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CTyAEHT

MyKauiBCbKuiA fepXXaBHUI yHIBEpCUTET

Y cmammi su3Ha4eHo 3Micm MOHIMMSI «iMiOX
3aKkady ocsimu» Ha OCHOBI Meopemu4yHoO20
aHas/lizy CymHocmi ma OCHOBHUX Xapakme-
pucmuk iMidxy cy6’ekmig  20crodaprosaHHs
3 ypaxysaHHsIM creyucbiku cghepu OCBimHix
rocsya. Asmopamu 30ilCHEHO OBrPyHMYyBaHHs!
HeobxiOHoCMi  chopMyBaHHS IMIOXY Cy4acHo20
Hagya/lbHo20 3ak/1ady ma BU3HAYEHO YUHHUKU,
SIKI BN/IUBAKOMb Ha €GheKMUBHICMb Ub020 Mpo-
yecy. [josedeHo, ujo 8 ymosax peghopmysaHHsi
cucmemu ocsimu 8 YkpaiHi rnos’a3aHux, Hacam-
repeo, i3 peanizayjero KoHyenyii «Hosa ykpaiH-
Cbka WKO/1a», CMBOPEHHS M03UMUBHO20 IMIOXY
3aknady ocsimu — rpoyec mseopyull i 6e3yrnuH-
Hull. Has4a/ibHUM 3ak/iadaM HEeo6XiOHO Mo3u-
yioHysamu cebe Ha PUHKY OCBIMHIX roc/ye,
BUKOPUCMOBYOHU Mi 3aX00U, SiKi 0atomb MOX-
Ausicmb 3pobumu pesyabmam iX dissibHocmi
BIOKpUMUM 07151 Ui/IbOBUX ayoumopili, & makox
30ilicHoBamUu  (hopMyBaHHs1,  MiOMpPUMYBaHHS,
KopuaysaHHsi Ui OHOB/IEHHSI ChOPMOBaHO20
iMioxy. 3a pesyribmamamu O0C/TIOXEHHSI Hase-
0eHO OCHOBHI W/IsIXU ¢hOpMyBaHHSI 1o3umus-
HO20 IMIOXy Hagya/lbHo20 3akiady 8 yMOBax
lio2o iHHOBaYIUHO20 PO3BUIMIKY.

KniouoBi cnoBa: imMidx, HagyasibHUl 3aK/ao,
ocsimHi rocsyau, iMioX 3akiady ocsimu, BHy-
MpiwHIG iMiOX, 30BHILWHIL iMIOX, iHHOBaYitHUl
[PO3BUMOK.

B cmambe onpedesieHo codepxaHue roHs-
musi  «UMUOX y4ebH020 3aBeleHUs» Ha

OCHOBE MEOPEemMUYECKo20 aHaau3a CyujHo-
CMU U OCHOBHbIX Xapakmepucmuk umuoxa
cy6bekmos xo35LicmBeosaHusi C y4emom crey-
ugbuku cghepbl  06pazoBameribHbIX  ycrye.
Asmopamu  ocywecmssieHo  060CHOBaHUe
Heobxodumocmu  (hopMupOBaHUSsT  UMUOXA
COBPEMEeHHO20 y4ebHO20 3asedeHusi U orpe-
OesieHbl hakmopsbl, BAUsOWUE Ha 3hghek-
musHOCMb 9Mo20 npoyecca. [jokasaHo, 4mo
B yC/08BUSIX peghopMUpOBaHUs  cucmeMbl
o6pasosaHusi B YKpauHe CBsi3aHHbIX Mpexoe
Bce20 C peanusayuel KoHyenyuu «Hosas
YKPaUHCKasi WKo/a», co30aHue nooxumeib-
HO20 UMudxa y4yebHoe20 3asedeHust — Mpoyecc
masopyeckull U HerpepbIBHbIU. Y4ebHbIM 3ase-
OeHuUsIM HeO6X00UMO MO3UYUOHUPOBaMb Cebsi
Ha pbiHKe 06pa30s8amesibHbIX yC/y2, UCMosb-
3y me Mepbl, KOmopble darom BO3MOXHOCMb
coelamp  pe3y/ibmam ux oesmesibHocmu
omKpbIMbIM 07151 yesiesblx aydumopull, a
makke ocywecmesisims (hopMuposaHue, rnoo-
depxaHue, KOPPEKMUPOBKY U 06HOB/IEHUSI
cnoxuswezocsi umudxa. o pesynmamam
uccnedosaHusi npusedeHbl OCHOBHbIE Mymu
¢bopmMupOBaHUS  MO/IOKUME/ILHO20  UMUOXA
yuebHOo20 3aBedeHUsT B8 YC/108USIX €20 UHHOBa-
YUOHHO20 passumusl.

KntoueBble cnoBa: umudx, y4yebHoe 3asede-
Hue, obpa3zosamesibHble ycryau, UMUOX y4eb-
HO20 3aBe0EHUSI, BHYMPEHHU UMUOX, BHEWHU
UMUOX, UHHOBAYUOHHOE passumue.

The article defines the meaning of the concept “the image of an educational institution” on the basis of theoretical analysis of the essence and basic char-
acteristics of the image of business entities, taking into account the specificity of educational services. The peculiarities of functioning of an educational
institutions gave an opportunity to determine the essence of the concept “image of an educational institution” as a relatively stable, emotionally colored
idea about a vision of an educational institution, formed on the basis of personal experience and received information about its real, declared and expected
qualities, characteristics and indicators that have economic, social and other significance for subjects in cooperation. The authors substantiated the neces-
sity of creating the image of a modern educational institution and determined the factors that influence on the effectiveness of this process. In particular, the
difficult demographic situation, the access to better resources such as financial, human, informative; the influx of high-quality personnel; the implementing
the innovations in comparison with traditional educational institutions; the parents’ choice of the educational institution for their child’s. It is proved that in the
conditions of reforming the education system of Ukraine, first of all related to the implementation of the concept of the “New Ukrainian School”, the formation
of the image of an educational institution is a creative and continuous process. Educational institutions need to position itself in the market of educational
services using those measures that make the results of their activity open to the target audiences, as well as to form, maintain, adjust and update the created
image. Only a comprehensive approach will provide an attractive image of a modern educational institution. It is determined that the creation of a positive
image of an educational institution is a complex integrated process that include all its components (internal and external). According to the results of the
research, the main ways of creating a positive image of an educational institution in conditions of its innovative development are outlined.

Key words: an image, an educational institution, educational services, the image of an educational institution, internal image, external image, innovation
development.

MocTtaHoBKa nNpo6nemu. B ymoBax AMHaMIYHUX
3MiH KOHKYPEHTHOro cepefoBuLLLa CnoxuBadi obupa-
I0Tb BMKOHABLS MOC/yr, 3BepTakym ysary, Hacamne-
pes, Ha oro ginoBy penyTauiio Ta imigx. Lie Bu3Ha-
Yyae akTyasIbHICTb YNpaBAiHHA iMigKeM NignpUEMCTB
cchepu nocnyr, 30kpemMa 3aknagis ocsitu. Came Tomy
OfHUM i3 HalBaXk/MBILLMX CTpaTeriyHnx 3aBAaHb
KepiBHMLTBA € HEOOXiAgHICTb hOpMyBaHHS NO3UTUB-
HOro iMiZ)Xy 3aknagy OCBiTW.

AHani3 ocTaHHiX pocnipkeHb i Ny6nikauii.
AHaUli3 HayKoBMX JOCAISKEHb Y Uil cdepi cBigunTb
NPO HAasABHICTb Pi3HWX NiAXOAIB A0 PO3YMIHHSA 3MICTY
MOHATTA «iMiIX opraHisauii» i mexaHiamiB noro cop-
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MyBaHHs1. Cepef, npaub 3apyObKHUX i BITYMIHSHUX
BUYEHUX, AKi 4OCIAKYIOTb MPO6/eMM iMiLXKy, Ha yBary
3acnyroBytoTb po6otu H. bapHu, /1. bpayHa, J1. JaHu-
neHko, b. xu, J1. Kapamyuwiku, tO. Manexu, . MNouen-
LoBa Ta iH. MNpoBeAeHWit aHani3 CBigYNTb, LLIO OAHIEHD
3 OCHOBHUX (PYHKL,I iMigKy € (DOPMYBaHHS NO3UTUB-
HOro CTaB/IEHHS Ta MiABULLEHHSA npecTuxky. MpoTe
psg NuTaHb, NOB’A3aHMX i3 3a6e3Mne4YeHHsIM NO3nTUB-
HOro iMiZXXy HaBYaUTbHUX 3akiafiB 3 ypaxyBaHHAM
cneumdikn OCBITHLOT cdoepn, 3yMOB/IOKOTL HEOOXia-
HICTb NPOBEeLEHHA NOAA/TbLUMX AOCIAKEHD.
MocTtaHOoBKa 3aBAaHHA. MeTol [A0CNIIKEHHA
€ BW3HAYEHHs CYTHOCTI MOHATTA «iMifK 3aknagy



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

OCBITU» 3 ypaxyBaHHAM creuudikn cqpepyn OCBITHIX
nocnyr. O6rpyHTyBaHHA YMHHUKIB, SIKi BNANBAIOTb Ha
HEeOoOXiAHICTb CTBOPEHHS iMi)Ky Cy4acHOro HaBYaslb-
HOro 3aknagy. YsarasibHeHHi nigxoais Ao opmy-
BaHHA MO3WTUBHOIO iMifXXy HaBYaUIbHOTO 3akniagy B
yMOBaXx 0Oro iHHOBAL,iiHOrO PO3BUTKY.

Buknag OCHOBHOro martepiasly AOCAiIKEeHHS.
PedgopmMyBaHHS CUCTEMIM OCBITM B YKpaiHi MOB’A3aHo,
Hacamnepeq, i3 peanizauito KoHuenuii «HoBa ykpa-
THCbKa WKona». Came ToMy 0cob6nvBa yBara npugi-
JleHa 3arasibHiin cepegHili ocBiTi. Llinkom o4yeBugHo,
O cyyacHa LUKoSa BCTyMae B SKICHO HOBWIA eTan
CBOr0O PO3BUTKY, SKWIA nepenbadvae BigxOMKEHHS Bif,
TpaauuioHaniamy B ynpaeniHHI, 3YMOBJ/IIOE MNOCK-
NEHHS1 AEMOKpPATUYHKX NPOLECIB i NiABULLEHHS posi
cycninibCcTBa Ii rpoMaay B NPUIAHATTI YNPaB/IiHCbKUX
piweHb. Lle 3MyLUye KepiBHMLTBO 3aknajiB 3arasibHoT
cepefHbOl OCBITU BiAMOBATUCS Bif, Hee(PEeKTUBHOIo
ynpas/iHHA, dOpMyBaT CBOIK AiA/bHICTL Ha 3aca-
[ax OCBITHbOTO MEHEeMKMEHTY, A6atu Npo No3nUTMB-
HWIA IMifK OCBITHIX YCTaHOB.

IMiIX € hakTOpom BMNMBY Ha KOHKYPEHTOCMPO-
MOXHICTb, e(PeKTUBHICTb Ai/SIbHOCTI, PUHKOBY Bap-
TiCTb, NPVMBaAGNMBICTbL 3aknady OCBITU i Ha Ii0ro BiA-
HOCWHM 3 Cy6’'eKTaMU BHYTPILLIHLOrO Ta 30BHILLIHLOIO
cepefoBsuLLa.

Breplue BuU3HauYeHHs1 «iMimKy» B cepeauHi XX
cTopiyya panu B. TapgHep Ta C. JleBi: «IMimpK —
CYKYMHICTb 3HaHb Ta ysB/IEHb JIIOAVHN NPO 06’€KT Ta
oro otoueHHs» [1, c. 37].

MoHATTA  «iMigX» € npegMeToMm [0ChioKeHb
6araTtbOx Hayk: chinocodoii, nonitTonorii, ncnxonorii,
negaroriki, eKOHOMiK1 Ta iH. 3okpema, y ncuxonoril
BMBYAKTb NCUXOONiYHI MeXaHi3My DOpPMyBaHHSA Ta
OULiHIOBAHHS iMiXY, MOro 3HA4YEHHS B CMiSIKyBaHHI Ta
coujanbHin AiSNbHOCTI; Yy nejaroriyi BBaXatTb, WO
iMIIDK Ma€e pO3BUBAOUUIA Ta MOLENIOUNI XapaKTep
i BN/IMBAE Ha BMXOBaHHSA, HaBYaHHSA, POPMyBaHHS,
CaMOB/I0CKOHa/IEHHSI OCOOUCTOCTI; B EKOHOMIYHIi
Hayui iMiIX po3rnagalTb AK iHCTPYMEHT cTpareriy-
HOro ynpaB/iHHA, CNPSMOBaHW Ha NiABULLEHHS KOH-
KYPEHTOCMPOMOXHOCTI Ta eKOHOMIYHOT eDeKTUBHOCTI
AiANbHOCTI NigNPUEMCTB.

B ymMOBax CbOrofieHHs1 yCrillHUA PO3BMTOK cdhepu
NOC/Yr MOXJ/IMBO 34iACHIOBATU NnLLe NpU eDEKTUBHIN
aganTauii 4O YMOB 30BHILLHBLOMO cepefosuLa, npa-
BW/IbHOTO NO3MLLIOHYBaHHA Ta (DOPMYBaHHS CMOXKBa-
4yeM NO3UTUBHOTO IMiZKY.

CneyniyHnini - nigxig, [0 BU3SHAYEHHS  IMigXKY
3aknafiB cpepu OCBITHIX NOCAYr 3yMOB/IEHO, HacaMm-
nepea, ocoOGMNMBOK PO CNOXMBAYIB MOCAYr Yy
LbOMY MpoLieci, a came:

— 3a3BMYail came NO3UTUBHUIA IMIX € BU3HAYA b~
HAM Yy BMOOpI CnoXuWBayeM NEBHONO HaBYaIbHOIO
3aknagy;

— CMOXMBadi NOCNYr OCBITHLOIO 3aknagy OTpUMy-
10Tb iH(hopMaLito, AKka BrnMBae Ha hopmMyBaHHSA iMi-
[DKY B NpoLeci oTpMMaHHsA nocnyru npu 6esnocepes-

HbOMY CifIKyBaHHI 3 10ro npauiBHMKamm, TO6TO iMigK
B YSIBMIEHHI cnoXrBaya hOpMyeTbLCA Ha NiacTasi iioro
0COOMCTOr0 [A0CBiAYy ChiNIKyBaHHA 3 HaBYa/IbHUM
3aknagom;

— cnoxusadi 6epyTb aKTUBHY y4yacTb Yy hopmy-
BaHHI iMifpKy 3aknafgy OCBITWU, BUKOHYHOUU KOMYHiKa-
TUBHY (DYHKLtO;

— dhopmyBaHHS iMiIKYy HaBYasIbHOrO 3aknagy
Hanpsmy 3anexuTb Bif SKOCTI HagaHUX nocayr Ta
e(eKTMBHOCTI po60TN NepcoHarny.

TakyuM 4YMHOM, BPaxoBYHUM OCO6G/MBOCTI (PyHK-
LliOHYBaHHA OCBITHIX 3aKnagis, MOXHa 3arpornoHy-
BaTW HacCTynHe BU3HAYeHHA iMigXKy. IMigK 3aknagy
OCBITM — Le BIAHOCHO CTillke, eMoLiiHO 3abapBneHe
ySIBMIEHHSA 06pa3y HaB4YaslbHOro 3aknagy, cdopmo-
BaHe Ha OCHOBi O0COOGMCTOro AO0CBiQY Ta OTPMMaHOl
iHdbopMaLii Npo oro peasnbHi, AeknapoBaHi Ta oui-
KyBaHi SIKOCTi, XapaKTepuCTUKA Ta MOKa3HWUKK, SKi
MalTb E€KOHOMIUHY, Couia/ibHYy Ta iHLWY 3HAYUMICTb
Ans cy6’ekTiB B3aemogji.

Mig cy6’ekTamy B3aeMOAii pO3yMiEMO CYO’EKTIB,
AKi cnpuiiMaloTb 3aknag OCBITM B npoueci doopmy-
BaHHS MOro iMigKy 1 3HaxogAaTbCA B 30BHILLHbOMY
ab0 BHYTPILUHLOMY CepefoBULLL. 3anexHOo Bif, iHTep-
eciB Ta OuviKyBaHWX pe3ynsraTiB AisfIbHOCTI 3aknagy
OCBITW BCiX Cy6’e€KTiB B3aEMOZIT MOXHa pO3No4innTu
Ha BHYTPILLHIX Ta 30BHILLHIX. [JO NepLuoi rpynu Hane-
XaTb B/IACHWKW, KEPIBHUKM Ta MepcoHan 3akiagy
OCBITW, [0 APYroi — Crnoxusadi Nocnyr, napTHepwu,
opraHu Bnaaw, rpOMafCchbKi opraHisadii, 3acobu maco-
BOI iHpopMaLii Ta HaceneHHs.

JOouiNIbHO 3a3HaunTH, WO Y/1eHW BULEHABEAEHNX
rpyn po3rnagalTb 3aknag OCBiTW B Pi3HUX acnekTax,
hopMYyHOUN CBOE YSIB/IEHHSA MPO HbOrO, a 3arasibHul
iMiZ)X OCBITHBOTO 3aKnajly CknafaeTtbCcs i3 yAB/EHb
BigNoBigHUX rpyn cy6’ekTiB B3aemogii. Mpu ubomMy
OVCKYCIIHAM 3a/TMLLAETCA NUTAHHSA, YU MOXHA rOBO-
pUTK NPOo iCHYBaHHA KOMMJIEKCHOTO iMigXy 3aknagy
OCBITM B yMOBaXx iHHOBALLiiHOrO PO3BUTKY.

HoBoBBegeHHs, abo iHHOBaLii — Le Npouec 34iii-
CHEHHA UiNecnpsaMoBaHuX 3MiH, CMpAMOBaHWX Ha
NepeTBOPEHHS AKMX-HEOYAb KOMMOHEHTIB Yy CTPYyK-
Typi abo oyHKUiOHYBaHHI opraHizauii. Tak, J1. JaHu-
NIEHKO 3a3Hadae, Lo «...IHHOBaLisi B OCBITI € He
nvwe KiHUEBUM MPOAYKTOM 3aCTOCYBaHHS HOBW3HM
Yy HaBYa/IbHO-BUXOBHOMY W yNpas/liHCLKOMY npoLie-
cax 3 METOK 3MiHM (SIKICHOro MokpallaHHs) cy6’ekta
Ta 006’eKTiB yNpaB/liHHA 1 OTPMMaHHSA €KOHOMIYHOTrO,
coujanibHOro, HaykoBO-TEXHIYHOrO, €KOJIOrMYHOro Ta
iHWOro edpekTy, a i Npoueaypoto iXHLOro NOCTIAHOIO
OHOB/EHHNA» [2, c. 30-31].

[ns 6inbl YiTKOro PO3yMiHHA Karteropii «imMigx»
HeoOXiAHO BMAIMNTL AOTO OCHOBHI XapaKTepuCTUKMU.
JocnimkeHHa niTepatypHux mKepesn Aasio MOXu-
BiCTb BUSAABUTWU Oifibllie [BOX OECATKIB Pi3HOMAaHIT-
HUX XapakTepUCTUK IMiOXy, SKi € yHIBEpCanbHUMN i
B/1ACTMBI M)XKy Pi3HMX CYG’eKTiB (NIIOAMHI, ABULLY,
opraHizauji Ta iH.). Hanbinbw nowmMpeHuMn 3 HUX
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€: (PYHKUIOHA/IbHICTb, CUMBOJIYHICTb, EMOLIAHICTb,
iHOpPMAaTUBHICTb, CUCTEMHICTb. TakoX 3ycTpiva-
HOTbCS 11 TaKi XapaKTepUCTUKK, SK: 3MICTOBHICTb, Opu-
rHasbHICTb, HAWBIAYa/IbHICTb, E€CTETUYHICTb, TOuY-
HICTb, aKTya/IbHICTb Ta iH.

Ha ocHoBi aHanidy nigxogis H. A. lMaryTiHoi Ta
[. ®. CiMOHOBOI [0 BU3HAYEHHA XapakTepUCTUK iMi-
Ky [3; 4] MOXHA BMAINNTN OCHOBHI XapakTepUCTUKN
iMiZKY 3aKknafiB OCBITU:

1. IHdhopMaTUBHICTb. IMigK chopMyeTbCa Ha nig-
CTaBi MO3WTMBHOI, HEraTMBHOI Ta HeWTpasbHOI
iHcbopmaLii Mpo HaBYasIbHUI 3aknaf. 3 TO4YKM 30py
06'eKTUBHOCTI, iH(hopMmaLis Moxe 6yTu npasBauBoLo,
[OCTOBIpPHOI0, peanbHo abo HenpaBAVBO, BUKPUB-
NIEeHOI0, HEeOO'EKTUBHOID, WO BMN/MBAE Ha ajeksar-
HICTb BifOGpaxeHHA cTaHy cnpas. lHogdi cy@’ekT
B3aemofji 06’'eKTMBHY Ta npasamBy iHdopMaLito
cnpuiiMae HenpaBWUIbHO, WO TakoX crnpusie hopmy-
BaHHIO HeaJeKBaTHOI YSBM NP0 OCBITHIli 3aknag.

2. OyHKUiOHaNbHICTb. IMigX Mae BacTMBICTb
LiniecnpsiMoBaHoO BM/vMBaTh Ha AyMKY CyO’ekTiB B3a-
emogji. PopMyBaHHA N NiATPUMAHHSA IMIXKY 3aBXau
Mae sIK cTpaTeriyHi, Tak i NOTOYHI Lini Ta 3aBAaHHS.

3. CvMBONIYHICTb. 3a A0NOMOroH NEBHUX CUMBO-
NiB Ta 3HaKIB 34iiCHIOETLCSA BiAOOPaXKEHHS AiACHOCTI
B 06pasHiii goopMi. Mpm LbOMY MOXHA BUAIINTY 3HAKN
30BHILLHLOTO BUMNS4Y, NPeAMETHONO cepefoBMLLa Ta
Bep6asibHi.

4. EmouiliHe 3a6apBrieHHsl. CnpuiHATTA iHdop-
MaLii Mpo 06’eKT € MPOLECOM CBiAOMUX | HECBIAOMUX,
LinecnpsMoBaHNX Ta CMOHTaHHUX Aili, pe3ynsratom
SKMX € QopMyBaHHS ysIBM Ta, AK HacMigokK, nosu-
TUBHOro abo HeraTMBHOrO iMigKy. KpiMm Lboro, came
B 3aKnafax OCBiTW, Yy 3B'A3Ky 3 6e3nocepeHiM KOH-
TaKTOM CMoXuBaya 3 BMKOHABLIEM MOC/yrX, hopMy-
BaHHA MKy CYTTEBO 3a/I€XMUTb Bif, NCUXONOTMIUYHUX
(hakTopiB.

5. MHyukicTb Ta AMHaMIYHICTb. He3Baxaroun Ha
BilHOCHO CTabifNlbHWI1 XapakTep, IMiMK Ma€ 34aTHICTb
[0 BHYTPILHIX i 30BHIWHIX 3MiH, PO3BUTKY Ta npwu-
CTOCYBaHHS B HecTabinibHOMY cepegosuLli. Came LA
XapakTepucTrka pobutb NpoLec ynpasaiHHA iMigKem
3ak1agiB ocBiTU 6e3nepepBHUM.

6. AKTMBHICTb. IMiX Ma€ BMacTMBICTb BNMBATU
Ha Ccy6’ekTiB B3aemopji, 0CO6/IMBO Ha CnoXusadis
nocnyr.

7. Cyb6'eKTUBHICTb. IMigX — Ue Takuin 06pas
3aknagy OCBITM, SKMM WOr0 chnpuiiMae, YSBAsE,
6aunTb NEeBHWI CYyO’'€KT B3aeEMOAIl, He3aNexHo Bif
TOrO, YM Lie CNPUIAHATTA BigNOBIgae AiiCHOCTI, Ym Hi.
IMigK hOpMYETLCA B NMEBHUX KOMaxX i MOXe CYTTEBO
BiJPI3HATUCA B Pi3HMX rpynax cy6’ekTiB B3aEMOL;i.

8. EdhekTuBHICTb. POpMyBaHHA iMigXy 3aknagis
cghepu OCBITHIX NOCNYT NOBMHHO MaTy NEBHWIT €OEKT,
Lo noTpebye po3pobKY | BNPOBaKEHHA METOAIB Ta
iHCTPYMEHTIB IA0r0 OL|iHKOBaHHSI.

9. EkoHoOMmiuHiCTb. [MposBNAETbCA B 34ATHOCTI
3aknafy OCBITM 3a paxyHOK (hopMyBaHHSA MO3UTMB-
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HOro iMifXy Aocsaratv eKoHOMIi pecypciB — marepi-
aNbHUX, PIHAHCOBUX, EKOHOMIYHUWX, @ TaKoX Yyacy.

10. OG’eKTMBHICTb. IMigX 3aknagy OCBITU iCHyE
He3anexHo Bif, 6axaHHA abo HebaxaHHA CYO'EKTiB
B3aEMO/i, HesanexHo Bi4 TOro, 4u ynpasnslTb
iMipKEM, 4K Hi, BiH BCe OAHO Oyge cchopmoBaHMNM.
Mpu uboMy IMIZX MOXe BYyTW LinecnpamMoBaHnM (SIK
pe3ynbTaT e(peKTMBHOI po60TK Ta AOCSATHEHHS 3ana-
HOBaHWX Lji/1eil) Ta BIIbHUM, CTUXIMHWM (SIK pe3ynstaTt
6e34iNbHOCTI, TOOTO «SK BUIALLIO0» ab0 «siK €»).

Taknm 4rHOM, IMiPK 3aKnagy OCBITU € CKNafHOM
€KOHOMIYHOH0 KaTeropieto, sika Ma€ BaXK/IMBe 3HAYEHHS
4151 MOro NpakTUYHOT AiS/IbHOCTI B Cy4acHUX YMOBaXx.

B cyyacHux ymoBax npobnema 3abesneyeHHs
NO3UTMBHOIO IMiAKy 3aknagy 3arasibHol cepeaHbol
OCBITM aKTyani3yeTbCs e 11 y 3B'A3KYy 3 NPOro/ioLLeH-
HAM 3aKoHOM YKpaiHm «[lMpo ocBiTy» NpUHLMMIY CBO-
604m y BUbopi BUAiB, oopm i Temny 3406yTTH OCBITH,
OCBITHbOT NpOrpamu, 3akagy ocBiTH, iHLLIUX CYO'EKTIB
OCBITHbOT AisinbHOCTI [5]. Lle, 6e3nepeyHo, CTBOPIOE
CEepro3HY KOHKYPEHL|iI0 Ha PWHKY OCBITHIX NOCAYT,
30Kpema, B CUCTEMI 3arasibHOI cepefHbOi OCBITH.

3MiHa npiopuTeTiB Y AepXaBi BHecna 3MiHu A0 iMi-
[PKY 3HaHb Ta OCBITU. BITUM3HSHI HaBYa/IbHI 3aknaan
PO3YMitoTb 3HAYEHHS IMIZ)KY OCBITU I cami NpaLoThb
Hag uuMm. 3aBAaHHs i3 3abe3nedyeHHs MO3UTUBHOIO
iMiZ)Xy CTa€ HaraslbHOK NOTPEB6OH0, L0 LiKaBUTb KOX-
HOro KepiBHUKa 3aknagy ocBiTW. IMigK Moxe chopmy-
BaTUCS CTUXilAHO, HEKOHTPO/IbOBaHO abo GyTu npea-
METOM LiifiecnpssMoBaHoi poboTu.

HeoObxigHIiCTb (DOPMYBaHHA MO3UTUBHOIO iMIZXY
3aknagy OCBITM B Cy4aCHMX COUia/IbHO-EKOHOMIY-
HMX YMOBax MOCTaE AyXe rocTpo A/ BCiX HaBYaUIb-
HUX 3aknajiB He3anexHo Big popmun BnacHocTi. Lle
MOB’A3aHO 3 TUM, LLIO 3 KOXKHUM POKOM 3pOCTaE KOHKY-
peHUis MK HaBYaslbHUMM 3aknagamun. Hacamnepep,
[0 UbOro npussena cknagHa gemorpadivyHa cutya-
i, Wo cknanacsa B YkpaiHi. NMpobnema Habopy Top-
KaeTbCA He TiNbKWU LWKONW, ane i BULLMX HaBYa TbHUX
3aknafiB Ak AepXaBHOT, Tak i HefepXaBHOI dhopmu
BnacHocTi. CamMe TOMY KepiBHULTBO 3aMUC/IIOETLCA
Ha/J TMM, Y YOMY nepeBsara iX HaB4yasibHOro 3aknagy
Haf iHWKMK. He € BUNpaBAaHUM NparHeHHs1 KOHKYpPY-
BaTW Ha OCHOBI BUCOKMX NOKA3HWKIB 3arajibHoro Hesa-
JIEXXHOTO0 OLHIOBaHHA ab0 Ha KifIbKOCTi NepeMoxXL,iB B
onimniagax, OCKifbkM He BCi 6aTbKy YUHIB 30pIEHTO-
BaHIi TiNIbKM Ha pe3ynbTaT HaBYaHHA. BinbLUiCTb i3 HUX
NPUAINAITL yBary CnpusAT/IMBOMY NCUXOOMNYHOMY
cepenoBuLLy, KOMOPTHMM YMOBaM HaBYaHHS, HasiB-
HOCTi cUCTEMW [OO[ATKOBOIO HaBYaHHSA, Pi3HOMAHIT-
HOCTi [03BiNNs Aiteld, 6akaHHIO AUTMHU HaB4YaTUCS
came B LibOMY HaBYa/lbHOMY 3aknag,.

Tomy notpeba y hopMyBaHHi iMigXy HaB4asIbHOro
3aknagy 3ymMOB/iEHa HACTYMHUMMW NPUYNHAMM;

no-nepwie, cknagHa pAgemorpacdiyHa cuTyauis
MOCUJ/IOE KOHKYPEHL|iK0 MK OCBITHIMM 3aknagamuv B
MeXax perioHy Yn HacesieHoro NyHKTy B 60poTb6i 3a
Habip YUHIB | 36ePEXEHHST TX KOHTUHIEHTY;
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no-gpyre, CUAbHI NO3MLii Ta CTIlKUIA NO3UTUBHWIA
iMiDK 3aKnafly OCBITW Nonerwye AoCTyn A0 KpaLumx
pecypciB — hiHaHCOBUX, NOACLKUX, IHhOpMaLiiHNX,
AKi CIPUSIIOTb 1I0r0 PO3BUTKY;

no-TpeTe, CHOPMOBAHWA  NO3UTUMBHUA  IMiZXK
HaBYaU/IbHOTO 3aK/1aay, 3a iHWNX PiIBHUX YMOB, CNpUsE
MPUTOKY BUCOKOKBaslidpikoBaHMX Kagpis, LWo 6e3no-
cepefiHbO BM/IMBAE Ha SAKICTb OCBITHLOrO Mnpolecy
Ta 3a6e3neyye iM CTabifbHICTb, couiasibHWIA 3aXMCT,
3a/10BOJIEHICTb NpaLleto i npoddeciliHnii pO3BUTOK;

Nno-4eTBepPTE, BUCOKNIA NO3UTUBHUI IMIZX 3MYLLYE
negaroris npawlBaTy Ha BUNEPEIKEHHS Yacy LOA0
BNPOBaPKEHHS iIHHOBALLi NOPIBHAHO 3 TPaAULIAHUMU
OCBITHIMU 3aKknagamu;

no-n'aTe, BWCOKUA PENTUHT pPe3yNbTaTUBHOCTI
po60TK MNefaroriyHOro  KO/IEKTUBY — HaBYa/IbHOIO
3aknafy BNAMBaE Ha BMOIp 6aTbkamu LWKOAW AN
HaBYaHHA OUTUHMN.

CborogHi HaBYanbHi 3aknaguM, 0Co6AMBO MNpu-
BaTHi, PO3yMiloTb 3HAYEHHS iMifKy OCBITY i1 cami npa-
LOK0Tb Hag, M.

CyuacHuil HaBYaNbHWUIA 3aKnag BUNTb AUTUHY:

1) camonporpamyBaHHI0, TO6TO SIK CKNacTu CBOK
XWUTTEBY Mporpamy;

2) camMoni3HaHHI0, TOOTO SK Ni3HaTH cebe;

3) caMooLUiHL, TO6TO K cnpaBeaIMBO OLiHIOBATU
cebe;

4) Ni3HaHHIO CBIiTY, TOOTO AK GAYUTK CBIT TakuM,
SIKMM MOro 6avaTh iHLLi;

5) uinepo3ymiHHi0, TOOTO K BU3HAYUTU CBOE XUT-
TEBE KPeao, MeTY XUTTH;

6) camoaHanisy (pedpnekcir);

7) 3BuYaliHO, AK nnaHyBaTW, SK OpraHisyBatu
OiSANbHICTb LLOAO AOCSATHEHHS] BUSHAUYEHUX LjiNei.

3acnyroye Ha ysary nigxig |. 3yeBCbKOI, sika
OJHIE0 3 HalBaK/MBILLMX YMOB CTBOPEHHS MO3U-
TMBHOTO iMifKy, BNACHOro iMeHi, BNacHoro o6amMyus
OCBITHbOTO 3aknafgy BBaXae (popMyBaHHSA AUTAYOrO
KONEKTUBY 3 IOr0 «CUCTEMOIO MEePCMNEeKTUBHUX fiHili»
i BiUYTTAM «3aBTpaLUHbOI PafocCTi», CKpinIeHoro
«couianbHUM KNeem» i3 Mnpawes3farHocTi, BiAnoBi-
[anbHOCTI, CBIAOMOT ANCUMNAIHK B iM’S1 CNINTbHOT BaxK-
NnBOI cnpasu [6, c. 11].

IMijK — Ue sickpaBWii BUSIB IHAMBIAYa/IbHOCTI
HaBYaU/IbHOTO 3aknagy, To6To HernoBTOpHE 06aMYus
0ro KoneKkTuBy.

dopmMyBaHHSA MO3UTUBHOTO IMiZXKY 3aKnasy OCBITU
€ CK/TaHUM IHTErpoBaHNM MPOLECOM, KNI OXOMNJIHOE
yCi oro KoMnoHeHTn. 3okpema, C. Cywko nporno-
Hy€E po3rnsgarn Moro 3 ABOX CTOPIH — BHYTPILLHIN
Ta 30BHILUHIA. BHYTPILWHIA iMigX OpMyeETbLCS 3aco-
6aMn TBOpYOro cepefoBULa Ta COLia/IbHO-NCUXO-
NoriyHoro kimarty B KOMeKTUBI (06r'pyHTYBaHHA Ta
BNPOBa/PKEHHS IHHOBaLIHUX MiAXOAIB A0 AiANbHOCTI
yneHiB agmiHicTpauii, yuutenis, y4HiB; oopMyBaHHSA
TBOPYOI «YMNpPaBMiHCbKOT KOMaHAW», HanarofykeHHs
ONTUMa/TbHUX MDKOCOOUCTICHUX BiAHOCUH Y KOMEK-
TMBI, CTaHOBMEHHSA «AyXy» OCBITHbOIO 3aknagy,

BMXOBaHHA MOYyTTS MaTpioTU3My Yy BuYATENiB Ta
y4HiB). CTaHOB/IEHHSI 30BHILUHLOIO IMigKy BifbyBa-
€TbCA Yy NPOLECi B3aemMofji 3aknagy OCBiTU i3 coui-
a/lbHUM cepeaoBuLLLEM, Hacamnepes Y MICTi, panoHi,
obnacTi (po3pobka cCUMBOSIKKA, aTPUBYTUKK, HOpMU
oaAry, 6naHkie, rpamoT, nepexig 3 OAHOro CTyneHs
HaBYaHHSA Ha iHWWIA; 0DOPM/IEHHSA NMPUMILLIEHHS, Mia-
roToBKa Ai10BMX Manepis, iHopMaLiiH1X NPOEKTIB,
OyKNETIB, Mpe3eHTauii 3aknagy OCBITW, pO3pobKa
NPOEKTY MOro po3BMTKY Ta iH.) [7].

Takum 4YMHOM, NPOLEC CTBOPEHHS IMiAKy nepes-
6ayae mMofesntoBaHHS 06pasy HaBYasIbLHOIO 3aknagy,
OCHOBHE 3aBJaHHS SIKOro Mofsirae B TOMy, W06 3po-
6UTK MOro NO3UTUBHUM, NPUBAGIMBUM 3a 30BHILLHIMU
Ta BHYTPIWHIMX O3HaKamu. TakoX iMigK MNOBUHEH
CMPUSTX AOCSATHEHHIO LifIe OCBITHLOT AiS/IbHOCTI Ta
3POCTaHH!0 I EKOHOMIYHUX NOKAa3HKKIB.

BucHOBKM 3 NnpoBeAeHOro gocnimxeHHs. Bpa-
XOBYHUM 0OCOGNMBOCTI  (PYHKLIIOHYBaHHS 3aknafiB
OCBITW, Taki fAK: iHAMBIgyanisauis o06CnyroByBaHHS,
HasIBHICTb cneuudiyHoro puanky npyv npuaodaHHi
nocnyrn, HeBiAYYTHICTb, HEeBIAAINbHICTL Big, OXe-
pena, He3gaTHICTb A0 306epexeHHs Ta iH., MOXHa
3a3HauuTK, WO nig iMigpkeMm 3aknagy OCBiTM Heob-
XifHO PO3yMIiTV BIAHOCHO CTiilke, eMoLiliHO 3abapBs-
NeHe ysBeHHsA 06pasy HaByaslbHOro 3aknagay, cdop-
MOBaHe Ha OCHOBI 0COBMCTOro JOCBIAY Ta OTPMMaHol
iHbopMaLii Npo 1Aoro peasbHi, AeknapoBaHi Ta Oui-
KyBaHi SKOCTi, XapakTepUCTUKM Ta MOKa3HWKK, SKi
MalTb EKOHOMIYHY, COLja/ibHy Ta iHWY 3HA4YUMICTb
Ansa cy6’ekTiB B3aemogji.

B ymoBax pedopmyBaHHSI CUCTEMM OCBITU B
YkpaiHi noB’sa3aHuUX, Hacamnepepq, i3 peaniza-
Lieto KoHuenuii «HoBa ykpalHCbKa LWKona», CTBO-
PEeHHS IMigXy 3aknagy OCBiTU — Npouec TBOpPUUIA
i 6e3ynMHHMA. HaBYyanbHUM 3aknagam HeobxigHo
nosuuioHyBatu cebe Ha PUHKY OCBITHIX NOCAYT,
BUKOPUCTOBYIOUM Ti 3axoan, AKi [alTb MOX/U-
BiCTb 3p06UTK pe3ynbTaT iX AisNbHOCTI BigKPUTUM
ONA LibOBUX ayguTopild, a Takoxk 34ilicHIoBaTK
opMyBaHHSA, NiATPUMYBAHHSA, KOPUTYBaHHA i
OHOBJ/IEHHA chopMoBaHOro imMigxky. TiflbKU KOMII-
NeKCcHWI niaxig 3abe3neunTb NpMBabnmBuii obpas
cyyacHoOMy 3ak/siafy OCBiTM B ymMOBax iHHOBaL,iii-
HOro po3BuTKY. CydacHi peanii Ta BUK/IMKN BU3Ha-
YyalTb nepcnekTBM MoAanblUNX AOCAIOKEHb,
30KpemMa 3HauvyeHHs | BnauMBYy TexHonoriii Public
Relations (3B’s3kM 3 rpoMafCbKiCT0) Ha CTBO-
PEHHSA NMO3MTUBHOIO IMiXY HaBYa/IbHOTO 3aknagy
Ha Pi3HUX piBHAX.
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FORMATION OF A POSITIVE IMAGE OF AN EDUCATIONAL INSTITUTION
IN THE CONDITIONS OF INNOVATIVE DEVELOPMENT

The purpose of the article. In the conditions of dynamic changes in competitive environment consumers
choose a service provider primarily paying attention to his business reputation and image. It determines the
relevance of image management in service companies, particularly educational institutions. That is why one
of the most important strategic tasks of the administration is the necessity to create a positive image of an
educational institution.

Methodology. The conducted research is based on the studying of theoretical principles of the essence
and the main characteristics of the image of business entities considering the specificity of the sphere of edu-
cational services, as well as generalization of approaches to the creation of a positive image of an educational
institution in conditions of its innovative development.

Results. The peculiarities of functioning of an educational institutions gave an opportunity to determine the
essence of the concept “image of an educational institution” as a relatively stable, emotionally colored idea
about a vision of an educational institution, formed on the basis of personal experience and received informa-
tion about its real, declared and expected qualities, characteristics and indicators that have economical, social
and other significance for subjects in cooperation.

Also the main characteristics of the image of an educational institutions were identified, these include the
following: in formativeness, functionality, symbolism, emotionality, flexibility and dynamic, activity, subjectivity,
effectiveness, economy, objectivity.

The necessity of creation the image of an educational institution is conditioned by the following reasons:
first, the difficult demographic situation amplify the competition between educational institutions within the
region or locality in the fight of recruitment and preservation of students; second, the strong positions and
stable positive image of an educational institution facilitates the access to better resources such as financial,
human, informative which promote its development; third, created positive image of an educational institution
encourages the influx of high-quality personnel, which directly effect on the quality of educational process and
provides its stability, lab our satisfaction and professional development; fourth, the high positive image make
educators to work on keeping ahead of time in implementing the innovations in comparison with traditional
educational institutions; fifth, the high rating of the work efficiency of the pedagogical staff in the educational
institution influences on the parents’ choice of the school for the child.

Creation of a positive image of an educational institution is a complex integrated process that include all
its components (internal and external). The process of formation an image involves a modeling of vision of an
educational institution based on its resources.

Practical implications. In the conditions of reforming the education system of Ukraine, first of all related to
the implementation of the concept of the “New Ukrainian School”, the formation of the image of an educational
institution is a creative and continuous process. Educational institutions need to position itself in the market of
educational services using those measures that make the results of their activity open to the target audiences,
as well as to form, maintain, adjust and update the created image. Only a comprehensive approach will provide
an attractive image of a modern educational institution in the context of innovative development.

Value | originality. In our work we considered the issues of creating a positive image of an educational
institution. Today'’s realities and challenges determine the perspectives for further research, in particular the
importance and impact of the Public Relations technologies on creating a positive image of an educational
institution at various levels.
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