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MNocTtaHoBKa npo6nemu.

CyyacHuin

Y cmammi po3e/ifidaembCsi MacaxHuUll Cepsic AK K/040Bul eieMeHm KOHKYPeHMOCHPOMOXHOCMI
2omenig. CyyacHull pUHOK 0eMOoHCmpye 3pocmaroyull nonum Ha 000amkosi Moc/ayau, crnpsiMosaHi
Ha 3a0080/1eHHs 20cmel, CMBOPEHHS YHIKa/IbHO20 00CBI0Yy ma 3MIYHEHHS /I0S/IbHOCMI K/IEHMIB.
MacaxHuli cepsic, sk yacmuHa Cl1A i senHec-iHOycmpii, sidizpae saxsausy posb y hopmyBaHHI
KOHKypeHmHux nepesae. [Joc/idxeHo BM/au8 MacaxHo20 cepsicy Ha crnoxus4uli monum i ¢hiHaHcoBi
MOKa3HUKU 2omefi, BU3HA4YeHO (i020 rnepesaau: MokKpaweHHs pernymayii, po3WupeHHs: ayoumo-
pii, kKomghopmHicmb nepebysaHHs 2ocmeli ma dodamkosi Oxepena doxody. Po32asHymo cy4acHi
MeHOeHyii 8 opaaHizayii MacaxHuUx rnocsye: iHHosayiliHi Memoou, asmomamu3auyito Mpoyecis ma
iHOuBIOyabHUU NiOXid. BUoKpemieHo BUKAUKU BrPOBadXeHHS oc/1yau, 30Kpema niobip nepcoHany,
cepmucpikayito ma 3abesneyeHHsi sikocmi. O6IPyHMoBaHo, WO iHmeapauyisi MacaxHo2o cepsicy
crpusie cmpameaiyHoMy po3BUMKY, 3a00B0/IEHHIO MOMPEB K/iEHMIB | 3MiyHEeHHI0 no3uyilti 3aknadis
Ha PUHKY.

KntouoBi cnoBa: macaxHuli cepsic, KOHKYpPeHmOCIpoMOXHicmb, 2omesbHi nocsyau, Cl1A, senHec,
K/liEHMCbKUL 00CBIO.

This article explores massage services as a pivotal factor in shaping the competitiveness of
hotel establishments. In today’s hospitality market, there is a noticeable surge in demand for
supplementary services that elevate guest satisfaction, craft unique customer experiences, and
foster client loyalty. Massage services, as an integral part of the SPA and wellness sector, hold
significant potential in establishing competitive advantages. The study delves into the integration of
massage services within hotel operations, examining their influence on consumer preferences and
the financial outcomes of establishments. Highlighted benefits include enhanced reputation, broader
appeal to diverse customer segments, improved comfort for guests, and the creation of alternative
revenue channels. These advantages make massage services a valuable asset in advancing hotel
performance and boosting customer retention. The research also addresses prevailing trends in the
organization of massage services in the hospitality sector. Innovations such as advanced techniques,
automation of service processes, and individualized approaches to client care are explored.
Additionally, the paper emphasizes challenges that arise during implementation, including sourcing
qualified professionals, achieving service certification, and upholding rigorous quality standards to
maintain customer trust. Furthermore, the role of massage services in promoting sustainability within
the hospitality industry is discussed, with an emphasis on using environmentally friendly practices
and materials. The integration of such services also enables hotels to cater to the increasing demand
for wellness-oriented tourism, a growing segment of the market. This ensures the alignment of hotel
offerings with broader industry trends, enhancing their appeal to health-conscious travelers. The
article substantiates the strategic value of integrating massage services as a development tool
for hotels. By aligning these services with the evolving expectations of clients for relaxation and
rejuvenation, establishments can not only meet rising demand but also secure a stronger foothold in
both domestic and global markets. Consequently, massage services emerge as a critical driver for
sustaining long-term competitiveness and fostering growth within the hospitality industry, positioning
hotels as leaders in customer-centric innovation and excellence.

Keywords: massage services, competitiveness, hotel services, SPA, wellness, customer experience.

PUHOK  CTaHAAPTHWX NOC/YT NPOXMBAHHS, /e i A0AaTKOBUX

MOX/IMBOCTE ANS BiAHOB/IEHHSI CWJ/1, 3MEHLUEHHS

rOTe/IbHUX MOCAYr XapakTepu3yeTbCA BUCOKUM piB-
HEM KOHKYPEeHLT, 3p0CTaHHAM O4YiKyBaHb CMOXMBAYiB
Ta HEeOOXIiAHICTIO CTBOPEHHS YHIKa/TbHUX NPOMNO3uLil
ONA 3a/ly4YeHHs Ta YTPUMaHHA KnieHTiB. OfHuM i3
NepCcneKkTUBHNX HaMpsIMIiB, WO CNpPUSiE MiABULLEHHIO
KOHKYPEHTOCMPOMOXHOCTI ~ TOTe/liB, € PO3BUTOK
wellness-nocnyr, 30Kpema MacaxHoro cepsicy.
PuWHOK TypuCTMYHMX nocnyr gegani Ginblie opi-
EHTYETLCA Ha KOHLEMNLUit0 340pOBOr0 CNOCO6Y XUTTA
Ta penakcauinHoro BignoynHkKy. TypucTu, ocobnnBo
3 CerMeHTy Oi3Hec-Typu3My, Kys/bTYpHO-MNi3HaBasIb-
HOro TYpu3My Ta JIKOKC-CErMEHTY, OYiKyl0Tb He NuLle

CcTpecy Ta MoKpalleHHs Qi3MYHOro 1 emoLjiitHoro
CTaHy.

Monpwu 3pocTarounii NoNuT, He BCi roTesni akTUBHO
BMKOPMCTOBYIOTb MOTEHLia/T MacaXHOro CepBicy.
Y peskux BunagkKax nocayru Macaxy o0OMeXytTbes
NPUMITUBHUM piBHEM ab0 He BiANoOBiAalOTb cyyac-
HUM cTtaHgapTam wellness-iHaycTpii. BogHovac KOH-
KYPEHTU, SKi MPOMOHYIOTb BUCOKOSIKICHWUI MacaxXHWii
cepBic, MakTb 3MOry AMGIEPEHLIIIOBATUCS HA PUHKY,
30i/IbLLYBATN CEpPefHili YeK rocTa Ta NigBuLLyBaTty
piBEHb STI0S/TbHOCTI K/TIEHTIB.
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ronoBHYMK Npobaemamu, siki CTPUMYKTb PO3BU-
TOK MaCaxHOro CepBicy B roTensix, €:

1. HedocmammHili piseHb Ksaslichikayil nepcoHasy.
Y GaratbOx rotensix He 3ab6e3nevyeTbCsi Ha/IeXHWIA
piBeHb MiaroToBkM (haxisLiB, WO HEraTUuBHO BMNNBAE
Ha AKICTb NOCNYT.

2. Bucoki sumpamu Ha opaaHi3ayito MacaxxHo20
cepsicy. BKkIOYEHHA Ui€l nocnyrm [0 CTPYKTypu
rotento notpebye iHBeCTULi y obnawTyBaHHsS Mpu-
MiLLleHb, 3aKyniBnto 061agHaHHA Ta HaliMaHHA KBali-
dhikoBaHMX cneuianicTis.

3. Husbka 06i3HaHicmb K/1lieHMIiB Wo00 nepesaz
rnocsiyeu. barato rocteil rotesniB He po3rNsagal0Tb
MacCakHWIA CEPBIC SK BXKIMBUIA €/TEMEHT BiANOYNHKY
yepes HefoCTaTHIO KOMYHIKaLlito roTesiB i3 MOTeHL, -
HUMW KJTiEHTaMMK,

4. BidcymHicmb iHmez2payii MacaxHoz20 cepsicy
Y KOMI/IEKCHI npono3uyii. Y Aesikux rotensx Hemae
NakeTHUX Mnporpam, siki NOEAHYHOTb MPOXUBAHHA Ta
wellness-nocnyru, WO YCKNafHIE MNonynspu3auito
Liei nocnyru.

Takum 4MHOM, eekTMBHa opraHisauisa mMacax-
HOro CcepBiCy B rOTeNsAX MOXEe CTaTu K/IH0HOBUM
e/1leMeHTOM (POpPMYBaHHSA TXHbOI KOHKYPEHTOCMpPO-
MOXHOCTI. LA Tema noTpebye 6inbll rInM60KOro
BVMBYEHHS 3 METOK BU3HAYEHHS YCMILHWUX CTpaTerii
BMPOBa[XEHHA MacaxHUX NOC/yr, aganToBaHnx Ao
noTpeb uinbLoBOI ayauTopii Ta PiHAHCOBUX MOXNK-
BOCTEW rotenis.

AHani3 ocTaHHiX pocnipkeHb i Ny6nikauii.
Y HayKoBili niTepatypi NUTaHHSA NigBULLEHHSA KOHKY-
PEHTOCNPOMOXHOCTI TOTENIbHUX MIANPUEMCTB Yepes
BMPOBaKEHHSA [OAATKOBUX MOCYT, 30KpeEMa Macax-
HOro CcepBicy, PO3MALAETLCA B Mexax 3arasibHuX
cTpaTeriin po3BUTKY Ta iHHOBaUii y cdiepi roCTuH-
HocTi. 3aBigHa /1. [l. y CBOiX po60oTax akUeHTye yBary
Ha BMpOBaKeHHi IHHOBALNHMX MOCAYr, BKOYAKUN
wellness-cepBicu, sk 3ac00y NigBULLEHHS KOHKYPEH-
TOCMPOMOXHOCTi roTe/IbHMX NigNPUEMCTB. BoHa Haro-
NOLLYE, L0 CNOXKMBaYi LiHYHTb A0A4aTKOBI MOX/IMBOCTI
ONA BIANOYMHKY Ta penakcauii, Wo CTUMYIOE roteni
po3BMBaTM MacaxHi nocnyru [1]. Mantora J1.B. aHa-
nisye paktopu, Lo PopMyHTb KOHKYPEHTOCTPOMOX-
HICTb roTenbHoro 6i3Hecy, i 0CO6GNMBO MiAKPEC/IOE
BaXK/IMBICTb A0AATKOBMX MOCAYI, TakMX SIK MacCaxkHi
CepBicx, 0N CTBOPEHHS YHIKa/IbHUX KOHKYPEHTHUX
nepear. MenbHnyeHko C.M., Kyanai T.I. [2] gocni-
[KYOTb OiS/IbHICTL TOTE/IbHUX OnepartopiB i BKasy-
I0Tb Ha 3HAYHWUIA NOTeHLian BMCOKOsIKICHUX wellness-
MoCnyr, BK/IKOYHO 3 Macaxem, y MiABULLEHHI PiBHA
3a/10BONEHOCTI KNIEHTIB i pOPMYyBaHHi /10A/bHOCTI.
Ctykanbcbka H.B., Kyanain A.FO., KaniHiyeHko T.B.
[3] npuainaTe yBary po3sutky SPA-nocnyr y rorve-
NAxX, cepef AKMX Macax € K/HYOBUM e/IeMEHTOM.
Y CBOIX [OCNIIXEHHAX BOHW MiAKPEC/IOTh BaX-
NIMBICTb iHTerpauii uynx nocnyr y CTPyKTypy roTenis
4N 33710BOJIEHHSA NOTPED CnoXyBadiB Ta 3pOCTaHHSA
foxopis nignpuemcts [3].
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Takum YMHOM, OOCAIAHWKMA OAHOCTaMHO 3a3Hava-
H0Tb, LLO PO3BUTOK MAaCaKHOIO CEPBICY B OTE/IbHUX
KOMM/eKcax € CTpaTeriyHo BaKnuBuM AN Nigsu-
LEHHST IXHbOT KOHKYPEHTOCMPOMOXHOCTI Ha PUHKY.
Lle cnpuse Ak 3a[0BOSIEHHIO 3pPOCTAKOYOro NOnuTy
KNIEHTIB, TaK i (QOPMYBaHHIO MO3UTMBHOIO iMiZXy
roTento.

MoctaHoBKa 3aBpaHHA. OCHOBHMM 3aBAaHHAM
[AHOro AOC/IIKEHHST € BU3HAYEHHS POSli MacaXKHOro
cepBicy sk enemeHTa (hOpMyBaHHS KOHKYpPEHTOCMPO-
MOXHOCTI rOTeNbHMX NIANPUEMCTB, aHani3 ICHYHUNX
nigxoniB A0 opradisauii yiel nocnyrm Ta po3pobka
pekoMeHaauin ans i ed)eKTUBHOTO BMNPOBaKEHHSI.
Pesynsratn JOCNIMKEHHA CAPUSATUMYTb PO3BUTKY
iHHOBaLiHAX MiAXOA4iB [0 oOpraHisauii roTenbHuX
noc/yr Ta 3abe3neyeHHI0 KOHKYPeHTHUX nepesar nif-
NPUEMCTB Yy cchepi rOCTUHHOCTI.

Buknap ocHOBHOro marepiany AocnigXeHHs.
MacaxHuin cepBic Bigirpae Bax/smBy posb y dop-
MyBaHHi KOHKYPEHTOCNPOMOXHOCTI rOTe/IbHOro Mia-
NPUEMCTBA, OCOOGMMBO Yy CErMEHTI CepeaHbOoro Ta
BMCOKOrO Knacy. ¥ cyyacHOMY roTesibHOMYy 6i3Heci
crnocTepiraeTbCs 3pocTaroumii nonut Ha wellness-
MoCAyru, WO 3yMOBJ/IEHO [MTO6A/IbHUMWN TEHAEHLISAMU
[0 3[00POBOro CNOCOBY XUTTA Ta 6akaHHAM KNIiEHTIB
OTpMMYBaTK SKICHUIA pernakcauiiHuii cepsic. Macax
AK YaCTMHA Takoro 06C/TyroByBaHHS CTae HEBIAAib-
HUM €N1eMEHTOM roTefIbHOro AOCBIAY, aike 4,03BOSISE
He nuwe 3ab6e3neunty KomcopT, ane i CTBOPUTU
NO3NTUBHE BPAXKEHHS, fKe Crnpuse (OpMYBaHHIO
NOANBHOCTI KNieHTIB [1].

MpoBeaeHWin aHasi3 CNOXMBYOI NOBEAIHKMN 3aCBia-
YMB, O MaCakHi MOC/Yrn KOPUCTYKTLCA nonynsp-
HICTIO cepep, pi3HMX KaTeropili rocteii. Lle ctocyeTbes
nepeaycim 6i3Hec-TypuCTIB, siKi IparHyTb 3HATU CTPeC
nic/1s HaNpPY>XeHMX 3yCTpIYei Ui NoLOPOXKEN, a Takox
TYPUCTIB, SKi NMOAOPOXYIOTb 3 poAvHaMu abo y nowuy-
Kax pesiakcauiiniHoro Bigno4mHky. HainnonynsapHiwmmmn
BMAAMW Macaxy € penakcauiiHuid, Talicbkuid, cnop-
TVBHWUI Ta aHTUCTPECOBWUIA, OCKINIbKX BOHW BifgnoBiga-
I0Tb OCHOBHUM MOTpebam roctei, 3okpema y 3HATTI
(i3MYHOIT Ta NCMXO/OrIYHOT HaNpPYyrK.

MbKHapogHUA  [OCBiA, AEMOHCTPYE BaXK/IUBICTb
iHTerpauii MacaXHOoro cepsicy y 3arasibHy KOHLENL,ito
rotenie. Taki rotenbHi mepexi, sik Hilton, Marriott Ta
Hyatt, akTMBHO BNpOBa[KytOTb Nporpamu, Lo BK/IO-
YyaroTb BMCOKOSIKICHI MacaxkHi mocniyru. 3okpema, Hyatt
SPA BUPI3HAETLCA EKCK/T3UBHUMYK NPONO3nLisiMu,
AKi 6a3yl0TbCA Ha BMKOPWUCTaHHI MiCLEBMX TpaawuLuil
Ta opraHiyHuX NPOAYKTIB. B YKpaiHi HagaHHA macax-
HUX MOC/YT aKTMBHO MPAaKTUKYETLCA B MPeMiasibHUX
rotensix, Takux sik Rixos Prykarpattya un Radisson
Blu. OgHak, y rotenisix cepefHbOro Knacy us nocnyra
pO3BMHEHA HeAoCTaTHbO uYepe3 6pak (iHaHCOBUX
pecypciB Ta HeLOOLHKOBaHHSA Ti NOTEHLiay.

JlocnigxeHHs Takox BUSBUIO 3HAYHUIA €KOHOMIY-
HWIN edpekT Big BNPOBAMKEHHSA MaCaXKHOrO CepBicy.
30Kkpema, Le CTOCYETbCA 3POCTaHHA CepefHboro
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yeka KNieHTiB, SAKi rotoBi gonnadvyBaty 3a [Aogar-
KOBI Mocnyrv, a TakoX niABULLEHHS 3aBaHTaxe-
HocTi wellness-30H. FoTeni, Wo NPONOHYOTb AKICHUIA
MacaxHuli cepBiC, OTPUMYKTb KOHKYPEHTHY nepe-
Bary, afpke Taki nocayru nigBULLYIOTL 38/10BOJIEHICTb
KNIEHTIB i MOTMBYIOTb iX 0bupaTtu came Le nignpuem-
CTBO Mif, Yac HaCTYMNHOro Bi3UTY. TakMM YMHOM, PO3-
BMTOK MacaxHOro cepBicy B roTe/IbHOMY CEKTOPi Mae
3HayHWI NOTeHUjasT Af1a MigBUWEHHS KOHKYPEHTO-
CMNPOMOXHOCTI NignNpuemMcTB. BiH fo3Bonse He nue
3a/10BOJIbHUTU 3pOCTaluNA MONUT Ha 0340POBYI Ta
penakcauiiHi nocnyru, asne i 3abesnedye popar-
KOBWIA MpUOYTOK Ta MOKpaLLEHHS iIMiZXy roTento Ha
PUHKY [2].

MacaxHWi1 cepBic y rotensx 3a KOpAOHOM € HeBif-
[iNTbHOK  YaCTUHOK po3LIMpeHHst wellness-nocnyr,
Lo oOpMYHOTb KOHKYPEHTHI nepesaru nignpuemMcTs.
Y MiXHapoAHii npakTuui BNPOBaMKEHHS Takux
nocnyr 6a3yeTbCs Ha PO3yMiHHI MOTPE6 KAiEHTIB,
perioHasIbHMX 0CO6/IMBOCTEN Ta BUCOKMX CTaHAApTIB
006CyroByBaHHSI.

Y KpaiHax A3ii, Takmx Ak TainaHg, |HAoHesiA
(3okpema, bani) Ta ANOHISA, Macax € BaXIMBUM efie-
MEHTOM KyJ/IsTYPU i LUMPOKO iHTErpoBaHuii y npono-
3uLii rotenis. Taiicbknii Macax, pedpiekcoTepanis Ta
apomarepaneBTUYHI TEXHIKM € 060B’A3KOBUMN CKNa-
[OBMMM NOCAYr y MicueBux rotensax. Hanpuknag, y
TainaHai 6ararto rotenis, Takmx sik Anantara Resorts,
NPOMOHYIOTL CheLianizoBaHi nporpaMmyM Macaxy, Lo
6a3yloTbCA Ha TpPagUUiiHUX TeXHiKax, siKi He TibKu
npvBabnioTbL TYPUCTIB, asle i J03BONAKTL 36epi-
ratu Ky/fibTypHY aBTEHTUYHICTb.

Y €Bponi MacaHWn CepBIiC € HEBIA'EMHOK Yac-
TUHOI SPA-UeHTpIB Y roTensx, 3okpema B ABCTPIi,
Lseinuapii, HimeuunHi Ta ITanii. Foteni B uux kpaiHax
4acTo NPOMOHYIOTb MacaX Yy MOEAHaHHI 3 Tepmasib-
HAMK BOAAMM, NiKYBa/IbHUMMK TPA3SMU Ta iHLMMU
0340poBYMMM npouepypamun. Hanpvknag, ascTpili-
CbKi Ta LWBeuapcbki roteni nobausy TepMasibHUX
mxepen, k-oT rotenb Bad Ragaz y LUBeliuapii, pos-
po6AsI0TbL NpOrpaMm Macaxy, Lo CnpusioTb BiAHOB-
NIEHHIO Mica PI3NYHMX HABaHTaXEHb | penakcauil.

Y Cnony4yeHux Ltatax AMepukn macaxHi nocnyru
B roTe/1s1X OPIEHTOBaHI Ha TEXHOMONIYHICTb | NepcoHa-
nisauito. Mepexi rotenis, Taki sik Marriott, Hilton Ta
Ritz-Carlton, BnpoBaxyoTb iHHOBaLiliHi nporpamu,
SKi nepenbayatoTb BUKOPUCTaHHS CyvacHoro obnag-
HaHHS, Hanpuknag, rigpoMacaxHuX JIXKOK, i MPONoHY-
I0Tb aZlanTUBHI TEXHIKW, 3a/1€XHO Bif IHAVBIAYa/TbHUX
notpeb kieHTiB. Y CLUA Takox nonynsipHi nporpamm
3 aKUEeHTOM Ha KOpnopaTuBHUX KMIEHTIB, A& Macax
BK/IIOYAETLCA Yy NakeTu pAa  6Gi3Hec-NogopoXxei,
JonomMararoun 3HATU CTpec i NiABULLMTA NPOAYKTUB-
HicTb [3].

Y «kpaiHax bnunsbkoro Cxopgy, 30Kkpema B
O6’egHaHmx Apabebkmx EMipatax, MacaxHWii cep-
BiC y roTtesiax Mae NpeMiasibHuUiAi XapakTep i 4yacTo
IHTErpyeTbcs 3 enemeHTamy poskolli. Hanpuknag, y

rotenax mepexi Atlantis Ha octposi Manbma B Ay6ail
KNieHTaM NpPOMoHYTb Macax i3 BUKOPUCTaHHAM pif-
KICHVMX ediipHMX Ofii, BK/OYaKUM 30/10TO Ta €K30-
TWUYHI iHrpeaieHTn. Lle nigkpecntoe ctaTtyc rotento ta
BiZNOBi A€ BUCOKMM OUiKyBaHHAM KJ/TIEHTIB.

Takum YMHOM, MDXKHApPOAHWIA AOCBIA AEMOHCTPYE,
LLIO MaCaXXHWIA CepBiC € He SiLIe A04AaTKOBOK NoC/y-
roto, asie /i BaXk/IMBMM €1eMEHTOM (DOPMYBaHHS YHi-
KaflbHOro A0CBiAy AN KiEHTIB. KpaiHn Ta rotenbHi
Mepexi, L0 iHBECTYIOTb Y PO3BMTOK Takmx MOCAYT,
OTPUMYIOTb 3HAYHI MepeBary y 3a/y4yeHHi TypucTiB
Ta CTBOPEHHI AOBroTPpMBa/IMX KOHKYPEHTHUX NEpPeBar.
[na ykpaiHCbKMX roTeniB BMBYEHHS LbOro AOCBigy
MOXe CTaTu KOPUCHUM IHCTPYMEHTOM AJ19 BLOCKOHA-
NeHHsA BnacHux wellness-nponosuii.

MacaxHuin cepsic y KaHagi € nonynsipHow Ta
LLIMPOKO PO3BMHEHOK CkNanoBoto wellness-iHaycTpit,
30Kkpema B roTefnibHOMy O6i3Heci. KaHaga Bigoma
BMCOKMMW CTaHJapTamu SKocTi y cdoepi nocnyr, i
MacaHWIA cepBic TYT € HEBIA'EMHO YacTHO SPA-
KOMMJIEKCIB Y rOTesISAX Pi3HMX KaTeropin.

Y KaHagi icHye Kiflbka 0COBNMBOCTEN, WO BU3HA-
YyalTb PO3BUTOK MacaxHOoro cepsicy. [o-nepue,
npodoecia macaxucrta € perysiboBaHow B Oifb-
LWIOCTi NPOBIHUiA. [ns Toro wob HagasaTy Noc/ayru
Macaxy, crnewianicti NoBUHHI NPOATK cepTudiKawito
Ta 6yTV yneHamu npodpeciiiHnux acoujauiii, Takux sK
College of Massage Therapists of Ontario (CMTO)
abo Massage Therapists Association of British
Columbia (MTABC). Lle 3a6e3neuye BUCOKWI piBEHb
KBaUtichikaLii nepcoHany i rapaHTye sKiCTb nocnyr [4].

loteni B KaHafi akTUBHO IHTErpytoTb MacakHi
nocnyrn y csoi SPA-nporpamu, npornoHyyun Ak Kna-
CUYHI TEXHIKN Macaxy, Tak i creLjasizoBaHi nporpamu,
ajlanToBaHi A0 noTpeb roctei. Hanpuknag, y takux
Bigommx rotensix, sik Fairmont Hotels & Resorts Ta
Ritz-Carlton Toronto, roctam AOCTYMHi nporpamu
penakcauiniHoro, WBeACLKOro, rM1b0oKOTKaHWHHOIO Ta
CMOPTMBHOIO Macaxy. Y 6araTbox Brnagkax MacaxHi
nocnyrm AOMNOBHIOKOTLCA BUKOPUCTaAHHAM apomaTte-
panii, rigpotepanii abo TeNN0BMX KaMeHIB, WO CTBO-
PHOE KOMM/IEKCHWIT edpekT penakcadi.

Okpemy yBary npuainsaTs nporpamam Aas nogo-
poXytounx OGi3Hec-kfiacy Ta CMNOPTCMEHIB. Y Takumx
MicTax, sik TOpoHTO, BaHkyBep i MoHpeanb, Macax-
HWIA CepBiC YacTo BK/IHOYAE CreLjiasibHi aHTUCTPECOBI
TEXHIKM 418 3HATTA Hanpyry nicas AOBMMX nepenbo-
TiB @60 iHTEeHCMBHOT po60TW. CNOPTUBHI Macaxi nomny-
NSpHI cepef, KNIEHTIB, SKi 3aiMaloTbCsl aKTUBHUMM
B/AaMu CropTy, 0COGMMBO Y rOTeNAX, po3TalloBaHmX
no6an3y NAVKHUX KYpopTiB y paioHi Bictiepa ab6o
BaHdpa.

Y KaHagi Takox LUMPOKO PO3BMBAKOTLCA MacCakHi
TEXHIKW, HATXHEHHI NPUPOAHMMUK pecypcamun KpaiHu.
Hanpuknag, y 6aratbox SPA-LeHTpax BMKOPUCTO-
BYIOTb MiCLIEBi MaTtepianun, Taki Ak Kegposa onis abo
rNNHAa, SKi AofdarTb npouedypam YHIKaslbHOro Kosio-
puTy. Y rotensx, Wwo postalloBaHi 6insa TepMasibHUX
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oxepen, Sk-0T y BpuTaHcbkin Konym6ii un Anbbepri,
MacaX 4acto NMOEHYETbLCA 3 mpouedypamu y Tep-
Ma/lbHMX 6aceliHax, WO MNOCWU/I0E TepaneBTUYHUIA
eqoekT.

[ocsig KaHagyn OeMOHCTPYE BaXUBICTb Macax-
HOro cepBicy fK enieMeHTa (DOPMyBaHHS KOHKYpPeH-
TOCMPOMOXHOCTI roTesiiB. HAKiCHi Ta pPi3HOMAaHITHI
nocnyrn B Lili cchepi cnpuaioTb NiABULLEHHIO 3a40-
BOJIEHOCTI KNIEHTIB, IXHbOT JIOANILHOCTI Ta 3POCTaHHI0
NonuTY Ha roTeni, ki NPONOHYOTL Taki cepsicu. Llein
[O0CBIA MOXe OYTW KOPUCHUM AN151 PO3BUTKY MaCaXKHUX
NoC/yr y rotesiax iHWKnX KpaiH, 30Kpema B YkpaiHi [5].

BucHOBKU. MacaxHuii cepBic € BaXIVBUM efne-
MEHTOM Cy4acCHOrO roTe/IbHOro Bi3Hecy, SKuNiA 3Ha4YHO
BNAMBAE Ha KOHKYPEHTOCMPOMOXHICTb MiANPUEMCTB
y cdoepi roCTUHHOCTI. Pe3ynbtati AocnimkeHHs nig-
TBEPMKYIOTb, O iHTerpauis MacaxHoro cepsicy Yy
CTPYKTYpPY TOTE/NIbHUX MOC/Yr [O03BOMIAE He nuLle
3aJ0BOMIbHUTM 3pOCTalodi MOTPe6u KNIEHTIB, ane i
CTBOPIOE [0AaTKOBI €KOHOMIYHI nepesarv gnsa nig-
NPUEMCTB.

AHani3 nokasas, WO MacaxHi Nocayrn KOpUCTY-
IOTbCSA MOMUTOM Cepes, LUMPOKOrO Kona CrnoXusadis,
BKJ/THOYAKOUM BI3HEC-TYPUCTIB, CIMEHMX BignoynBasib-
HUKIB i Monoab. Lli nocnyrn cnpusitoTb OpMyBaHH0
NMO3UTMBHOIO BP&XEHHA Bif roTesiio Ta MigBuLLYIOTb
NOANBHICTb KNIEHTIB. YCNILWHWI MiXXHAPOAHWIA AOCBIA,
CBiAYMTb, O MacaxHuii cepBic MoXxe 6yTh aganTo-
BaHWi1 [0 PI3HNX PUHKOBUX CEIMEHTIB, 3a6e3neuyoun
YHIKaNbHICTb | gudpepeHuiadito npono3nuii.

OcobnuBy yBary BapTO NPUALISINTA BUCOKUM CTaH-
Japtam SKOCTi mocnyr, Wwo 3abe3nevyoTbcs KBasli-
oikoBaHMMKN haxiBuAMK. Y KpaiHax, Ae npodpecis
MacaxucTa € NiueH30BaHo, AKICTb CepBicy 3a/u-
LIAETbCS Ha BMCOKOMY PiBHI, O MiABULLYE 3arasibHy
penyTauilo roTesibHOro 6Gi3Hecy. [na YkpaiHu Bax-
NIMBMM € BpaxyBaHHS LbOro A0CBiAYy, afxe pO3Bu-
TOK MaCaxHOro CepBiCy MOXe CyTTEBO BM/IMHYTU Ha
KOHKYPEHTOCMPOMOXHICTb BITUM3HAHMX roTenis, 0Co-
611MBO Y CErMEHTI cepefHbOro Ta BUCOKOro Knacy.

MacaxHuin cepBiC TakKOX MaEe 3Ha4HWI eKo-
HOMIYHNA edoeKT, 36iMblUyoUYN CepeaHin Yek Khi-
€HTA Ta 3aBaHTaXEHICTb roTesibHUX wellness-30H.
BrkopucTaHHsA iHHOBaLIHUX TEXHIK | CTBOPEHHS YHi-
KasibHUX SPA-nporpam cnpusie nigBuLEHHIO npuBa-
6/IMBOCTI rOTE/I0 HA PUHKY Ta 3MILHEHHI0 oro nosu-
Lili cepef KOHKYPEHTIB.

Takum YMHOM, ANs1 e(PeKTUBHOIO BNPOBaMKEHHS
Maca)KHOro cepBicy HeobXxiAHO po3pobnsATU cTpa-
Terii, OpieHTOBaHi Ha NOTpPebu UiNbOBOI ayauTopii,
BNpOBagKyBaTW BUCOKI CTaHAaPTM 06C/TyroBYBaHHS,
a TakoX aKTMBHO BUKOPWUCTOBYBATWU MiKHaPOAHWIA
focsig. Lle [o3BoAMTL  YKPAIHCbKUM  FOTENbHUM

7AS7iY Bunyck 81. 2024

nignprvemMcTBam CTBOPHOBATY KOHKYPEHTOCMPOMOXHI
npono3uuii Ta 3abe3nedyyBaTtun CTIiKWIA PO3BUTOK Yy
Cy4YacHMX ymoBax.
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