOCKOHA/IEHHS SKOCTI Ta MOAepHi3aLito
TexHonoriii. Taki opraHisauii HamaralTbCs NigTPU-
MyBaTl CBOK MPOAYKLiK0 Ha AOCUTb BUCOKOMY PiBHI
AKOCTi. [N LUbOoro CTBOPKETLCA BiAAiN ynpasniHHA
Ta KOHTPO/IO SAKOCTi NPOoAYKLji. Y Hall Yac — vyac puH-
KOBOT €KOHOMIKN — PUHOK CTUKAETLCHA 3 HalKOPCTO-
KILLIOO KOHKYPEHLLElo, i TOMY CrnoxuBad ctae 6inbL
NPUCKINIMBAM Ta BUMOINUBAM Yy BUOOpi ToBapy.
Y 3B'A3Ky 3 UMM ByAb-AKii kKOMNaHil NoTpibHO 3ape-
KOMeHZyBaTh cebe Ha pUHKY SIK BUPOBHMK AKICHOT Ta
OOCTYNHOT NpoAykLuii. Ane TakoX 3apeKkoMeHfoBaHa
hipma MoXe 6yTW 3HULLEHA OAHUM Ti HENPAaBUbHUM
KPOKOM — 3HVXEHHSIM SIKOCTi BUMYLLEHOrO TOBapy, B

AOCOIIOTHMII piBeHb XapakTepusye sKiCThb BUpOOy INEBHOTO BHAY, LIO
___BUTOTOBJISIEThCSL MiJANPUEMCTBOM Yy MOTOYHOMY mepiofi. BusHadaeThes
OOYHCIICHHSM TICBHUX IIOKa3HHWKIB 0e3 I1X TOpIBHAHHA 3 BIANOBIIHHUMHU
MOKa3HUKAaMM aHAJIOTTYHUX BUPOOIB

€TaJIOHIB

BinHocHmii piBeHb BH3HAYAE€ThCA MOPIBHAHHAM TEXHIKO-EKCILIyaTalliHUX
——ITOKa3HUKIB SIKOCTi TOBapiB 3 aHAJIOTIYHMMH IOKA3HHKAMH SKOCTI TOBapiB-

| __HepcnekTuBHMI piBeHb - II€ PiBEHb, IKOTO MOXKHA JOCATTH B MalHOyTHBOMY,
3paxOBYIOUH MPIOPUTETHI HAMPAMKHU i TEMITH PO3BUTKY HAyKH 1 TEXHIKH.

iBHI siKocTi mpoAyKuii Ta iX XapaKkTepuCTHKA

P

OnrumajabHMii piBeHb - e PiBEHb, 3a SKOTO 3arajibHa BEIUYHHA CYCITbHIX
——BUTpPAT Ha BUPOOHHUIITBO i BUKOPHUCTAHHS MPOMYKIIii 32 KOHKPETHUX YMOB il
CIIO)KMBaHHS € MiHIMaJIbHOIO.

Puc. 4. XapakTepucTuKa piBHiB SIKOCTi npoayKuii

Lxepeno: [8, c. 44]
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LbOMY pasi Cnoxmead pobutb BUOGIP NPOAYKL,i KOHKY-
pyrouoi goipmu.

Baromy ponb y 3abe3neyeHHi SIKOCTi Ta KOHKY-
PEHTOCNPOMOXHOCTI TOBapy Bifirpae craHgapTusa-
uis, ceptudpikauia Ta cucTeMu ynpas/iiHHA AKICTHO.
Y Hawin KpaiHi npaBOBi Ta opraHisauiiiHi 3acaam
CTaHAapTu3aL,ji, crpsAMoBaHi Ha 3abe3neyeHHs eau-
HOI TEXHIYHOI MONITUKM B Ui/ rasty3i, perysorTbCs
3akoHoM YkpaiHu «[po ctaHgapTu3adito» [9]. Bigno-
BiAHO A0 3aKOoHy, CTaHAapTU3aLisi BU3HAYAETbCS SIK
[iSINbHICTb, WO NOAsira€ y BCTAHOB/IEHHI NMONOXEHb
ANns  3arasibHOro i 6araTopa3oBOro 3acTOCyBaHHS
LWOAO HAsIBHMX UM MOX/UBMX 3aBAaHb A1 JOCHr-
HEHHS ONTUMAa/IbHOrO CTYNEeHs BMOPSAAKYBaHHSA Y
neBHili cdhepi, pe3ynbTatom SKOi € NiABULLEHHS CTYy-
neHs BiANOBIAHOCTI NpoAyKuii, npoueciB unu nocnyr
IXHbOMY (DYHKLiOH&/TbHOMY NPU3HAYEHHI0, YCYHEHHS
6ap’epiB y TOPriBNi i CNPUSHHA HayKOBO-TEXHIYHOMY
cniBpoG6iTHMYTBY. TO6TO CTaHAapTM3auis Y3akKoHKE
BMNPOBaKEHHA MOKa3HWKIB i HOPM AKOCTI MpoAayKLil,
TEXHO/I0TYHMX NPOLECIB i NpWitioMiB, Nocnyr y Biano-
BigHIli chepi BUPOBGHMLTBA.

OCHOBHVIMM NpYHUMNaMK Ta METOK CTaHAapTU3a-
i €:

— 3abe3neyeHHs 6es3nekn AN XATTS NHANHN,
TBapWH, POC/INH;

— CMPUSIHHS YCYHEHHIO TEXHIYHNX Bap'epiB Y TOpriBi;

— BpaxyBaHHS Cy4acHUX AOCATHEHb HAYKM | TEXHIKM;

— CTaH HauioHa/IbHOT EKOHOMIKN;

— NPIOPUTETHICTbL 6e3nocepeHLOT peasisavii Mix-
HapOHUX Ta perioHas/IbHUX CTaHOAapTIB B YKpaiHi;

— [OOTPYMAaHHA MiXKHapOAHMX Ta €BPONENCbKUX
npasw/ Ta npoueayp ctaHaaptusadii [6].

KoxkeH BUpi6 abo nocyra € HOCIEM Pi3HUX KOHKPET-
HUX BNaCTUBOCTEN, WO BigobPakKakTb NOro kopuc-
HICTb | BigNOBIZaOTL MEBHUM MNOTpedam NOAMHN.
3apaan ubOro neBHa MPOAYKLIA i BUTOTOB/ISIETLCS.
A TO/I0BHOIO Ti XapaKTepUCTUKOI € AKICTb NPoayKLii,
TOBTO CYKYNHICTb BNACTUBOCTEN NPOAYKLi, L0 3yMOB-
NOKTb Mipy 11 NPUAATHOCTI 3a40BO/IbHATA NOTPebu
NI0AMHY BiANOBIAHO [0 CBOrO NpU3HaYeHHs [2].

Ha MiKHapogHOMY PWHKY A0 MNOHATTS SKOCTI
BK/IIOYAETLCA BCE, WO CNPUIAMAETLCA CrnoXuBavyamu,
30Kpema:

— (pisnyHi BhacTnBOCTI;

— (OyHKLIOHA/bHI XapaKTepucTukuy;

— KOHCTPYKTVBHI /i @proHOMIiYHI napameTpu;

— 6e3neka KopMCTyBaHHSA TOBapOM;

— YNakoBKa;

— [03yBaHHSA TowWwo [6].

OTxe, AN TOro, Wob ToBap 6yB KOHKYPEHTOCNPO-
MOXHUM, HEOOXiAHO HacamMnepes, 3BepHyTH yBary Ha
oro AkicTb. AmpKe AKiCTb NPOAYyKLUii € 0AHUM i3 Haii-
BaOK/IMBILLIMX IHCTPYMEHTIB /15 3aBOHOBaHHA Ta yTpu-
MaHHS NO3ULA HA PUHKY, NEPEMOrN Y KOHKYPEHTHI
60pOTLOI, cCaMe TOMy Cy4acHi nignpuemcTea npugi-
NATb 6arato yBaru 3abe3neqyeHH0 BUCOKOrO PiBHSA
MoKasHuKa SKOCTI NPOAYKLUIT.
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BUCHOBKM 3 NpPOBEAEHOro AOCNiIgKEHHS.
OTXe, ponb aHanisy nig vyac OLiHKN SKOCTi NMPOAYK-
Lii € 4OCUTb BAromMoto, afxe nuile skicHa Npoaykuis
MOXe cTaTV BUpillaNbHUM (hakTopoM NigBULLEHHS
PIBHA XWUTTSA, €KOHOMIYHOT, CoUja/ibHOT Ta eKooriy-
HOT 6e3neku flaei | 3a6esneyeHHs KOHKYpPEHTOCNPO-
MOXHOCTi HaLioOHa/IbHOT €KOHOMIKU YKpaiHu. BiTums-
HSIHI BUPOOHMKIM 3060B’A3aHI NPUAINSTY GiNbLue yBaru
OLiHLi SIKOCTi CBOET NPOAYKLT.

EKOHOMIYHWIA aHani3 SIKOCTi NPOAYKLii BKAOYaE
Taki KOMMOHEHTU: 3aBAaHHA, 06'€KTU, CUCTEMY CUH-
TETUYHUX Ta aHaNITUYHUX NOKA3HWKIB, iIHopMaLiliHy
6a3y, MeETOAM Ta MPUAOMU, OpraHi3auiiHO-TEXHIYHE
3abe3neyeHHs, peecTpauito Ta 0OPMNIEHHS Pe3y b-
TaTiB aHanisy. JoTpMMaHHSA UMX eleMEHTIB Ta Hano-
BHEHHS X Ha/IEXXHUM YMHOM 3ab6e3neynTb AOCTOBIp-
HWIA | HAAIHWIA EKOHOMIYHWI aHaUTi3 AKOCTI MPOAYKLiT.

BaxnmBo BUKOPWUCTOBYBaTW pe3ynbTaTti pPiBHA
OLiHKM SIKOCTi NPOAYKLi Mg Yac NpUAHATTA ynpas/iH-
CbKMX pilleHb ANs NigBULLLEHHS edDEKTUBHOCTI Ajisifb-
HOCTI nignpuemcTBa.
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METHODICAL APPROACHES TO PRODUCT QUALITY ANALYSIS

The purpose of the article. The article substantiates the feasibility of creating and implementing an effec-
tive product quality management system at enterprises. The importance and importance of product quality for
the producers are determined. The problem of product quality analysis is investigated. Product quality indica-
tors are described. The most effective methods of the quality management system, their disadvantages are
highlighted. The levels of product quality have been investigated. It is stated that the product quality assess-
ment is a set of operations, which consists of the choice of the nomenclature of the quality indicators of the
products being evaluated, determining the values of these indicators and comparing them with the basic,
model ones. The role in product quality assurance, standardization and certification is characterized.

The purpose of the article is to investigate the basic methods of ensuring effective analysis of product qual-
ity at enterprises.

Methodology. The need for purposeful activity is to increase and improve the number of enterprises in
domestic enterprises, power market conditions, competitive relations. While the larger market is experiencing
competition for consumers, the growing one has killed the fuzzy form of competitors and, in turn, competition
for quality.

Results. The method of economic analysis depends on its rational organization, creating such conditions
that would ensure the study of the relationship between individual indicators of the enterprise. In order to
choose the method of product quality assessment, we need to really evaluate the object of analysis, its fea-
tures, the research information base and other indicators that will be used in the analysis.

Practical implications. Economic analysis of product quality includes the following components: tasks,
objects, system of synthetic and analytical indicators, information base, methods and techniques, organiza-
tional and technical support, registration and registration of analysis results. Observing these elements and
filling them properly will ensure a reliable and reliable economic analysis of product quality.

In order for a product to be competitive, it is necessary, first of all, to pay attention to its quality. After
all, product quality is one of the most important tools for gaining and maintaining market position, winning
competitive competition, which is why modern enterprises pay a lot of attention to ensuring a high level of
product quality.

Valuel/originality. It is important to use the results of the level of product quality assessment when mak-
ing management decisions to improve the efficiency of the enterprise. An important issue in modern science
is the use of the results of this assessment when making managerial decisions. In our opinion, an urgent
problem at the present time is the development of systems of incentives for workers at the enterprises, tak-
ing into account the achieved level of product quality. The concept of quality also includes the safety of the
use of goods, including in a broad sense environmental indicators. Seamless recycling and disposal is also
a modern requirement for quality.
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