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The article deals with the determinants of
enhancing export orientation of the services sec-
tor in the post-industrial economy. Identification
of priority directions of domestic services promo-
tion on foreign markets is carried out based on
a combinatorial approach by assessing trends
in foreign trade of services in Ukraine and tak-
ing into account global trends in the development
of the service economy. The article analyzes the
current trends in the development of world trade
in services, as well as calculates the positions of
individual groups of countries in foreign trade in
services. The geographical structure of domestic
services export is analyzed. The contribution of
certain types of economic activity in the formation
of GVA is calculated. Reserves of enhancing the
services export in the Ukrainian economy have
been identified. It is substantiated, that in order
to strengthen Ukraine's presence on the interna-
tional services market, the priority is to activate
the export potential of those sectors, which meet
current trends in the service economy. Prospec-
tive directions of further scientific research are
evaluation of instruments of domestic services
promotion on foreign markets, including through
the national brand development.

Keywords: services sector, export orientation,
service economy, export promotion, post-
industrial development.

B cmamee uccrnedosaHbl OemepMUHaHMbI
YCU/IeHUs1  3KCrIOPMHOU  OpUEHMUPOBaHHO-
cmu cghepbl yciye 8 YC0BUSX CMaHOBMEHUS
rocmuHoycmpuasibHol  SKOHOMUKU.  VI0eHmu-

chukayusi nepcrnekmusHbIX HanpasneHull npo-
OBUXEHUSI OmedecmBeHHbIX yC/iy2 Ha 3apy-
6EXHbIX PbIHKaX OCyujecCmasisiemcsi Ha OCHOBe
KOMOGUHamOpHO20 ooxoda nymeMm  OUeHKU
meHOeHYuli  BHewHell MOp208/IU  ycsy2amu
B YkpauHe U C y4emom OBWEeMUpPOBbIX MEH-
OdeHyuli pa3sumusi cepsUCHOU 3KOHOMUKU. B
cmamee  MpoaHa/Iu3upoBaHbl  COBPEMEHHbIE
mpeHdbl pa3sumusi Muposol mop20s/iu ycsy-
2amu, a makxe paccyumar no3uyuu omoe/ib-
HbIX 2pynn cmpaH B0 BHeWwHel mopaosne
yenyeamu. MposedeH aHasiu3 2eoepaghudeckol
CMPYKMYPbI 3KCNIOPMa OMeYeCMBEHHbIX YCrlye.
PaccyumaH sk/1ad omoe/ibHbIX BUOOB 3KOHO-
Mudeckol OesimesibHocmu 8 ¢hopMuposaHue
B/IC. MoeHmucpuyuposaHo pesepsbl Hapauju-
BaHUs omeHyuana cghepsbl ycrye 8 IKOHOMUKe
YkpauHbl. O60CHOBAHO, 4mo O/l yCU/IeHUs
rpucymemsusi YKpauHbl Ha MEXOyHapOOHOM
PbIHKE YC/1y2 MPUOPUMEemMHbIM SI8/ISIEMCs akmu-
BU3AYUSI  IKCIIOPMHO20 MOoMeHyuasna mex
ompacsieli, komopble 8 Haubo/bweli cmeneHu
€00MBeMCMBaYIom CoBPEMEHHbLIM MeHOEHYUSIM
passumusi cepsucHoll 3KOHOMUKU. [lepcrek-
MUBHBIMU HANPaBEHUSAMU Oa/TbHeUWUX Hay4-
HbIX Ucc1iedosaHull 8 IMOM HarpasieHuU sie/si-
emcsi oyeHKka UHCMPYMEHMOB POOBLXKEHUSI
OmeyecmBeHHbIX YCrye Ha 3apybexHble PbIHKU,
B8 MOM 4uc/ie 3a cHem pPas3BUMUST HaYUOHa/ lb-
HOe20 6peHoa.

KntoueBble cnosa: cehepa ycrye, akcrnopmHasi
OpUEHMUPOBaHHOCMb, CePBUCHasI 3KOHOMUKA,
9KCMOPM-MPOMOYWH,  [MOCMUHOYCMpUa/IbHoe
passumue.

Y cmammi doc/ioxeHo demepMiHaHmMU MoCcU/IeHHST eKCrIoPMHOI opieHmosaHoCmi cghepu nocsiye 8 yMOBax CmaHOB/EHHST NOCMIHOyCcMpia/ibHOI eKOHO-
MiKU 3 02/1510y Ha sBunepedaro4uli po3sUMOoK cehepu roc/ya siK KIHosul CmpyKmypHUU mpeHO pOo3BUMKY CBIMOBOI €KOHOMIKU MPOMSI20M OCMAaHHIX
decsimunims. I0ermucbikayjist IEPCeKMUBHUX HarPSIMIB MPOCYBaHHs1 BIMYU3HSIHUX M0C/Ty2 Ha 3apyBiKHUX PUHKaX 30iICHIOEMBCS Ha OCHOBI KOMBIHamop-
HO20 MIOX00y W/ISIXOM OYiHKU meHAeHYli 308HILIHLOI mopaissii NoC/Ty2amu 8 YKpaiHi ma 3 ypaxysaHHsIM 3a2a/lbHOCBIMOBUX MeHOEHUill po38UMKY cepsic-
HOI ekoHoMiKu. Cucmemamu3sayisi Haykoso20 00PObKy y 0aHOMy HarnpsiMKy BKa3ye Ha me, Wo ceped A0C/IOHUKIB BeAymbCsi OUCKYCIi Wodo repcrekmus
[PO3BUMKY MPEMUHHO20 CEKMOpY Y PO3PI3i KpaiH Pi3HUM PiBHEM EKOHOMIYHO20 PO3BUMKY. Y cmammi poaHasli3osaHo cyyacHi mpeHou po3sUMmKy C8imo-
BOI mopeig/i noc/lyeamu, & makox po3paxosaHo Mo3uyii OKpeMux epyr KpaiH y 308HIWHIU mopaisni nocsiyzamu. [posedeHo aHasliz 2eo2paghiyHol cmpyk-
mypu ekcriopmy 8im4yu3sHsIHUX Moc/y2. OYiHEHO MeHOeHUil mopaisi iHghopMauyitiHO-KOMYHIKauitiHUMU roc/y2amu. Po3paxosaHO BHECOK OKPeMUX BUOIB
EKOHOMIYHOI Oisi/ibHOCMI Y chopMyBaHHs1 BL]B. 10eHmughikosaHO pe3epsu HapOWEHHS NomeHyiasty cghepu rocsy2 8 eKOHOMIYi YkpaiHu. O6rpyHmMosaHo,
W0 07151 IOCU/IEHHST MPUCYMHOCMI YKpaiHu Ha MXKHapOOHOMY PUHKY MOC/Ty2 NPIopUMEmMHUM € akmusi3ayjisi eKCriopmHo20 nomeHuyjasty mux 2asy3ed, siki
HallbibWwoto Mipoto BIONMosI0amb Cy4acHUM MEHOEHUIsIM PO3BUMKY CepBICHOT eKOHOMIKU. onpu uHaMiYHUl po3BUMOK cghepu roc/iye Ha c8imosoMy
PUHKY 00 CuX ip 36epi2atombCsi YUCAEHHI ma BUCOKI pe2y/isimopHi 6ap’epu. OuesudHo, lio2o nepcrekmusu 3a1exams Bid /iidepastizayitiHoi moaimuku
KpalH ma Ix 06'€0HaHb. OCoB/IUBO BaXK/IUBOKO Y UbOMY KOHMeKCMI € disi/ibHicmb COT, BiOMOBIOHO A0 SIKOI Mpo2pamoro slibepasizauil PUHKIB 1oc/y2 nepeo-
6ayeHo ycyHeHHs1 bap'epis 8 MPaHCKOPAOHHIU mopaissi, mpoyecax pyxy karnimasty ma iHwux ¢hopmax 0bmiHy rmoc/ay2amu. lNepcnekmusHUMU Harpsivamu
M00&a/IbLLIUX HayKOBUX OOC/IIOXEHb Y UbOMY HarpsiMi € OUiHKa IHCMPYMEHMIB MpoCcyBaHHs BIMYUSHSIHUX 110C/1y2 Ha 3apyObKHi PUHKU, Y MOMY Yuc/i 3a
paxyHOK pOo3BUMKY HayioHa/lbHO20 6peHOy.

KntouoBi cnoBa: cghepa rocsiye, excriopmHa opieHmoBaHiCmb, CEPBICHa EKOHOMIKA, eKCrIopm-rMpoMOYyWH, MOCMIHOyCcmpia/ibHUU PO3BUMOK.

Problem statement. A key structural trend in the
development of the global economy over the last
decades is the advancing development of the ser-
vice sector, which is a core feature of the post-indus-
trial economy. Post-industrialization is the leader in
economically developed countries, the share of the
services sector of which has reached almost 75%
of the value added generated in the economy, while
in the least developed countries it is up to 50%. For
Ukraine, the shifts that have taken place in the GDP
structure since the declaration of independence are
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also significant, as the share of the service sector in
1990 was 30% compared to 59.2% in 2018. However,
despite its almost double increase, this level is still
below the world average. In addition, by this indicator,
Ukraine is close to developing countries with not the
most dynamic economic development.

In the vast majority of countries in the world,
the growth of the services sector is accompanied
by decrease in the industrial sector. In this context,
the results of a research conducted by the scien-
tists of Razumkov Center, who found that since the
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declaration of independence, the share of industry in
Ukraine has decreased from 45% to 25.6% of GDP
(including 14% of manufacturing). As a result, the
process of post-industrialization in Ukraine is to a
large extent not only a consequence of the advancing
development of the services sector, but also of rapid
de-industrialization under the influence of the loss of
competitiveness in an open to foreign competition
economy [4, p.24].

Analysis of recent research and publications.
Problems of development of services, theoretical
and methodological foundations of services mar-
ket are considered in the works of many scientists,
in particular, K. Clark, S. Cohen, J. Schumpeter,
V. Heitz, M. Skrypnychenko, V. Pyatnitsky V. Sidenko,
T. Tsygankova, and others. However, prospec-
tive niches to enhance the export orientation of the
domestic service sector remain poorly researched.

Formulation of purposes of the article. The pur-
pose of the article is to analyze the determinants of
enhancing export orientation of the service sector of
Ukraine in the context of post-industrial development.

Research results. According to the methodology
of national accounting, the production of services is
limited to activities that are carried out by one institu-
tional unit to provide benefits to another unit [8].

Due to their nature, services do not have guaran-
teed quality standards, and therefore services have
a high degree of uncertainty. This fact puts the con-
sumer at a disadvantage because he/she can evalu-
ate the result of the service, its beneficial effect only
after its provision; and for manufacturers in these
conditions it is difficult to promote services [8].

The last decade has identified a number of impor-
tant trends in structural change in world trade identi-
fied by the World Trade Organization, i.e. [5, p. 32]:

— anticipation of growth in trade in services: over
the decade, trade in goods has increased by 32%,
services by 64%;

— in the structure of world trade in services the
highest growth rate of export of tourist and other com-
mercial services (by 70%);

— the rapid growth of the computer services mar-
ket, accounting for 72% of ICT services exports,
reaching 353 billion USD;

— expansion of telecommunication services due
to the fact that mobile communication is acces-
sible to almost everyone (99.7 mobile numbers per
100 inhabitants in 2016);

— in the field of transport services, which had the
highest growth rate up to 2008, there has been a
downward trend since 2014 due to the availability of
excess transport capacity;

— further expansion of global value chains in order
to optimize the conditions of production of goods and
services (value added of final suppliers — 29.2%, sup-
pliers of production components — 70.8%, including
service providers — 37.7%);

— introduction of new forms of organization of
trade in services based on the use of digital tech-
nologies.

While in 1980-1990, services accounted for about
a fifth of world trade, then in the last decade of the
20th century the rate of increase of their exports
exceeded the rate of growth of export of goods. During
2000-2016, world exports of services increased by
25%, and the dynamics of changes in the structure of
the economy and the technologies indicate a further
expansion of demand for services and an intensifica-
tion of their exchange in the world.

The role of individual countries and regions in the
international services market is evidenced by their
share in the world trade in services. In particular,
the share of developed countries in the international
services market decreased from 75.51% in 2000 to
67.92% in 2018, while the share of developing coun-
tries and transition economies increased significantly
during this period (Table 1). Among the countries that
have strengthened their position as exporters of com-
mercial services, there are mainly Asian countries:
China, Hong Kong, the Republic of Korea, Singapore,
Taiwan, India, Thailand. At the same time, imports of
services to developing countries are increasing as
well, especially by affordable and inexpensive finan-
cial, computer and information services that tend to
increase industrial productivity.

It should also be noted that exports of services
from developed countries outweigh imports, how-
ever, in countries with transition economies and
developing countries, imports of services generally
outperform. Although the international exchange of
services is mainly between developed countries,
developing countries and transition economies
are gradually increasing their participation in world
exports of services.

The participation of an individual country in inter-
national trade in services depends on the sectoral
structure of the national economy, its scientific and
technical potential, innovative activity and the effec-
tiveness of the institutional mechanism for stimulat-
ing and supporting exports. Since export revenues
should cover the costs of imports, a stable propor-
tion of exports/imports is essential for the sustain-
able development of the national economy, as well
as support for those service sectors that have a sig-
nificant impact on the competitiveness of national
economy [3, p. 509].

In the geographical structure of export of services
in Ukraine during the period of 2005-2018, there was
a decrease of the share of CIS countries from 43.7%
to 31.80% (Table 2).

The share of the EU countries has increased
substantially from 27.44% to 40.09%, partly due to
the signing of the Association Agreement between
Ukraine and the EU, the trade part of which is reflected
in the creation of a Deep and Comprehensive Free
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Table 1
Dynamics of foreign trade in services by groups of countries in the world 2010-2018
Years
2010 2012 2014 2016 2018
Group of Val Val Val Val Val
countries alue, alue, alue, alue, alue,
billion | Shae | piion | Share | pijlion | Share, | pijion | Share, | pijion | Share,
% % % % %
usb USD USD usb usbD
Export
World 3918.7 100 45299 100 5153,5 100 4879,3 100 5845,1 100
Developed 27238 | 69.51 | 3085.2 | 68.11 | 35347 | 68.59 | 3336.6 | 68.38 | 3969.7 | 67.92
countries
Developing
countries 1096.8 | 27.99 | 1319.8 | 29.13 | 14919 | 28.95 | 1435.7 | 29.43 | 1738.1 | 29.74
Transition
economies 98.1 2.50 125.0 2.76 126.9 2.46 106.9 2.19 137.2 2.35
Import
World 3823.9 100 4440.4 100 5070.3 100 4797.4 100 5603.6 | 100.00
Developed 2379.4 | 62.22 | 26445 | 59.56 | 2966.5 | 58.51 | 2853.3 | 59.48 | 3327.3 | 59.38
countries
Developing 1322.4 | 3458 | 1628.2 | 36.67 | 1919.6 | 37.86 | 1817.7 | 37.89 | 2118.2 | 37.80
countries
Transition
cconomies 122.2 3.20 167.6 3.78 184.2 3.63 126.5 2.64 158.1 2.82
Source: conducted by the authors based on data of the United Nations Conference on Trade and Development.
Table 2
Geographical structure of export of services of Ukraine in 2005-2018, %
. The EU . . . .
Year CIS countries Europe countries Asia Africa America Australia
2005 43.70 29.03 27.44 9.21 1.12 7.40 0.11
2006 43.76 30.30 29.18 9.42 1.21 7.38 0.13
2007 38.86 33.43 31.62 9.95 1.33 8.41 0.17
2008 34.63 34.06 33.60 11.26 1.66 10.17 0.22
2009 37.78 28.99 29.86 11.48 1.62 11.03 0.31
2010 45.52 26.76 25.92 8.70 1.24 10.03 0.33
2010 45.60 27.19 26.16 8.49 1.14 9.69 0.31
2011 42.60 28.47 24.91 7.82 1.09 9.87 0.94
2012 41.22 27.99 26.60 8.91 1.17 10.13 1.64
2013 40.85 34.31 29.48 10.03 1.07 11.11 0.55
2014 35.02 38.46 34.65 11.72 1.14 10.79 0.62
2015 36.41 36.17 30.07 11.51 1.49 11.65 0.93
2016 37.78 35.46 30.45 11.70 1.27 11.48 0.38
2017 35.13 37.52 32.23 12.15 1.39 11.06 0.29
2018 31.80 40.09 34.20 12.73 1.39 11.50 0.24

Source: conducted by the authors on the basis of State Statistics Service of Ukraine.

Trade Area with the EU, that is a large-scale trade
content agreements aimed at including liberalization
of access to the market for services. At the same time,
the share of services exports to the America remains
quite significant taking into account share indicators
(11.5% in 2018).

The majority of services are exported by domes-
tic companies to the Russian Federation (28.67%),
the USA (8.69%), Switzerland (7.69%), Germany
(5.08%) and the United Kingdom (4.93%) (Table 3).

The high share of exports of financial services
to Cyprus and the Virgin Islands reflects the need
for domestic businesses to optimize their economic

Bunyck 39. 2020

activity by including local companies from countries
with more liberal financial regulation in operating
schemes, as well as the need for financing through
attracting resources from international capital mar-
kets [1]. The major of the revenue from the export
of services to Russia is formed by a profitable but
highly specialized transportation segment related to
the transit of hydrocarbons.

In terms of the structure of exported services
(Table 4), transport services accounted for the larg-
est share (50.28%), while telecommunications, com-
puter and information services accounted for a rather
high share (18.17%); material processing services
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Table 3
Dynamics of geographical structure of export of services of Ukraine in 2010-2018, %
Country 2010 2011 2012 2013 2014 2015 2016 2017 2018
The Russian Federation | 41.93 38.47 36.70 36.94 30.71 31.22 31.19 31.89 28.67
The USA 4.93 5.00 5.12 5.09 5.97 6.84 7.27 7.92 8.69
Switzerland 3.57 5.77 3.80 7.15 7.23 7.91 6.86 7.07 7.69
Germany 2.79 2.90 3.24 4.78 5.84 4.64 4.95 5.03 5.08
The United Kingdom 4.56 4.83 5.12 5.29 5.73 5.68 4.69 5.46 4.93
Poland 0.76 0.93 1.00 1.53 1.76 1.87 2.24 2.77 3.01
Cyprus 3.28 2.87 2.98 2.84 4.00 2.58 2.42 2.57 2.73
UAE 0.58 0.40 0.60 1.69 1.92 2.10 1.73 2.08 2.21
Israel 0.54 0.78 0.89 0.98 1.12 1.48 1.71 1.77 1.73
Hungary 1.87 0.59 0.54 1.29 0.86 0.95 1.15 1.37 1.71
The Virgin Islands 1.48 1.73 2.02 2.02 1.43 1.80 1.77 1.26 1.29
Source: conducted by the authors based on State Statistics Service of Ukraine.
Table 4
Dynamics of the structure of export and import of services in Ukraine in 2010-2018, %
Service | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

Export
8.63 10.20 | 11.19 | 12.10 | 1158 | 11.08 | 11.41 | 13.25 | 14.60

Services in processing of material
resources

Repair and maintenance services,
not elsewhere classified

3.66 451 4.27 2.46 2.59 1.97 2.35 2.28 2.08

Transport services 64.20 | 62.40 | 58.79 | 56.08 | 52.96 | 54.06 | 53.71 | 54.71 | 50.28
Travel related services 2.12 2.13 2.78 2.52 1.98 2.06 2.08 2.27 2.57
Building services 1.13 1.42 1.55 1.58 2.01 3.00 3.94 0.95 1.29
Insurance services 0.58 0.79 0.81 0.61 0.39 0.47 0.54 0.37 0.39

Services related to financial
activities

Royalty and other services related
to the use of intellectual property

Telecommunications, computer and
information services 5.63 6.07 7.90 10.38 | 1454 | 16.28 | 16.66 | 16.43 | 18.17

Business services 9.45 9.69 10.07 | 10.85 | 10.85 8.39 8.01 8.60 9.11

Services for individuals, cultural and
recreational services 0.23 0.25 0.43 0.25 0.27 0.16 0.11 0.14 0.16

Government and government
services

3.99 2.20 1.76 2.37 1.93 1.96 0.84 0.69 0.92

0.35 0.32 0.40 0.68 0.85 0.52 0.30 0.27 0.37

0.02 0.03 0.03 0.12 0.04 0.04 0.04 0.04 0.04

Import

1.50 2.81 2.55 0.15 0.80 1.15 0.10 0.05 0.04

Services in processing of material
resources

Repair and maintenance services,
not elsewhere classified 0.87 0.71 0.70 1.63 1.67 1.55 1.71 1.31 1.33

Transport services 21.49 | 2545 | 25.77 | 22.46 | 21.60 | 20.88 | 18.57 | 22.15 | 23.22
Travel related services 6.39 7.41 8.56 9.02 10.69 | 10.82 | 11.32 | 14.52 | 15.70
Building services 1.95 2.45 3.88 3.49 2.32 0.73 1.15 1.95 0.92
Insurance services 2.06 1.96 2.38 2.23 1.32 1.34 2.23 2.35 1.24
Services related to financial

activities 20.02 | 15.37 | 14.31 | 13.42 | 12.56 | 15.84 | 10.53 7.75 7.56

Royalty and other services related
to the use of intellectual property

Telecommunications, computer and
information services 5.55 6.16 6.86 9.26 8.03 9.93 7.89 7.74 7.49

Business services 18.80 | 18.99 | 16.29 | 18.82 | 15.60 | 13.02 | 15.27 | 15.12 | 21.99

Services for individuals, cultural and
recreational services 3.59 3.84 3.36 0.45 0.16 0.15 0.13 0.38 0.19

Government and government
services

8.03 6.62 6.28 11.16 7.07 5.46 6.07 7.42 7.82

9.76 8.22 9.06 7.89 18.18 | 19.13 | 25.02 | 19.27 | 12.50

Source: conducted by the authors on the basis of State Statistics Service of Ukraine
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(14.6%) and business services (9.11%). State and
government services account for the smallest share
in the export structure.

The structure of imports is as follows: Ukraine has
the greatest need for government and government
services (12.5%), travel related services (15.70%)
and other countries' transport services (23.22%). The
smallest share in the structure of imports is occu-
pied by services for processing of material resources
(0.04%) and services to individuals, cultural and rec-
reational services (0,19%).

It is worth noting that, despite the significant excess
of exports over imports of services, there are a number
of services that the country imports more than exports,
and therefore, these services are in high demand;
these are services related to travel, insurance, finan-
cial activities and use of intellectual property [6, p. 80].

To assess the impact of the service sector on the
national economy, the structure of gross value added
in 2010-2017 was calculated according to the system
of national accounts (Table 5). The results indicate
the contribution of agriculture and processing industry
to the formation of GVA at 12.1% and 14.3%, respec-
tively. In the services sector, the largest importance
is in the wholesale and retail trade — 16.3%, trans-
port — 7.6%, real estate transactions — 6.8%, public
administration and defense — 6.5%.

The estimation of export orientation of the service
sector of Ukraine revealed a very high level of it in the

field of computer programming, consulting and infor-
mation services (53.53% in 2017), transport services
(47.78%), postal and courier activities (47.06%). In
2018, nearly 184,000 of the Ukrainian programmers
secured the export of IT products for 4.5 billion USD or
4% of GDP (for comparison in 2017 — 3.6 billion USD
or 3.4% of the country's GDP). 20% of the world's
leading companies in the field of mobile platform soft-
ware development have offices in Ukraine, and over
the period of 2014-2017, the amount of taxes paid by
IT companies increased annually by 27% [9].

Given the constant technological and structural
complication of production and intense competition in
the global economy, it is expected that the demand
for business services will continue to increase, con-
tributing to its market expansion and increasing its
competitiveness. The impact of STP on the develop-
ment of the service sector remains high nowadays.
New technologies, in particular information and com-
munication, are most relevant to the specifics of the
production of many services, and are therefore wide-
spread in this field.

With the spread of the Internet, the market for
services has gone beyond the real economy to the
virtual space, a large volume of goods and services
is being realized there, as well as contacts between
producers and consumers.

In the future, the technological process is likely
to keep a key role in expanding the service markets,

Table 5
Dynamics of the structure of gross value added in Ukraine at basic prices, %

Type of economic activity Code 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017
Agriculture, forestry and fisheries A 8.4 9.5 9.1 10.0 11.7 14.2 13.8 12.1
Mining and quarrying B 6.7 7.6 6.7 6.3 5.7 5.6 6.5 7.0
Manufacturing industry C 15.0 13.8 14.3 12.9 14.0 14.0 14.4 14.3
Supply of electricity, gas, steam and
air conditioning D 3.2 3.6 3.6 3.3 3.2 3.2 3.7 3.4
Water supply; sewerage, waste
management E 0.8 0.7 0.6 0.5 0.5 0.5 0.4 0.4
Construction F 3.7 3.5 3.2 2.9 2.7 2.3 2.3 2.6
Wholesale and retail trade G 16.2 17.2 16.6 16.5 16.9 16.2 15.7 16.3
Transport, warehousing, postal and
courier activities H 8.7 9.2 8.2 8.1 7.3 8.0 7.8 7.6
Temporary accommodation and
catering | 0.9 0.9 0.8 0.8 0.7 0.7 0.8 0.7
Information and Telecommunications J 3.5 3.4 3.6 3.8 3.8 4.3 4.4 4.4
Financial and insurance activities K 6.4 5.2 5.0 5.2 5.1 4.0 3.2 3.2
Real estate transactions L 6.1 6.2 6.9 7.4 7.2 7.3 7.2 6.8
Professional, scientific and technical
activities M 2.9 2.7 35 3.7 3.4 3.3 34 3.4
Administrative and support service N 12 | 13 | 1.3 | 14 | 13 | 13 | 15 | 14
activities
Public administration and defense;
compulsory social insurance o 52 48 4.9 53 57 56 6.1 6.5
Education P 5.6 5.3 5.9 6.1 55 4.9 4.4 5.3
Health care and social assistance Q 4.0 3.7 4.1 3.8 3.3 3.1 2.9 3.0

Source: conducted by the authors on the basis of State Statistics Service of Ukraine
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differentiating their types, diffusing technological
innovations. Diversification of services and improve-
ment of their qualitative characteristics will be facili-
tated by a possible strengthening of the emphasis
in the strategies of international companies on the
restructuring of organizational and managerial mod-
els, improvement of labor force characteristics,
since it is in the services sector that a particularly
close dependence of the effect of new technologies
and market success on quality and rational use of
companies is observed.

The EU-Ukraine Association Agreement deals
with Title IV “Trade and Trade-Related Issues” [8].
According to the provisions of the Agreement, there
should be a gradual liberalization of trade in most
services, except for the extraction and processing
of nuclear materials, weapons and ammunition,
international air transportation, audiovisual ser-
vices [13, p. 7].

Transport services are leading in the structure of
Ukrainian exports to the EU in 2018, and virtually all
groups of services showed an increase in value com-
pared to the previous year. Thus, the value of exports
of transport services in 2018 amounted to 1.118 bil-
lion EUR, which is 2.2% more than in 2017. A signifi-
cant share of Ukraine’s exports also characterizes the
following types of services :

* material resources processing services (26.5%);

« telecommunications, computer and information
services (20.7%);

* business services (13.2%).

The provision of cross-border services under the
terms of the Association Agreement will provide equal
opportunities for access to national markets, leading
to increased competition between providers of such
services, which will benefit households by improving
quality and reducing the cost to final user of a service.

In the context of Agreement between Ukraine and
EU, Ukraine, by committing itself to the liberalization
of the markets for computer services, postal and cou-
rier and telecommunication services, will be able to
create a favorable competitive environment for the
work of the providers of such services and to facili-
tate their cross-border movement. Compliance with
the provisions of the Agreement will require the public
sector to improve its regulatory policy in the markets
for the above mentioned services. However, the state
will be able to obtain some financial resources from
the sale of radio frequency and number resources, as
well as to benefit from the dynamic development of
these sectors in the form of employment growth and
tax revenues. At the same time, domestic regulatory
authorities need to establish effective mechanisms
and procedures for the interaction and exchange of
experience with relevant European regulators. The
provisions of the Agreement related to the regulation
of temporary presence of individuals for commercial
purposes are aimed at facilitating access to markets

and facilitating the movement of hired personnel for
companies having branches or representative offices
in the territory of Ukraine or the EU.

The gradual liberalization of the markets for inter-
national maritime transport, as well as road, rail and
inward waterway transport will create conditions for
increasing the level of competition in these markets,
which, under other unchanged conditions, will lead to
an increase in the quality of provision of appropriate
services and an increase in investments in the devel-
opment of appropriate infrastructure. It is extremely
relevant for Ukraine given the existence of a transport
corridor connecting the EU and Asia [14, p. 52]

Conclusions. Thus, it can be noted that open-
ing up the Ukrainian market for business services
will increase competition and, at the same time, sim-
plify entry into the markets of the EU member states.
Cooperation on international trade regulation at
national and international level is a prerequisite for
the sustainable development of the service sector.

Despite the dynamic development of services in
the world market, there are still numerous and higher
regulatory barriers to trade in goods. Obviously, its
prospects depend on the policy of liberalization of
states and their associations. Particularly important is
the activity of WTO, where the program of liberaliza-
tion of service markets provides the removal of bar-
riers to cross-border trade, capital movements and
other forms of exchange of services.

However, in our view, the long-term tendency for
services to grow is significantly constrained, first of all,
by achieving a very high share of services in the GDP
of developed countries with fairly stable proportions
of their economies within the three-sector model: the
agrarian, industrial and services sectors. According to
the OECD data, the share of the services sector in
the G7 is 72%.

In order to strengthen Ukraine's presence on the
international market for services, it is necessary to
activate the export potential of those sectors that
are most in line with current trends in the service
economy. In this case, it is primarily about high-tech
services, one of the promising areas of development
of which is outsourcing. At the same time, the low
level of R&D funding (0.17% in 2018) indicates an
increasing threat to the state's innovation security. IT
industry with a turnover of 4.5 billion USD ranked 2nd
in exports of services and 3rd in exports of goods
and services after agriculture and transportation sec-
tors. Currently, offices of a number of foreign cor-
porations, including Aricent, SAP, Boeing, Huawei,
Ericsson Oracle, Siemens and Teleperformance, etc.
are also located in Ukraine. The national transport
system is relevant as well, which needs further inte-
gration into the European space, since the existing
transit potential (except mainly pipeline transport) is
not used to full extent, especially in the field of air
and sea transport.
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