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XapKiBCbKWiA HaBYa/IbHO-HAYKOBUIA IHCTUTYT
[lep)xaBHOro BULLIOrO HaBYa/IbHOTO 3aKnafy
«YHiBepcuUTET 6aHKIBCbKOT CripaBu»

Y cmammi po32/1siHymo iHHOBaYiUHI 6aHKIBCLKI
Mpodykmu, ros’si3aHi 3 MPoBedeHHsIM 6e320mis-
KOBUX pO3paxyHKi8 y KOHMeKCMI MioBuUUeHHS
KOHKYPEHMOCPOMOXHOCMI 6aHkis. [MpoaHasii-
308aHO repesazu ma Hedo/iKUu 6e320MmiBKoBUX
po3paxyHKig. [JOCIOXEeHO OCHOBHI MEeHOeHUji
po38UMKY 6€320MIBKOBUX M/1amexi8 i MexHo-
noeili caMoobesyeoByBaHHsI  K/TiEHMIB  GaHKI8
B YkpaiHi, BUCBIM/IEHO HanpsiMu nooasibWo2o
po3BuUMKy 6e320MiBKOBUX Mamexis i cucmem
€amo06C¢/1y208yBaHHS. Y3a2a/lbHEHO cmamuc-
MUYHI MOKA&3HUKU CMOCOBHO /1amiXHOI iHGbpa-
cmpykmypu 8 YkpaiHi ma mpeHdi8 [po3sumky
onepayili, NPoBEOEHUX i3 BUKOPUCMaHHSIM 6e3-
20MiBKOBUX M/1amiXkHUX 3acobis. [josedeHo, ujo
akmusisayiss 6e320migkoBUX pPO3paxyHkis dae
3Mo2y ICmMOMHO 3MeHWUMU BUMpamu Wooo
MiOMPUMKU 20miBKOBO20 06icy ma cmae dodam-
KOBUM O)XepesioM 3a/lydeHHsi Kowmig Hace-
JIEHHS1 Y HaUiOH&/TbHY EKOHOMIKY 3a2a/1oM | 6aH-
KiBCbKUU cekmop 30kpema. 3p06/IeHO BUCHOBOK,
wo 05151 3abe3reyeHHsl B1acHOi KOHKYpeHmo-
CrPOMOXHOCMI, PO3LWUPEHHST KTIEHMCLKOI 6asu
ma 3abesneyeHHs eheKmuBHO20 PO3BUMKY
6aHKIBCbKI ycmaHoBU MOBUHHI MOCMIUHO fpayjo-
Bamu Hao yrnposadXeHHsIM HOBUX IHHOBaUItHUX
chopm 6e320miBKOBUX PO3PaxyHKIB.

KntouoBi cnoBa: 6aHkiscbki npodykmu, 6e3-
20MIBKOBI  PO3paxyHKU, MIaMPKHI  Kapmku,
KOHKYPEHMOCTIPOMOXHICMb  6aHKy, iHHOBayjs,
cashback.

B cmambe paccMompeHbl UHHOBAUUOHHbIE
6aHKOBCKUE NPOOYKMbI, CBA3aHHbIE C MPOse-

deHueM 6e3Ha/IUYHbIX pacyemos B8 KOHMEK-
cme rosbIWeHUsI KOHKYpPeHmocrnocobHocmu
6aHko8. [poaHanu3uposaHbl NpeuMyujecmsa
u Hedocmamku 6e3HasluUYHbIX pacyemos.
ViccnedosaHbl OCHOBHbIE MeEHOeHYuUU pas-
BUMUSI 6e3Ha/IUYHbIX n1amexell U mexHoso-
aull camoo6C/1y)XUBaHUsI K/TUEHMOB 6aHKO8 B
YKkpauHe, ocsewjeHbl HanpasseHusi 0aabHel-
we20 pa3sumusi 6e3Ha/IuYHbIX namexel
u cucmem camoobcyxusaHus. [lposedeH
0630p cmamucmuy4eckux rokasameseli OmHo-
CUMe/IbHO  namexHol  uHgbpacmpyKkmypbi
8 YkpauHe u mpeHO08 pa3sumusi onepayud,
NpoBedeHHbIX C UCMo/b308aHueM be3Hasiuy-
HbIX MAamexHbix cpedcms. JokasaHo, 4mo
akmusu3ayusi 6e3Ha/lu4HbIX pacyemos daem
BO3MOXHOCMb  CYUWECMBEHHO  YMEHbWUMb
pacxoobl 1o Modoepxke HaauyHo20 06pa-
WeHuss U cmaHosumcsi  OOMO/IHUMESbHBIM
UCMOYHUKOM npus/siedeHusi cpedcms Hacese-
HUSI B HAUUOHa/IbHYH0 3KOHOMUKY 8 UEIoM U
6aHKoscKuli cekmop 8 yacmHocmu. CoesiaH
BbIBOO, YmoO 0711 obecrneyeHuss cobcmBeH-
Holl KOHKYPEeHMOCMOCo6HOCMU, pacwupeHusi
KaueHmckol 6a3bl U obecriedeHus: aghghek-
MuUBHO20 passumusi 6aHKOBCKUE yYpexoeHusi
00/KHbI MOCMOSIHHO pabomamb Had BHedpe-
HUEM HOBbIX UHHOBaYUOHHbIX ¢hopm 6esHa-
JIUYHbIX pacyemos.

KntoueBble cnoBa: 6aHKOBCKUE MPOOYKMbI,
6e3Ha/lu4Hble pacyemsl, M1amexHble Kap-
MOYKU, KOHKYPEHMOCTIOCOBHOCMb 6aHKa, UHHO-
Bayusi, cashback.

The article considers innovative banking products related to the non-cash payments in the context of improving competitiveness of banks. The advan-
tages and disadvantages of the non-cash payments are analyzed. Advantages of non-cash over cash settlements for bank clients are determined:
convenience of payments for goods, works, services, reliability, practicality; for banks there are the increase of competitiveness and prestige, optimization
of expenses related to cash flow. The basic tendencies in development of non-cash payments and self-service technologies of banks' clients in Ukraine
are investigated, directions for further development of non-cash payments and self-service systems are highlighted. The statistics on the payment infra-
structure in Ukraine and the trends in the development of non-cash transactions are generalized. The current state of the Ukrainian banking system and
development forecasts for the near future make us aware of the relevance of such a characteristic of a banking organization as innovation. Constant
adherence to the principles of innovation policy is a major factor in the success of any bank. At the present stage of development of the financial market
under the permanent influence of scientific and technological progress, the life cycle of banking services is rapidly reduced, competition is intensified, and
the requirements of the consumer for banking services and methods for obtaining them are increasing. In order to survive in such conditions, a commercial
bank is forced to update its services, look for new areas of activity, improve its production and management processes constantly. It is proved that the
expansion of non-cash payments makes it possible to reduce the cost of supporting cash circulation significantly and becomes an additional source of
raising public funds to the national economy as a whole and the banking sector in particular. The tendency of the banking services market development is
distinguished, they are the permanent modifications of the external environment, the intensification of competition, first of all. It is concluded that in order
to ensure their own competitiveness, expand the customer base and ensure effective development, banking institutions must constantly work on introduc-
ing new innovative forms of non-cash payments.

Key words: banking products, non-cash payments, charge cards, competitiveness of bank, innovation, cashback.

MoctaHoBKa nNpo6GneMu. Y NpoLEeCi PO3BUTKY
€KOHOMIYHMX BiHOCWH, TEXHIYHMX Ta OpraHisauiii-
HUX IHHOBALiA OAHIEI 3 HAraslbHNUX NPO6GIEM € CbO-
rogHi npoénema niaBULLIEHHA NPO30POCTi AiA/IbHOCTI
CY6’eKTiB rocnoAaproBaHHs, IXHiX rpOLUIOBMX MNOTOKIB
3a paxyHOK MOLUMPEHHS Ta OMTUMI3auii 6e3roTiBko-
BMX poO3paxyHkiB. Cuctema 6e3roTiBKOBUX po3paxyH-
KiB Bifirpae BaxnumBy posib Yy PO3BUTKY HaLiOHaslb-
HOI EKOHOMIKW, a caMe CMNpUSE 3MEHLLEHHIO YacTKu
TIHbOBOrO CEKTOPY EKOHOMIKM Ta CTIlAKOCTi rpoLlo-
BOro 006iry Ta nigBULLEHHIO aKTUBHOCTI HacCesIeHHS

K ydacHuKa 6aHKIBCbKOI cuctemun kpaiHm Towo. Ha
CbOrOAHILLHLOMY eTani PO3BWUTKY BITUYM3HAHOT GaH-
KIBCbKOT cucCTeMM Ansi 6e3roTiBKOBUX pPO3paxyHkiB
XapakTepHuii 6e3nepepBHUA PO3BUTOK i BUAO3MIHA
TEXHONOTI, 3aCTOCOBYBaHMX Mif, Yac iX 3A4iINCHEHHS,
BOHW CTaKTbh O4HUM FOMTIOBHUX KaHasliB PO3LLMPEHHS
KNIEHTCLKOT 6a3n 6aHky.

AHani3 ocTaHHiIX pocnipkeHb i ny6nikawiii.
3Baxalun Ha BUWHATKOBY akTyaslbHiCTb, [AOC/Ii-
[PKEHHS1 NPO6/eM pPO3BUTKY €/IEKTPOHHUX OaHKiB-
CbKMX NOCAYr y chepi po3paxyHkiB LUMPOKO Bigo6pa-
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XalTbCAa Y Npausx sk 3apyObkHUX, Tak i BITYNIHAHUX
JoCnigHWKIB. TeopeTuKo-MeTOA0N0MNYHUMN  NUTaH-
HAMKW pPO3PO6SIEHHS, BMNPOBaMKEHHS Ta peanisa-
Uil 6aHKiBCbKMX MOCMYr MPUCBSAYEHO POBOTU Takmx
yueHux, sk HO. Baxan, k. BaH [eiiH, A. FanbunH-
cbkuii, M. Minnep, X. MiHcki, ®. MuwwkiH, P. MepToH,
M. TydpaHo, x.K. BaHn XopH, Ox. ®iHHepTi, /1. Peny-
noBa, Y. Wapn.

Baromuii BHECOK Yy PpO3pO6/EHHS TEOPEeTUYHUX
NnosioKeHb Ta METOAOMNOrNYHMX nigxodiB A0 po3-
BUTKY GaHKIBCbkMX MOCAyr y cdhepi 6e3roTiBKOBMX
po3paxyHkiB 3pobunn npoBigHi BYEHi-EKOHOMICTH:
O.4. Bosuak, |.4. Kapuesa, |.C. KpaBueHko, J1.C. Cni-
Bak, B. MNpywkiscbkuid, 1.O. Tpy6iH, T.C. lanura Ta iH.

MocTtaHoOBKa 3aBAaHHA. [0/10BHO METO A0CAi-
[DKEHHS € aHani3 cTaHy cuctemy 6e3roTiBKOBMX PO3-
paxyHKiB B yMOBax LMpoBi3aLii eKoOHOMiKM YKpa-
THW, [OCMIIKEHHS HOBMX OaHKIBCbKMX NMPOAYKTIB Ta
TXHbOTO BM/IMBY Ha KOHKYPEHTOCMPOMOXHICTb GaHKIB.

Buknag ocHOBHOro marepiany. CyyacHuii pos-
BUTOK EKOHOMIKM 3aCBigyye, Lo cdpepa Nocnyr, BKO-
yaroum 6aHKIBCbKi, Bifirpae y Hiil ronoBHy posb. baH-
KiBCbKi MOCNyru, WO Movasin akTUBHO pPO3BUBATUCA
HanpukiHui XX — Ha noyatky XXI cTonitrsa, ctanm
NOTY>XHUM [KepPenomM PO3BUTKY He nule dpiHaHco-
BOI coepu, asie i MbKHapoAHOI EKOHOMIKW 3arasioMm.
CborogHi 6aHKn € OoAHMM 3 Haibinbw BNNBOBUX
Cy6'eKTiB €KOHOMIKM, & BaHKIBCbKi NOCNyr1n BU3Haya-
I0Tb BEKTOPU EKOHOMIYHOTO PO3BUTKY HE JIULLIE OKpe-
MUX PETIOHIB, ane i Linnx kpaiH.

XapakTepHO TeHAEHLIED PO3BUTKY PUHKY GaH-
KiBCbKMX NOCAYT € NepMaHeHTHI moaudikawii 30BHiLL-
HbOro cepefoBuLa, NepefyciM — 3aroCTPEHHSA KOH-
KypeHUii. [ocnigKeHHs NoKasylTb, WO B Cy4aCHUX
yMOBax BigbyBaEeTbCSA KapAuHasibHa TpaHccopma-
Lisa xapaktepy 6aHKIBCbKOT KOHKypeHLii Ta ocobnu-
BOCTE (POPMYBaHHSI KOHKYPEHTHWX nepesar 6aH-
KiB. B YKpaiHi nocuneHHA KOHKYpeHTHOI 60poTbou
aepani 6inblle 3MyLlye 6aHKM 3MiHIOBATU CTparerito
3 TPaaMUiiHOT Ha KIIEHTOOPIEHTOBaHY, 3a AKOI nep-
LLIOYEProBNM 3aBAaHHAM OaHKy CTae MakCchMasibHe
3a/10BOMIEHHSA IHTEpecCiB i NoTpeb KNiEHTIB. 3aBasAKM
TWUM 3PYYHOCTAM, AKi HafAlTb HOBI IHCTPYMEHTU PO3-
paxyHKiB, siKi CTanu a/bTepHATMBHUMKU 3acobamu
roTiBLYi, €NEeKTPOHHI 6aHKIBCbKi Nocnyru i3 3acrtocy-
BaHHAM HOBWX POPM OE3roTiBKOBUX PO3PaxyHKiB
HabyBatOTb LUMPOKOro 3aCTOCYBaHHSA B YKPaiHi.

MepeBary 6e3roTiBKOBMX pO3paxyHKiB rnepes
po3paxyHkamu nanepoBuMy rpolumma  O4veBUAHI:
3pyyHiCTb onnatu 3a ToBapu, poboTW, MOCAYru,

HafiiHICTb, NPAKTUYHICTb — ANS KNIEHTIB 6aHKy; nig-
BULLIEHHA KOHKYPEHTOCNPOMOXHOCTI Ta MNPecTuxy,
onTUMI3aLis BATpPAT, L0 NoB'A3aHi 3 060pOTOM roTiB-
KOBUX rpoweii — gns 6aHkis [1].

OpHiel0 3 OCHOBHUX MPWYMH, SIKi MepeTBOPIOTbL
KOHKYPEHLit0 Yy 6aHKiIBCbKOMY CEKTOPi Ha FOfI0BHUIA
UMHHUK MOr0 pPO3BUTKY, € KOHKYpeHTHa 60poTbba,
Lo /e 3a cnoxuBaya, sika NpuUBOAWUTL A0 PO3LKU-
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PEHHSA aCOPTUMEHTY MOC/Yr Ta BUTICHEHHS 3 PUHKY
HeskicHUX. 3a41a Toro, abu ycnilwHo iCHyBaTu y KOH-
KYPEHTHOMY CcepeaoBulLlli, NPOTUAIATM SK GaHKam-
KOHKypeHTaMm, TaK i KOHKYpPyHUMM HebaHKiBCbKUM
opraHisauisim, 3asyyatm [0 KOPUCTYBaHHS CBOIMM
6GaHKIBCbKMMW NOCyramm KieHTiB | 6yTV Npu uboMy
He nuwe NpubyTKOBOO, asle Ii HaAiNHOI Ta CTIlKOo
(hiHAHCOBOK YCTAHOBO, KOXEH GaHK MOBMHEH MaTK
BMCOKMIA piBEHb KOHKYPEHTOCMNPOMOXHOCTI LUASXOM
BBEAEHHSA HOBMX GaHKIBCbKMX NPOAYKTIB Ta MOCAYT.
Haii6inbly NepcnekTMBHUM HanpsiMOM HUHI € HOBI
hopmy 6e3roTiBKOBMX PO3PaxyHKIB.

3rigHo 3 gediHiuieto, WO Hagae HauioHasbHWi
6aHK YKpaiHu, 6e3roTiBKOBi po3paxyHku (cashless
payments) — nepepaxyBaHHsl NEBHOI CyMWN KOLUTIB i3
paxyHKiB NMATHUKIB HA paxyHKN OTPUMYBaYiB KOLLTIB,
a TakoX nepepaxyBaHHs GaHKaMy 3a [0pYYEHHAM
nigNpUeMCTB | (Pi3NYHMX OCI6 KOLITIB, YHECEHMX
HMMU FOTIBKOK B Kacy 6aHKy, Ha paxyHku OTpuMyBa-
yiB KowTiB. Lli po3paxyHkun npoBoasTbCsl 6aHKOM Ha
nigcTasi pPoO3paxyHKOBMX OOKYMEHTIB Ha ManepoBux
HOCISIX UM B €1eKTPOHHOMY BUrAsai [2].

OckKinbkn 6e3roTiBKOBI pO3paxyHKM MarTb Bax-
IMBE 3HAYEHHS AN NOAASIbLUIOTO PO3BUTKY Hauio-
HaJIbHOT €KOHOMIKW, MNOTPIBHO PO3rAsSHYTU iXHI nepe-
Baru, cepeg, skux:

— MigBneHHA 6a3n onogaTKyBaHHS Big, Mpo30-
poro BefeHHsi Gi3Hecy. [Nepexig Ha GEe3roTiBKOBWUIA
po3paxyHOoK [03BOJISIE NOAATKOBIN CyX6i Ta 6aHKam
KOHTPO/IOBATU PyX POLUOBMX KOLUTIB HOPUAUYHUX i
i3nyHux ocib.

— 3HMXKEHHS1 06CAriB TiIHbOBOI EKOHOMIKM Ta AEKPU-
MiHani3auis. 3MEHLIYIOTLCA MOX/IMBOCTI BiMUBAHHSA
rpowleri, xabapHuLTBa, YXUIEHHS Bif cnnatu nogatkis.

— CKOpOYEeHHs1 BUTpaT: 06CyroByBaHHS FPOLLIO-
BOro 06iry, ApyK 6aHKHOT Towo. Mepexig Ha 6e3roTis-
KOBi pO3paxyHKu 3MEHLUYE BUTPaTV Ha KapbyBaHHS,
OPYyKyBaHHS Ta 06C1yroByBaHHS rOTIiBKW.

— MigBULLIEHHA 3axuUCTy BIf LIAxXpancbknx Ail
(norpabyBaHHs,, Migpo6neHHs  6GaHKHOT  TOLO).
OCKi/IbKM ~ KOLUTW  3HAXOOATbCA Ha 0CoOUCTOMY
paxyHKy, 3/I0UNHLAM CKNnafHille HAMWU 3aBoN04ITH.

— Po3wunpeHHa KNIEHTCbKOT 6a3n 3a paxyHoK
[0OAaTKOBMX nepeBar, akuiii (cross-sales, co-brand,
cash-back, rewards)

— 3pocTaHHsi KOMICiliHOro aoxoay, NikBigHOCTI.

— 3HWKEHHST PU3KKY HEMOBEPHEHHS KOLWWTIB 36i/1b-
LUY€E AOCTYMHICTb i 34ELUEB/II0E KpeaANTYBaHHA SK A1
NiANPUEMCTB, TaK i A/11 HACENEHHS.

— 3pyyHiCTb Yy BUKOPWUCTaHHI (4OCUTb MaTu
nnaTtbkHy KapTy ab6o B3arasi Tened)oH um cmapTt-
TOAVHHVK, LWO6 3pobuTn onnary).

— [locTyn 0O A04ATKOBUX CEPBICIB Ta MOX/IMBOC-
Ten (Apple pay, Android pay, Google pay, e-banking)

— MoX/MBICTb OTPMMYBATU [OXOAU JieraslbHUM
LWIAXOM (YHUKHEHHS 3aprar «y KOHBepTax»).

Xoua BMKOPUCTaHHA 6Ee3roTiBKOBUX PO3PaxyHKIB i
Ma€ BEMNKY KiSIbKICTb MepeBar, BCe X € YNHHUKK, 5K
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3aBaXalTb LUBMAKOMY TeMMy 3pOCTaHHA 06CAriB X
BMKOPUCTaHHS, cepes AKMX MOXHa BUAININTU:

— Cnabkuii piBeHb 3aKOHOAaB40T 6a3u LA pery-
NOBaHHs 6e3roTiBKOBMX PO3PaxyHKiB

— HepocTaTHiil piBeHb pO3BUTKY iHDPACTPYKTypH
Ta KiJIbKOCTi 6e3roTiBKOBUX omnepauiin cepep Hace-
JNIeHHA KpaiHu.

— BinbLWiCTb CyM rPOLIOBUX KOLUTIB NPOBaANTLCSA
3a paxyHOK roTiBKOBUX.

— Heposipa HaceneHHsi 40 6aHKIBCbKUX YCTaHOB.

— Cnabkuii piBeHb iHAHCOBOI rPaMOTHOCTI
rpomagsH.

— HasiBHWIA HEBUCOKWIA piBEHb NNATOCMNPOMOX-
HOCTi HaceneHHs.

— BigcyTHin iHTepec y ocobu, sika 3aliMaeTbes
NigNPUEMHULLKOIO AiANIbHICTIO, [0 BBeAeHHA 6e3ro-
TIBKOBMX PO3PaxyHKiB Y B/lacHY cCripasy.

Ha Haw nornsag, ogHWM i3 TOIOBHUX KPOKIB i3
pO3LWMPEHHA A aKTuBi3auil 6e3roTiBKOBMX po3pa-
XYHKIB MOBMHHA CTaTu ONTMMI3aLis iHppacTpyKTypu
[ANA BUKOPUCTaHHA PO3PaxyHKOBUX KapT, MOGIMbHMUX
ramaHLiB, onaartn yepes iHTEPHET TOLLO.

Ha puHKy YkpaiHn cnoctepira€tbca cTabifibHuii
NO3UTUBHUIA TPEHS, 3POCTaHHS YaCTKM Be3roTiBKOBMX
onepavuiii Ta naaTPkHOI IHPaCTPYKTypu. AK MOXHa
no6aunTu Ha puc. 1, KiNbKiCTb NNATHKHMUX TepMiHanis
y OuHamiui 3 2016 no 2019 pik NOCTIiAHO 36inbLuy-
eTbeA. Jlnwe y | ksaptani 2019 poky KiNbKiCTb NAaTix-
HUX TepMiHaniB 3pocna Ha 3% i ctaHoBUTL 306,2 THC.
WITYK, KiNbKiCTb TOprosesibHUX POS-TepMiHanis Ta

MnaTthxHi
TepMiHanu

ToprogenbHi
POS-TepMiHann

Cy6’eKTiB rocnogaptoBaHHs, sKi NPUAMAaloTb NAaTdKHI
KapTKW, TaKOX Ma€ BUCXiAHY AMHaMIKy (36i1bLumnacs
Ha 4% po 289,6 TUC. WITYK Ta Ha 2% [o 212,2 Tuc.
WTYK BiAMoBigHO). KinbkicTb 6aHkoMaTiB 3HU3MMACA
0o 19,9 tnc. wryk (Ha 0,4%), WO MOXe CBIguUTK
npo NOCTyrnoBy BIAMOBY Bif TOTIBKOBOrO CMocoby
po3paxyHkiB Ta aganTauilo HaceneHHs o 6esroTis-
KOBUX poO3paxyHkiB. Posrnsggatroum 3abesneveHicTb
HacesieHHsa TepMiHasiamMmu B reorpadpiyHomMy pospisi,
MOXEMO KOHCTATyBaTW, L0 HANMEHLUOK KiNbKiCTHO
TakuX MPUCTPOIB Ha 1 MiNIbAOH HACE/TEHHST OCHALLEHI
NyraHcbka, [JloHeubka Ta 3akapnarcbka 06nacTi.

Ha pucyHKy 2 Hao4HO MpPOISIHCTPOBAHO, WO KAi-
€HTW BCe LUEe BUKOPUCTOBYIOTb FOTIBKY Y CBOIX po3pa-
XyHKax. Asnie CrocTepiraeTbCs 3pocTarya AvHamika
BMKOPWCTaHHS 6e3roTiBKOBUX PO3paxyHkKiB. | uei pos-
pVIB MOCTYMNOBO 3MEHLLYETLCA.

Taka TeHAeHUis BKa3lye Ha Te, L0 K/EHTU Bce
X MatoTb NMeBHY HeJoBipy A0 6aHKIBCbKMX YCTaHOB,
a Takox cnabky 06i3HaHICTb Yy npaBuiax BUKOpUC-
TaHHA 6aHKIBCbKMX MOCAYL. Xoua, AKWOo po3risgatu
KiNbKICTb onepaLiin, TYT MOXHa nobaynTn CyTTEBY
Pi3HMLII0 MDK FOTIBKOBMMM onepauismu Ta 6es3rotis-
kosumm (puc. 3). Lle cBigunTb npo Te, wo 6aHkamu
6yB BMOpaHUin NpaBUNbHUI BEKTOP PO3BUTKY BAO-
CKOHaNIEHHS1 BNACHWX MOC/yr i npaBu/bHa Mapke-
TUHroBa MNoniTMKa WoAo 36iNblUEHHS KiIbKOCTi 6€3-
rOTiBKOBMX onepawii.

[nsa nigBulLeHHA iHTepecy cy6’ekTiB rocnogapto-
BaHHSA i HaceneHHsa YkpaiHn fo 6e3roTiBKOBUX pO3-

Cy6'exTH rocnoaproBaHHs,
AKI NPUAMAIOTH
NNATRKHI KApTKK

baHkoMaTH
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Puc. 1. MnatikHa iHppacTpyKkTypa YKpaiHu

Lxepeno: [3]
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Puc. 2. JuHamika cyM roTiBKOBUX Ta 6e3roTiBKOBMX onepauiii
Lxepeno: [3]
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Puc. 3. fivHamika KinbKOCTi roTiBKOBUX Ta 6€3roTiBkoBUX onepauiii [3]

Lxepeno: [3]

paxyHkiB, 6e33anepeyHo, NOTPiOHI rAnoLWi 3MiHW Yy
chepax 3akoHOgaBCTBa, 6e3nekn Ta NigBULLEHHS
(hiHaHCOBOI rpaMOTHOCTI ykpaiHuis. Came 3MiHa 3BU-
YOK CMOXMBaYiB Ta MOTMBaLis onnar y 6e3roTiBKO-
Bili (hopmi Mae OCHOBHWIA BNANB HA TEMMNU PO3BUTKY
BITYN3HAHOI EKOHOMIKM.

Cy4yacHuin ctaH 6aHKIBCbKOI cUCTEMU YKpaiHu i
MPOrHO3M PO3BUTKY Ha Halbnmkye ManbyTHe 3my-
LUIYE YCBIAOMUTM aKTyasibHICTb Takoi XxapakTepucTukn
6aHKIBCbKOI opraHisalji, AK iHHOBaUjiHICTb. MNocTiliHe
AOTPUMaHHA MNPUHUMMIB iHHOBALAHOT MONITUKN €
FO/IOBHMM YMHHMKOM yCnixy 6yab-sakoro 6aHky[4]. Ha
cyvyacHoMmy eTani po3BUTKY (DiHAHCOBOIO PUHKY Mif,
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nepmMaHeHTHUM BMIVBOM HayKOBO-TEXHIYHOIO Npo-
rpecy LUBMAKO CKOPOUYYETHLCS XUTTEBUIA LMK/ GaHKiB-
CbKOi NOC/yrK, 3aroCTPOETLCA KOHKYPEeHLia, nigsu-
LLYIOTHCA BUMOTM Cnoxmeaya [0 6aHKiBCbKMX Nocnyr
Ta cnocobiB ix ogepxaHHa. o6 BMXUTU B Takmx
yMOBaX, KOMepLjiliH1IA 6aHK 3MYLLEHWI NOCTIlAHO OCy-
YyacHKBaTN CBOI NOCAYrK, LWyKaTh HOBI cchepu gisnb-
HOCTI, yAOCKOHa/1t0BaTK CBOI BUPOOGHWYI Ta yrpas/iiH-
Cbki npouecu.

OpfHieto 3 HOBaUji, WO Aa€e 3MOTY 3aUTyUnTU KAi-
€HTIB 00 O6e3roTiBKOBMX pO3paxyHKiB, € cuctema
cashback, sika, He3Baxaloun Ha NPOCTOTY CBOIX NPO-
LeciB, Aa€e BaroMuii MapKeTUHroBuWin pesynbrar [5].
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MpuHUMN aif Liel cuctemun nonsrae B TOMy, L0, KOn
nokyneub npuadas ToBap 3a [OMNOMOIol KapTku,
MarasuH naaTnTb KOMicito 6aHKy, a 6aHK noBepTae
YyacTUHY L€l CyMU y BUINA4i BigCOTKIB MOKYNLUO.
HuHi B YkpaiHi cashback cnnauytote «Anbha-baHk»,
Monobank, OTP Bank Ta iHLi 6aHKN.

HacTynHum etanom HoBaujiii CcTano BBeAEHHSA
1 nuctonaga 2017 poky cuctemu Google Pay, a
17 tpaBHa 2018 poky — Apple Pay, ski ganu 3mory
CBOIM KNi€eHTaM NpuB’A3yBaTn GaHKIBCbKi PaxyHKW Yy
cMCTEMI Ta po3niadyBaTucs TeneoHoM, KW Hagj-
nexunin cuctemoro NFC, abo smart-roguHHMKOM 3
TaKO0 X CUCTEMOIO.

BignosigHo [0 pocnigpkeHHa komnadii KPMG
2019 poky, 6aHKIBCbKY cucTeMy YKpaiHW NpOTSArom
[eCATUNITTA OdikyloTb 106anbHi  TpaHcdopMal,i,
MOB'A3aHi 3 PO3KBITOM LUTYYHOrO iHTENEKTY, KW Byae
cnyryBatu QiHAHCOBMM KOHCY/IbTAHTOM [O/19 CNOXU-
BauiB GaHKIBCbKUX NOCYT; CTBOPEHHSA HOBUX KaHaniB
KOMYHiKaUil 3 K1ieHTaMy Ta LWMPOKMM YNpoBaKeH-
HAM L1ppoBUX BasTKOT i HOBMX (DOPM PO3paxyHkis [6].

BUCHOBKM 3 nMpoBefEeHOro [AOCNiMKEHHS.
OTXe, MOXHa ATV BUCHOBKY, L0 A1 3a6e3neyeHHs
B/1aCHOI  KOHKYPEHTOCMPOMOXHOCTI, PO3LUUPEHHSA
KNieHTCbKOT 6a3n Ta 3abe3nedyeHHs edeKTUBHOro
PO3BMTKY OaHKIBCbKi yCTAHOBM MOBWHHI MOCTIHO
npautoBaty Haf ynpoBaMpKEeHHSAM HOBUX IHHOBaLili-
HUX hopm 6e3roTiBKOBUX po3paxyHkiB. Mepexig Ao
MacoBUX GE3roTiBKOBMX PO3PaxyHkiB AacTb 3Mory
iCTOTHO 3MEHLUUTN BUTPATK LWOAO0 NIATPUMKW rOTiB-
KOBOro 06iry Ta ctaHe J0AAaTKOBUM IXepesiom 3any-
YEHHSA KOLUTIB HACe/IeHHS Y HaLiOHa/IbHY EKOHOMIKY
3aranom i 6aHKIBCbKWIA CEKTOP 30Kpema.
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THE NEWEST FORMS OF NON-CASH PAYMENTS ARE IN CONTEXT
OF INCREASE OF COMPETITIVENESS OF BANKS

Relevance of the research. In the process of developing technical, economic and organizational relations
and their innovative components, there is a need to control the transparency of the activities of economic
entities, improve their cash flows by expanding, optimizing and creating a non-cash payments secure sys-
tem, which will be able to satisfy the needs of customers. Since the system of non-cash payments plays an
important role in the development of the national economy, it is the continuous development and modification
of technologies used in their implementation that accordingly remain distinctive, they become one of the main
channels of expansion of the bank's client base.

Purpose of the article. To analyze and provide the qualitative assessment of the state of development of
the non-cash payments system, to distribute the latest financial services and products in different spheres of
economy and among different segments of the population by the banking system of Ukraine. Also, to point out
the level of development of non-cash payments in the banking sector of the economy, using certain examples.
To identify the problems at the present stage, which impede and hinder the development of these processes,
as well as to outline measures to accelerate the improvement of the banking sector of the economy in Ukraine,
taking into account the solutions to the problems described in the article.

Methodology. To achieve the purpose of the article, the following research methods were applied: diagram and
tabular methods, factor analysis, data synthesis, comparison, analogy, scientific abstraction and generalization.

Results. Presently, banks are one of the most significant business entity, and banking services determine
the trajectories of economic development not only in individual regions but also in whole countries.

The tendency of the banking services market development is distinguished, they are the permanent modi-
fications of the external environment, the intensification of competition, first of all. The researches show that in
the present context there is a radical transformation of the nature of banking competition and the peculiarities
of the formation of banks' competitive advantages. In Ukraine, the intensification of competition is increas-
ingly forcing banks to change strategy from traditional to customer-oriented, whereby the highest priority of
the bank is to satisfy customers' interests and needs. Due to the convenience of new payment tools that have
become an alternative means of cash, electronic banking services with the new forms of non-cash payments
are becoming widespread in Ukraine.

The advantages and disadvantages of the nhon-cash payments are analyzed. Advantages of non-cash over
cash settlements for bank clients are determined: convenience of payments for goods, works, services, reli-
ability, practicality; for banks there are the increase of competitiveness and prestige, optimization of expenses
related to cash flow.

Practical value. Such sustainable development can be achieved through the expansion of non-cash pay-
ments by optimizing and increasing the branching of the banking infrastructure for the use of charge cards,
mobile wallets, Internet payments, etc. Also, more profound changes are needed in the areas of legislation,
security and financial awareness of the Ukrainians. It is the change in consumer habits and the motivation for
non-cash payments that has a major impact on the pace of development of the domestic economy. As the
life cycle of banking services is reducing rapidly, competition is intensifying, consumer demands for banking
services and ways of obtaining them are increasing, commercial banks must also upgrade their services, seek
new business areas, improve their production and management processes. Switching to mass non-cash pay-
ments makes it possible to reduce the cost of supporting cash circulation significantly and becomes an addi-
tional source of raising public funds to the national economy as a whole and the banking sector in particular.
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