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The modern insurance market is formed in
the conditions of gradual increase of basic
macroeconomic indicators, in particular growth
of the gross domestic product, establishment of
low rates of inflation, maintenance of the stability
of national and foreign currency that allows
providing its dynamic and complex development.
Insurance can be a mechanism that can
significantly reduce government spending.
Insurers can partially replace state insurance
programs. This reduces the burden on the social
assistance system, leaving the government with
resources for the most essential social protection
goals. Moreover, insurance can mitigate the
negative economic impact of a natural disaster
by reducing the need for government financial
intervention. The purpose of this study is to
analyze the theoretical and analytical features
of the insurance market of Ukraine and the
formation of key recommendations for its
transformation.
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CoBpemMeHHbIl cmpaxosoll PbIHOK ¢hopmupy-
emcsi 8 yC/I0BUSIX [TOCMENEHHO20 MOBbILEHUS
6a308bIX MaKPOIKOHOMUYECKUX roKasamesiel,
B 4aCMHOCMU POCM Ba/I0B020 BHYMpPEHHE20
Npodykma, yCmaHOB/IEHUSI HU3KUX Memros

UHGbIsIyUU,  obecrieyeHue — cmabusibHocmu
HayuoHasibHOU U UHOCMpPaHHOU  Ba/IloMmbl,
4mo r103so/1siem obecrneqyums OUHaMUu4yHoe U
KOMI/IeKcHoe e20 passumue. CmpaxosaHue
MOXem cmamb MeM MexaHU3MOM, KOmOopbili
M0380/IUM  3HAYUME/ILHO ~ CHU3UMb  0ObeM
20cy0apcmBeHHbIX pacxodos. CmpaxoBujuKu
MO2ym 4YacmuyHO 3aMeHUMb 20CYy0apCcmBeH-
Hble rpo2pamMbl cmpaxosaHusi. 3mo yMeHb-
waem Haepysky Ha cucmemy coyuasibHol
foMowu, a makxe ocmag/siem 2ocydapcmsy
doroniHUMe/IbHbIe pecypchl 47151 00CMUXEeHUsT
BaxHeUWUX U HeobXo0uMbIX yesel coyuasib-
HO20 obecrieueHuUsi HacesieHusi. Takxe, cmpa-
XosaHue 00/MKHO obecrneyusams CokpaujeHue
YPOBHSI 00We20 HeaamusHO20 3KOHOMUYe-
CKO20 U COYUa/IbHO20 B/USIHUS om ObweHa-
YUOHa/IbHO20 YpOBHS 6edHocmu, yMeHbLama
rompebHocmb 8 O0MO/THUMENILHOM (PUHAHCO-
BOM BMeluamesibcmse eocydapcmsa. Ljesibio
0aHHO20 UCC/Ied0BaHUs  SIBSIEMCH  aHa/lu3
meopemuyecKux U aHa/lumuyecKux 0co6eHHO-
cmell (hyHKYUOHUPOBaHUSI CMpPaxos020 PbIHKa
YKkpauHbl U (hOPMUPOBAHUS K/THOYEBbIX PEKO-
MeHOayul o e2o mpaHcghopmayuu.
KntoueBble cnoBa: cmpaxosaHue, cmpaxosoll
PbIHOK, Cmpaxosame/ib, CMPaxoBujuK, UYHOe
cmpaxosaHue, MedUYUHCKOe cmpaxosaHue,
Ccmpaxosble Bbinamsl.

Hedocmamili piseHb 008ipu yKpaiHyia 00 BiMYU3HSIHO20 CMPax0B8020 PUHKY, BUK/TUKaHUU HU3LKUM piBHeM HadilIHocmi cmpaxosux KoMnaHit, Yacmumu
sunadkamu waxpalcbkux Oili 3 IXHbOI CMOPOHU BIOHOCHO KJ/IIEHMIB, SIKi CYrPOBOAXKYBa/IUCS HEBUMN/IAMOK BIOMNOBIOHUX CcMpaxosux npemit mowo,
€ OOHIEl0 [3 20/108HUX MPUYUH U020 BidcmasaHHs1 3@ OCHOBHUMU MOKa3HUKaMU ecghekmusHOCMI 8i0 pewimu PUHKI8 (hiHaHCOBO20 CEKMOpY, 30Kpema,
6aHKIBCbKO20. Y cmammi po32/1sIHymO K/IH0H0BI acriekmu cmpaxos020 PUHKY YkpaiHu. B pospisi nocmasieHol Memu OOC/IIOXEHHS, sika rosisicae 8
rposedeHHi KOMI/IEKCHO20 O0C/TIOXEHHS1 MeoPeMUYHUX ma aHalimuyHUX ocobsiugocmeli GhyHKUIOHYBaHHS1 CMPaxo8020 PUHKY YkpaiHu ma ¢hopMyBaHHSI
pekomeHoayiti wodo lioeo mpaHcghopmayji, 6y/10 3anpornoHoBaHo 07151 ii O0CsI2HEHHST O0MPUMYBamuCh HacmynHuUX Oil: cmpaxysa/lbHUKU MOBUHHI
Ppo3pobsIsimu ma 8rposadysamu maki cmpaxosi npooyKmu | Ioc/1yau, siki 6 HOCU/TU 3a0X04yBa/lbHUL Xxapakmep, ma Cripusi/iu MiosUWEHHH0 cmaHoapmis
mpaHcnapeHmHocmi i BIOMOBIOHOCMI MIKHAPOOHUM rpakmukam; 3a paxyHOK MioBulLeHHs1 BuMo2 0 docmamHoCmi Karimasly cmpaxosux KOMMaHit
YHUKamu riceB00CMpaxyBaHHs; 3a/1y4eHHs1 CMpaxoBuX KOMMaHIl 00 cekmopy HeOepasHO20 MEHCItHO20 3abe3neyeHHs], a MaKox akmyasizysamu iXHI0
yyacmeb 8 0608'3K0BOMY MEOUYHOMY CMpaxyBaHHIO; OHOBUMU ICHYtOHe ma po3pobumu HoBe HoOpMamusHe 3a6e3MeYeHHsT BIOMOBIOHUX 3aKOHOOasHUX
akmis, siki 0380/151/1U 6 yHUKamu psid Aili MpomunpasHo20 xapakmepy. [1o3umusHuli pe3ysbmam 8id nepepaxosaHux pekoMeHdayit ujodo ¢hyHKUiOHyBaHHSI
BIMYU3HSHO20 CMPAax08020 PUHKY MOXe 6ymu ompumMaHull BUK/IKOYHO 3a paxyHOK KOOPOUHaUItHOT B3aeMOOIT MK CmpaxosuMUu KOMIaHIsSIMU | OepXasoro.
B yinomy, 8ionosidHo 00 ompuMaHux pesy/ibmamis MPoBE0EH020 aHa/liMUYHO20 AOCIOKEHHS, KiflbKiCmb CmMpaxosux KoMMaHil 8 OuHaMiyi Mpomsi2om
0CMaHHIX M'smu pokig cKopodyembcsi Ha 128 00. ma Ha kiHeyb 2019 poky cmaHosums 233. Kinbkicmb cmpaxosux koMnaHiti mury «Life» 3meHwunacs
349 y 2015 poyi 0o 23 y 2019 pouyj, ujo 3yMOBIEHO MPOBEOEHHIM PeghopMU «OYULEHHS» CMPaxoB020 PUHKY Bi0 CMpaxoBux KoMmaHill, BUSHAHUX
HeriamocrpoMOXHUMU. lpome, He3saxkaroyu Ha rpedcmassieHy meHOeHYito Wodo 3MIHU IX HOMIHa/IbHOI Kiflbkocmi, sIKCmb HadaHUX HUMU roc/iye
rokpawjusiack. Takox 6y/10 BUSIBAIEHO, WO HaUMOWUPEHIWUM BUAOM 0COBUCMO20 CMpPaxyBaHHS1 € CmMpaxysaHHSs 8i0 HeWacHuX sunadkis Ha mpaHcropmi.
KntouoBi cnoBsa: cmpaxysaHHsi, cmpaxosuli pUHOK, cmpaxyBa/ibHUK, CmpaxosuK, 0cobucme cmpaxysaHHsI, MeOUYHe CmpaxyBaHHSI, Cmpaxosi suriamu.

Formulation of the problem. Unfavorable market
conditions complicate the current stage of development
of the personal insurance segment. The effects of the
economic crisis of 2014-2015 and inconsistency of
reforms in the social sphere delay the solution of such
vital issues as deteriorating demographics, disability,
high morbidity, accidents, common accidents, medi-
cal care, poor solvency of the population. In addition
to economic destabilization, the spread of the COVID-
19 pandemic has a significant impact on the level of
personal security. In many countries worldwide, insur-
ance companies have expanded their insurance cov-
erage to cover the cost of treatment or compensation

for deaths through COVID-19. In the countries most
affected by the adverse effects of the pandemic (China,
Italy, USA), the insurance industry has significantly
shifted to providing support to people affected by this
disease. Therefore, the insurance market needs to be
reformed to provide comprehensive and systematic
consumer support.

Analysis of recent research and publications.
Domestic scientists were engaged in research of
essence and features of functioning personal insur-
ance and research of the basic tendencies of the
insurance market development in Ukraine, including
Botvina N. O. [1], Onyshko S. V. [7], Philipenko A. V. [9],
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Hrynchyshyn Ya. M. [3], Malikova I. P. [6], Zolo-
tarova O. V. [5], Vremenko L. V. and Derkach K. I.
[2], Zhuravka O. S., Pakhnenko O. M. and Sukho-
mlin A. A. [4] and others.

The purpose of this study is to analyze the theoret-
ical and analytical features of the insurance market of
Ukraine and the formation of key recommendations
for its transformation.

Presenting main material. A critical definition
that always goes hand in hand when determining the
economic essence of the insurance process is the
concept of reliability. Many functional features of this
category manifest it:

— stable development of entrepreneurship, trade,
and production directly depends on the availability of
insurance products and services;

— innovation progress will be faster in the country
whose insurance market will be able to provide an
appropriate level of insurance guarantees to entre-
preneurs who develop startup ideas and implement
new projects;

— affordable insurance of movable or immovable
property significantly reduces the risks of complete or
partial loss of financial capacity of the entity;

— helps reduce public spending, which reduces
the burden on the country's social security system.

The sectoral insurance market is representing as
follows (Fig. 1). As you can see, in the standard form,
the insurance market consists of three sectors: the
authorized body that monitors the insurance market,
directly insurance companies (insurers), and insur-
ance and non-insurance intermediaries.

Insurers and
their
associations

Authorized body
for insurance
activities

Insurance and non-
insurance
intermediaries

Fig. 1. The sectoral structure of the insurance market

Personal insurance is a critical element of social
insurance. In current conditions, the personal insur-
ance industry has positive development dynamics,
which indicates an increase in consumer demand.

To analyze the state of development of the per-
sonal insurance market, we analyze the dynamics
of changes in the number of insurance companies
(Table 1).

According to the table. 1, the number of insurance
companies in the dynamics decreases by 128 units.
And at the end of 2019 is 233 insurance companies.
The number of life insurance companies is decreas-
ing from 49 in 2015 to 23 in 2019. It is due to the
purification of the insurance market from insolvent
insurance companies. Despite the decrease in their
absolute number, the quality of services provided has
improved.

The leading indicators that characterize the per-
sonal insurance market are the volume of net premi-
ums and payments (Table 2).

After analyzing the table. 2, note that the vol-
ume of net insurance premiums in the dynamics
increases by 77.08%. At the end of 2019 amounted
to UAH 39,586 million, while net personal insurance
premiums increased by 139.83%, indicating this
market segment's development. The share of pri-
vate insurance premiums in the total insurance pre-
miums increased from 23.94% in 2015 to 29.66% in
2019. Net insurance payments in 2019 increased to
UAH 14040.5 million, 84.68% more than in the base
year and 12.93% more than in the previous period.
The 91.33% increase in personal insurance payments
indicates that insurance companies have performed
their duties correctly. The share of private insurance
payments in the total insurance payments increased
from 26.09% in 2015 to 27.03% in 2019.

Given the specifics of the domestic insurance
market and the development of trends in this sector, it
is essential to follow the following recommendations
to achieve a positive result:

— policyholders should develop and implement
insurance products and services that are encourag-
ing and help raise standards of transparency and
compliance with international practices;

— by increasing the capital adequacy require-
ments of insurance companies to avoid pseudo-
insurance;

— involvement of insurance companies in the pri-
vate pension sector, as well as to update their partici-
pation in compulsory health insurance;

Table 1
Dynamics of the number of insurance companies in Ukraine for 2015-2019
Type of the insurance company Year Deviation, +I-
2015 2016 2017 2018 2019 2019/2015 2019/2018
"Life" 49 39 39 30 23 -26 -7
"non-Life" 312 271 255 251 210 -102 -41
Total 361 310 294 281 233 -128 -48
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Table 2

The share of personal insurance in the insurance market of Ukraine

Year Growth rate, %
Indicator 2019/ 2019/
2015 2016 2017 2018 2019 2015 2018

Net insurance premiums
total, UAH min 22354,7 26463,8 284944 34424.3 39586 77,08 14,99
Net personal insurance
premiums, UAH min 5352,4 6860,3 7962,2 10211,5 12836,9 139,83 25,71
Share of personal
insurance premiums
in the total amount 23,94 25,92 27,94 29,66 32,43 35,44 9,32
of insurance premiums,%
Net insurance payments
in total, UAH min 7602,8 8561,1 10256,7 12432,6 14040,5 84,68 12,93
Net insurance payments
of personal insurance, UAH min. 1983,3 2138,7 2681,9 3336,1 37947 91,33 13,75
Share of personal insurance
payments in the total amount 26,09 24,98 26,15 26,83 27,03 3,60 0,72
of net insurance payments,%

— to update the existing and develop new nor-
mative support of the corresponding legislative
acts, which would avoid some actions of the illegal
character.

Conclusions and suggestions. Given the cur-
rent challenges facing the insurance sector, an
integral part of its successful operation is introduc-
ing a new model of financial support for the popu-
lation, which would ensure the efficient allocation of
financial resources and reduce informal payments.
Considering the conditions of the transition to market
relations, voluntary insurance is updated. It is based
on building a relationship of trust between the insurer
and the insured. The importance of establishing part-
nerships between key insurance entities is the key to
building an influential insurance segment.

REFERENCES:

1. Botvina N.O. (2016) Stan ta tendentsiyi finanso-
voyi bezpeky u strakhovomu sehmenti Ukrayiny [Status
and trends of financial security in the insurance segment
of Ukraine]. Biznes-navihator, no. 1 (38), pp. 52-57.

2. Vremenko L. V., Derkach K. I. (2019) Suchasni
tendentsiyi rozvytku konkurentsiyi ta monopolizatsiyi na
vitchyznyanomu strakhovomu rynku [Current trends in
competition and monopolization in the domestic insur-
ance market]. Biznes Inform, no. 3, pp. 358-364.

3. Hrynchyshyn Ya. M., Prokopyuk A. V. (2017) Stan
ta perspektyvy rozvytku strakhovoho rynku Ukrayiny
[Status and prospects of development of the insur-
ance market of Ukraine]. Molodyy vchenyy, no. 3,
pp. 622-626.

4. Zhuravka O. S., Pakhnenko O. M., Sukhom-
lyn A. A. (2019) Doslidzhennya kontsentratsiyi ta
konkurentsiyi na strakhovomu rynku Ukrayiny [Study of
concentration and competition in the insurance market
of Ukraine]. Visnyk Sums'koho derzhavnoho univer-
sytetu. Seriya «Ekonomika», no. 1, pp. 26-35.

5. Zolotarova O. V. (2017) Klyuchovi tendentsiyi ta
priorytety rozvytku rynku strakhovykh posluh v Ukray-

ini [Key trends and priorities for the development of the
insurance services market in Ukraine]. Ekonomika i der-
zhava, no. 11, pp. 413-420.

6. Malikova I. P. (2017) Otsinka kontsentratsiyi stra-
khovoho rynku Ukrayiny,yiyi zv'yazok z protsesamy
monopolizatsiyi ta konkurentsiyi [Assessment of the
concentration of the insurance market of Ukraine, its
connection with the processes of monopolization and
competition]. Naukovyy visnyk Khersons'koho der-
zhavnoho universytetu. Seriya «Ekonomichni nauky»,
vol. 23. Part 3, pp. 76-79.

7. Onyshko S. V., Shevchuk Yu. V. (2016) Problemy
finansuvannya i perspektyvy rozvytku medychnoho
strakhuvannya v Ukrayini [Problems of financing and
prospects of health insurance development in Ukraine].
Intelekt XXI, no. 5, pp. 158-162.

8. Reytynh strakhovykh kompaniy Ukrayiny. Foryns-
hurer: strakhovanye. Available at: https://forinsurer.com/
ratings/nonlife/18/12/94/ (accessed 10 March 2021).

9. Philipenko A. V., Olvinska Yu. V. (2018)
Porivnyal'nyy analiz medychnoho strakhuvannya v
krayinakh svitu [Comparative analysis of health insur-
ance in the world]. Statystyka — instrument sotsial'no-
ekonomichnykh doslidzhen': mater. konf. Odesa, ONEU,
pp. 91-97.

BIBMIOrPAGIYHNIA CIINCOK:

1. boteiHa H.O. CtaH Ta TeHAeHUii thiHaHCOBOT 6€e3-
MeKkn y CTpaxoBOMY CermeHTi YkpaiHwu. bi3Hec-Hasiza-
mop. 2016. Ne 1 (38). C. 52-57.

2. Bpemerko J1.B., Oepkay K.l. CyuyacHi TeHAeHLUil
PO3BUTKY KOHKYPeHLUii Ta MoHononizauii Ha BiTYMN3HS-
HOMY CTpaxoBOMY PUHKY. bisHec IH¢popm. 2019. Ne 3.
C. 358-364.

3. MpuHunwnH A. M., Mpokontok A. B. CTtaH Ta nep-
CNEKTUBM PO3BUTKY CTPaxXOBOro pUHKY Ykpainu. Mosio-
outi s4eHudi. 2017. Ne 3. C. 622-626.

4. Xypaska O.C., MNaxHeHko O.M., CyxomnuH A.A.
JocnigpkeHHs KOHUEHTpaLii Ta KOHKYPEeHLi Ha cTpaxo-
BOMY PUHKY YKpaiHu. BicHUK CyMCbKO20 0epyKasHOo20 YHi-
sepcumemy. Cepisi «<EkoHomika». 2019. Ne 1. C. 26-35.

493




IHOPACTPYKTYPA PUHKY

5. 3onotaposa O.B. Kntouosi TeHAeHLji Ta npiopu-
TETWN PO3BUTKY PUHKY CTPAxXOBMX NOCAYr B YKpaiHi. EKO-
Homika i depxasa. 2017. Ne 11. C. 413-420.

6. ManikoBa I.IM. OuiHKa KOHUeEHTpauii cTpaxoBoro
PUHKY YKpaiHu,ii 38’A30K 3 npoLecaMn MOHOMO/i3aL,i Ta
KOHKYpeHLUii. Haykosull BICHUK XepCOHCbKO20 0epxas-
Hozo yHisepcumemy. Cepisi «kEKOHOMIYHI HayKu». 2017.
Bun. 23.YactuHa 3. C. 76-79.

7. OHuwko C.B., Wesuyk HO.B. Mpo6nemu chiHaH-
CYBaHHS i NepcnekTMBM PO3BUTKY MeAUYHOro cTpa-

VeV Bunyck 43. 2020

XyBaHHA B YKpaiHi. IHmenekm XXI. 2016. Ne 5.
C. 158-162.

8. PeliTUHI cTpaxoBuX KoMMaHiii YkpaiHu. ®opuHLLy-
pep: ctpaxoBaHue. URL: https://forinsurer.com/ratings/
nonlife/18/12/94/ (pata 3sepHeHHs: 10.03.2021).

9. ®dinineHko  A.B., OnbsiHcbka HO.O. Tlopis-
HAMBHWIA aHani3 MeAMYHOro CTpaxyBaHHA B kpaiHax
cBiTy. Crtatuctmka — IHCTPYMEHT CcoLia/lbHO-EKOHO-
MiYHMX AOCniMKeHb: MaTep. KoHd. Opeca : OHEY.
C. 91-97.



