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The era of Industry 4.0 has a great impact on the
nature of finance and interaction between mar-
ket participants. Industry 4.0 has already made
a global contribution to improving and automat-
ing production through various physical and digi-
tal technologies. But one of the main questions
today remains how companies can effectively
use digital technologies in the financial sector.
The paper considers the role of digitalization and
the process of its implementation on real cases of
companies around the world, as well as software
used by companies. Based on the data received
from Google Scholar and Statista, the demand
for electronic document management, which
became extremely popular during the Covid-19
pandemic, was confirmed as a solution and facili-
tation of the work remotely. The essence of the
digitalization process study has been substanti-
ated and the possibilities and prospects for the
further development of this topic have been put
forward. Further technological development and
digitalization of financial services will be associ-
ated with the use of innovative financing methods
and the development of FinTech startups that
ensure the use of several online financial ser-
vices directly to key market participants, exclud-
ing the participation of financial intermediaries.
This could lead to a personalized system that will
be used not only in the financial sector, but also
in related sectors such as supply chain manage-
ment and value chain creation.

Key words: Industry 4.0, digitalization, financial
sector, electronic document management, finan-
cial software.

Snoxa VHAdycmpuu 4.0 okasbisaem 60/1bWwoe
B/IUSIHUE Ha Xapakmep B8e0eHusl (buHaHCco8
u B3aumodelicmsusi Mexdy yYyacmHukamu
pblHKa. Hemsepmasi npoMbiW/IEHHas] peso-
JI0YUs BK/IlOYaem 8 cebsi MHOXecmso ¢husu-

yeckux U Yughposblx mexHosoaul. VIHAy-
cmpusi 4.0 yxe BHecna 2/106a/1bHbIl BK/1a0 B
Y/lydweHue, CoBepweHcmBosaHue U asmo-
Mamusayuro rpoussoocmsa, 00HaKO OOHUM
U3 271aBHbIX BOMPOCOB HAa CE200HAWHUL
OeHb ocmaemcsi mo, Kakum 06pa3om Kommna-
HUSIM  3¢hgheKmUuBHO UCT0/1b30Bamb  4ughpo-
Bble MEXHO/02UU B (PUHAHCOBOM CeKmope.
B cmambe paccmompeHa posib oudxumasu-
3ayuu U rpoyecc ee peasiuzayuu Ha peasibHbIX
Kelicax MUpOBbIX KomnaHul, delicmsyroujux
makxe U 8 YkpauHe, a makxe npoapaMmmHoe
obecrieyeHue, KOmopoe UCro/b3yemcsi KoM-
naHusiMu. Ha ocHose OaHHbIx Google Scholar
u Statista npoaHa/u3upoBaH Crpoc Ha BedeHue
/1eKMPOHHO20  OOKYMeHMoobopoma, Komo-
PbIli cmas1 Momny/IsiPHLIM B0 BPEMS MaHOemMuu
Covid-19, kak peweHue u 0b/1e24eHue pabomsl
yoasneHHo. ObocHoBaHa CywHOCMb UCC/1ed0-
BaHUs1 npoyecca yugposusayuu U 8bI08UHYMbI
BO3MOXHOCMU U repcriekmusbl dasibHelie20
passumusi daHHolU membl. [anbHeliwee mex-
Ho/o2u4ecKoe passumue U yughposusayusi
¢huHaHcoBbIX ycry2 6ydym cssidaHbl C UCMO/Ib-
30B8aHUEM UHHOBAUUOHHbIX Memooos (huHaH-
cuposaHusi U passumuem FinTech cmapma-
ros, obecrieyusarowux UCro/b308aHue psioa
¢buHaHcoBbIX  OHAAlH-CepBUCO8  Herocpeo-
CMBEHHO  K/TOYEBbIM  yYacmHUKam  PbIHKa,
UCK/ItoYasi yqacmue bUHaHCOBbIX MOCPEOHU-
KoB. 3MO MOXem npusecmu K rnepcoHasIu3u-
posaHHoU cucmeme, komopasi 6yoem ucro/ib-
308ambCs1 He MO/IbKO 8 (PUHAHCOBOM, HO U B
CMEXHbIX CeKmopax, makux kak omoen 3aky-
I1OK U /I02UCMUKA.

KntoueBble cno.a: VHOycmpusi 4.0, dudxuma-
Au3ayusi, huHaHcoBbIl CeKmop, 31eKMPOHHbIL
0oKyMeHmMOoo6opom, (huHaHCoBOe rpo2pamm-
Hoe obecrneyeHue.

Enoxa IHOycmpii 4.0 mae senukull Br/IUB Ha xapakmep BeOeHHs (hbiHaHCiB ma B83aeMOOil MK yyacHUKaMu PUHKY. Yemsepma mpomuc/iosa
PEBO/IOYiS BK/IHOYAE B cebe BE/IUKY Ki/lbKicmb ¢hi3UYHUX | YUGhpOBUX MEXHO/O0RI, maKux sIK Wmy4yHUll iIHmesiekm, XMapHi 064UC/IeHHS, adarmusHa
pobomomexHika, 00rMosHeHa peaslbHiCMb, adumusHe BUPO6HUYMBo ma IHmepHem peyvell (IoT). He3anexHo 8i0 mexHosI0zill 20/108HOK MEMOH
makoi mpaHcghopmayji € nioBUWEHHST egheKkmUBHOCMI BUKOPUCMAHHS Pecypcis i MpooyKkmusHOCMI 07151 MidBUUWEHHST KOHKYPEHMOCTPOMOXHOCMI
KommaHil. IHoycmpisi 4.0 yxe 3pobusia 2/106a/1bHUl BHECOK y MOJINWeHHSs, BOOCKOHa/IeHHs1 ma asmomMamu3ayito 8UpobHUYMBa, npome 00HUM i3
Hall20/108HIWUX MUMAaHb Ha CbO20OHIWHIU OeHb 3a/1UWaemscsi me, SIKUM YUHOM KOMMAHIsIM eheKmUBHO BUKOpUCMOBYBamu Yughposi mexHosioail
y ¢hiHaHCOBOMY cexmopi. Ha cb0200Hi 6azamo Haykosux disuiB yxe nidilimaiu memy yughposiyayii, Hanpuknao, pee Medkpaghm po3nosis rnpo
8r/1us IHdycmpii 4.0 Ha ghiHaHco8I noc/yau ma puHKU. Takox Gartner, Inc 3alimaembcsi 00C/IIOKEHHSMU yiel memu. Y cmammi po3e/isioaembCs posib
yucgpposizayii ma npoyec i peanizayii Ha peasibHuUX Kelicax KoMmnaHil y BCbOMY C8imi, @ MaKoX npozpamHe 3a6e3re4YeHHs, SIKe BUKOPUCMOBYEMbCS
KommaHisimu. Ha ocHosi 0aHux Google Scholar ma Statista npoaHasizosaHo Monum Ha Be0eHHs1 e/1eKMPOHHO20 DOKYMeHmMoobiey, sikuli cmas rory-
ASPHUM 10 Yac naHoemii Covid-19, 5K piwueHHst ma noneaweHHs po6omu siddaseHo. O6rpyHmMosaHo CymHicmb A0C/IiOXeHHS npoyecy yugbposisayji
ma BUCYHYmMO MOX/IUBOCMI ma nepcrekmusu nooaiswo20 po3sumky daHoi memu. Modasibwuli mexHo/I02idHUl po3BUMOK ma yughposizayisi
chiHaHcoBUX roc/ye 6ydymsb ros'sa3aHi 3 BUKOPUCMAaHHSAM IHHOBaUIUHUX Memodi8 ¢hiHaHCyBaHHS ma po3sumkom FinTech cmapmanis, siki 3a6e3-
feyyroms BUKOPUCMAHHST HU3KU ¢hiHaHCOBUX OH/1allH-cepsicis 6e3rocepedHb0 K/IIHOBUM yHacHUKaM PUHKY, BUK/IHOYAKYU yYyacmb (DIHAHCOBUX
rocepeoHuUKig. TakuM YUHOM, Yepe3 naHoeMmito, Ik HeO0bXiOHICMb MOWYKY HOBUX pileHb 0715 yCiWHO20 iCHYBaHHS HA PUHKY ma muM camMuMm rpu-
CKoproto4u yci npoyecu, csim 6yde mpaHcghopmysamucs. Lie Moxe npu3secmu 00 nepcoHasiizoBaHoi cucmemu, sika 6yde BUKOpUCMOByBamucsi
He MisibKu y ¢hiHaHCOBOMY, @ MaKoX y CYMDKHUX CEKMOopax, makux siK yrnpas/iHHA aHyroeamu rnocmaqaHHsi ma nobydosa /aHytoxky 0odaHol
Bapmocmi.

KntouoBi cnoBa: IHoycmpist 4.0, yugbposizayii, ghiHaHcosul cekmop, eflekmpoHHUL OOKyMeHmMoobie, GhiHaHCoBe pospamMHe 3abe3reqeHHs..
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Formulation of the problem. Industry 4.0 has
already made a global contribution to improving and
automating production, but one of the key issues
today remains how companies can effectively use
digital technology in the financial sector. To clarify
this, it is necessary to study digitalization in general
and on specific cases of existing companies.

Analysis of recent research and publications.
This topic has already aroused interest among
scientists. So, for example, Greg Medcraft talked
about impact of Industry 4.0 on financial services and
markets. Also, Gartner, Inc is engaged in digitalization
research. In general, the issue of digitalization focuses
on the application of software for the financial sector
[3; 5; 7; 8; 14], the study of the nature and impact
of Industry 4.0 [1; 2], the identification of practical
situations in companies [10; 11; 12; 13].

The purpose of the paper. The aim of the paper
is to consider the role of digitalization and its process
in real cases of global companies that also operate
in Ukraine. We will explore and specify the software
used by the companies through the case study
method. We also analyze the demand for electronic
document management, which became popular
during the Covid-19 pandemic. But it is necessary
to substantiate and search for opportunities and
prospects for further development of this topic.

Main part. The world economy is currently
experiencing a period of global turbulence, which
is accompanied by irreversible transformations in
all its spheres. The current era is characterized
by the gradual unfolding of the Fourth Industrial
Revolution, which is a way to resolve the socio-
economic contradictions caused by the surge in
Industry 4.0 technology against the challenges
of sustainable development, exacerbated by the
2020 coronavirus pandemic.

The strategic implications of the fourth industrial
revolution for international business is a radical
restructuring of global markets and industries
combined with a wave of disruptive innovation that
covers all areas of international companies [14].

The Fourth Industrial Revolution is characterized
by such a phenomenon as the Industrial Internet of
Things. It is a network of computers integrated with
industrial production. The presence of this network
allows you to remotely manage production processes
and exchange data without direct human involvement.
Today, the Fourth Industrial Revolution has affected
only half of world production. According to the report
of the World Economic Forum, only 25 countries
are ready to move to a new level of production and
service. These are countries such as: Denmark,
the Netherlands, the United States, Great Britain,
Canada, Poland, the Czech Republic, Slovenia,
Austria, Belgium, China, Germany, Estonia, Finland,
France, South Korea, Ireland, Israel, Italy, Malaysia,
Japan, Singapore, Sweden, Switzerland, Spain [2].

Thanksto the rapid development of communication
and information technologies, today we live in
an interconnected digital world characterized by
increased mobility and timely access to information.
The Industrial Revolution 4.0 faces several global
challenges, including improving human health and
combating the COVID-19 pandemic, protecting
the environment and environmental security, and
overcoming poverty. As a result, there are new
challenges in the application of digital financial
technologies, which will help to solve the outlined
tasks. One of the most pressing issues today is how
to start using digital technology in the finances of a
company different by size.

The main risk is the unpreparedness for digital
transformation, as only 15% of companies have
carried out a digital revolution in the financial sector.
Only 13% of organizations have implemented digital
financial technologies. Although this experience is
small, and it is quite positive. In order for a company's
finances to become "flexible", it is necessary to
centrally process and analyze data in so-called
centers of excellence, i.e. teams that accumulate
best practices, conduct research, and provide
support and training. Undoubtedly, such a center will
be too expensive for small companies, but for large
companies it can become a real center of corporate
thought and expertise. Other important priorities in
the digital transformation of finance — the restructuring
of financial processes, deepening the partnership
between financial and business processes, the use
of automation in the preparation of corporate and tax
reports [3].

Thus, with the development of modern financial
technologies, the new opportunities for a wide
range of activities appear. The fourth industrial
revolution is transforming business models
through digitalization, which leads to the growth of
innovation, the creation and development of new
niche segments in the environmental, social, and
economic spheres. New technologies are hitting the
business of modern multinational corporations both
on the supply side and on the demand side, which
is often much better than having a platform that
brings consumers and suppliers together than a core
asset.

So, Uber, the world's largest taxi company, does
not own vehicles; Facebook, the most popular
media owner, does not create informational content;
Alibaba, the most valuable retailer, has no goods of
its own; and Airbnb, the largest housing provider,
has no property rights. Even full-stack corporations,
such as Tesla, Warby Parker, BuzzFeed, Nest or
Harry's, which invest billions of dollars in innovation
and seek to control all production processes from
R&D to marketing and from distribution to sales,
find it increasingly difficult to build and scale your
business [4].
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The main trend in modern global business is that
corporations are becoming more flexible, mobile,
global, and transparent — and this trend will only
intensify in the future. Network global structures
will gradually displace hierarchical ones, and the
management process itself will tend to horizontal
connections, because in conditions of turbulence,
small teams with a developed horizontal culture
based on trust and cooperation are needed to speed
up decision-making and minimize errors.

As a result, corporations will increasingly strive
for more balanced forms of financial resource
management and the use of new mechanisms in the
FinTech segment. Let's consider financial services
industry. Customer expectations have changed, and
people are more empowered than ever. We now live
in a world with technology and social media at our
fingertips. Individuals have unprecedented access
to information (both real and fiction) and, as a result,
if businesses are not behaving in the right way, the
crowd will let them know, if not the headlines [5].
Of course, we have seen the conduct of financial
institutions  often adversely highlighted by the
media. Responding to these changing community
expectations, the Government is increasingly calling
for, and looking at ways to foster, business conduct
in which customers can have trust and confidence.
Obviously, businesses will drive many of the
developments that will bring the benefits. They will be
the innovators, the strategists and the leaders of this
Fourth Industrial Revolution — the digital revolution.
Technology offers our financial services industry
and capital markets huge opportunities. Intelligent
systems can provide greater flexibility at the technical
level. For many years, production has been based on
static off-line production lines controlled by systems
of often impractical operating technologies. Now in
the current era of digitization, manufacturers can
combine control and information systems to collect
and analyze data to the smallest detail. This analysis,
together with feedback, can be used to adapt and
refine operations during production system operation.
In the field of manufacturing operations management,
technologies of the fourth industrial revolution are
designed to help optimize and automate the main

business processes and improving production
planning. Digital tools can contribute significantly to an
agile strategic planning process. Companies need to
leverage digital tools in various areas of the planning
process. Given the abundance of tools available in
the market, companies need to consider the context
of the planning need to select the appropriate tool
[6, p. 137].

Worldwide IT spending is projected to total
$ 4.1 trillion in 2021, an increase of 8.4% from 2020,
according to the latest forecast by Gartner, Inc.
The source of funds for new digital business
initiatives will more frequently come from business
departments outside IT and charged as a cost of
revenue or cost of goods sold (COGS). All IT spending
segments are forecast to have growth through
2022 (see Table 1). The highest growth will come
from devices (14%) and enterprise software (10.8%)
as organizations shift their focus to providing a more
comfortable, innovative, and productive environment
for their workforce.

CFOs are squarely focused on digitalization
imperatives in 2021 — not just enabling enterprise
digital ambitions, but making the digital finance
function a reality. A recent Gartner survey showed
that 93% of senior finance leaders were aligned on
their vision for the finance function in 2025. Those
leaders expect to see a function that is leaner (with
fewer employees), digital and data-driven [8].

Leading CFOs recognize the importance of
organizing finance in line with these opportunities
and are updating their functional strategies and
organizational design accordingly. Unfortunately,
history shows that finance functions rarely transform
successfully. Only 39% of finance leaders said that
their previous transformation efforts delivered the
expected benefits to finance; even fewer (36%)
reported tangible benefits to the business. Many
organizations continue to run unwieldy finance
processes using outdated technology. And less
than one-third of CFOs are confident that their
technologies are aligned to ensure the future success
of the organization. Finance Al is a critical next step
toward hyperautomation, which enables automation
of process orchestration, not just tasks [8].

Table 1
Worldwide IT Spending Forecast (Millions of U.S. Dollars)
2020 2020 Growth 2021 2021 Growth 2022 2022 Growth

Spending (%) Spending (%) Spending (%)
Data Center System 219,940 2.3 236,806 7.7 247,513 4.5
Enterprise Software 466,647 -2.1 516,872 10.8 571,725 10.6
Devices 553,223 -6.9 755,798 14.0 778,949 3.1
IT Services 1,021,187 -1.8 1,112,626 9.0 1,193,461 7.3
Communications
Services 1,386,471 -0.7 1,450,444 4.6 1,504,743 3.7
Overall IT 3,757,468 -2.2 4,072,547 8.4 4,296,391 5.5

Source: Gartner (April 2021) [7]
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By using additional technologies to automate
complex finance processes, CFOs can focus on
identifying new value-adding services, such as
automatically forecasting long-term real estate value
or predicting pricing based on consumer behavior.
Digitalization is how organization exploit all sources of
data and technology to create and enhance products
and services, boost employee productivity through
collaboration and insight from data, enable new or
more efficient operations and processes [8].

Digitalization equalizes data domains in enterprise
decision making. Finance uses a data lake to augment
enterprise data with financial data. Finance leaders
stop pursuing “one truth” through centralized control
and augmented financial data, instead focusing control
on external financial reporting. As a result, finance
provides access to a financial data at transitional
level in the cloud and self-service “snapshot” views
of financial trends. Leaders utilize more financial
data to test micro-strategies around profitability.
Digitalization demand scalability, reliability, real-time
responsiveness, productivity, efficiency, support for
rapid innovation and data integrity. Embracing the
attributes of digitalization requires a powerful and
flexible ERP that can handle huge amounts of data
from many sources [9].

Let's look at the example of companies, how
digitalization in the field of finance works in practice.
IMMER Group has launched a comprehensive
digital business transformation project using
Microsoft's Dynamics 365 platform. The aim of the
project is to accelerate the company's integration
into the digital economy, increase the efficiency of
internal processes and the quality of interaction
with customers, as well as provide competitive
advantages to expand the geography of sales and
attract new customers through digital financial
technologies [10].

Lebara is one of Europe's fastest-growing
mobile virtual network operators with a presence
in 8 countries. The company offers Pay As You Go
mobile SIM cards and other related products and
services for international communities. The products
make migrants’ lives easier — from communications to
entertainment, and financial services.

6yearsago, Lebarainitiated a digital transformation
program, which was designed by a leading consulting
agency. At that time, Lebara worked with a number
of IT service providers. Following its digital strategy,
Lebara decided to migrate its solutions from
on-premises to the cloud. N-iX has been leading
Lebara’s cloud transformation and development of
scalable and cost-efficient cloud solutions.

Following the multi-cloud strategy and choosing two
cloud vendors allowed Lebara to gain more flexibility
and avoid vendor lock-in. Also, cloud transformation
enabled Lebara to introduce innovations faster and
expand their market reach [11].

To keep up with the pace of industry change,
KPMG Germany embarked on a transformative
project to shape the future role of finance in the
company. Using the Board decision-making platform,
the business created a one-touch, standardized
planning process covering everything from strategic
plans down to detailed costs. The result is greater
efficiency, flexibility, and visibility in all financial
planning and analysis activities.

In 2016, KPMG’s finance team launched the
Finance 2020 program to address future requirements
and shape the role of finance in the company. The
scheme deals with increased process automation,
radical process optimization, and a repositioning of
the division's role which is shifting towards a skilled,

engaged, professional, and objective Finance
Business Partner.
KPMG identified the Board decision-making

platform, which unifies Business Intelligence,
Planning, and Predictive Analytics, as the potential
solution to its challenges. In a successful POC
(Proof of Concept), Board managed to model all of
KPMG's process, design, and planning requirements
in a compacted form within 2 days. The moderate
project costs meant KPMG could easily predict and
justify the project risk. Board had also already been
successfully implemented within the KPMG global
network in Switzerland and the Netherlands, which
made the decision easier [12].

Deloitte. One of the largest banks in the world was
going through an ambitious digital transformation
across the enterprise, and had been working with
Finance to disrupt its operations and bring them
into the future. Not only did the bank want to update
its operating model, it was transforming its entire
technology landscape.

As part of this sweeping change, the bank asked
Deloitte to deliver a digital budgeting solution that
would improve the accuracy and quality of their non-
interest, fee-based income projections.

The bank was facing a few key roadblocks: a wide
variance of forecasting, a dependence on human
judgment, and a lack of tools that could provide
accurate projections. The bank wondered if artificial
intelligence and machine learning could

help Finance create better projections and make
stronger decisions around this key facet of their
business, and maybe even make those projections
and decisions faster.

The tool that was delivered uses 5 billion data
points drawing from client risk profiles, industry
indicators, governmental policies, and much more.
The tool was able to improve the accuracy of non-
interest income from 12 percent to 2 percent, and it
now takes about 5 minutes to create a projection that
previously took the bank up to a day to build. Even
for the most complex model that depends on billions
of data points, the tool takes less than 2 hours. With
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this effort, the bank was able to lay the groundwork
for a phase 2 project: monthly and quarterly rolling
forecast models [13].

The Covid pandemic has been a huge catalyst for
transformation projects. Expanding digital services
became an imperative when it became impossible to
engage with clients in an analog way. So, electronic
document management applications began to gain
popularity.

Document management (DM) software encom-
passes a wide range of features and functionalities,
many of which are critical to effectively running a
business. With all that power, it's no surprise that
worldwide revenue projects for DM and enterprise
content management (ECM) systems are steadily
tracking up, as shown in the chart below from market
research firm [14].

This statistic shows (Fig. 1) the size of the enterprise
content management (ECM) market worldwide from
2017 to 2027. In 2018, the enterprise content mana-
gement market was valued at 12.94 billion U.S. dollars
worldwide. The market is projected to increase to
32.3 billion U.S. dollars by 2027.

In addition to new efficiency, DM systems can also
act as collaboration tools, ones that combine new
ways of communicating with equal attention paid to

legitimate regulatory needs. For starters, traditional
file storage makes security difficult to manage and
maintain. While there are certain capabilities available
to set permissions on a file or folder, these permissions
can be rapidly degraded or defeated entirely simply
by moving files from one folder to another.

Tracking changes to a document stored in a shared
folder on a corporate server is nearly impossible for
users, as is maintaining and evaluating an audit trail.
Even in terms of collaboration, there are significant
improvements to be had simply by transitioning away
from the traditional corporate file share.

The world popular financial software and
applications are ERP SAP, Zoho Docs, Logical Doc,
Microsoft SharePoint, M-Files DMS, and in Ukraine
Vchasno system. Some companies are investing
in the development and improvement of these
applications themselves.

It is necessary to say, that 93% of businesses that
implement ERP projects consider them a success.
And the leader in ERP Software is ERP SAP (fig. 2).
SAP bought a lot of competitors like Business Objects,
Sybase, Ariba, SuccessFactors, and Concur.

Conclusions from research and prospects.
Thus, in the conditions of accelerated development
of the "new economy" and the modern stage of the
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Fig. 1. ECM Worldwide Revenue, 2017-2027 (Billions USD)

Source: Statista [14]
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Source: INUI [15]
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information society, one of the keys functionally
competitive strategies of companies is the strategy of
using the most important intangible asset —innovation.
Effective use of the innovation factor is becoming one
of the main competitive advantages in the XXI century.
But time does not stand still and the coronavirus
pandemic may further promote the development
of Industry 4.0. Industry 4.0 technology such as Big
Data (BD) and Artificial Intelligence (Al) may lead to
a personalized system. The final bridge between
humans and machines can be the super-smart society
that employs Al in manufacturing and logistics.

REFERENCES:

1. Danko T.V., Shyriaieva N.V., Chaikova O.1. (2020)
Transformacija mizhnarodnogho biznesu v epokhu
chetvertoji promyslovaji revoljuciji [Transformation of
international business in the era of the fourth industrial
revolution]. Proceeding oh the Problemy socialjno-eko-
nomichnogho rozvytku pidpryjemstv: praci X/l mizhnar.
nauk.-prakt. konf., (Ukraine, Kharkiv, 26-28.11.2020),
Kharkiv, pp. 14-17.

2. Manaienko I.M., Yatsenko A.M. (2021) Tenden-
ciji ta perspektyvy chetvertoji promyslovoji revoljuciji
[Trends and prospects of the fourth industrial revolution].
Proceeding oh the Biznes, innovaciji, menedzhment:
problemy ta perspektyvy : praci Il mizhnar. nauk.-prakt.
konf., (Ukraine, Kyiv, 22.04.2021), Kyiv, pp. 184-185.

3. How to start using digital technology in the finan-
ces of a large company. Bakertilly: web-site. Available
at: https://bakertilly.ua/news/id46530?fbclid=IwAR3Jhfp
Cz3eA-33 cFitJ96WzAb3DeBzCjlnrlwpYvTRuUbAXDKt-
Vzis7TnFHmVE (accessed 25 October 2021).

4. Tom Goodwin. The Battle Is For The Cus-
tomer Interface. Techcrunch : web-site. Available at:
https://techcrunch.com/2015/03/03/in-the-age-of-disin-
termediation-the-battle-is-all for-the-customer-interface
(accessed: 25.10.2021).

5. Medcraft, G. The Fourth Industrial Revolution:
Impact on Financial Services and Markets. Speech by
the Chairperson of Australian Securities and Invest-
ments Commission (ASIC). Available at: The Fourth
Industrial Revolution: Impact on financial services and
markets | ASIC — Australian Securities and Investments
Commission (accessed: 22.10.2021).

6. Krysovatyj A.l., Sokhacjka O.M., Skavronsjka 1.V.,
Zvarych lJa., Kukhtyn O.B., Bolkvadze N.I., Leghkyj
O.A., Pidghursjka I.A., Vojtenko O.M., Vinnycjkyj S.I.,
Sokhacjkyj O.Ju., Meljnyk Ju.V., Bryghadyr V.O.,
Buchynsjka T.V., Ghajda T.Ju. (2018) Chetverta pro-
myslova revoljucija: zmina naprjamiv mizhnarodnykh
investycijnykh potokiv [The fourth industrial revolution: a
change in the direction of international investment flows]
(eds. A.l. Krysovatogho ta O.M. Sokhacjkoji), Ternopil,
480 p.

7. Gartner Forecasts Worldwide IT Spending to
Reach $4 Trillion in 2021 Gartner : web-site. Avail-
able at: https://www.gartner.com/en/newsroom/press-
releases/2021-04-07-gartner-forecasts-worldwide-it-
spending-to-reach-4-trillion-in-2021 (accessed 26 Octo-
ber 2021).

8. Digital Finance Function Is a Critical Focus
for CFOs in 2021. Gartner : web-site. Available at:
https://www.gartner.com/smarterwithgartner/how-cfos-
build-a-more-digital-finance-function (accessed 26 Octo-
ber 2021).

9. Prepare Finance for Digitalization. Gartner : web-
site. Available at: https://www.gartner.com/en/finance/
trends/prepare-finance-for-digitalization (accessed 27 Oc-
tober 2021).

10. IMMER Group boosts digital transformation with
Microsoft Dynamics 365 platform. OntargIT : web-site.
Available at: https://ontargit.com/en/case-study/immer-
group-ontargit/ (accessed 21 October 2021).

11. Lebara — A New Era. Issuu : web-site. Available
at: https://issuu.com/digital-innovation/docs/digitalinno-
vation_lebara (accessed 22 October 2021).

12. Digital strategy. KPMG Global : web-site. Avail-
able at: https://home.kpmg/xx/en/home/services/advi-
sory/strategy/our-services/digital-strategy.html  (acces-
sed 23 October 2021).

13. A Brief Roadmap for Digital Transformation:
Leveraging Business Architecture to Achieve Superb
Results. Deloitte : web-site. Available at: https://www?2.
deloitte.com/rs/en/pages/strategy-operations/articles/
brief-roadmap-for-digital-transformation-leveraging-
business-architecture-to-achieve-superb-results.html
(accessed 22 October 2021).

14. The Best Document Management Software.
PCMag : web-site. Available at: https://www.pcmag.com/
picks/the-best-document-management-software (acces-
sed 23 October 2021).

15. 136 SAP Facts: Massive List (+ Charts). Inui :
web-site. Available at: https://inui.io/sap-facts-statistics/
(accessed 20 October 2021).

BIBNIOrPA®IYHUIA CMNCOK:

1. AaHbko T.B., LUupsiea H.B., Yaiikosa O.l. TpaHc-
hopmavia MikHapoaHoro 6i3Hecy B enoxy 4eTBepTol
npoMucoBOl  peBonwouii. pobaemu coyia/ibHO-eKo-
HOMIYHO20 po3sumKy nionpuemcms | npaui XII Mix-
Hap. HayK.-MpakT. KoHd., M. XapkiB, 26—28 nucTonaga
2020 p. Xapkis, 2020. C. 14-17.

2. MaHaeHKo, |. M., AueHko, A. M. TeHaeHLUiT Ta nep-
CNeKTUBK YEeTBEPTOI NPOMMUCNIOBOI peBostoLi. BisHec,
IHHOBaUii, MeHeOXMeHM: npobaeMu ma nepcrnekmusu :
npaui Il MbxHap. HayK.-npakT. KOHM., M. K1iB, 22 KBiTHA
2021 p. Knis, 2021. C. 184-185.

3. How to start using digital technology in the
finances of a large company. Bakertilly : Be6-caiit. URL:
https://bakertilly.ua/news/id46530?fbclid=IwAR3JhfpCz
3eA-33 cFitJ96WzAb3DeBzCjlnriwpYVTRUbAXDKtVzi
S7TnFHmMVE (para 3BepHeHHs: 25.10.2021).

4. Tom Goodwin. The Battle Is For The
Customer Interface. Techcrunch : Beb6-caiit. URL:
https://techcrunch.com/2015/03/03/in-the-age-of-disin-
terme-diation-the-battle-is-all-for-the-customer-interface
(mata 3BepHeHHs: 25.10.2021).

5. Medcraft, G. The Fourth Industrial Revolution:
Impact on Financial Services and Markets. Speech
by the Chairperson of Australian Securities and
Investments Commission (ASIC). URL: The Fourth
Industrial Revolution: Impact on financial services and
markets | ASIC— Australian Securities and Investments
Commission (gata 3BepHeHHst: 22.10.2021).

165




IHOPACTPYKTYPA PUHKY

6. YeTBepra npomumcnioBa peBontoLisa : 3MiHa Hanps-
MIiB MiXKHAapPOZAHMX IHBECTULAHMX NOTOKIB: MOHorpadis /
A.l. KpncoBatuii Ta iH. ; 3a Hayk. pea. A.l. Kprucosatoro Ta
0O.M. Coxaupkoi. TepHonins : Ocagua H0.B., 2018. 480 c.

7. Gartner Forecasts Worldwide IT Spending to
Reach $4 Trillion in 2021. Gartner : Beb6-caiit. URL:
https://lwww.gartner.com/en/newsroom/press-releases/
2021-04-07-gartner-forecasts-worldwide-it-spending-to-
reach-4-trillion-in-2021 (gata 3BepHeHHs: 26.10.2021).

8. Digital Finance Function Is a Critical Focus for
CFOs in 2021. Gartner : Beb-cainT. URL: https://www.
gartner.com/smarterwithgartner/how-cfos-build-a-more-
digital-finance-function (gara 3sepHeHHs: 26.10.2021).

9. Prepare Finance for Digitalization. Gartner : Be6-
cainT. URL: https://www.gartner.com/en/finance/trends/
prepare-finance-for-digitalization  (gara 3BepHeEHHSs:
27.10.2021).

10. IMMER Group boosts digital transformation with
Microsoft Dynamics 365 platform. OntarglT : Be6-cailT.
URL: https://ontargit.com/en/case-study/immer-group-
ontargit/ (gaTta 3sepHeHHs: 21.10.2021).

‘15 Bunyck 60. 2021

11. Lebara — A New Era. Issuu : Beb-caiiT. URL:
https://issuu.com/digital-innovation/docs/digitalinnova-
tion_lebara (nata 3BepHeHHs: 22.10.2021).

12. Digital strategy. KPMG Global : Be6-cait. URL:
https://home.kpmg/xx/en/home/services/advisory/
strategy/our-services/digital-strategy.html (gara 3Bep-
HeHHs: 23.10.2021).

13. A Brief Roadmap for Digital Transformation:
Leveraging Business Architecture to Achieve Superb Re-
sults. Deloitte : Be6-caiit. URL: https://iwwwz2.deloitte.com/
rs/en/pages/strategy-operations/articles/brief-roadmap-
for-digital-transformation-leveraging-business-architec-
ture-to-achieve-superb-results.html (gata 3BepHeHHS:
22.10.2021).

14. The Best Document Management Software.
PCMag : Beb-caiit. URL: https://www.pcmag.com/picks/
the-best-document-management-software (gata 3Bep-
HeHHs: 23.10.2021).

15. 136 SAP Facts: Massive List (+ Charts). lnui :
Beb-canT. URL: https://inui.io/sap-facts-statistics/ (aata
3BepHeHHs: 20.10.2021).



