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The purpose of the article is to justify social business as a modern form of solving social problems. It is
noted that social business arises in the sphere of providing social services. Attention is focused on the
very nature of the participation of social businessmen who, through their own activity, satisfy a socially
significant demand for certain segments of the population, that is, capable of solving social problems
of certain population groups or individuals. It is justified that the idea of modern social business is
considered through the historical milestones of its evolution. It is noted that in different periods of
society's evolution, the social problems themselves changed, as did their depth for different social
groups. The main periods of origin, development and active spread of social business are considered.
It is noted that at the first stage, the activities of charitable, volunteer and public organizations in their
modern sense were born and gradually spread. Such activities were implemented at the expense
of collecting membership fees from citizens or donations from various categories of the population
in order to solve a specific social problem. It was determined that the next stage in the development
of social business began at the end of the 20th century as a result of the creation of the first social
enterprises. It is during this period that the concept of "social business" begins to be used, which takes
on the characteristics of a socio-economic phenomenon and is the subject of independent research
by scientists. Thus, analyzing the given historical milestones in the development of the phenomenon
of social entrepreneurship, two approaches to solving social problems that have arisen in society are
highlighted: financial and institutional. It was concluded that the form of solving a social problem should
be defined as a method by which a particular type of social problem is mitigated/solved, i.e. providing
social services and carrying out social work aimed at supporting the most socially vulnerable categories
and persons who find themselves in difficult life circumstances. It is noted that it is appropriate to include
social assistance, social protection, and corporate social responsibility of business as a financial form
of solving a social problem. Due to the implementation of these forms of solving social problems,
societal, group and individual social problems are solved. It is substantiated that under the institutional
approach, the solution of social problems is the main type of activity of the relevant business entity
and is carried out systematically. In this way, social business acquires such an institutional form that
is able to more flexibly contribute to the solution of social problems, that is, social enterprises are
formed. The article emphasizes that a social problem is a complex and multidimensional phenomenon
that includes many components. General trends in solving social problems in specific countries are
concentrated in the principles of social policy formed in it. In addition, social business is essentially an
organic component of the social protection system, and therefore an element of the country's social
policy. It was concluded that the main differences between the social responsibility of business and
social entrepreneurship in solving social problems of society lie in their differences in the very form of
solving social problems. For a social business, profit is ensured by solving social problems, which is
again reinvested in projects to solve social problems.

Key words: development, human resources, regulation, social business, social problems, sociology
of business, socio-economic problems.

Memotro cmammi € 06rpyHmMyBaHHs Coyia/ibHO20 BI3HECY SIK Cy4acHOi GhopMu BUPILIEHHST coyjasib-
HUX npobriem. 3a3HayeHo, Wo coyjiasibHull BGisHeC BUHUKAE y Cehepi HadaHHs coyiaibHUX nocsiye.
AKUYeHMOoBaHo yBazy Ha caMOMy Xapakmepi ydacmi coyia/ibHUX GI3HECMEHIB, siKi came 3a paxyHOK
B/1aCHOI 0isi/IbHOCMI 3a00B0/TIbHSIOMb COYjia/TbHO 3Haqywuli monum 07151 OKPEMUX BePCMB HACe/IeHHS],
mo6mo CripoMoXXHUU BUpILLYBamu coyiasibHi MpobsiemMu OKpemux 2pyr HaCe/1eHHs1 YU IHOUBIOYasIbHI.
O6rpyHmMoBsaHo, WO YysIB/IeHHs Npo cyyacHull coyianbHull Gi3HEC po32/1si0aembCsl Yepes icmopuyYHi
sixu lioeo eso/moyjii. 3asHadeHo, Wo y pi3Hi nepiody esosoyil cycriibemsa 3miHrosasiucs U cami
coyiasibHi npobriemu, I 2aubuHa 07151 PI3HUX coyia/ibHUX 2pyr. Po32/1siHYmo OCHOBHI nepioou 3apo-
OXEHHs1, po3BUMKY U aKmuBHO20 MOWUPEHHST CoYiasibHO20 Bi3Hecy. 3a3HaqyeHo, Wo Ha nepuomy
emari 3apodusiace ma rnocmyroso Habysia MOWUPEHHST isi/IbHiCMb 6/1a200iUHUX, BO/TOHMEPCHKUX
ma epomMadcbkux opeaHizauili y ix cydacHoMy PO3yMiHHI. Taka Oisi/lbHicmb peaslizosysasiach 3a
paxyHoK 360py Y/IEHCLKUX BHECKIB 2pOMadsiH Yu Moxepms 3 Pi3HUX kame2opill Hace/ieHHs 3adJisi
BUPILIEHHST KOHKPEeMHOI couia/ibHOI Mpob/iemMu. BusHaueHo, Wwo HacmymnHulli emart y po3sumky couji-
a/1bHO20 BI3HECY PO3roYascs HanpUKiHYi XX cmoaimmsi BHaC/IiO00K CMBOPEHHST MEPLUUX COYia/IbHUX
nionpuemcms. Came y yell nepiod MoYuHae BXUBAMUCS MOHIMMS «coyjiaibHUll 6i3HEC», Wo Habysae
03HaK coyja/ibHo-eKOHOMIYHO20 s1BuWa (i ckiadae npedmMem caMoCcmiliHUX 0OC/TiOXeHb HayKOBUIB.
Takum YUHOM, aHasli3yroHU HasedeHi ICMOPUYHI BIXU PO3BUMKY (PEHOMeEHY coyjasibHO20 MionpueM-
Huymaa, BUOINEHO d8a rMioxodu 00 BUPILLIEHHST coyiasibHUX MPob/IeM, sKi CKIa/IuCs Y CyCri/lbCmai:
chiHaHcosuli ma iHcmumyyitiHul. 3po6/1eHO BUCHOBOK MPO Me, WO W0 ¢hOpMOK0 BUPILUEHHST COYj-
a/1bHOI MPob6/1IemMu c/1i0 BU3Ha4amU Criocio, 3a O0MOMO20+0 SIK020 OKpeMull BUA coyjia/lbHoI npobaemu
OM SIKWYEMBCS/BUPILYEMBCS, MOBMO 3abe3neqyembCsi Ha0aHHs! coyia/lbHUX oc/1y2 ma rpose-
0eHHs1 couyia/ibHoi po6omu, CrPSIMOBaHUX Ha MdMPUMKY HalibirlbW coyjiaibHO Bpaz/IuBUX kame2opili
ma oci6, WO OMUHU/IUCST Y CKAaOHUX XUMMEBUX 06cmasuHax. 3asHa4yeHo, Wo Ao ghiHaHCoBoI ghopmu
BUPILUEHHSI coyjasibHOI MpobiemMu 0oyi/ibHO BIOHOCUMU coyiasibHy 0oroMogy, coyiasbHull 3axucm,
KopriopamusHy coyiasibHy 8i0nosidasibHicmb bi3HeCy. 3a paxyHoK peastizauil 0aHUX ¢hopM BUPILLEHHST
coyiasibHUX Mpo6/iemM BUPILWYIOMLCS 3a2a/IbHOCYCTi/IbHI, 2pyrosi ma iHOUBIOya/lbHI coyjasbHi rpo-
6r1emu. ObrpyHmMOoBaHo, WO 3a IHCMUMYyyitiHo20 nidxody, BUPILUEHHS Coyja/ibHUX MPob/ieM ckiadae
0cHOBHUU BUO disi/lbHOCMI BIOMOBIOHO20 Cy6’ekma 20crodaprosaHHsi ma 30iliCHIEMbCS cucmema-
muyHo. TakuM YUHOM coyiasibHull 6i3Hec Habysae makoi iHemumyuyiliHoi hopmu, sika CripoOMOXHa
2HyYKilwe Crpusimu BUPILUEHHIO coyia/TbHUX Mpob/ieM, mobmo ymBoprHHmMbCS coyia/ibHi Mionpuem-
cmsa. Y cmammi Ha20/10WeHo, Wo coyia/lbHa rMpob/iema e CkaaoHUM | 6a2amoMipHUM SIBULEM, sIKe
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BK/THO4aE 8 cebe 6azamo ck1adoBUX. 3a2a/lbHi MpeHAU BUPILUEHHST COYia/TbHUX MPOob/IeM y KOHKPEeMHUX KpaiHax 30cepedXyemscsi y ChopMOoBaHUX B Hill
3acadax couia/ibHoi nosiimuku. Kpim moeo, coyjasibHull 6i3HeC o cymi € op2aHiqHOK CK/1ad0BOK cUCMEMU Coyjia/lbHo20 3axucmy, a omke U e/leMeH-
mom coyiasibHoi NoAIMUKU KpaiHu. 3po6/1eHo BUCHOBOK NPO me, W0 OCHOBHI BIOMIHHOCMI MiX coyjia/ibHO0 BIONO0BIOa/IbHICMI GI3HECY ma coyia/ibHUM
MOMPUEMHUYMBOM Y BUPILUEHHI coyiasibHUX npobsieM cychibemsa rosisi2aloms Y iX po36iKHOCMSIX y camili ¢hopMi BUPILIEHHST Coyja/TbHUX MPoB/IEM.
[ns couyiasbHozo 6i3Hecy 3abesredeHHs ompuMaHHsi Mpubymky sidbysaembCsi Mpu BUPILEHHI coyia/TbHUX MpobsieM, siKuli 3HOBY X maku peiHsecmy-

€MbCS1 Y MPOEKMU BUPILIEHHST COUjia/IbHUX MPOG/IEM.

KntouoBi cnoBa: /1100ckbki pecypcu, peay/iiosaHHs], PO3BUMOK, coyiasibHull Gi3Hec, coyjasbHi npobsiemu, coyiosioaeis GI3HECY, coyjiabHO-eKOHOMIYHI

rpo6emu.

Introduction and problem statement. The study
of the essence of social business within the activity
approach made it possible to discover that such
activity successfully combines the application of
relevant business models to solve social problems. It
should also be considered that social business arises
in the field of providing social services. At the same
time, it is worth emphasizing the very nature of the
participation of social businessmen, who, through their
own activities, satisfy a socially significant demand for
certain segments of the population, that is, capable of
solving social problems of certain population groups
or individuals. For a more complete disclosure of this
aspect of the essence of social entrepreneurship, it
is worth paying attention to the fact that the historical
origins of this phenomenon are quite deep and are
connected with the emergence and awareness of
social problems in society. Usually, such problems
are associated with overcoming hunger, poverty and
diseases, helping socially vulnerable sections of the
population, etc.

Analysis of recent research and publications.
As a rule, social business is considered from such
positions in the literature. The following scientists
are devoted to solving social problems in general,
as well as to the use of this social business in
particular: O. Vasylieva, O. Trokhymets [1],
O. Holubiev [2; 3], V. Horyn [4], A. Zhavoronok
[5], O. Katsora [6], A. Svynchuk [7; 8], A. Duka [9],
O. Popelo [11] and others.

It should be noted that all scientists have come
to the conclusion that social business is one of the
trends of people-centrism and will develop rapidly
in the coming years. However, among economists,
lawyers and sociologists, there are still discussions
about the most optimal ways to solve social problems
with the help of social business.

The aim of the article is the justification of social
business as a modern form of solving social problems.

Results of the research. In the literature, in
particular, in the works of J. McClurg [10] and the team
of authors within the framework of the project "Social
entrepreneurship as an innovative mechanism for
solving issues of social development" [8, p. 22], the
idea of modern social business is considered through
the historical milestones of its evolution.

In general, social business has evolved from
ordinary help in times of need into an independent
type of activity in its current existence. Usually,
such assistance was provided to socially vulnerable

sections of the population and had a social impact,
although it was not systematic. During the period
of active spread of this phenomenon, in different
periods it acquired appropriate forms of solving
social problems. In addition, in different periods of the
evolution of society, the social problems themselves
changed, their depth for different social groups.
As noted in [8, p. 22] the historical origin of this activity
was the benevolence of the community, as well as
missionaries. Hospitals, homes for the elderly, parish
schools, orphanages, educational institutions and
shelters were created and maintained at the expense
of the community and missionaries. Similar activities
were carried out by monasteries, creating similar
places of help on their territories.

In general, assessing the history of modern social
business as an independent phenomenon, it is worth
focusing attention on the main periods of its origin,
development and active spread.

The emergence of social business took place
from the middle of the 19th century to the second
half of the 20th century. This stage is characterized
by the intensification of the activities of patrons and
sponsors, especially among the owners of industrial
and commercial enterprises, who created and
maintained various social projects at the expense
of part of their own profits (educational schools, art
schools, public libraries, public hospitals, museums,
etc.). Such activity did not gain independence
during this period, but the implementation of such
projects ensured the provision of social benefits
and was completely dependent on the financial
capabilities of the providers. In addition, during this
period, the activity of charitable, volunteer and public
organizations in their modern sense was born and
gradually spread. Such activities were implemented
at the expense of collecting membership fees from
citizens or donations from various categories of the
population in order to solve a specific social problem.
However, such voluntary organizations were created
for a short-term period and were entirely dependent
on funding opportunities. Thus, it can be emphasized
that in this period the assumption of a certain social
responsibility by capital owners was initiated [7; 8].

The next stage in the development of social
business began at the end of the 20th century as a
result of the creation of the first social enterprises.
It is during this period that the concept of "social
business" begins to be used, which takes on the
characteristics of a socio-economic phenomenon and
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is the subject of independent research by scientists.
That s, it is during this period that the beginning of the
organizational design of financing certain assistance
for certain segments of the population in independent
activities for providing social benefits and solving
social problems on a permanent basis falls.

Interest in researching this phenomenon
intensified at the beginning of the 21st century due to
the worsening of social problems in most countries.
Social business is beginning to be explored more
deeply by scientists. In addition, the activation of
social business and the increase of its role in solving
pressing social problems necessitated the legalization
of this activity into an independent form, and from that
time the creation of the first officially registered social
enterprises began [1-3; 4; 5; 9].

Thus, analyzing the given historical milestones
in the development of the phenomenon of social
entrepreneurship, it is expedient to distinguish two
approaches to solving social problems that have arisen
in society: financial and institutional. Highlighting
these approaches makes it possible to distinguish
social business from the total set of possible forms of
solving social problems. At the same time, we agree
with the opinion of O. Golubev [2; 3] that the form
of solving a social problem should be defined as a
method by which a particular type of social problem
is mitigated/solved, i.e. providing social services and
carrying out social work aimed at supporting the most
socially vulnerable categories and persons in difficult
life situations circumstances

Thus, within the framework of the financial
approach, there are activities that are focused on
collecting resources to solve the problems of specific
socially vulnerable groups of the population, which
are not separated into a separate type of activity
and official registration by an independent economic
entity [2; 3; 5]. Social assistance, social protection,
corporate social responsibility of business should be
attributed to this form of solving a social problem. In this
case, it is mostly about business entities that adhere
to the concept of corporate social responsibility, as
well as state organizations providing social services,
non-profit organizations, charitable foundations and
public organizations. Mostly, such organizations are
focused on the implementation of relatively short-term
programs or projects, thatis, they are not a systematic
activity. Due to the implementation of these forms of
solving social problems, societal, group and individual
social problems are solved.

According to the institutional approach, the
solution of social problems is the main type of activity
of the relevant business entity and is carried out
systematically. In this way, social business acquires
such an institutional form that is able to more flexibly
contribute to the solution of social problems, that
is, social enterprises are formed. A significant part
of such enterprises are representatives of small
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and medium-sized businesses, whose goal is the
implementation of social entrepreneurial projects.
The vast majority of group and individual social
problems are solved due to the implementation of
this form [4; 6-9; 11].

Social enterprises are characterized by market
principles of activity, which ensures their financial
stability and independence. In addition, the activities
of these organizations are carried out systematically,
focused on the long-term perspective. Such
enterprises may have a sign of non-profitability, which
implies not the absence of a result of commercial
activity, but restrictions on the distribution of profits
in accordance with the law. Thus, the profit obtained
as a result of economic activity cannot be distributed
between participants and founders, but is directed to
solving social problems or expanding the activities of
the social enterprise itself [2; 3].

Asocial problemis a complex and multidimensional
phenomenon that includes many components.
General trends in solving social problems in specific
countries are concentrated in the principles of
social policy formed in it. Depending on the level
of development of civil society, the result of the
implementation of social policy may be spending
society's resources on solving some problems and
actually ignoring other situations that may be no less
dangerous, or focusing on solving/mitigating social
problems.

To solve social problems, each country implements
its own targeted social policy, taking into account
financial and economic opportunities. The basis of
solving social problems at the state level is the system
of social protection of the population.

Thus, as evidenced by the research conducted by
scientists [2; 3; 9-11] social business is essentially an
organic component of the social protection system,
and therefore an element of the country's social
policy. At the same time, as confirmed by research
on the components of the state-wide social protection
system, only some of its elements should be
attributed to the sphere of social entrepreneurship, in
particular, these are social work, social services, and
social order [10]. Thus, we can agree that within the
general system of social protection of the population,
the above-mentioned elements are the forms of
social business implementation, as they correspond
to certain criteria [2; 3].

When studying the subject field of social business,
the concept of social responsibility of business or
corporate social responsibility, which is often identified
in the literature with social entrepreneurship, is also
important for analysis. It should be noted that social
responsibility or corporate social responsibility did
not provide for them a mechanism of social work or
the provision of social services by specific business
structures, but actually focused on the involvement of
these business structures in solving social problems.
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Conclusions and prospects for further
research. Summing up the scientific research on
the forms of solving social problems of society and
taking into account the obtained results, there are
grounds for determining the place of social business
in the specified forms. The main differences between
the social responsibility of business and social
entrepreneurship in solving social problems of society
lie in their differences in the very form of solving social
problems. Thus, the main reason for the emergence
of an idea for a social business is a social goal, while
the social responsibility of a business arises within
the scope of the implementation of the main functions
of management.

Earning of profit by a socially responsible enterprise
is ensured by satisfying any needs of consumers of
its products, and the profit itself is distributed among
business owners. For a social business, profit is
ensured by solving social problems, which is again
reinvested in projects to solve social problems. It is
believed that the social protection of the population
is the exclusive business of the state. However, the
participation of business in the social support of
the population contributes to the prevention of the
emergence of a significant part of the social problems
of society, when employees feel socialized, do not
survive on social expenses, are able to provide for
themselves, and receive guaranteed jobs throughout
their lives. That is, in the development of social
responsibility, state regulation should be implemented
not only with regard to the formation of the legislative
basis, but also the creation of a favorable business
environment for interaction between the government
and business.

Instead, the state regulation of social business,
in addition to the formation of a favorable business
environment, also requires consideration of the
institutional features of the regulation of individual
subjects, the differentiation of tools and levers for the
practical implementation of such regulatory influence.
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