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The specifics of the insurance company neces-
sitates the definition of a system of certain indi-
cators that characterize the characteristics of
the insurance company. The financial condition
of the insurance company is characterized by
indicators that describe its ability to develop and
operate successfully in a competitive market
environment. The stable financial condition of
the insurer is a guarantee of development in a
market economy and ensuring the sustainability
of the insurance market. The article identifies the
sources of capital formation of insurance com-
panies and presents the algorithm for the forma-
tion of financial results of insurance companies.
A system of indicators that affect the financial
performance of the insurance company is pre-
sented. The directions of increase of efficiency of
use of financial resources are defined.

Key words: financial resources, insurance com-
pany, financial results, insurance premiums.

Crieyughbuka OesimesibHocmu cmpaxogoli Kom-
naHuu obycnasnusaem HeobXo0UMOCMb Onpe-
Oe/ieHusi cucmeMbl OrpedesieHHbIX MokKasame-

nell, xapakmepusyrujux ocobeHHocmu oesi-
me/ibHocmu  cmpaxosoli  KomnaHuu. ®duHaH-
coBoe  COCMosiHUE — cmpaxosol  KomnaHuu
xapakmepusyemcsi rokasame/isimu, Komopble
0nuCkIBarOM ee Crnoco6HOCMb K pa3gumuto u
ycrewHol pabomb! 8 KOHKYPEHMHOU PbIHOYHOU
cpede. Ycmolivusoe (huHAHCOBOE COCMOsIHUE
cmpaxosljuka sIBIIemcsi 3a/1020M Passumusi
B YC/I0BUSIX PbIHOYHOU 3KOHOMUKU U 0becrede-
Huem ycmolyusocmu pa3sumusi CmMpaxoso2o
pbIHKa cmpaH. B cmambe orpedesieHbl Ucmouy-
HUKU ¢hOopMUPOBaHUST Karumasia Cmpaxosbix
KoMmaHull U npusedeH asi2opumm  ¢hopmu-
poBaHusi GhUHAHCOBLIX Pesy/lbmamos cmpa-
X08bIX KomnaHull. [MpedcmasneHa cucmema
nokazamesnell  BIUSIIOWUX Ha  (bUHaHCOBbIE
pesyibmambi desimesIbHOCMU CMpPaxosoli KoM-
naHuu. OnpedesieHbl HarpPag/IeHUs! NOBbILUEHUS
achghekmusHoCMU  UCIMO/b30BaHUST  (OUHAHCO-
BbIX PECYPCOB.

KntoueBble cnoBa: (bUHAHCOBbIE PECYPCHI,
cmpaxosasi KOMnaHusi, (bUHaHCoBble Pe3y/ib-
mambl, Cmpaxosble npemuu.

Crieyucpika disiibHOCMI cMpaxoBsoi’ KoMnaHii 06yMOB/IH0E HEOOXIOHICMb BUSHAYEHHST CUCMEMU MEBHUX MOKAa3HUKIB, SIKi Xapakmepu3yombs 0co6/1usocmi
dist/IbHOCMi cmpaxosoi KoMnaHil. ®iHaHcosul cmaH cmpaxosoil KOMMaHil XxapakmepusyembCsl MoKa3HUKaMU, SKi Orucyroms i 30amHicms 00 PO3BUMKY
i ycriwHoi pobomu 8 KOHKYPeHMHOMY PUHKOBOMY cepedosuyi. Cmilikuli ¢hiHaHCoBul cmaH cmpaxosuka € 3aropyKor PO3BUMKY 8 yMOBax PUHKOBOI
EKOHOMIKU | 3a6e3reqeHHsIM Cmilikocmi po3BUMKY CMpaxo8020 PUHKY KpaiH. B yMOBax pUHKY KOXHe cmpaxose MidrpuemMcmso MoBUHHO Npasu/ibHO
oyiHoBamu csili eKOHOMIYHUL omeHyjasI, BUPOG/ISIMU cmpamegito ModasIbUo20 po3BUMKY, 30itCHI0BaAMU 06 EKMUBHY OUiHKY N/1amoCrpOMOXHOCM,
3abesrnedysamu ghiHaHCOBy cmilikicmb koMnaHii. KoxHuli cy6’ekm ¢hiHaHCOB020 PUHKY 3ayjikas/ieHuli 8 ompumMaHHi npubymky. CmpaxoBuKu He € BUHSIM-
koM. OcHoBHa Mema Oisi/IlbHOCMI CMpPaxosoi KOMIaHii Mo/isizcae 8 Ha0aHHI HadiliHo20 cmpaxoso20 3axucmy. TepMiH «npubymok» € YMOBHUM y cmpa-
XYBaHHI, OCKi/Ibku mym Bi06yBaemMbCs1 Nepeposnodisl HayioHabHo20 AoXody, a He Uio2o 6e3rocepedHe CMBOPEHHS, MoMy Biflbl epaMomHuM 6yde
3acmocosyBaHHs1 00 Yiel kame20pil MoHIMMSI «hiHaHCoBUL pe3y/lbmams. Y cmammi BU3Ha4YeHo 0xepesia (hopMyBaHHSI Karlimasty Cmpaxosux KoMraHil
ma HaseoeHO an2opumm ¢hopmyBaHHs1 (hiHaHCOBUX Pe3y/Ibmamis cmpaxosux KomMnaHill. [pedcmas/ieHo cucmeMy rMoKasHUKIB siKi 8r/1usaroms Ha ¢hiHaH-
co8i pesysibmamu 0isi/IbHOCMI CMPaxoB80i KoMAaHii. BusHa4yeHo HarpsiMu rMioBULEeHHsT egheKmuBHOCMI BUKOPUCMAHHST ¢hiHaHCOBUX pecypcis. ®iHaHcoBa
Oisi/IbHICMb CMPaxosol KoMnaHii 6asyembCsi Ha (hiHAHCOBOMY r/1aHI, Mo/Isieae B OpaaHi3ayjii MOMOBHEHHSI, PyXy ma BUKOPUCMAHHS KOWMIB 3a Ui/1b0BUM
MPU3HaYEHHSIM, M/1aHyBaHHI (hiHaHCOBUX PeCyPCiB, KOHMPO/IKO 3a iX BUKOpUCMaHHsIM. OBrpyHmMosaHo, Wo ghiHaHCOBI Pecypcu cmpaxosoi opaaHizayjii— ye
CYKYIMHICMb MUMYaC0B0 Bi/TbHUX KOWMIB, W0 3HAX00sImbCs1 8 06i2y cmpaxoBoi KoMnaHii ma BUKopUCMOBYrMbCs1 07151 30ilICHEHHST Cmpaxosoi, iHBecmu-
yitiHoi, ¢hiHaHcoBoI disilbHoCMI. Cmpaxosa opaaHi3auisi 80/100i€ NEBHUMU (hiHAHCOBUMU PECypcamu, IHBECMYBAHHST SIKUX € OXepesioM IHBECMUYIUHO20

00x00y.

Knto4oBi crnoBa: hiHaHCOBI pecypcu, cmpaxosa KoMMaHisi, GhiHaHCOBI pe3y/ibmamu, cmpaxosi Mpemii.

Formulation of the problem. Insurance is an
important branch of the economy, which provides
insurance protection to the population and business
entities, as well as generates significant investment
resources for economic development. The main
condition for ensuring the ability of the insurance
sector to perform its functions, in particular to fulfill
obligations to customers, is that insurance companies
have sufficient capital.

However, today, the development of the insurance
market is constrained by a number of factors, in
particular, a number of insurance companies have
problems with solvency and liquidity, there is no
clear business model, the level of risk management
and corporate governance is low. All this makes the
market opaque and uncompetitive.

The above-mentioned systemic problems in the
insurance market in Ukraine are caused primarily
by inadequate legal regulation, as well as imperfect
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regulatory policy and lack of proper supervision over
its implementation. Therefore, building a sustainable
and reliable market for insurance services requires
significant efforts from both the regulator and the
participants in the insurance market.

Analysis of recent research and publications.
Problems of assessing the financial condition of
insurers are studied by N.M.Vnukova, C.C. Osadets,
N.V. Tkachenko, O.l. Baranovsky, A.M. Yermoshenko,
0O.V. Kozmenko, A.O. Boyko, D. Bland, L.V. Shirinian
[12] and other scientists.

Setting objectives. The purpose of this article
is to study the financial results of insurers, their
formation and justification of approaches to improving
the performance of insurance companies.

Also, the scientific novelty of the results is a
comprehensive study of the main indicators of
insurance companies, a detailed assessment of each
of these indicators.
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Presentation of the main research material. In
market conditions, each insurance company must
properly assess its economic potential, develop a
strategy for further development, to carry out an
objective assessment of solvency, to ensure the
financial stability of the company.

The Law of Ukraine "On Insurance" stipulates that
insurers who have the right to carry out insurance
activities in  Ukraine are financial institutions
established in the form of joint-stock, general,
limited partnerships or companies with additional
liability in accordance with the Law of Ukraine "On
Business Associations", taking into account that the
participants of each of these financial institutions
must be at least three, and other features provided
by this Law, as well as received in the prescribed
manner a license to conduct insurance activities [10].

The financial activity of the insurance company
is based on the financial plan, is to organize the
replenishment, movement and use of funds for their
intended purpose, planning of financial resources,
control over their use.

The financial resources of an insurance
organization are a set of temporarily free funds that
are in circulation of the insurance company and are
used for insurance, investment and financial activities.
The insurance company has certain financial
resources, investment of which is a source of
investment income. At the expense of financial
resources, the insurer fulfills its obligations to
policyholders, can stabilize its own financial condition,
reduce inflationary pressures, offer less profitable
types of insurance services in the insurance market.

The economic content of financial resources and
their purpose determine the features of investment.
The sources of financial resources of the insurance
organization are own, borrowed and borrowed capital,
which characterizes the investment potential of the
insurer (Figure 1).

Due to the specifics of the companies, the attracted
capital significantly exceeds the own.

The ratio of equity and debt capital characterizes
the solvency of the insurer. The higher the share of
equity in the capital structure of the insurer, the higher
the margin of its financial strength.

Every financial market entity is interested in making
a profit. Insurers are no exception. The main purpose
of the insurance company is to provide reliable
insurance protection. The term "profit" is conditional
in insurance, because there is a redistribution of
national income, rather than its direct creation, so it
would be more appropriate to apply to this category
the concept of "financial result".

The diversity of this category indicates the
comprehensive nature of its formation and the need
for research. The financial result of the insurer is
defined as the difference between income and
expenses as a result of the insurance company
(Figure 2).

Thus, the organization of the finances of the
insurer should be understood as the organization
of the management of monetary redistributed
relations between the insurance company and its
counterparties; organization and management of
cash flow of the insurer and its capital in the current
legal environment in order to ensure the financial

eregistered (share) capital; -capital in revaluations;
eadditional capital; -reserve capital;
eretained earnings (uncovered loss);
eunpaid capital; -withdrawn capital.

einsurance reserves;
targeted financing.

epayables;
*Deferred income.

borrowed
capital

elong-term and short-term bank loans;

Figure 1. Sources of capital formation of insurance companies [11]
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The material content of the finances of insurance
companies is that they are monetary funds that are
formed by the insurer in the process of distribution of
its income and savings.

7

The object of finance of insurance
companies are monetary relations
associated with the receipt of income
and savings, their distribution, as well
as the formation and use of
appropriate monetary funds of

o

insurance companies.

- J

Ny

The material condition for the
functioning of the finances of
insurance companies is the
money that is accumulated as
a result of the functioning of the

relevant types of monetary

relations of the insurer.

Figure 2. Algorithm for generating financial results of insurance companies [11]

stability of the insurer and maximize its profits or
increase the value of the company.

Due to the specifics of the activity, the next feature
of the formation of profits from insurance activities is
the difference in sources of income and expenses for
the main activities of the insurer (Table 1).

The most important feature of the financial and
economic activities of insurers is the formation of
insurance reserves to ensure financial stability
and fulfillment of obligations to customers. They
determine the amount of the insurer's obligations to
policyholders under insurance contracts, unfulfilled at
this time.

As the insurance premium under insurance
contracts is received earlier than insurance events
occur and insurance payments are made under these
contracts, there is an urgent need to create a certain
reserve of the insurance fund.

The structure of insurance reserves depends on
the type of activity (Figure 3).

Article 31 of the Law of Ukraine "On Insurance”
provides for the obligation of insurers to create
reserves for life insurance (mathematical reserves)
and technical reserves. Technical provisions — the
amount of liabilities of the insurer in cash to make

future payments of insurance premiums and insurance
indemnity [10].

Life insurance reserves (mathematical reserves)
are reserves formed by the insurer under a
separate insurance agreement to meet obligations
for future payments under the terms of insurance
agreements [10].

The amount of insurance reserves depends on the
tariff policy developed by the insurer. Inflated insurance
rates, on the one hand, contribute to the growth of their
volumes, and on the other hand, increase the amount
of insurance premiums, reducing the demand for
insurance services. At the same time, lower tariffs lead
to a decrease in the amount of insurance reserves,
therefore, to the formation of reserves in insufficient
amounts for insurance payments

Thus, based on the above, it can be noted that the
process of profit formation has its own characteristics
that distinguish it from other businesses. Also a
feature is the creation of insurance reserves, the
need for the formation of which is due to the time gap
between the receipt of insurance premiums and its
use for the payment of insurance indemnities.

The activities of insurance companies are
influenced by a number of external factors, which

Table 1

Sources of income and expenses of insurance companies [7]

Income

Expenses

insurance premiums for insurance, reinsurance,
co-insurance

payments of insurance sums and insurance indemnity

commissions for the transfer of risks to reinsurance

deductions to technical reserves, not to the reserve
for unearned premiums

shares of insurance sums and insurance indemnity paid
by reinsurers

payment of commissions to brokers, intermediaries
for concluding and servicing insurance contracts

refunds from centralized insurance reserve funds and
technical provisions, not from unearned premium reserve

insurance payments, sums insured and insurance
indemnity paid to reinsurers

169




IHOPACTPYKTYPA PUHKY

‘ Insurance reserves ‘

i
‘ Technical reserves ‘

|
Life insurance reserves

Premium Loss Special Reserve for due Reserve for
reserves reserves reserves ~ payments of long-term
insurance sums liabilities
Reserves Reserves
for for Reserve of Reserve for Reserve
unearned claimed  fluctuations _ claimed but Ll for net
premiums but and losses unsettled premiums
unpaid losses
losses Reserve
Disaster Reserve for for
A | reserve losses business
provision Ll incurred but expenses
for losses not declared
that are Reserve
"| recognized 7 bonuses
but not
claimed

Figure 3. The composition of insurance reserves by type of insurance [7]

include: the rapid development of integration and
globalization processes, the internationalization of
the global insurance market; high level of mobility,
interconnection and interdependence of insurance and
financial markets based on the latest technologies;
diversity and dynamism of existing financial
instruments; the inability of financial institutions and
supervisors to adequately control crises; high level
of dependence on external reinsurance; insurance
fraud; imperfection of national legislation in the
insurance sector; underdevelopment of the country's
stock market; growing dependence of the national
insurance market on foreign capital; maintaining
the tendency to delay the exit from the economic
(financial) crisis.

The efficiency of the insurance company is
determined by many indicators, but first of all, financial
stability and profitability of business operations,
especially insurance, because the main task of the
insurance company — to ensure insurance payments
in the event of insurance cases in the insurance fund.

Under the financial stability of insurance operations
is understood the permanent advantage of income
over expenses within the settlements of the insurance
fund, which is ensured by the solvency of the insurer.

The basis of financial stability of insurers at the
guantitative level of assessing the stability of the
insurance company are indicators:

— the amount of authorized capital;

— availability of a guarantee fund;

— the amount of own money;

‘W))| Bunyck 60. 2021

— the amount of created insurance reserves,
sufficient for future payments;

— the ratio of assets and liabilities;

— compliance with standards for the placement of
insurance reserves;

— profitability of insurance operations;

— indicators of loss of the sum insured [1].

In order to effectively manage the insurance
company, considerable attention should be paid to
the mechanism of formation of financial resources of
the insurance company, which provides the finances
that are available to the insurance company.

In the mechanism of formation of financial
resources of the insurance company there are the
following methods: analysis, planning, control and
regulation, the use of which leads to the management
of the object, where an important role in financial
management through financial methods should be
given to analysis. The analysis is based on a system
of balanced scores, which, in turn, are calculated
to conduct a comprehensive assessment, identify
development prospects, achieve strategic goals,
increase market capitalization, improve internal
processes and meet user needs.

The mechanism of formation of financial resources
of the insurance company is divided into stages:

1. Receipt of insurance premiums to the insurer.
In the process of using the services of insurance
intermediaries and reinsurers, the insurer pays
remuneration in the form of a commission to insurance
intermediaries for the received insurance premiums,
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and transfers part of the insurance premiums to
reinsurers.

2. Taxation.

3. Formation of insurance reserves.

4. Making insurance payments or
indemnity payments.

5. Receiving retained earnings of the insurance
company. It should be noted that in the fifth stage of
the formation of financial resources of the insurance
company profit depends on an effective tariff policy.
The National Commission for State Regulation of
Financial Services Markets has developed a draft order
"On Amendments to the Methodology for Determining
the Normal Price of the Insurance Tariff" [4].

The specifics of the insurance company
necessitates the definition of a system of certain
indicators that characterize the characteristics of the
insurance company.

When assessing the financial results of the
insurance company as an object of management, the
following indicators are used:

1) "Authorized capital* determines the amount
of paid-in authorized capital and characterizes the
implementation of insurance requirements of the
legislation and Ukraine.

2) "Equity" is the amount of capital free from
the obligations of the company, which acts as an
additional guarantee of liabilities in the event of their
deviation from the size of the estimated values.

3) "Fixed assets" characterize the amount of the
residual value of own and financially leased objects,
which are included in the fixed assets of the insurance
company.

4) "Number of concluded contracts" is used to
characterize the insurance portfolio and the level
of coverage of the insurance field, the demand for
insurance services, determining the place of the
insurance organization in the insurance market. This
indicator should be considered in the dynamics.

5) "Insurance payments" characterize the amount
of funds received by the insurer under insurance and
reinsurance contracts. This indicator is determined
by the company as a whole, by individual types of
insurance and per contract.

6) "Insurance payments" characterize the amount
of funds actually paid by the company for insurance
cases. An important point of the analysis is to
determine the deviations of the actual amounts of
payments from the planned ones and to establish the
reasons for these deviations.

7) "Total income of the insurance company”. This
indicator is considered in the dynamics. At the same
time its composition, structure and factors of increase
(decrease) are studied. The income (revenue) of the
insurance company is diverse, has its own specifics
and is divided into three groups: income from the
actual insurance business, income from investment
and financial activities, ie related to investment and

insurance

placement of temporarily free funds (both own and
insurance funds) reserves) and other income from
ordinary activities.

8) "Total expenses of the insurance company"
include: payments of insurance sums and insurance
indemnities under insurance and reinsurance
contracts; costs of servicing the insurance and
reinsurance process; maintenance costs of the
insurance company.

9) "Profit in tariffs". This indicator is considered as
a pre-calculated load element, which consists of the
costs of the insured to conduct insurance business
and the insurer's profit.

10) "Income from investment activities" is the
difference between income and expenses associated
with investment activities.

11) "Actual profit" is the difference between
income for the reporting period and losses incurred
by the insurer.

12) "Net profit" characterizes the financial result
of the insurance company less taxes and mandatory
payments to the state budget.

13) "Insurance reserves" characterize the insu-
rance company's provision of future insurance
indemnity payments and are divided into: reserve
for unearned premiums, loss reserve for insurance
companies that provide risky types of insurance, and
life insurance reserves for insurance companies that
provide life insurance [3].

Also, the main indicators that characterize the
state and development of the insurance market
include the following:

— number of insurance companies;

— the volume of insurance premiums and their
share in GDP;

— the amount of insurance reserves and their
share in borrowed capital.

First of all, let's analyze the activities of
insurance companies (Table 2), the number of
which as of 31.03.2020 was 225, of which 22 life
insurance companies ("Life" insurance company)
and 203 insurance companies that provided types
of insurance other than life insurance (insurance
company) "non-Life"). As of March 31, 2020,
compared to the same period in 2019, the number
of insurance companies decreased by 40 insurance
companies.

Gross insurance premiums received by insurers in
insurance and reinsurance of risks from policyholders
and reinsurers for the first quarter of 2020 amounted
to UAH 11,548.8 million, of which:

— UAH 5,399.2 million. (46.8%) — received from
individuals;

— UAH 6,149.6 million. (53.2%) — received from
legal entities.

In the first quarter of 2019, the total (gross)
amount of insurance premiums received by insurers
amounted to UAH 13,331.1 million, of which:
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Table 2
Number of insurance companies [5]
Number of insurance At the end of the quarter
companies As of December 31, 2018 | As of December 31, 2019 I quarter 2019 | | quarter 2020

The total number of 281 233 265 225
incl.Non-life insurance

company 251 210 238 203

incl. Life Insurance

Company 30 23 27 22

— UAH 4,817.4 million. (36.1%) — received from
individuals;

— UAH 8,513.7 million. (63.9%) — received from
legal entities.

In the first quarter of 2020, the amount of gross
premiums received by insurers from types of
insurance other than life insurance amounted to
UAH 10,295.6 million (or 89.1% of the total amount
of insurance premiums), and life insurance -
UAH 1,253.2 million (or 10.9% of the total amount of
insurance premiums).

Net insurance premiums for the first quarter of
2020 amounted to UAH 9,668.0 million, which is
83.7% of gross insurance premiums. Net insurance
premiums for the first quarter of 2019 amounted to
UAH 9,672.9 million, or 72.6% of gross insurance
premiums (Figure 4).

The volumes of gross insurance premiums for the
first quarter of 2020 decreased compared to the first
quarter of 2019 by 13.4%, net insurance premiums
decreased by 0.1%.
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The concentration of the insurance market on
the receipts of gross insurance premiums as of
31.03.2020 is presented in table 3.

It can be stated that despite the significant number
of companies, in fact in the insurance market the
main share of gross insurance premiums — 98.8% —
is accumulated by 100 non-life insurance companies
(49.3% of all non-life insurance companies) and
96.2 % — 10 IC "Life" (45.4% of all IC "Life").

Onthelifeinsurance market Herfindahl - Hirschman
Index (HHI) amounted to 1,529.92 (in the first quarter
of 2019 — 1,573.93), in the market of risky types of
insurance amounted to 257.13 (in the first quarter of
2019 — 236.07). In general, the Herfindahl-Hirschman
index in the insurance market was 222.37 (in the first
quarter of 2019 — 210.52).

The data show that in the first quarter of
2020 in the market of types of insurance other than life
insurance, there was a significant level of competition
(HHI 3 times less than 1000), while the life insurance
market has a moderate monopolization.
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Figure 4. Dynamics of insurance premiums for 2017-2019, | quarter 2020 (UAH million) [9]

Bunyck 60. 2021

172




m [POLWI, ®IHAHCW | KPEAUT

Table 3

Concentration of the insurance market for the | quarter of 2020

Insurance “Life” Insurance «non-Life»
The fi Receipts ) Receipts ) The number o_f IC that
e first (Top) awards Fraction awards Fraction more than 50% insurance
(UAH million) on market, % (UAH million) on market,% prfemlum_s received
rom reinsurers
Top 3 712,1 56,8 1750,4 17,0 0
Top 10 1 206,0 96,2 4 098,0 39,8 1
Top 15 1253,0 100,0 5271,8 51,2 3
Top 30 X X 7 859,5 76,3 8
Top 50 X X 92475 89,8 8
Top 100 X X 10174,8 98,8 9
Top 150 X X 10 290,4 99,9 11
Total on market 1253,2 100,0 10 295,6 100,0 13

The decline in net insurance premiums in the first
quarter of 2020 (-0.1%) was due to a decrease in
receipts from property insurance (-18.8%), financial
risk insurance (-25.9%), fire and risk insurance natural
disasters (-24.6%), third party liability insurance
(-22.2%). At the same time, net insurance premiums
on health insurance (+ 19.6%), life insurance
(+ 22.7%), and car insurance (+ 7.4%) increased.

In the structure of insurance premiums minus
the share of insurance premiums paid to resident
reinsurers, by type of insurance as of 31.03.2020 the
largest share belongs to such types of insurance as:
motor insurance (CASCO, OTSPV, "Green Card") —
3 317.4 million UAH (or 34.3%) (as of March 31, 2019,
this indicator amounted to UAH 3,087.8 million
(or 31.9%)); health insurance (continuous health
insurance) — UAH 1,538.1 million (or 15.9%) (as of
March 31, 2019 — UAH 1,286.3 million (or 13.3%));
life insurance — UAH 1,253.2 million (or 13.0%)
(as of March 31, 2019 — UAH 1,021.4 million (or
10.6%)); property insurance — UAH 795.4 million
(8.2%) (as of March 31, 2019, this figure was UAH
980.0 million (or 10.1%)); insurance against fire risks
and natural disasters — UAH 484.8 million (or 5.0%)
(as of March 31, 2019 — UAH 642.7 million (or 6.6%));
financial risk insurance — UAH 474.0 million (or 4.9%)
(as of March 31, 2019 — UAH 639.8 million (or 6.6%));
accident insurance — UAH 353.0 million (or 3.7%)
(as of March 31, 2019 — UAH 351.0 million (or 3.6%));
medical expenses — UAH 319.1 million (or 3.3%)
(as of March 31, 2019 — UAH 361.0 million (or 3.7%)).

The redistribution in the structure of net insurance
premiums as of 31.03.2020 compared to the same
period in 2019 took place in favor of such types
of insurance as: health insurance (from 13.3% to
15.9%), life insurance 13.0%), car insurance (from
31.9% to 34.3%). At the same time, in the structure
of net insurance premiums there was a decrease in
the following types of insurance: property insurance
(from 10.1% to 8.2%), financial risk insurance (from
6.6% to 4.9%), fire risk insurance and risks of natural
phenomena (from 6.6% to 5.0%).

The dynamics of assets and volumes of insurance
reserves of insurers for 2017-2019 and the first
quarter of 2020 is shown in Figure 5.

As of March 31, 2020, the total assets of
insurers amounted to UAH 65,114.9 million, which
is 3.2% more than at the end of the first quarter of
2019.

The value of assets determined in accordance
with Article 31 of the Law of Ukraine "On Insurance”
increased compared to the corresponding indicator
at the end of the first quarter of 2019 by UAH
5,919.5 million, or 14.3%, and amounted to 72.8%
of total assets of insurers (as of 31.03.2020 assets
determined under Article 31 of the Law of Ukraine
"On Insurance" amounted to UAH 47,390.0 million,
as of March 31, 2019 — UAH 41,470.5 million) [ 9].

The number of concluded insurance contracts with
individuals in the first quarter of 2020 has undergone,
in particular, the following changes:

— the number of concluded insurance contracts
against accidents on transport decreased by
3,981.4 thousand units (to 22,436.8 thousand units)
compared to the corresponding indicator as of the
end of the first quarter of 2019;

— the number of concluded accident insurance
contracts decreased by 1,009.8 thousand units
(to 7,741.6 thousand units) compared to the
corresponding indicator as of the end of the first
quarter of 2019;

— the number of concluded financial risk
insurance contracts decreased by 409.1 thousand
units (to 1,073.2 thousand units) compared to the
corresponding indicator as of the end of the first
quarter of 2019;

— the number of concluded health insurance
contracts in case of illness decreased by
277.9 thousand units (to 1,055.2 thousand units)
compared to the corresponding indicator as of the
end of the first quarter of 2019;

— the number of concluded medical expenses
insurance contracts increased by 27.3 thousand
units (up to 1,097.0 thousand units) compared to
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Figure 5. Dynamics of assets and volumes of insurance reserves of insurers
for 2017-2019 and the I quarter of 2020 (UAH million) [9]

the corresponding indicator as of the end of the first
quarter of 2019;

— the number of concluded property insurance
contracts decreased by 114.9 thousand units
(to 635.2 thousand units) compared to the correspon-
ding indicator as of the end of the first quarter of 2019;

— the number of concluded insurance contracts
against fire risks and natural disasters increased
by 8.5 thousand units (up to 357.4 thousand units),
compared to the corresponding indicator as of the
end of the first quarter of 2019;

— the number of concluded life insurance
contracts increased by 49.1 thousand units (up to
288.3 thousand units), compared to the corresponding
indicator as of the end of the first quarter of 2019.

As part of improving the efficiency of financial
management, insurance companies in the country
need to apply an appropriate procedure for its
adjustment (Figure 6).

State influence is a key component in combating
the crisis in the insurance market, improving the
efficiency of managing the financial condition of
insurers and reducing the number of troubled
insurance companies. We note the presence of
significant tools of state influence on the insurance
market in the country and its individual components
(insurance companies), as well as the low level of
modern state influence in terms of combating crisis
in the market and improving financial management of
individual insurers. In this context, we believe that the
state should develop a strategy for the development
of the insurance market, given that the old ones have
expired; to improve the quality of legislative support
for state regulation of insurers; increase information
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support for insurance in the country. It is also
important to integrate the adjustment of the financial
condition of insurers at the level of local authorities
into the general procedure of such adjustment.

In order to improve the quality of insurance
services, increase the investment potential of
insurers and eliminate deterrents, it is necessary to
implement the following regulatory, organizational,
methodological and informational measures:

1) adaptation of the Ukrainian insurance market
to the world requirements of financial regulation and
supervision, active cooperation with international
organizations;

2) creation and provision of legal conditions for
full-fledged introduction of investment and pension
insurance;

3) introduction of international standards of
accounting and analytics of insurance companies;

4) protection of the rights of consumers of insu-
rance services, ensuring fair competition in the market
by creating a single self-regulatory organization,
members of which must be all insurance companies;

5) creation of a single centralized database on the
insurance market for fraud, to which all insurers will
have access;

6) formation of investment instruments for the
purpose of placing long-term insurance reserves with
the help of state guarantees;

7) improving the monitoring of insurers' activities
and strengthening control over insurers' compliance
with the requirements for ensuring solvency, financial
stability, the size of net assets, authorized capital
and persons with a significant share of insurers'
capital,
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Figure 6. Procedure for adjusting the financial condition of insurance companies of Ukraine [7]

8) development of a regulatory framework that will
ensure cooperation between insurance companies
and AMCs in the field of asset management of
insurance companies;

9) implementation of incentives for insurers that
voluntarily comply with the standards of transparency
and increased requirements for solvency and the
implementation of international financial reporting
standards;

10) introduction of stimulating tax policy for the
development of personal insurance, long-term life
insurance, including investment, participation of
insurers in the private pension system, compulsory
health insurance by using the share of contributions
from these types of insurance on gross expenses of
legal entities and improving personal income taxation.

Improving the management of financial resources
of insurance companies in conditions of economic
instability must be implemented through a set of
interrelated measures aimed at effectively ensuring
the formation and use of capital, namely:

— improving the capital formation of insurance
companies in order to ensure its sufficiency on the
basis of developing a methodological approach to
the choice of priority sources and methods of capital
formation;

— use in the practice of insurance companies a set
of indicators that characterize the effectiveness of the
formation of insurance reserves and allow to make

informed decisions about the composition of methods
of capital adequacy management of insurers;

— development and implementation in the
activities of insurers of an approach to optimizing the
asset structure of the insurance company in order
to reduce the cost of attracting additional financial
resources;

— improvement of the regulatory framework
and state supervision of insurance activities for the
introduction of new standards of capital adequacy
management of insurance companies;

— promoting the consolidation of capital of
insurance companies by regulating the procedure of
mergers and acquisitions of insurance companies, in
particular the process of transferring the insurance
portfolio from one insurer to another;

— consolidation of efforts to introduce a com-
prehensive exchange of information and technologies
for financial resources management, increasing the
transparency of the insurance market of Ukraine.

Conclusions from the study. As a result of
the analysis, it was determined that the quality and
effectiveness of the insurance company depends on
many indicators.

The financial activity of the insurance company
is based on the financial plan, is to organize the
replenishment, movement and use of funds for their
intended purpose, planning of financial resources,
control over their use.
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The financial resources of an insurance
organization are a set of temporarily free funds that are
in circulation of the insurance company and are used
for insurance, investment and financial activities. The
insurance company has certain financial resources,
investment of which is a source of investmentincome.

Also, the implementation of the above
recommendations should preserve and strengthen
the financial potential of the insurance market of
Ukraine, which, in turn, will create a favorable basis
for intensifying investment activity of insurance
companies in the post-crisis recovery.
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